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The last few decades have seen increased recognition of the importance of
involving children and young people in all matters relating to their care
experience, yet despite a range of opportunities, this population continues to
feel unheard. Social Workers are involved in supporting, promoting, and
advising Care Experienced Children and Young People (CECYP) and as such
may have experience into why this area remains difficult. This research
sought to understand how social workers experience and perceive the
participation of CECYP. Qualitative methodology used semi-structured
interviews from a sample group of three to gain the experience of the
participants. Thematic analysis generated four themes: Social workers’
experience of the voice of CECYP, oversight and impact, creating ways to
engage and internal and external dialogue. The value of the study emphasises
the experience of the participants in understanding their own perceptions of
conflict when hearing and responding to the voice of CECYP, the potential
pitfalls, and any changes needed in practice. The findings highlight that while
the voice of CECYP is heard, the message itself is difficult to decipher or
acted upon, due to the circumstances of CECYP at that moment in time and
the constraints imposed on both parties.
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Introduction

The rights of children to be involved in decisions affecting their everyday lives
is a core feature of social work and embedded into law, (Children Act 1989
andUnicef 1994). Inquiry reports in the UK consistently highlight that Care
Experienced Children and Young People (CECYP) feel unheard and that their
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wishes and feelings need to be at the centre of practice and that participatory
processes need to be inclusive (Munro 2001, 2011; Caldwell, McConvey, and
Collins 2019; Children’s Commissioner 2019). In advocating participation all
CECYP are entitled to an allocated social worker to exercise the local author-
ity’s parental responsibility. Several authors (Diaz, Pert, and Thomas 2018;
Kriz and Roundtree-Swain 2017; Kennan, Brady, and Forkan 2018) consider the
role of professionals, in developing trusting relationships with CECYP and act-
ing as a powerful instrument, in understanding and promoting their experience
of participation. Research also notes that the quality and strength of the rela-
tionship between the child and the social worker is an important factor to
consider and can be the difference between a child being heard or not, (Ellis
2016; Jackson et al. 2020). Provision under Section 7 (Local Authority Social
Service Act, 1970) and Section 22 (Children Act 1989), provide a range of plat-
forms to support and aid CECYPs’ involvement in their day-to-day care.
However, the past two decades have seen an increase of neo-liberalist policy
initiatives, increasing the role of managerial oversight and accountability,
adversely impacting how the voice of children is obtained and heard (Parton
2014; Munro 2001, 2011). This has led to an increased level of professionally
instigated constructs and oversight, generating antagonistic reactions from
CECYP, impacting on the purpose of participation (Munro 2001; Caldwell,
McConvey, and Collins 2019; Children’s Commissioner 2019). In this context it
is important that social workers recognise the significance of understanding
the child's reactions to approaches when involving them in participation.
There is a need for social workers to be mindful, in acknowledging their own
and the child’s internal and external factors impacting on the process at any
moment in time and to source the most appropriate opportunities available.
However, there remains concern that this continues to be a contested area of
practice, subjecting social workers to moral injury, (Fenton and Kelly 2017).
The social workers ability to uphold social values, ethics and moral integrity is
constantly impacted upon by the nature of neoliberalism within social work:
the rise of performance indicators and outcomes to manage welfare cuts,
reduced assessment timescales, high volumes of work and a the rhetoric of
quantity over quality. Ultimately, this creates an atmosphere of individual
blame, leading to deficit approaches, authoritarian interventions and risk
averse decision making, (Parton 2014; Rogowski 2021; Clapton 2022). This
undermines, positive environments, industrial innovative practice, and autono-
mous working causing social workers to experience ethical stress in seeking
and giving voice to CECYP (BASW 2023). This, intern increases the discourse
between the ethics of justice and the ethics of care (Botes 2000), compound-
ing the participatory process for CECYP.
The study aims below, sought to explore how the social worker experiences

and perceives the reactions of CECYP, when involving them in their care and
why CECYP continue to feel unheard.
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1. To gain an understanding of how the social worker experiences and
perceives the participation of CECYP.

2. To provide insight into the social workers experience and perception of
how, CECYP react to participation and approaches used.

3. To consider the social workers experience and perception of any
difficulties or challenges faced by CECYP.

Methodology and Methods

The study took a non-positivist, interpretivist phenomenological approach to
explore the lived experience and perceptions of social workers involved with
CECYP. A purposeful homogeneous sample, (Smith, Flowers, and Larkin 2012;
Smith and Nizza 2022) using eligibility criteria, identified a closely defined set
of people: Qualified and registered social workers (SWE 2019), with CECYP
case allocation and able to commit to the timescales of the study. Participants
also identified as the same gender, worked in the same geographical area with
similar practitioner experience. For the purpose of retaining anonymity, the
participants identifiable details and agency is not provided. Recruitment was
through regional stakeholders: (D2N2) and the British Association of Social
Workers (BASW) conforming to ethical guidelines (BASW 2021; SWE 2021) and
approved by the University Ethics Research Committee. Participants had sight
of the relevant information: Study information, confidentiality, risks, protec-
tion from harm, data protection, informed consent, withdrawal process and
how information would be stored, anonymised, and disseminated alongside
opportunities for questions. Participants were reminded of their duty to main-
tain confidentiality in line with their professional registration (SWE 2021).
To address the research question, aims and objectives, a 40-50minute, semi

structured interview with each participant was completed, offering an oppor-
tunity for discussion, regarding their own reality and lived experience,
(DiCicco-Bloom and Crabtree 2006). DeJonckheere and Vaghyn’s (2019, p. 3), 4
step process was used: designing and conducting semi structured interview-
s/participant identification/ethical issues/planning, and logistics. Interviews
were undertaken in an online environment, ‘MS Teams’ utilising audio capture
and video camera. An interview schedule facilitated structure (Smith,
Flowers, and Larkin, 2009) and a grand tour question relating to the partici-
pant’s current role opened dialogue, developing rapport. Six questions were
asked, including: experience and perception of how CECYP react to current
approaches of participation, how experiences are perceived by the social
worker and exploration of the difficulties and challenges faced. This sought to
explore the social workers day to day experience of practice, what they
understood by participation and how they perceived its impact on CECYP. This
created opportunities for reference to specific cases and events, which stuck
a cord, drawing out emotions, feelings and the challenges that existed.
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Interviews were transcribed and shared with the participants for accuracy
prior to data analysis. Braun and Clarke's (2006), six stages of thematic ana-
lysis focused on identifying patterns of meaning across the data set.
Researcher bias, reflexivity, positionality, and power (Merriam et al. 2001;
Teater 2017), was noted from the researcher’s own experience of working
with CECYP from the same geographical areas and their role in social work.
Selection, interview and reporting bias were acknowledged through the use of
reflective journal focusing on the learning process as a doctoral student. The
researcher chose to use the voice of social workers, as opposed to CECYP
based on the their experience of working with CECYP and how this population
had consistently informed them that they were; exhausted, frustrated and
angered, by the constant requests for feedback which never seemed to be
heard.
Sixteen initial codes (see Table 1) generating four main themes with some

crossover between: (1) Social Worker Experience of the Voice of CECYP. (2)
Oversight and Impact. (3) Creating Ways to Engage. (4) Internal and External
Dialogue.

Table 1. The 16 - codes; generating 4 themes.

16 Codes 4 Themes

1. Social worker acknowledgement
process available and fear of the
process for CECYP

1. Social worker experience of the voice
of CECYP

2. Social worker acknowledges the young
person’s lack of control and choice

3. Discussion on the impact of the
meeting/s for participation

4. Different/difference to friendships
5. Loyalty to family members
6. Audit 2. Oversight and impact
7. Media portray
8. Generic form not fit for purpose
9. Getting young people involved 3. Creating ways to engage
10. Use of meetings
11. Educate to empower to involve
12. How social workers experience CECYP

reacting to approaches of involvement
them in their care

4. Internal and external dialogue

13. Emotions - Social worker positive and
negative of thew role/job

14. Social workers managing the impact
15. Supervision (crossover to theme 3)
16. Interprofessional Working positive and

negative
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Results and Findings

Social Workers Experience of the Voice of CECYP

The participants referred to different types of corporate provision to partici-
pation specifying: Child in Care reviews, Personal Educational Plans (PEPs),
statutory visits including other professionals and parents. The social workers
referred to their role, responsibility and complexities when working with
parents and placing the child at the centre. Meetings with other young people
via the Children in Care Council, direct work, digital technology and online
forums were referred to, highlighting a diverse range of routes open to CECYP.

so I have a responsibility to ensure care planning is progressed for the young
people… you primarily work with the children. then the foster carers. liaise
with professional network … … annual reviews … . CAMHS
consultations… …we’ve got ‘mind my own’ as well… a app where they can
share their views ahead meeting … .I work with closely with the
parents… they’ve got shared parental responsibility.… .but it depends on the
child circumstances, because its not always safe… … children might not want
them included… … you have to make sure you’re acting in their best
interest (P1).

We’ve got children in care council that our young people can participate
in (P2).

there are things like participation forms (P3)

The participants referred to their experience of how CECYP can be and are
involved and the challenges they perceived, describing the need to involve
CECYP as much as possible while being mindful that not all wanted to be
included. The social workers referred to their experience of having to meet
statutory obligations, the impact on CECYP and themselves in practice:

They ask for the contribution paperwork, but you can’t also sit down and
force them to complete it… …They kind of just have to go along with the flow
of it a and that’s why they struggle. (P1).

Some of them, you can tell, are just very some quite enthusiastic about
sharing their views… … others you’re taking away from their time on their
games console (P2).

Stigma of being in care and lack of control and choice are well documented
in social care research (Ellis 2016; Day 2017; Diaz, Pert, and Thomas 2018).
Participants spoke about the challenges and barriers and their perception of
how negatively these impacted on CECYP and themselves as they became part
of the problem. Concerns were raised with reference to fear, describing; that
what they, (CECYP) say, is likely to be bought into an open arena and discussed
by other professionals, which may be, at a detriment to themselves and that
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this caused fear in taking part in processes meant to be supportive.
Challenges in practice were considered; the participants referred to the proc-
esses and how these could restrict CECYPs’ ability to become involved and in
exercising an opportunity to have control and choice. Emphasising the complex
nature of supporting CECYP.

I know how damaging it is to the young person because they’ve spoken to me
about it… .I feel like I'm the one now doing it to them as well… …They have
no control about it… they have no control over their life, especially being in
care. (P1)

I think that fear and the insecurity of what you know, and I suppose that is a
feeling of loss of control. ‘blank’ knows the consequence of having disclosed
… … . (P2).

The participants described their perception of how the process of participation
could lead to CECYP feeling different to their peers. The participants explored
their experience of conflict when working with families and the prominence of
CECYP’s loyalty to parents and how it manifests itself. The social workers percep-
tion is that CECYP are torn between telling their story, the conflict and tension it
creates which can inadvertently, cause great distress for the children they work
with, leaving CECYP feeling conflicted. The social workers questioned their experi-
ences of how they manage the flow of information to protect the young person:

it feels a little bit unnatural, I think some of them are quite aware that their
friends at school… … .who don’t have social workers (P2).

if they’ve not got that confidence and they know that if mom’s going to be in
the meeting, they have to give a certain narrative… . so I think it can be
really conflicting for them (P1)

it’s a barrier sometimes having birth family within the meetings, because a lot
of our children have massive loyalty to family, which obviously, I totally
understand… … … . it makes it really difficult because it’s we’re then talking
about something that necessarily isn’t a true representation of what the
young person feels, but you trying to respect their wishes in not wanting to
sort of upset the family member (P3).

It is apparent that social workers understand the provisions available for
participation. A sense of ownership regarding their role and that of organisa-
tion is acknowledged alongside the complexities that arise when involving
CECYP and how these may be mitigated.

Oversight and Impact

The rhetoric of the impact of funding and media portrayal in social care is not
uncommon. The participants referred to their experience of working within
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the sector and the impact on themselves and CECYP. Participants experienced
frustration and distress in seeking to manage their statutory functions along-
side the individual need of the child:

And obviously the media don’t portray social care very positively… …There’s
always that extra tension,… … . I'm also totally aware that there’s so much
red tape within the systems that we work within… … .I do feel like the young
person just kind of gets lost within it all (P1).

Oh, just I find a lot of stuff in social work exhausting because it takes away
from what’s actually important (P2).

Participants shared their frustration that current approaches are impacted
by complex systems, creating contradictions in relation to what is required by
the organisation and what is feasible. Emotional responses were reflected
upon showing insight regarding their influence and repercussions for CECYP
and a sense of bewilderment in how the organisation continues to generate
barriers. The participants appeared aware of the pitfalls of neoliberalism
referring to tick box exercises and its impact on them and their day-to-day
practice and recognition of the importance of auditing and appraisal, demon-
strating the potential for increased motivation and moral:

I suppose budgets… … how is that good use of money?. which ultimately
impacts on the children (P2).

and it’s like that I'm having to then go to the placement just so I can tick the
box to say yes, I've seen the young person in the placement… . but actually,
Id' probably have a more meaningful visit in the college… … … .I had an audit,
… … … . they are obviously going to go through all the kind of tick boxes
… … .But then it was also more of a reflective arena. And I said, oh, its
actually a bit of a breath of fresh air (P3).

Participants referred to the inconsistency of how accessibility and inclusivity
is addressed in practice, highlighting that processes remain time consuming,
not child friendly and restrictive to individual identity. Participants discussed
their experience of how CECYP were angered and annoyed by this, resulting in
limited engagement in current participatory approaches. The participants dis-
cussed their own experience and emotions of frustration and disbelief. The
participants referred to feelings of being ashamed of the organisation in its
use of outdated participatory approaches in meeting the needs of CECYP in
the twenty first century. However, they accepted an intrinsic need to remain
professional in managing out of date processes.

It’s very generic… … it’s not tailor made for accessibility… … … it’s all he and
she it doesn’t take any differentiation about how… .young people…might be
non-binary and use… .’they and there’ … … .it doesn’t give the option of saying
different, (P1).
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I find that quite frustrating, … … . I do think a lot of local authority forms
need to be revisited and tailored to the fact that we’ve changed where in like
a developing society, … . it’s kind of being quite ashamed, that we’ve not
moved with the times of being able to tailor those forms, (P1).

Participants described their experience of working in an environment of
high staff turnover, creating further challenges for CECYP and themselves. The
participants perceived that the constant changes meant that CECYP had to
keep telling and re telling their story. They discussed their experience of how
information, heard by different professionals involved in the child's life could
be interpreted differently and the consequences of this. The participants also
described their experience of positive interprofessional working, how relation-
ships could be developed and a shared concern for the child’s voice to be
heard:

our kids spend a lot of their time with tutors, mentors, class teachers, key
workers … . the kids will open up to them about stuff,… .they help the child
to see this is a network and we do share information… to support (P2)

often there is a high turnover of staff, … … . it’s almost then having to explain
everything all over again… … … … is that a true reflection of what the young
person actually thinks, or it is actually a summary of what the young person
has said (P3).

Key messages refer to the constant strain of a dysfunctional system in which
social work operates and that a one size fits all approach does not work. That,
recruitment and retention in social care is at a critical point, impacting nega-
tively on the practitioner and their capacity to keep completing the work that
is needed. Ultimately, the implications, result in the child’s voice being lost or
not heard successfully and the practitioner being subjected to stress in manag-
ing complex work with minimal resources.

Creating Ways to Engage CECYP

Participants discussed their experience of supporting CECYP to be involved in
decisions affecting their lives. They considered the difficulties for CECYP nam-
ing the negative impact of paperwork to be completed. The participants
referred to being aware of the verbal and non-verbal clues that CECYP dis-
played, and their perception of knowing the child’s idiosyncrasies and charac-
ter. The participants discussed different ways of engagement such as, setting
the tone and pace of the intervention in meeting the child’s age and stage of
development. The participants discussed the challenges of making decisions
such as; refusing to complete prescribed paperwork regardless of the organisa-
tions expectations:
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maybe there needs to be different tools where you can differentiate their
needs and how best to utilise getting their views for it rather than trying to
stick to paperwork (P1).

it’s almost like you can see the eyes rolling in their head… .Whatever meets
that child’s kind of communication needs and developmental stage… … I'm
just really mindful about tick boxes and sometimes I do feel like I'm getting a
bit rogue (P2).

where (blank’s) involved in anything, it needs to be pitched at (blank)
level (P3).

Participants described different levels of engagement with CECYP, support-
ing participation, through education on the importance of being involved,
developing different packages of support and creating opportunities for all
regardless of ability. Participants acknowledged the experience of being out of
their depth and that at times providing the right intervention was beyond their
knowledge base, with reference to training and support:

I think you do have to support them in wanting to be included and kind of
educate them in understanding the importance of them being
included… … .it’s about changing the paperwork… .so that it kind of is tailored
more … .make it more accessible. (P1)

young people who are a bit more mature or they’ve got that kind of academic
ability do understand it… … I suppose it’s about trying to find creative ways of
getting their views P2).

Any sort of learning difficulties or disabilities of any sort? and I've got to be
honest, that would be a bit of a minefield even for me. I would need some
training and support. (P3)

The above identifies the experience of social workers in acknowledging their
own limitations and the perceptions of how CECYP react to current approaches
of participation. There is an understanding of what being inclusive looks like
and that professional autonomy can mean moving away from comfortable
practice.

Internal and External Dialogue

The social workers in the study acknowledged societal perceptions and its
impact on them being open about their personal career choice. They described
their experiences in how they protect themselves from the negative views of
others, by minimising parts of their personal life.

I don’t tell people that I'm a social worker… . when I have told them, they go
oh so you’re the people who take children away from their families, and I go,
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no… … . So, it is frustrating. You feel like you have to kind of hide a part of
your life to people, of something that I'm quite passionate about (P1).

The social workers experienced the pressure of working in social care refer-
ring to current debates of bureaucracy, retention and recruitment and the
challenges for social workers in maintaining the current level of work and its
impact. Participants, reflected on university teaching, preparation for the
role, referring to current research and shared concerns about working in a cli-
mate of austerity. They described its impact on themselves in terms of their
emotions, remaining in the sector and how this would impact on CECYP.

when I was at uni… … I feel like the social worker training prepared you for
doing casework … the red tape… .you know, Munro… .so, it’s almost like just
sort of accepted (P3).

with privatisation, is just it’s gone mad… . we’ve got no money for additional
social workers to reduce the caseloads, I feel, exhausted, angry, I suppose, as
well towards management… .I think about handing my notice in regularly, but
I know that none of that, is going to resolve it for me in terms of the
frustration that I feel (P2).

The participants described their perception of how they are viewed by
CECYP and the impact of emotional burnout. They reflected on their experi-
ence of informal discussions in managing the emotional demands of their role.
They referred to the importance of supervision to combat the consequences of
trauma, relating to the emotional context of the work. The participant's
referred to hobbies and interests in developing strategies to alleviate stress:

I think what you have to do is not take it personally… … .that all the anger
and the upset you have directed towards you… I think it’s
frustrating… … you’re trying to do what’s best for them, even though they
hate you at the time (P1).

have a bit of a moan… and then crack on (P2).

you have to use supervision to make sure you’re processing … .you can get
vicarious trauma from that itself… you have to have the good work life
balance… I'll go for a run to run off my bad day and so you can be fresh and
ready for the next day (P1).

There was discussion regarding how useful positive appraisal can be in
developing self-worth, balanced against feelings of incompetence. The partici-
pants discussed their experience of how managers demonstrated a lack of
understanding in how long it takes to both carry out high quality work with
families and to complete the paperwork in a timely manner. The social work-
ers discussed an acceptance that social work is not an easy craft. There are
many conflicting contradictories, such as negative media representation and
how friends and family view their profession and this impacts on them both
personally and professionally.
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But it’s still at times just undoable. … … . it’s the system that just functions,
based on the expectation that because people care, they’ll try to complete
the work in their own time… … . (P2).

… … it’s hard not to take things personally because you know yourself how
much work you do… … I just feel like in this job, it’s just never enough
because they always want more… … .it is nice to have a discussion about some
of the positives (P3).

It is evident that negative societal views of social work continue to be
heard, resulting in social workers hiding part of their work identity, but this
can be somewhat counterbalanced, with good supervision and the ability of
social workers promoting their own self-care.

Discussion

This pilot study provides context to why CECYP may feel unheard and the
impact on social workers as already identified in the literature (Leeson 2007;
Munro 2001, 2011). That, despite a range of opportunities and legal processes
in place the voice of CECYP can be lost due to bureaucratic changes in policy
and the impact of political agendas in social work, which inevitably impact on
both the social worker and CECYP with whom, they work. This makes it
increasingly difficult for those working closely with CECYP to manage their
statutory obligations in meeting individual need, (Bell 2002, Munro 2001,
2011, Rogowski 2011, Parton 2014, Ferguson 2016). The findings highlight that
systems and approaches for the active participation of CECYP are often coun-
terproductive. Social workers experience the distress from CECYP and use
their autonomy to create meaningful opportunities for engagement, while
managing the challenges in upholding professional boundaries and promoting
their own self-care. The findings give insight that social workers seek to cir-
cumnavigate organisational processes driven by neoliberalism sometimes at a
detriment to themselves. Social workers may have an experience similar to
the child’s experience: when the child experiences distress, so do they, sug-
gesting attunement, to the child’s attachment need. There appears to be a
re-organising of behaviours and actions to alleviate feelings of distress on both
sides in managing how voice is given in context. There are similarities
between the findings from this study, and those that have emerged from the
work of social workers’ communication with children and young people in
practice, (Broadhurst and Mason, 2014 and Ferguson 2016). Understanding,
limitations in practice and the use of micro communications can be of benefit
and increase relationship-based practice and trust. Social workers in this study
identified the need to adapt their practice and communication skills in meet-
ing the development need, or idiosyncrasies of the child. The findings give
context that the child’s voice may well be heard but due to the constraints
imposed on the social worker and on CECYP themselves the message is lost or
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only partly received and actioned upon, and this is dependent on the circum-
stances of the CECYP at that moment in time. This emphasises the importance
of the social worker in advocating the voice of CECYP through relationship-
based practice (Ruch, Turney, and Ward 2018). The participants demonstrated
empathy in acknowledging the potential dilemmas and implications for CECYP
through their experience of being at a loss of what to do; resonating with
shame and guilt, (Gibson 2016) in their own sense of self and being unable to
do a good enough job. The research refers to the social workers understanding
of how CECYP and themselves react to current approaches and how they
experience outdated processes and managing external factors. Despite various
ways to engage, difficulties remained which prevented inclusive practice,
resulting in social workers being perceived as part of the problem. This sug-
gests that the participants are exposed to sustained ethical stress. The sense
of embarrassment that current approaches remain stagnant impacts on the
social worker, creating frustration and upset. This indicates a continued level
of stress leading to moral injury: a concept in social work where the worker
can be part of the process in creating damage (Fenton and Kelly 2017). The
social worker has statutory obligation's but seeks to manoeuvre around these
in order to meet the needs of the child. There is acknowledgment of the con-
flict and tension that arises from, knowing that the child is wanting to engage,
but is stuck by archaic mechanisms and external dynamics and the social work-
ers inability in not being able to change statutory processes. This complex mix
of the social workers individual role and structural processes, impact on the
lives of CECYP in being able to exercise their participatory rights. Social work-
ers may possess the skill and level of confidence to ascertain the authentic
voice of CECYP, but this is restricted by the organisations inability to adapt
and change processes, limiting the social workers autonomy in how to provide
information for statutory obligations creating conflict.
These noteworthy findings refer to what needs to be completed and what

can be or should be done. Botes (2000) explores the ‘ethics of justice and the
ethics of care’. The former, ‘ethics of justice’, is the ability to provide a fair
and just service to all with appropriate and consistent decision making, based
on autonomy, objectivity, and impartiality. The latter ‘ethics of care’ refers to
care and involvement, including empathy while maintaining harmonious rela-
tionships, particularly relevant within social care, as identified by Ruch,
Turney, and Ward (2018). The participants accounts indicate a sense of care
and ownership in relation to the work being undertaken as well as clear frus-
trations, regarding the lack of support from the organisation. The findings
raise the issue of whether social workers working directly with CECYP are suf-
ficiently supported, particularly in relation to engaging CECYP in decisions
affecting their lives. It could be suggested that the participants experience of
moral injury based on the continued ethical stress that the work entails, is an
issue for further investigation (Fenton and Kelly 2017). This was relevant
regarding loyalty to parents and the social workers capacity to be able to
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circumnavigate conflicting discussions in managing the inner and outer world
for CECYP. Their ability to act on verbal and non-verbal clues highlight the
complex level of skill CECYP social workers require. This is reiterated by Watts
(2021), who explores the impact of negative surveillance and bureaucracy in
social work, in understanding and hearing the voice of CECYP, identifying that
when methods are accessible, it supports a child centred focus. This resonates
with the work of Munro (2001) who identified that work with children in care
is complex, requiring high levels of interpersonal skills and that the nature of
the relationship is a significant factor in enabling the child’s voice to be
heard. Relationship based practice is evident here as the participants are
reflective displaying empathy to the child’s needs and in making decisions
which are multi layered and immersed in an invisible negotiation of inherent
moral quality (O’Connor and Leonard, 2014). Suggesting, that a CECYP social
worker can hold a significant position in the child’s life and that, this can be a
positive factor (Bell 2002; Kriz and Roundtree 2017). Being, significant is to
also be mindful of the level of interaction in the relationship and having the
skill to facilitate meaningful conversations (Day 2017; Diaz, Pert, and Thomas
2018; Hood et al. 2019). Finally, the findings identified that there is a sense of
privilege in hearing the voice of CECYP, but the sense of ambivalence is not-
able in relation to the role of the organisation and its inability to adapt suffi-
ciently in being inclusive. Overall, the findings show that professionals can
provide a bridge to the inner world of CECYP, but time, relationship based
social work and changes in practice are required.

Conclusion

The value of this study is the experience of the participants’ voice and their
perception in understanding the pitfalls for CECYP and their attempt to navi-
gate the child’s world.
This small-scale pilot study provides some insight into the experience of

social workers and how CECYP react to current approaches to involving them
in their care. While not generalised, the results present an observation that
social workers and CECYP may experience moral injury and that for social
workers the constant strain creates conflict between their personal and pro-
fessional congruence and that their sense of self could be damaged. The par-
ticipants revealed aspects of inherent moral quality which is to practice in a
holistic way which touches all types of social work interventions in meeting
the needs of this very large and diverse group of young people who are sub-
ject to multiple processes which imped their participation. Further analysis in
this area potentially offers the opportunity for a more balanced relationship
with this population which reduces barriers and creates greater levels of par-
ity in how CECYP and the allocated social worker are supported.
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