
Colouring Outside the Lines
Using design thinking & (reverse) mentoring to 
develop critically confident academic writers

Lia Blaj-Ward & Christopher Hanley



Contents

Nottingham Trent University |  Colouring Outside the Lines 2

1. Introduction

2. Design Thinking

3. Our Journey

4. Outcome

5. Reflection



Nottingham Trent University |  Colouring Outside the Lines

Introduction

3



Nottingham Trent University |  4

“There’s a certain serendipity in breaking 
rules. You can’t always predict where an 
innovation might come from. It isn’t 
something likely to spring from 
commissioning a report or doing focus 
groups. Sometimes it’s a subtle mind-set.”

Tom Kelley (2003 p. 246)
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Lia

Academic literacy for 
international students; bespoke 
workshops and one-to-one 
sessions unpacking academic 
language and expectations on 
their university courses.

Chris

PG Student of MA Design: 
Product & Furniture. With seven 
years of industrial experience as 
a practising designer.
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Starting Point for the Partnership

Planning 5 literature review sessions for 2020-2021

• pedagogic consultancy (Healey & Healey 2019 p. 5)

• reverse mentoring (Jordan & Sorell 2019)

Lia's questions about

• student experiences of academic writing

• facilitating writing development online / in blended 
mode

• wellbeing and academic writing.
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Design Thinking
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Design Thinking (IdeoU 2020)
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Lia’s 

Design 
Thinking
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Chris’s

Design 
Thinking
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Our Partnership Journey

October 2019 – February 2020

• co-facilitating academic literacy sessions for international students

August 2020

• [1] articulating core values for 2020-2021 delivery

• [2] creating a provisional session-by-session map

• [3] mid-point reflection on design thinking

• [4] detail + alignment: synchronous and asynchronous delivery

• [5] narrating the journey.
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Outcome
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“Bats and fish, forever confined to dark 
places, evolve blind eyes. The human 
mind’s eye must also be used, or it too goes 
blind.”

Robert H. McKim (1972 p. 84)
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Experiences in Visual Thinking
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A Designer's Guide to
Colouring a Literature
Review

A colouring book for writing
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Task 1.0
Synchronous 

In-Class
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Overview
• 1 Colouring Book

• 5 Synchronous Tasks

• 5 Asynchronous Tasks

• 5 Weeks

• 1 Creatively drawn Literature 
Review (per student)
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Reflection

Presentation title
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Reflections on Partnership 

Lia

• Power balance

• Trust // Letting go

• Flexibility // Online co-
creation // Serendipity
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Chris

• Role reversal // Reverse 
mentoring

• Patience 

• Contrast // Respect
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What’s Next

Fast Forward 1 Year

Will this pre-pandemic 
collaborative learning 
experience about academic 
writing be possible to recreate 
face-to-face soon?

How can we best share our 
learning points from using the 
Designer’s Guide to Colouring a 
Literature Review?
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Thank you!

Lia Blaj-Ward & Christopher Hanley


