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Abstract 
The growth in sales of household electrical and electronic equipment in recent years, combined with 

faster product obsolescence, has resulted in waste electrical and electronic equipment becoming the 

fastest growing waste stream globally (Baldé et al., 2015). Many products develop simple faults which 

can be challenging for amateurs to repair (Green Alliance, 2015). This often results in the purchasing 

of replacement products, and items with minor faults being (incorrectly) disposed of or hoarded 

(WRAP, 2011). This untimely loss of products and materials hinders our ability to close and slow 

resource loops (Bocken et al., 2014), stifling efforts towards a circular economy. Additionally, short-

lived products not only represent an increased financial cost for the consumer (Cooper, 2010), but 

also for the environment as they result in further resource extraction and increased greenhouse gas 

emissions across their life cycle (Norman et al., 2016). 

In this context, innovative approaches to repair are emerging across the world. Organisations such as 

iFixit provide consumers with the knowledge, tools and parts they require to attempt their own repairs 

(Raihanian et al., 2016). Nevertheless, some consumers lack the skills and confidence to attempt repair 

on their own (Gregson et al., 2009). Repair events facilitated by community organisations (Charter & 

Keiller, 2014, 2016), such as The Restart Project, aim to address these barriers.  
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This paper reports the findings of a questionnaire survey conducted with 99 participants at The Restart 

Project’s events held in London, England, between September and November 2016 (Cole & 

Gnanapragasam, 2017). The survey asked open and closed questions on experiences of repair and 

engagement with reuse and recycling. Participants were self-selecting and constitute just under one-

third of the total attendees (319) at The Restart Project events during this time.    

Over half (56%) of the participants reported that they had previously attempted repair at home with 

varying levels of success. Knowledge, skills and confidence were cited as the barriers to future 

attempts at repair. Additionally, nearly half (45%) of the participants could not name a commercial 

repair service they trusted. Small household electronics were reported to not be as widely recycled 

(55%) as paper (90%), plastics (85%), tins (83%) and glass (83%). The majority (82%) of participants 

stated they looked for others to reuse items they no longer had a need for.  

Throughout the study, participants emphasised they valued the social aspect of repair events. 

Feedback illustrates a high level of satisfaction with the events, even when repairs proved 

unsuccessful. Participants noted the value of meeting others with shared interests, and welcomed the 

opportunity to be guided through their repairs by The Restart Project’s volunteers.  

Community-based organisations such as The Restart Project appear ideally positioned to develop 

bottom-up solutions, fostering trust and empowering consumers to take an active role in product life 

extension through facilitating repair and reuse (Montalvo et al., 2016). In turn, this may have a positive 

impact on efforts towards slowing and closing resource loops (Bocken et al., 2014), furthering our 

efforts towards the circular economy, resource security and environmental sustainability.  
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