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Common research interest in & concern for hospitality work, workers 
and the workplace

• Stretching back many years

• Multi-perspective approaches to common issues across place and 
time

• Extensive voice via publications through conventional academic 
outlets 

• Adopting common critical philosophical and methodological 
approaches 

• Some engagement with a search for change through advocacy and 
policy engagement – local, national, international 



BUT….. Feeling like academic Estragons and Vladimirs….





Frustrating sense of ‘same old, same old’……





Dr Deidre Curran, University of Galway, Ireland



The value of intellectual activism

“calls you to focus not only on knowledge production 
as an abstract process but as part of an actual 
academic praxis” Contu (2020:737) 

Ensuring IMPACT across multiple stakeholder communities

We, collectively, are concerned that our critical research makes a difference to 
society and specifically to the hospitality workplace where we perceive there to 
be a range of issues (inter alia, precariousness, low pay, abuse) that require 
rectification through multi-stakeholder engagement.



Underpinning thinking…

We employ several frameworks in our research. 

These include the Oxfordian fair work principles (Fairwork, 2022) of fair pay, fair 
conditions, fair contracts, fair management and fair representation. We also 
address several of the United Nation’s Sustainable Development Goals (SDG) such 
as SDG 8 (Decent Work and Economic Growth), SDG 3 (Good Health and Well-
being), SDG 5 (Gender Equality), and SDG 10 (Reduced Inequalities). In our works 
we discuss practical implications to inform policy makers and management teams 
within the hospitality and tourism sector in dealing with endemic phenomena 
such as abuse and harassment of hospitality employees (e.g., Robinson et al., 
2022). 



Common research agenda on hospitality work 
in
• Ireland – original survey (Galway)

• New Zealand (AUT)

• Scotland (Strathclyde)

• Norway (Stavanger)

• Australia (Queensland)

• Sweden (Dalarna)

• Greece (Nottingham Trent)

• …………..



Conventional outputs……





Every Stream begins with a single droplet

Working Conditions and Staff Shortages in Ireland’s tourism and hospitality sector 

Joint Committee on Tourism, Culture, Arts, Sport and Media

Summary of Recommendations - November 2022

IMPACT:

1. Being able to use research evidence to influence the development of a weak legal instrument to a 
much more robust one 

2. Being able to use research to inform a government report on 'Skills Shortages and Working Conditions 
in Tourism and Hospitality'. Consequently, the report contains 11 recommendations that would go a 
long way to reform the industry here.





Engagement with……



Press and public inquiry engagement and 
impact
• Ireland 

• Australia

• New Zealand

• Scotland

• Norway

Engagement with public representatives, public agencies (tourism and 
employment), trades unions, employer organisations – serendipity of COVID 
context

Engagement with both employer and employee representative voices but also 
challenging stakeholder denial

Value of university press/ PR colleagues in promoting outcomes



Global Hospitality Research Alliance – a collective of researchers 
committed to change in hospitality work

Rigorous academic research into 
hospitality work and the hospitality 
workforce

Peer-reviewed academic journal 
outputs

Policy-informing reports

Joining public conversations

Soliciting press interest

Voice in public debate and 
inquiries

Expert witness in legislative and 
policy change process



GHRA

• Researchers from 13+ countries

• Multi-relational, inclusive research and learning ecosystem

• Sharing resources, ideas

• Initiating new research, grant applications

• GHRA to be launched at the International Labour Process 
Conference in Glasgow, April 2023 
(https://www.ilpc.org.uk/#)

• We welcome new participants and contributors

https://www.ilpc.org.uk/



