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1 | INTRODUCTION

1.1 | Urban flood resilience
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Abstract

Urban flood management is increasingly expected to be multifunctional to integrate
with the existing functioning of cities. Locally, this led to the development of sus-
tainable urban water drainage designs, while at larger scales, blue-green or water-
sensitive cities are considered as examples for how cities should function. Upscaling
local designs to city-scale flood resilience is not straightforward, however, due to the
complexity of physical infrastructure and socio-economic interactions within urban
systems and requires “‘system-of-systems” thinking. To this end, we introduce the
concept “interoperability” to guide transition from local multifunctionality to city-
scale multisystem flood management, through actively managing connections
between infrastructure systems to convey, divert, and store flood water. While flood
management is already based on these connections, interoperability is about explic-
itly emphasising them to explore and create opportunities to facilitate the integration
of systems for flood management. The main research need arising from this
conceptualisation is to determine how spatial data on infrastructure, environment,
and social characteristics in urban areas can serve as a basis to identify opportunities
and barriers for interoperability. By introducing interoperability and the research
needs arising from it, a framework is created to facilitate and encourage practical

thinking and discussion about system integration in urban flood management.

KEYWORDS

integrated flood risk management, resilience, urban drainage, water sensitive urban design

economic, environmental, and social damages. Furthermore,
continuing urbanisation and the likely increase in intense rain-
fall events as a result of climate change, will exacerbate the

impact of urban flooding and decrease the extent to which tra-

Cities are areas with highly connected and dense networks of
people, resources and infrastructure, resulting in urban sys-
tems that work at an increased efficiency. At the same time,
urban networks and people are very vulnerable to the impacts
of flooding (pluvial and fluvial), which causes widespread

ditional drainage infrastructure provides flood protection
(Haghighatafshar et al., 2018; IPCC, 2014a; UNISDR, 2015;
United Nations, 2016). To address these threats of flooding in

an uncertain future, adaptation becomes essential to create
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flood resilient cities (Balsells, Barroca, Becue, & Serre, 2015;
Jha, Bloch, & Lamond, 2012; Wise et al., 2014).

Urban flood resilience (UFR) is the term commonly used
to refer to the whole urban system (i.e., from physical struc-
tures to people) and its capacity to cope with flooding, spe-
cifically, to maintain significant levels of efficiency in its
social, economic, environmental, and physical functions
during and after flood events (Balsells et al., 2015; Cousins
et al., 2017; Hammond, Chen, Djordjevi¢, Butler, & Mark,
2015; OECD, 2014; Parsons et al., 2018; Staddon et al.,
2018). An advantage of (re)orienting urban flood manage-
ment through the concept of resilience (as opposed to flood
mitigation only), is that it encourages creative thinking
and flexible adaptation strategies focussing on dynamic,
systemic, and integrated approaches (Balsells et al., 2015).
Central to UFR is “multi-functionality,” which refers to
deliberately combining ecological, social, and/or economic
functions in urban flood management strategies (Ahern,
2013), while using the limited urban space more effectively
(Hansen & Pauleit, 2014; Merz, Hall, Disse, & Schumann,
2010) and potentially reducing costs in comparison with tra-
ditional water management measures (Ashley et al., 2013).

At the local scale, the idea of multifunctionality has been
rapidly adopted by the urban drainage research community
(Fletcher et al., 2015), and has resulted in a fast growing range
of innovative multifunctional solutions for flood management
that provide various benefits across multipurpose designs
(Lawson et al., 2014; Morgan & Fenner, 2017; Zareba, 2014).
These designs are often referred to as sustainable urban drainage
systems (SUDSs), water sensitive urban designs (WSUDs), or
simply blue-green infrastructure (BGI) (Fletcher et al., 2015;
Ghofrani, Sposito, & Faggian, 2017; O'Donnell, Thome, &
Yeakley, 2018). For example, with multifunctional BGI
(e.g., bioswales, retention ponds, rain gardens, green roofs),
opportunities are created to extend the benefits of the designs
beyond flood management (Demuzere et al., 2014; Jha et al.,
2012; Morgan & Fenner, 2017; Peng & Jim, 2015). BGI can
provide ecosystem services such as reducing water pollution by
filtering runoff water, improving air quality by increasing carbon
sequestration, or enhancing biodiversity by creating suitable
habitats for fauna and flora (Lamond, Rose, & Booth, 2015;
Woods Ballard et al., 2015). Well-established multipurpose
interventions are, for example, retention basins that can store
water in times of flooding, which are used for leisure or as
buildings during other times. Examples of multifunctional
designs for flood management are found in cities across the
world (Table 1).

However, the spatial extend of the effect of single (local)
multifunctional designs in terms of reducing surface runoff
(and creating wider benefits) often remains limited
(Haghighatafshar et al., 2018). Particularly when larger-scale
UFR is aimed for, it is essential to combine multiple urban
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TABLE 1

Examples of multi-functional designs and multi-system

initiatives involving urban flood management

Multi-functional designs

Outdoor school auditorium
Malmo, Sweden (Digman et al.,
2012)

Waterplein Benthemplein

Rotterdam, the Netherlands
(Rotterdam Climate Initiative,
2018)

Multipurpose retarding basin
Machida City, Japan (Jha et al.,

Multi-system initiatives

Ekostaden Augustenborg
Malmdo, Sweden
(Climate-ADAPT, 2014)

Amsterdam Rainproof
Amsterdam, the Netherlands
(Amsterdam Rainproof,

2018)

Green City, Clean Waters
Philadelphia, USA

2012) (Philadelphia Water

Department, 2018)

SMART tunnel Sponge Cities

Kuala Lumpur, Malaysia (Jha et Several cities, China (Li et al.,
al., 2012) 2018)

Endcliffe Park flood storage Ebbsfleet Garden City
area Ebbsfleet, UK (Ebbsfleet

Sheffield, UK (Sheffield City
Council, 2018)

Development Corporation,
2018)

systems to manage excess water (Voskamp & Van de Ven,
2015; Zevenbergen, Veerbeek, Gersonius, & Van Herk,
2008). The “system” benefit of such approaches is signifi-
cant, for example, in Uganda, modelling the effects of
implementing suitably designed water harvesting systems at
a catchment-scale, showed the potential of increasing resil-
ience to flooding by up to 25%, and also providing up to
30% of the household water supply requirements (Mugume,
Melville-Shreeve, Gomez, & Butler, 2017). Similarly, simu-
lations with overland flow hydrodynamic models in Malmo,
Sweden, showed that a system of BGI can reduce the total
flooded surface by 70% (Haghighatafshar et al., 2018). The
idea that the principles for local multifunctional designs
(i.e., intercepting, storing, slowing, and reusing excess
water) can be applied at wider spatial scales is reflected in
the emergence of concepts such as “blue-green cities”

(Lawson et al, 2014), ‘“water-sensitive cities”
(Radhakrishnan,  Pathirana, = Ashley, Gersonius, &
Zevenbergen, 2018), or “sponge cities” (Jiang,

Zevenbergen, & Fu, 2017). These concepts have been trans-
lated into concrete city-wide retrofitting/developing plans to
make cities more water resilient by creating a more natural
water balance through the upscaling of BGI and sustainable
urban drainage designs (Table 1). Nevertheless, despite sev-
eral examples of city-wide retrofitting or development,
alongside a wide range of possible designs for more sustain-
able urban flood management, large-scale implementation of
these solutions generally remains slow (Balsells et al., 2015;
Meerow & Newell, 2017; O'Donnell, Lamond, & Thorne,
2017; Serre, Barroca, Balsells, & Becue, 2018).
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1.2 | Urban flood management strategies

A key challenge in upscaling single multifunctional designs
to multisystem urban flood management, is understanding the
interaction between social (e.g., communities, properties,
authorities) and infrastructure (e.g., transport, green spaces,
buildings, energy) systems (existing and new), and their com-
bined performance characteristics to manage excess water and
offer multiple functions (Ahern, 2013; Haghighatafshar et al.,
2018; Hoang & Fenner, 2016). Because cities are such com-
plex “systems-of-systems” there is a need to approach urban
flood management from a systems perspective and further
explore and evaluate the possibilities and challenges related
to using both existing and new infrastructure (and social) sys-
tems to manage flood risk in urban areas.

The problem in this context, however, is that the majority of
flood management strategies fall short in considering the urban
environment holistically. For example, the most basic strategy
to flood management starts from a preselected location
(Figure la). Site selection can happen for any number of rea-
sons, for example, in a newly built area with sustainability goals
(e.g., Ebbsfleet Development Corporation, 2017), as part of
urban regeneration projects (Zevenbergen, Veerbeek, Gersonius,
Thepen, et al., 2008), or through community support (McLean,
Beevers, Waylen, Wright, & Wilkinson, 2015; WMO, 2017).
Following this strategy, a set of adaptation measures is then
designed for the specific site. However, measures that are tech-
nically most effective to reduce flooding and deliver additional
benefits, do not necessarily address the locations most at risk of
flooding and/or the most vulnerable groups (Johnson, Penning-
Rowsell, & Parker, 2007). Thus, a second strategy is to use the
estimated risk of flooding to guide flood management
(Figure 1b), where the risk of flooding is often interpreted as the
combined effect of the flood hazard and the system vulnerability
to flooding (Balica & Wright, 2010). Many decision support
approaches have been developed based on this risk driver, and

FIGURE 1
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have been extended to include the associated costs
(e.g., European Commision, 2016; Fratini, Geldof, Kluck, &
Mikkelsen, 2012; Zhou, Mikkelsen, Halsnzs, & Arnbjerg-Niel-
sen, 2012) or infrastructure and services likely to be at risk
(e.g., Coles, Yu, Wilby, Green, & Herring, 2017; Gonzva,
Barroca, Gautier, & Diab, 2017; Pregnolato, Ford, & Dawson,
2015; Zevenbergen et al., 2018). Alternatively, flood manage-
ment strategies can also be based primarily on the potential
benefit(s) associated with specific adaptation measures
(Figure 1c). Most often the focus is on a single benefit
(e.g., reduce a local scale flood problem or increase access to
green spaces), but multiple benefits are increasingly being con-
sidered. This is reflected in the development of decision support
approaches to evaluate competing and complementary ecosys-
tem service priorities at the city-scale to systematically identify
locations where BGI would be most needed (e.g., Alves,
Sanchez, Gersonius, & Vojinovic, 2016; Casal-Campos, Fu,
Butler, & Moore, 2015; Digman, Horton, Ashle, & Gill, 2016;
Meerow & Newell, 2017, Morgan & Fenner, 2017;
Vandermeulen, Verspecht, Vermeire, van Huylenbroeck, &
Gellynck, 2011).

In short, with multiple strategies being used to guide the
implementation of flood management measures, it is unsurpris-
ing that there are numerous approaches directly aimed at
assessing these different aspects of urban flood management
(e.g., risk, costs, benefits). While some of these approaches do
consider the city as an entity, that is, including system interac-
tions, most do not explicitly consider the existing systems at the
city-scale and how these can be utilised, and combined with
other or new infrastructure, to manage excess water (Kuller
Bach, Ramirez-Lovering, & Deletic, 2017; Serre et al., 2018).
As a result, opportunities are missed to fully make use of exis-
ting urban systems and integrate adaptation solutions within the
urban environment, which prevents the systematic application
of flood management measures to achieve UFR. The question
therefore remains as to how the urban environment “as a whole”

Conceptual illustration of urban flood management strategies. Adaptation measures can be developed based on: (a) a preselected

location; (b) the estimated flood risk; (c) the potential (multiple) benefit increase; (d) the multiple systems within a city
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can become the basis for strategies that guide and support more
system-based flood management (Figure 1d).

In this paper, we directly address this critical research
agenda by proposing a new concept, “interoperability,” which
especially considers the city, and its interconnections, as a
whole (as part of a wider catchment) in the development of
flood management strategies. Through this new concept, we
aim to provide a framework for how to operationalise
systems-thinking into urban flood management using the
urban “system-of-systems” as a basis. First, we describe the
concept of interoperability in detail (section two) and discuss
how the more explicit consideration of system connections
can provide drive and opportunities for more integrated,
system-based approaches to flood management (Section 3).
Then, we propose a conceptual approach to embed interopera-
bility in a systematic data analysis of urban systems and iden-
tify critical research needs to achieve this (Sections 4 and 5).

2 | INTEROPERABILITY:
TOWARDS SYSTEM-BASED
STRATEGIES TO URBAN FLOOD
RESILIENCE

As stated, the need for “integrated, holistic approaches” to
flood management are increasingly being advocated as the
solution to achieving UFR (Balsells et al., 2015; Jha et al.,
2012; Zevenbergen, Veerbeek, Gersonius, & Van Herk,

Multi-functional flood management

(@)

FIGURE 2

(b) Interoperability
%
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2008). While few tools are available to achieve this at the
city-scale, integrated, systems-thinking is gaining momen-
tum in catchment sciences, whereby the entire catchment is
being increasingly recognised as an essential scale to man-
age water across its pathway by emphasising the many eco-
system and socio-economic interactions (e.g., CaBA, 2018;
Falkenmark, 2004; iCASP, 2018; Pattison & Lane, 2012;
WWEF, 2016).

We apply similar thinking to the “city catchment” by
introducing the concept of “interoperability” to more explic-
itly consider the linkages between different systems and their
capacity to deal with excess water, that is, the ability of any
water management system to redirect water and make use of
other system(s) to maintain or enhance its performance func-
tion during exceedance events. In other words, by assessing
the complex topological properties of the urban infrastruc-
ture systems, particularly the interoperability between the
drainage system, existing multifunctional (blue/green) solu-
tions, and other urban systems (e.g., infrastructure such as
transport or land use), it could be possible to expand the
capacity of the overall system towards achieving improved
UFR (Ouyang & Duefias-Osorio, 2011). In doing so, inter-
operability becomes the basis to develop strategies to guide
the adaptive design process of developing from a system
with single multifunctional assets towards an interoperable
“system-of-systems” capable of achieving UFR (Figure 2).

In practice, a wide range of examples exist whereby con-
nections between different infrastructure systems are actively

Multi-system flood managment

llustration of interoperability as a transition from implementing individual multifunctional designs (e.g., (a) green roofs; (b) swale;

(c) retention) to system-integrated flood management (e.g., Blue-Green cities or Sponge Cities)
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(@)

(e)

FIGURE 3 Potential types of interoperability (blue arrows indicate the transfer of water from one system to another): (a) drainage to road;
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()
(f)

(b) sewer to blue-green infrastructure; (c) blue-green infrastructure to road; (d) road to open space; (e) housing/roofs to blue-green infrastructure; (f)

road to underused road gully (grey dot) away from frequently overwhelmed gully (red dot)

managed to deal with flood water. In the United Kingdom,
the concept and guidance of “design for exceedance”
(Balmforth, Digman, Kellagher, & Butler, 2006) promotes
the use of highways, footpaths, swales, car parks, or vege-
tated channels in urban areas to have a secondary function
of conveying flood water. Figure 3 illustrates some simpli-
fied examples of interoperability to enable efficiency gains
through system integration. Adjustments to the local trans-
port infrastructure can divert water from a residential area
and storing excess water on the highway (Digman Ashley,
Hargreaves, & Gill, 2014) (Figure 3a). Further examples
include the upsizing of local sewers alongside the construc-
tion of an overflow system into a nearby local park
(Figure 3b), were existing ornamental ponds can be used for
extra water storage (including oil interceptors) (Digman
et al., 2012). Alternatively, the connectivity between SUDs
or BGI and the road network can be enhanced, so that the
road can serve as an additional runoff channel when the
capacity of the SUDs is reached (Figure 3¢) (Ramboll Studio
Dreiseitl, 2015). Following this principle, water can also be
diverted along the road network towards open spaces
(e.g., parking spaces) for temporary storage (Figure 3d),
from roof drains towards green spaces (Figure 3e) or
towards gullies that are underused compared to gullies
which are often overwhelmed (Figure 3f).

The above cases are just a few existing examples where
urban systems that are not necessarily built to manage water
(temporarily) serve as additional water management assets.
The intention of collecting these examples under the
umbrella of interoperability is to create a framework which
can be applied to consider these connections in a more

standardised way. In other words, while flood management
is in essence already based on the connections between sys-
tems to convey, divert, and store water, interoperability is
about explicitly emphasising system connections as a way to
explore and create opportunities to facilitate the integration
of systems for flood management. In what follows, some of
these opportunities are further discussed.

3 | OPPORTUNITIES THROUGH
INTEROPERABILITY

The most significant role interoperability can play in flood
management lies in promoting the capture and transfer of
water along different points of the “stormwater cascade.” As
illustrated in the examples in Figure 3, interoperable connec-
tions especially become important when the capacity of exis-
ting systems (drainage or BGI) is exceeded. Furthermore,
locations with highest flood risk are not necessarily the loca-
tions that would benefit the most from intervention for flood
management. Instead, it could be more effective to install
measures along the pathway of the water to avoid water
building up and becoming a high risk for people and infra-
structure. In this context, examining the potential interopera-
bility within a city could lead to the identification of
locations to intercept flood water during a rainfall event.
More explicitly managing connections between infra-
structure systems can also reduce the pressure on vulnerable
points in the system. Interdependence between infrastructure
systems has become a major research area in the last
30 years, and by exploiting the capacity between systems
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we could increase the potential for cascading failures
through the system; amplifying small disruptions into large
disruptions (Balica, Douben, & Wright, 2009; Beevers,
Walker, & Strathie, 2016; da Silva, Kernaghan, & Luque,
2012; Eusgeld, Nan, & Dietz, 2011; Ouyang & Duenas-
Osorio, 2011; Peerenboom & Fisher, 2007; Pregnolato et al.,
2015). For example, hydrological model simulations in
Malmo, Sweden, have also shown that the efficiency of a
BGI system in mitigating flooding can be strongly limited if
implemented in an area with a hydraulically overloaded
piped sewer network (Haghighatafshar et al., 2018). Pro-
gressing from these types of analyses, interoperability offers
a way to practically use information on infrastructure vulner-
abilities to develop integrated design solutions for flood
management that limit the risk of cascading failures. For
example, by systematically considering multiple systems
and their functions together, critical points or vulnerabilities
within infrastructure systems can be avoided while focusing
on parts of the systems that are underused, for example,
water can be diverted from points in the system that is often
overwhelmed to locations that are ‘“underused”
(Figure 4a,b).

Finally, considering interoperability in adaptation strate-
gies also creates opportunities for different adaptation path-
ways at different timescales. Embedding interoperability
within a “system-of-systems” flood management approach
could allow adaptations to be adjusted or enhanced
depending on changing conditions (i.e., climate change or
society). This flexibility in adaptation and resilience-based
decision-making helps to account for uncertainty in the
future and is advocated by organisations nationally and glob-
ally (IPCC, 2014b). For example, the road network can ini-
tially be modified to divert water away from a residential
area towards an open space where it can be temporarily
stored (Figure 4b). Over time, if climate worsens or society
wishes to pursue a more sustainable future (Haasnoot,

FIGURE 4
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Kwakkel, Walker, & ter Maat, 2013; Wise et al., 2014), this
established connection can be further developed and inte-
grated with more BGI (Figure 4c).

4 | EMBEDDING INTEROPERABILITY:
DATA DRIVERS

The introduction of interoperability in the flood management
context is, at present, a theoretical idea not yet supported by
empirical evidence. To apply interoperability as a practical
means to facilitate system integration for flood management
and achieve the opportunities we argue it can bring in terms
of UFR and adaptation, a thorough understanding of the
hydrological, environmental, and socio-economical func-
tioning of a city is required.

The growing number of data sets on multiple aspects of
urban environments (e.g., land use mapping, environmental
monitoring, census), and models and tools to process these
data (e.g., flood modelling, spatial, and network analysis),
present an unprecedented opportunity in this context.
Especially in European cities, a wealth of information is
often publicly available (e.g., on land use, road networks,
building types, property boundaries, topography, climate,
flood risk, etc.), which could theoretically inform decision-
making for flood management at the systems level. The
central question therefore becomes: how can (spatial) data
on infrastructure, environmental, and socio-cultural and
economic characteristics in urban areas serve as a driver to
identify opportunity areas for interoperability and in doing
so develop a systemic strategy for flood management at the
city-scale (Figure 5)?

Insights into how the growing data-availability can be
combined with hydrological modelling approaches and the
vast range of multifunctional and innovative options for
urban water and flood management, is therefore one of the

INlustration of transition to multisystem flood management through interoperability: (a) surface water naturally flows through a

residential area where street gullies are often overwhelmed (indicated in red); (b) street hump prevents excessive surface water to flow in residential

area and is diverted along road towards open (e.g., parking) space for temporary storage; (c) blue-green infrastructure is fitted which is integrated

with the additional flow
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FIGURE 5 Conceptual
architecture of a spatial mapping tool
for system-based flood management
aiming to combine two main aspects:
(a) where does flood water come from
and how can intervention priority areas
be identified, and (b) where can flood
water (not) go based on the existing
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System-based decision-making for flood management intervention

key research needs to fully operationalise integrated flood
risk management that aims to achieve UFR. More specifi-
cally, given a specific urban area and its characteristics, there
are two main areas in which detailed information will be
needed to achieve this: (a) which areas contribute the most
to the flood hazard, that is, where is intervention a priority,
and (b) which areas or systems can tolerate additional flood
water and where can flood water not go (Figure 5).

First, it is essential to better understand the origins of
where flood water comes from to make interoperable con-
nections effective, that is, without causing any additional
risk related to high water levels and flowing water. As stated
earlier, simply identifying locations with high flood risk
limits the possibilities of managing the water before it
becomes a risk. Alternatively, to make interoperability work
in the context of UFR, “source to impact” information is
needed so surface water flooding can be addressed effi-
ciently along its entire pathway. To this end, a wide range of
hydrodynamic models are already available, which can pre-
dict with variable detail where and when surface flooding
can occur in urban areas (Bertsch, Glenis, & Kilsby, 2017;
Sanders, 2017; Teng et al., 2017). However, these models
are yet to be applied in a systematic “source to impact” way,
that is, to identify priority areas for flood management inter-
vention at the city-scale.

Second, as well as understanding the origins of flood
water, building systemic UFR and actively managing system
connections through interoperability requires an understand-
ing of system capacities and opportunities, but also the

barriers. For example, knowing where can additional water
in the system be tolerated (e.g., a sewer, green space, a
road), and where can additional water not be tolerated
(e.g., areas with potential adverse economic, environment,
and social impacts). Insights into these interactions and
dynamics are therefore needed to help determine which
urban assets and systems facilitate or limit the potential of
increasing interoperability. An understanding of the capacity
of different systems to transfer and store water is essential,
as well as understanding the socio-economic (e.g., location
of emergency services, property boundaries) and environ-
mental (e.g., sewer overflow locations) characteristics of
urban areas. Furthermore, to avoid increasing vulnerabilities
and (cascading) system failures, it is crucial to identify the
vulnerable points in the system (e.g., easily overwhelmed
sewer inlets or energy substations) (Evans et al.,, 2018;
Ouyang & Dueiias-Osorio, 2011; Pregnolato et al., 2016).

S | CONCLUSION AND FURTHER
RESEARCH

To achieve higher UFR, integrated strategies for flood man-
agement are essential to not only consider all relevant stake-
holders, but also the many interdependencies between
infrastructure systems. Many design options already exist to
increase system-integration through multifunctionality, how-
ever, the uptake of these options and upscaling them to the
city-scale still remains In this

challenging. context,
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interoperability was introduced as a transitional step to facili-
tate this transition from multifunctionality to multisystem
urban flood management. This paper has provided a concep-
tual introduction to interoperability and outlined the potential
opportunities it can create when transitioning to system-based
flood management in a concrete and practical way.

By introducing the concept and its merit, this paper will
open-up discussion regarding the operationalisation of UFR
and through application (in forthcoming research) help
embed system-approaches into standard practices and design
standards. The conceptual framework developed in this
paper has also highlighted two main research needs. First,
hydrological flood models need to be applied in a “source to
impact” context to better understand flood/surface water
pathways and prioritise areas for interoperable flood man-
agement interventions. Second, a synthesis is required of the
(spatial) variables that facilitate or limit interoperability
between urban systems to deal with excess water locally and
along its pathway. By combining these two research areas, it
will be possible to develop decision-support approaches that
can guide city planners and developers to develop more
system-based flood management strategies and consider
interoperability explicitly within present
planning.

and future

ACKNOWLEDGEMENTS

This research was funded by an Engineering and Physical
Sciences Research Council (EPSRC) research grant
(EP/P004296/1), in collaboration with the EPSRC funded
Urban Flood Resilience research consortium (EP/P004180/1).

ORCID

Kim Vercruysse ‘2 https://orcid.org/0000-0001-9716-5191
David A. Dawson ‘© https://orcid.org/0000-0002-2630-4497
Nigel Wright ‘© https://orcid.org/0000-0002-1289-2830

REFERENCES

Ahern, J. (2013). Urban landscape sustainability and resilience: The
promise and challenges of integrating ecology with urban planning
and design. Landscape Ecology, 28(6), 1203—1212. https://doi.org/
10.1007/s10980-012-9799-z

Alves, A., Sanchez, A., Gersonius, B., & Vojinovic, Z. (2016). A
model-based framework for selection and development of multi-
functional and adaptive strategies to cope with urban floods.
Procedia Engineering, 154, 877-884. https://doi.org/10.1016/].
proeng.2016.07.463

Amsterdam Rainproof. (2018). Amsterdam Rainproof. Retrieved from
https://www.rainproof.nl/

Ashley, R., Lundy, L., Ward, S., Shaffer, P., Walker, L., Morgan, C.,
... Moore, S. (2013). Water-sensitive urban design: Opportunities
for the UK. Proceedings of the Institution of Civil Engineers:

VERCRUYSSE ET AL.

Municipal Engineer, 166(2), 65-76. https://doi.org/10.1680/muen.
12.00046

Balica, S. F., & Wright, N. G. (2010). Reducing the complexity of the
flood vulnerability index. Environmental Hazards, 9(4), 321-339.
https://doi.org/10.3763/ehaz.2010.0043

Balica, S. F., Douben, N., & Wright, N. G. (2009). Flood vulnerability
indices at varying spatial scales. Water Science and Technology, 60
(10), 2571-2580. https://doi.org/10.2166/wst.2009.183

Balmforth, D., Digman, C., Kellagher, R., & Butler, D. (2006). Design-
ing for exceedance in urban drainage — good practice. London,
England: CIRIA.

Balsells, M., Barroca, B., Becue, V., & Serre, D. (2015). Making urban
flood resilience more operational: Current practice. Proceedings of
the Institution of Civil Engineers: Water Management, 168(2),
57-65. https://doi.org/10.1680/wama.14.00051

Beevers, L., Walker, G., & Strathie, A. (2016). A systems approach to
flood vulnerability. Civil Engineering and Environmental Systems,
33(3), 199-213. https://doi.org/10.1080/10286608.2016.1202931

Bertsch, R., Glenis, V., & Kilsby, C. (2017). Urban flood simulation
using synthetic storm drain networks. Water, 9(12), 925. https://
doi.org/10.3390/w9120925

CaBA. (2018). Catchment-based approach. Retrieved from https://
www.catchmentbasedapproach.org/

Casal-Campos, A., Fu, G., Butler, D., & Moore, A. (2015). An inte-
grated environmental assessment of green and gray infrastructure
strategies for robust decision making. Environmental Science and
Technology,  49(14),  8307-8314.  https://doi.org/10.1021/
es506144f

Climate-ADAPT. (2014). Urban storm water management in August-
enborg, Malmé. Retrived from https://climate-adapt.eea.europa.eu/
metadata/case-studies/urban-storm-water-management-in-
augustenborg-malmo

Coles, D., Yu, D., Wilby, R. L., Green, D., & Herring, Z. (2017).
Beyond “flood hotspots”: Modelling emergency service accessibil-
ity during flooding in York, UK. Journal of Hydrology, 546,
419-436. https://doi.org/10.1016/j.jhydrol.2016.12.013

Cousins, A. et al. (2017). Resilience in Water.

da Silva, J., Kernaghan, S., & Luque, A. (2012). A systems approach to
meeting the challenges of urban climate change. International Jour-
nal of Urban Sustainable Development, 4(2), 125-145. https://doi.
org/10.1080/19463138.2012.718279

Demuzere, M., Orru, K., Heidrich, O., Olazabal, E., Geneletti, D.,
Orru, H,, ... Faehnle, M. (2014). Mitigating and adapting to climate
change: Multi-functional and multi-scale assessment of green urban
infrastructure. Journal of Environmental Management, 146,
107-115. https://doi.org/10.1016/j.jenvman.2014.07.025

Digman, C. J., et al. (2012). Retrofitting to manage surface water. In
C713 edn. London, England: CIRIA.

Digman, C. J., Ashley, R., Hargreaves, P., & Gill, E.. (2014). Manag-
ing urban flooding from heavy rainfall - encouraging the uptake of
designing for exceedance. Case studies. London, England: CIRIA.

Digman, C. J., Horton, B., Ashley, R., & Gill, E. (2016). BeST
(Benefits of SuDS Tool) W045d BeST — User manual release ver-
sion 2, Ciria report — W045d.

Ebbsfleet Development Corporation. (2017). Ebbsfleet Implementation
Framework.

Ebbsfleet Development Corporation. (2018). Ebbsfleet Garden City.
Retrieved from https://ebbsfleetdc.org.uk/


https://orcid.org/0000-0001-9716-5191
https://orcid.org/0000-0001-9716-5191
https://orcid.org/0000-0002-2630-4497
https://orcid.org/0000-0002-2630-4497
https://orcid.org/0000-0002-1289-2830
https://orcid.org/0000-0002-1289-2830
https://doi.org/10.1007/s10980-012-9799-z
https://doi.org/10.1007/s10980-012-9799-z
https://doi.org/10.1016/j.proeng.2016.07.463
https://doi.org/10.1016/j.proeng.2016.07.463
https://www.rainproof.nl/
https://doi.org/10.1680/muen.12.00046
https://doi.org/10.1680/muen.12.00046
https://doi.org/10.3763/ehaz.2010.0043
https://doi.org/10.2166/wst.2009.183
https://doi.org/10.1680/wama.14.00051
https://doi.org/10.1080/10286608.2016.1202931
https://doi.org/10.3390/w9120925
https://doi.org/10.3390/w9120925
https://www.catchmentbasedapproach.org/
https://www.catchmentbasedapproach.org/
https://doi.org/10.1021/es506144f
https://doi.org/10.1021/es506144f
https://climate-adapt.eea.europa.eu/metadata/case-studies/urban-storm-water-management-in-augustenborg-malmo
https://climate-adapt.eea.europa.eu/metadata/case-studies/urban-storm-water-management-in-augustenborg-malmo
https://climate-adapt.eea.europa.eu/metadata/case-studies/urban-storm-water-management-in-augustenborg-malmo
https://doi.org/10.1016/j.jhydrol.2016.12.013
https://doi.org/10.1080/19463138.2012.718279
https://doi.org/10.1080/19463138.2012.718279
https://doi.org/10.1016/j.jenvman.2014.07.025
https://ebbsfleetdc.org.uk/

VERCRUYSSE ET AL.

European Commision. (2016). The EU Floods Directive. Retrieved
from http://ec.europa.eu/environment/water/flood_risk/com.htm
Eusgeld, 1., Nan, C., & Dietz, S. (2011). System-of-systems approach
for interdependent critical infrastructures. Reliability Engineering
and System Safety, 96(6), 679-686. https://doi.org/10.1016/j.ress.

2010.12.010

Evans, B., Chen, A. S., Prior, A., Djordjevic, S., Dragan, A. S., Butler,
D., ... Colclough, G. (2018). Mapping urban infrastructure interde-
pendencies and fuzzy risks. Procedia Engineering, 212, 816-823.
https://doi.org/10.1016/j.proeng.2018.01.105

Falkenmark, M. (2004). Towards integrated catchment management:
Opening the paradigm locks between hydrology, ecology and
policy-making. International Journal of Water Resources Develop-
ment, 20(3), 275-282. https://doi.org/10.1080/0790062042000
248637

Fletcher, T. D., Shuster, W., Hunt, W. F., Ashley, R., Butler, D.,
Arthur, S., ... Viklander, M. (2015). SUDS, LID, BMPs, WSUD
and more — The evolution and application of terminology surround-
ing urban drainage. Urban Water Journal, 12(7), 525-542. https://
doi.org/10.1080/1573062X.2014.916314

Fratini, C. F., Geldof, G. D., Kluck, J., & Mikkelsen, P. S. (2012).
Three points approach (3PA) for urban flood risk management: A
tool to support climate change adaptation through trans-
disciplinarity and multifunctionality. Urban Water Journal, 9(5),
317-331. https://doi.org/10.1080/1573062X.2012.668913

Ghofrani, Z., Sposito, V., & Faggian, R. (2017). A comprehensive
review of blue-green infrastructure concepts. International Journal
of Environment and Sustainability, 6(1), 1927-9566.

Gonzva, M., Barroca, B., Gautier, P. E., & Diab, Y. (2017). Modeling
disruptions causing domino effects in urban guided transport sys-
tems faced by flood hazards. Natural Hazards, 86(1), 183-201.
https://doi.org/10.1007/s11069-016-2680-7

Haasnoot, M., Kwakkel, J. H.,, Walker, W. E., & ter Maat, J. (2013).
Dynamic adaptive policy pathways: A method for crafting robust deci-
sions for a deeply uncertain world. Global Environmental Change, 23
(2), 485-498. https://doi.org/10.1016/j.gloenvcha.2012.12.006

Haghighatafshar, S., Nordlof, B., Roldin, M., Gustafsson, L. G., la
Cour Jansen, J., & Jonsson, K. (2018). Efficiency of blue-green
stormwater retrofits for flood mitigation — Conclusions drawn from
a case study in Malmo, Sweden. Journal of Environmental Man-
agement, 207, 60-69. https://doi.org/10.1016/j.jenvman.2017.
11.018

Hammond, M. J., Chen, A. S., Djordjevi¢, S., Butler, D., & Mark, O.
(2015). Urban flood impact assessment: A state-of-the-art review.
Urban Water Journal, 12(1), 14-29. https://doi.org/10.1080/
1573062X.2013.857421

Hansen, R., & Pauleit, S. (2014). From multifunctionality to multiple
ecosystem services? A conceptual framework for multifunctionality
in green infrastructure planning for urban areas. Ambio, 43(4),
516-529. https://doi.org/10.1007/s13280-014-0510-2

Hoang, L., & Fenner, R. A. (2016). System interactions of stormwater
management using sustainable urban drainage systems and green
infrastructure. Urban Water Journal, 13(7), 739-758. https://doi.
org/10.1080/1573062X.2015.1036083

iCASP. (2018). Yorkshire Integrated Catchment Solutions Programme.
Retrieved from https://icasp.org.uk/

IPCC (2014a). In R. K. Pachauri & L. A. Meyer (Eds.), Climate change
2014: Synthesis report. Contribution of Working Groups I, II and
III to the Fifth Assessment Report of the Intergovernmental Panel

Chartered Institution of ~ Journal of
Water and Environmental

Management

—WI ]_Eyjﬂ

on Climate Change (p. 151). Geneva, Switzerland: IPCC. https://
doi.org/10.1017/CB0O9781107415324

IPCC. (2014b). Summary for policymakers, climate change 2014: Syn-
thesis report. Contribution of Working Groups I, II and III to the
Fifth Assessment Report of the Intergovernmental Panel on Climate
Change. doi: https://doi.org/10.1017/CB0O9781107415324.

Jha, A. J., Bloch, R., & Lamond, J. (2012). Cities and Flooding: A
Guide to Integrated Urban Flood Risk Management for the 21st
Century, Nature. Washington, DC: International Bank for Recon-
struction and Development/International Development Association.
https://doi.org/10.1596/978-0-8213-8866-2

Jiang, Y., Zevenbergen, C., & Fu, D. (2017). Can “sponge cities” miti-
gate China's increased occurrences of urban flooding? Aquademia:
Water, Environment and Technology, 1(3), 1-5. https://doi.org/10.
20897/awet.201703

Johnson, C., Penning-Rowsell, E. C., & Parker, D. (2007). Natural and
imposed injustices: the challenges in implementing ’fair’ flood risk
management policy in England. Geographical Journal, 173(4),
374-390. https://doi.org/10.2307/30130632

Kuller, M., Bach, P. M., Ramirez-Lovering, D., & Deletic, A. (2017).
Framing water sensitive urban design as part of the urban form: A
critical review of tools for best planning practice. Environmental
Modelling and Software, 96, 265-282. https://doi.org/10.1016/j.
envsoft.2017.07.003

Lamond, J. E., Rose, C. B., & Booth, C. A. (2015). Evidence for
improved urban flood resilience by sustainable drainage retrofit.
Proceedings of the ICE: Urban Design and Planning, 168(2),
101-111. https://doi.org/10.1680/udap.13.00022

Lawson, E., Thorne, C., Ahilan, S., Allen, D., Arthur, S., Everett, G.,
... Wright, N. (2014). Delivering and evaluating the multiple flood
risk benefits in blue-green cities: An interdisciplinary approach.
WIT Transactions on Ecology and the Environment, 184, 113—124.
https://doi.org/10.2495/FRIAR140101

Li, Z., Dong, M., Wong, T., Wang, J., Kumar, A., & Singh, R. (2018).
Objectives and indexes for implementation of sponge cities-a case
study of Changzhou City, China. Water, 10(5), 1-14. https://doi.
org/10.3390/w10050623

McLean, L., Beevers, L., Waylen, K., Wright, G., Wilkinson, M.
(2015). Learning from community led flood risk management.
CREW report CD2014-12. Retrieved from crew.ac.uk/publications

Meerow, S., & Newell, J. P.
multifunctional green infrastructure: Growing resilience in Detroit.
Landscape and Urban Planning, 159, 62-75. https://doi.org/10.
1016/j.landurbplan.2016.10.005

Merz, B., Hall, J., Disse, M., & Schumann, A. (2010). Fluvial flood
risk management in a changing world. Natural Hazards and Earth
System Sciences, 10(3), 509-527. https://doi.org/10.5194/nhess-10-
509-2010

Morgan, M., & Fenner, R. (2017). Spatial evaluation of the multiple

(2017). Spatial planning for

benefits of sustainable drainage systems. Proceedings of the Institu-
tion of Civil Engineers: Water Management, 172(1), 39-52.
Mugume, S. N., Melville-Shreeve, P., Gomez, D., & Butler, D. (2017).
Multifunctional urban flood resilience enhancement strategies. Pro-
ceedings of the Institution of Civil Engineers: Water Management,
170(3), 115-127. https://doi.org/10.1680/jwama.15.00078
O'Donnell, E. C., Lamond, J. E., & Thorne, C. R. (2017). Recognising
barriers to implementation of blue-green infrastructure: A newcastle
case study. Urban Water Journal, 14(9), 964-971. https://doi.org/
10.1080/1573062X.2017.1279190


http://ec.europa.eu/environment/water/flood_risk/com.htm
https://doi.org/10.1016/j.ress.2010.12.010
https://doi.org/10.1016/j.ress.2010.12.010
https://doi.org/10.1016/j.proeng.2018.01.105
https://doi.org/10.1080/0790062042000248637
https://doi.org/10.1080/0790062042000248637
https://doi.org/10.1080/1573062X.2014.916314
https://doi.org/10.1080/1573062X.2014.916314
https://doi.org/10.1080/1573062X.2012.668913
https://doi.org/10.1007/s11069-016-2680-7
https://doi.org/10.1016/j.gloenvcha.2012.12.006
https://doi.org/10.1016/j.jenvman.2017.11.018
https://doi.org/10.1016/j.jenvman.2017.11.018
https://doi.org/10.1080/1573062X.2013.857421
https://doi.org/10.1080/1573062X.2013.857421
https://doi.org/10.1007/s13280-014-0510-2
https://doi.org/10.1080/1573062X.2015.1036083
https://doi.org/10.1080/1573062X.2015.1036083
https://icasp.org.uk/
https://doi.org/10.1017/CBO9781107415324
https://doi.org/10.1017/CBO9781107415324
https://doi.org/10.1017/CBO9781107415324
https://doi.org/10.1596/978-0-8213-8866-2
https://doi.org/10.20897/awet.201703
https://doi.org/10.20897/awet.201703
https://doi.org/10.2307/30130632
https://doi.org/10.1016/j.envsoft.2017.07.003
https://doi.org/10.1016/j.envsoft.2017.07.003
https://doi.org/10.1680/udap.13.00022
https://doi.org/10.2495/FRIAR140101
https://doi.org/10.3390/w10050623
https://doi.org/10.3390/w10050623
http://crew.ac.uk
https://doi.org/10.1016/j.landurbplan.2016.10.005
https://doi.org/10.1016/j.landurbplan.2016.10.005
https://doi.org/10.5194/nhess-10-509-2010
https://doi.org/10.5194/nhess-10-509-2010
https://doi.org/10.1680/jwama.15.00078
https://doi.org/10.1080/1573062X.2017.1279190
https://doi.org/10.1080/1573062X.2017.1279190

10 of 11 Chartered Institution of ~ Journal of
W I L EY_ Water and Environmental
Management

O'Donnell, E. C., Thorne, C. R., & Yeakley, J. A. (2018). Urban flood
risk management: The blue-green advantage [special issue]. Jour-
nal of Flood Risk Management. Retrieved from https:/
onlinelibrary.wiley.com/doi/toc/10.1111/(ISSN)1753-318x.urban-
flood-risk-management

OECD. (2014). Guidelines for resilience systems analysis - How to
analyse risk and build a roadmap to resilience. 47. Retrieved from
http://www.oecd.org/dac/ResilienceSystemsAnalysisFINAL.pdf.

Ouyang, M., & Dueiias-Osorio, L. (2011). An approach to design inter-
face topologies across interdependent urban infrastructure systems.
Reliability Engineering and System Safety, 96(11), 1462-1473.
https://doi.org/10.1016/j.ress.2011.06.002

Parsons, A., Punzo, G., Mayfield, M., Brighty, G., Parsons, A., Collins,
P., ... Tagg, A. (2018). Flood resilience: Consolidating knowledge
between and within critical infrastructure sectors. Environment Sys-
tems and Decisions, 3(38), 318-329.

Pattison, 1., & Lane, S. N. (2012). The link between land-use manage-
ment and fluvial flood risk. Progress in Physical Geography, 36(1),
72-92. https://doi.org/10.1177/0309133311425398

Peerenboom, J. P. & Fisher, R. E. (2007). Analyzing cross-sector inter-
dependencies. Proceedings of the Annual Hawaii International Con-
ference on System Sciences, 1-9. doi: https://doi.org/10.1109/
HICSS.2007.78.

Peng, L. L. H,, & Jim, C. Y. Y. (2015). Economic evaluation of green-
roof environmental benefits in the context of climate change: The
case of Hong Kong. Urban Forestry & Urban Greening, 14(3),
554-561. https://doi.org/10.1016/j.ufug.2015.05.006

Philadelphia Water Department. (2018). Green city, clean waters.
Retrieved from http://www.phillywatersheds.org/what_were_doing/
documents_and_data/cso_long_term_control_plan.

Pregnolato, M., Ford, A. & Dawson, R. (2015). Analysis Of The Risk
Of Transport Infrastructure Disruption From Extreme Rainfall. In
12th International Conference on Applications of Statistics and
Probability in Civil Engineering, ICASP, 1-8. doi: https://doi.org/
10.14288/1.0076217.

Pregnolato, M., Ford, A., Robson, C., Glenis, V., Barr, S., & Dawson, R.
(2016). Assessing urban strategies for reducing the impacts of
extreme weather on infrastructure networks. Royal Society Open Sci-
ence, 3(5), 160023. https://doi.org/10.1098/rs0s.160023

Radhakrishnan, M., Pathirana, A., Ashley, R., Gersonius, B., &
Zevenbergen, C. (2018). Flexible adaptation planning for water
sensitive cities. Cities, 78, 87-95. https://doi.org/10.1016/j.cities.
2018.01.022

Ramboll Studio Dreiseitl. (2015). Copenhagen Strategic Flood Mast-
erplan, Landezine. Retrived from http://www.landezine.com/index.
php/2015/05/copenhagen-strategic-flood-masterplan-by-atelier-dreiseitl/

Rotterdam Climate Initiative. (2018). Benthemplein: the first full-scale
water square. Retrieved from http://www.rotterdamclimateinitiative.nl/
uk/projects/ongoing-projects/benthemplein-the-first-full-scale-water-
square?project_id=192

Sanders, B. F. (2017). Hydrodynamic modeling of urban flood flows and
disaster risk reduction. In New York, NY: Oxford research encyclo-
pedia of natural hazard science (pp. 1-35). Oxford University Press.
https://doi.org/10.1093/acrefore/9780199389407.013.127

Serre, D., Barroca, B., Balsells, M., & Becue, V. (2018). Contributing
to urban resilience to floods with neighbourhood design: The case
of Am Sandtorkai/Dalmannkai in Hamburg. Journal of Flood Risk
Management, 11, S69-S83. https://doi.org/10.1111/j{r3.12253

VERCRUYSSE ET AL.

Sheffield City Council. (2018). Endcliffe Park flood storage area.
Retrieved from http://floodprotectionsheffield.com/pages/endcliffe-
park-flood-storage-area

Staddon, C, Ward, S, De Vito, L., Zuniga-Teran, A., Gerlak, A. K.,
Schoeman, Y., ... Booth, G. (2018). Contributions of green infra-
structure to enhancing urban resilience. Environment Systems and
Decisions, 38(3), 330-338.

Teng, J., Jakeman, A. J., Vaze, J., Croke, B. F. W., Dutta, D., & Kim,
S. (2017). Flood inundation modelling: A review of methods,
recent advances and uncertainty analysis. Environmental Modelling
and Software, 90, 201-216. https://doi.org/10.1016/j.envsoft.2017.
01.006

UNISDR. (2015). Making development sustainable: The future of
disaster risk management. Global Assessment Report on Disaster
Risk Reduction. Geneva, Switzerland: United Nations. Retrieved
from  https://www.preventionweb.net/english/hyogo/gar/2015/en/
home/GAR_2015/GAR_2015_4.html

United Nations. (2016). The World's Cities in 2016: Data Booklet, Eco-
nomic and social affairs. New York, NY: Author. https://doi.org/
10.18356/8519891f-en

Vandermeulen, V., Verspecht, A., Vermeire, B., van
Huylenbroeck, G., & Gellynck, X. (2011). The use of economic
valuation to create public support for green infrastructure invest-
ments in urban areas. Landscape and Urban Planning, 103(2),
198-206. https://doi.org/10.1016/j.landurbplan.2011.07.010

Voskamp, I. M., & Van de Ven, F. H. M. (2015). Planning support sys-
tem for climate adaptation: Composing effective sets of blue-green
measures to reduce urban vulnerability to extreme weather events.
Building and Environment, 83, 159-167. https://doi.org/10.1016/].
buildenv.2014.07.018

Wise, R. M., Fazey, 1., Stafford Smith, M., Park, S. E., Eakin, H. C.,
Archer Van Garderen, E. R. M., & Campbell, B. (2014). Recon-
ceptualising adaptation to climate change as part of pathways
of change and response. Global Environmental Change,
28, 325-336. https://doi.org/10.1016/j.gloenvcha.2013.12.002

WMO. (2017). Community-based flood management, integrated flood
management tools series. Geneva, Switzerland: Author. Retrieved
from http://www.floodmanagement.info/publications/tools/ APFM_
Tool_28_e.pdf

Woods Ballard, B., Wilson, S., Udale-Clarke, H., Illman, S. Scott, T.,
Ashley, R., ... Shaffer, P. (2015). The SUDS manual, Ciria.
London, England: CIRIA.

WWE. (2016). Natural and nature-based flood management: A Green
Guide (p. 222). Washington, DC: World Wildlife Fund. Retrieved
from http://envirodm.org/flood-management

Zareba, A. (2014). Multifunctional and multiscale aspects of green
infrastructure in contemporary research. Problems of Sustainable
Development, 9(121), 149-156.

Zevenbergen, C., van Herk, S., Escarameia, M., Gersonius, B.,
Serre, D., Walliman, N., ... de Graaf, R. (2018). Assessing quick
wins to protect critical urban infrastructure from floods: A case
study in Bangkok, Thailand. Journal of Flood Risk Management,
11, S17-S27. https://doi.org/10.1111/j{r3.12173

Zevenbergen, C., Veerbeek, W., Gersonius, B., Thepen, J., et al.
(2008). Adapting to climate change: Using urban renewal in
managing long-term flood risk. WIT Transactions on Ecology
and the Environment, 118, 221-233. https://doi.org/10.2495/
FRIAR080221


https://onlinelibrary.wiley.com/doi/toc/10.1111/(ISSN)1753-318x.urban-flood-risk-management
https://onlinelibrary.wiley.com/doi/toc/10.1111/(ISSN)1753-318x.urban-flood-risk-management
https://onlinelibrary.wiley.com/doi/toc/10.1111/(ISSN)1753-318x.urban-flood-risk-management
https://doi.org/10.1016/j.ress.2011.06.002
https://doi.org/10.1177/0309133311425398
https://doi.org/10.1109/HICSS.2007.78
https://doi.org/10.1109/HICSS.2007.78
https://doi.org/10.1016/j.ufug.2015.05.006
http://www.phillywatersheds.org/what_were_doing/documents_and_data/cso_long_term_control_plan
http://www.phillywatersheds.org/what_were_doing/documents_and_data/cso_long_term_control_plan
https://doi.org/10.14288/1.0076217
https://doi.org/10.14288/1.0076217
https://doi.org/10.1098/rsos.160023
https://doi.org/10.1016/j.cities.2018.01.022
https://doi.org/10.1016/j.cities.2018.01.022
http://www.landezine.com/index.php/2015/05/copenhagen-strategic-flood-masterplan-by-atelier-dreiseitl/
http://www.landezine.com/index.php/2015/05/copenhagen-strategic-flood-masterplan-by-atelier-dreiseitl/
http://www.rotterdamclimateinitiative.nl/uk/projects/ongoing-projects/benthemplein-the-first-full-scale-water-square?project_id=192
http://www.rotterdamclimateinitiative.nl/uk/projects/ongoing-projects/benthemplein-the-first-full-scale-water-square?project_id=192
http://www.rotterdamclimateinitiative.nl/uk/projects/ongoing-projects/benthemplein-the-first-full-scale-water-square?project_id=192
https://doi.org/10.1093/acrefore/9780199389407.013.127
https://doi.org/10.1111/jfr3.12253
http://floodprotectionsheffield.com/pages/endcliffe-park-flood-storage-area
http://floodprotectionsheffield.com/pages/endcliffe-park-flood-storage-area
https://doi.org/10.1016/j.envsoft.2017.01.006
https://doi.org/10.1016/j.envsoft.2017.01.006
https://www.preventionweb.net/english/hyogo/gar/2015/en/home/GAR_2015/GAR_2015_4.html
https://www.preventionweb.net/english/hyogo/gar/2015/en/home/GAR_2015/GAR_2015_4.html
https://doi.org/10.18356/8519891f-en
https://doi.org/10.18356/8519891f-en
https://doi.org/10.1016/j.landurbplan.2011.07.010
https://doi.org/10.1016/j.buildenv.2014.07.018
https://doi.org/10.1016/j.buildenv.2014.07.018
https://doi.org/10.1016/j.gloenvcha.2013.12.002
http://www.floodmanagement.info/publications/tools/APFM_Tool_28_e.pdf
http://www.floodmanagement.info/publications/tools/APFM_Tool_28_e.pdf
http://envirodm.org/flood-management
https://doi.org/10.1111/jfr3.12173
https://doi.org/10.2495/FRIAR080221
https://doi.org/10.2495/FRIAR080221

VERCRUYSSE ET AL. Chartered Institution of ~ Journal of 11 of 11
Water and Environmental
CIWEM:::: ~WILEY-L 1

Zevenbergen, C., Veerbeek, W., Gersonius, B., & Van Herk, S. (2008).
Challenges in urban flood management: Travelling across spatial
and temporal scales. Journal of Flood Risk Management, 1(2),

81-88. https://doi.org/10.1111/5.1753-318X.2008.00010.x . . .
Zhou, Q., Mikkelsen, P. S., Halsnes, K., & Arnbjerg-Nielsen, K. to brldge the gap between multifunctional and

(2012). Framework for economic pluvial flood risk assessment con- multisystem urban flood management. J Flood Risk )
sidering climate change effects and adaptation benefits. Journal of Management. 2019;12 (Suppl. 2):e12535. https://doi.
Hydrology, 414415, 539-549. https://doi.org/10.1016/j jhydrol. org/10.1111/jfr3.12535

2011.11.031

How to cite this article: Vercruysse K, Dawson DA,
Wright N. Interoperability: A conceptual framework



https://doi.org/10.1111/j.1753-318X.2008.00010.x
https://doi.org/10.1016/j.jhydrol.2011.11.031
https://doi.org/10.1016/j.jhydrol.2011.11.031
https://doi.org/10.1111/jfr3.12535
https://doi.org/10.1111/jfr3.12535

	 Interoperability: A conceptual framework to bridge the gap between multifunctional and multisystem urban flood management
	1  INTRODUCTION
	1.1  Urban flood resilience
	1.2  Urban flood management strategies

	2  INTEROPERABILITY: TOWARDS SYSTEM-BASED STRATEGIES TO URBAN FLOOD RESILIENCE
	3  OPPORTUNITIES THROUGH INTEROPERABILITY
	4  EMBEDDING INTEROPERABILITY: DATA DRIVERS
	5  CONCLUSION AND FURTHER RESEARCH
	5  ACKNOWLEDGEMENTS
	  References


