The Impact of Security Awareness on Protecting Society
from Crimes:

A Case Study of Doha, the Capital of the State of Qatar

Mohammed Owaida Al-Hajri

A thesis submitted in partial fulfilment of the
requirements of Nottingham Trent University

For the degree of Doctor of Philosophy

July 2025



COPYRIGHT STATEMENT

This work is an intellectual property of the author. For private
study you may copy up to 5% of this study, non-commercial, personal
research. Any re-use of the information contained within this document
must be fully referenced, quoting the author, title, university, degree
level, and pagination. Queries or requests for any other use, or if a more
substantial copy is required, should be directed to the owner of the

intellectual Property Rights.

i



ACKNOWLEDGEMENTS

In the name of Allah, the Most Gracious and the Most Merciful. First and foremost, I
am thankful to Almighty ALLAH for his blessings and for giving me the strength and blessing

to carry out this work.

I would like to extend my sincerest gratitude, thanks, and appreciation to my Director
of Studies, Prof. Andy Newton, for his unlimited guidance, motivation, valuable advice,
encouragement, and support throughout my PhD journey. His insight and academic leadership
have been instrumental in shaping both the quality and direction of this research. I’'m also
sincerely thankful to my co-supervisors, Mr. Phil Rudkin and Dr. Irene Zempi, who provided
me with her unmatched guidance throughout my research, particularly in data collection and
data analysis. All my appreciation and thanks go to the entire supervisory team.

Additionally, I also like to express my special gratitude to Dr. Matt Long who was
with me from the beginning of my research, his support and mentorship during the first year of
my research, provided a solid foundation of my work, especially with the challenges during the
COVID-19 pandemic- before he moved to Loughborough University, I would also like to
extend my thanks to Dr. Becky Thompson, who was depth of knowledge, positive energy and

thoughtful guidance brought clarity and motivation in the end of each year during my journey.

Furthermore, my thanks and gratitude to my family, friends and everyone who
supported and motivated me to work hard, and all the thanks to all the staff in the Doctoral
School staff for their hard work to assist and support us in the academic journey, Finally, thanks

also to everyone who helped or assisted me to achieving this goal.

1l



Abstract

In 2022, Qatar hosted the FIFA World Cup. This was the first time this was held in the Middle
East, and it is one of the largest events to have occurred in this region There was considerable
uncertainty and concern about the potential impact of such a large scale and significant event
on Qatari society. The World Peace Index ranks the State of Qatar as one of the safest nations
in the Middle East, recognised for its elevated levels of safety and low crime rates. These
concerns gave rise to several questions: what impact would hosting this major global event
have on Qatari society, with the arrival of hundreds of thousands of international visitors from
diverse cultural backgrounds over a short intense one month period; could the Qatari culture,
identified as a cohesive and safe, have a positive influence on international fans; and would
visiting fans bring different cultures to these stable settings, resulting in tension, conflict and
potentially violent crime? The 2022 Qatar World Cup therefore provided a unique opportunity
to critically examine the dynamics of crime and security in this specific context.

The primary theoretical lens used for this study is Social Control Theory. This framework is
particularly suitable as it explains the mechanisms that discourage communities from engaging
in criminal behaviour, aligning well with Qatari societal norms. The study seeks to explore
how deterrence mechanisms and crime prevention strategies within Qatari society were
influenced by the influx of international fans during this major event.

This study employed a qualitative methodology. Data was collected at the case study site in the
immediate weeks before, and during the 2022 FIFA Football World Cup, from the 20" of
November 2022 to the 18th of December 2022. Thirty semi-structured interviews were
conducted with spectators (home fans and visiting fans), residents, event organisers, and law
enforcement authorities. Although this presented a unique research opportunity, it also carried
inherent limitations, as the interviews conducted during the event could not be repeated
retrospectively.

A key finding from the study is that involving local communities in the planning and execution
of major hosted events significantly enhances public safety. The research proposes a
framework that integrates the findings of this study with Social Control Theory, offering a
conceptual model that elucidates how community engagement contributes to the successful and
safe execution of global events. This framework, developed as a ‘security awareness toolkit’
was developed using the findings of this study. It includes key identified thematic areas,
namely, Cultural Commitment, Security Dynamics, External Perceptions, and Deviance
Deterrence with Engagement Magnetism. The framework also incorporates a practical
‘implementation module.’

The study concludes by affirming the critical importance of crime prevention as a proactive
strategy, which is more effective and sustainable than post-incident intervention. It emphasises
that engaging communities to play a significant role in ensuring public safety yields long-term
benefits, particularly in contexts involving the reception of large numbers of international
visitors or the hosting of mega-events.
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Chapter 1: Introduction

1.1 Introduction to the Study

Understanding global security cooperation and modern crime-prevention approaches is
essential for designing integrated frameworks to safeguard mega-events. (Coaffee, 2021).
Focusing on the 2022 FIFA World Cup, this study explores how Qatar leveraged security
awareness initiatives to manage traditional crimes and how cultural norms shaped its response
to the challenges posed by hosting the tournament. This research also examined how this
Middle Eastern society planed for and navigated the challenges of hosting such a large-scale

event.

1.2 Introduction to Security Awareness
1.2.1 Definitions and Scope

In the context of this thesis, security awareness is defined as the awareness of security
risks and of proscribed actions, which applies equally to society, groups, or individuals. Public
safety is a related concept, and for the purpose of this study, the focus is on offences such as
crimes against person and physical violence (Badran, 2023) which occur in public spaces. It is
acknowledged that there is growing evidence of the impact of digital or computer crimes.
However, these are considered outside of the scope of this study. Public place offences can
have a significant impact on perceptions of public safety and are influenced by physical
presence and situations, and by the awareness of ordinary people and the police (Al-Sharif and
Pokharel, 2022). Public security awareness programmes seek to reduce victimisation by
motivating individuals, to reduce levels of risk so that their activities do not attract the attention
of offenders, manipulating environments with high footfall or in crowded places, which can
present multiple opportunities for offending. Examples include neighbourhood watch schemes,
tips on self-protection, and mass public information campaigns that remind the public to be
alert (AlAli et al., 2023).

Crimes against the person constitute a category of offences that directly harm or
threaten individuals, encompassing both violent and non-violent conduct such as assault,
robbery, and personal theft. In the context of Qatar and mega-event settings like the FIFA
World Cup 2022, these crimes take on specific relevance, given the influx of international
visitors and the heightened social interaction within densely populated venues. While the global
literature often highlights fluctuations in such offences during large-scale events, Qatar’s
cultural norms, social cohesion, and strong regulatory environment have played a pronounced

role in limiting their prevalence, yet they remain critical to both public perceptions of safety



and actual risk management. By focusing on crimes against the person, this study assesses not
only the occurrence and context of direct interpersonal harms, but also how community values,
preventive policing, and mega-event security policies intervene to modulate risk for both
residents and visitors during international events.

This research seeks to complement traditional crime-prevention strategies by
addressing rising crime rates in rapidly developing urban areas (Schneider, 2009), using Doha
as a case study. This is a rapidly expanding city, attracting events with large numbers of
persons. Therefore, there is a need to rapidly develop local understanding of levels of crime in
public places and appropriate prevention measures (Al-Athbah, 2021). Moreover, Doha is a
city with changing demographics. A 2019 Qatar Ministry of Interior report compared the crime
rate in Doha with that of other developed nations and found that the number of reported violent
crimes per 100,000 of the total population is below average (Al-Athbah, 2021). However,
historical evidence from other mega-events such as the Football World Cup shown crime rates
frequently spike at these events. For Doha, a significant challenge is how to maintain the low
levels of recorded crime during the unprecedent short term change generated by such a

significant global event (Al Hammadi et al., 2022).

1.2.2 Crime and Major Sports Events: A Global Perspective

Previous research has identified significant increase in crime, and particularly violent
crime in countries that have hosted mega-global events (Al-Athbah, 2021). One of the primary
reasons for this is that global sporting events such as the FIFA World Cup attract large numbers
of people and therefore can increase both the number of potential victims and the number of
potential offenders present. This changes the demographics of the host locations, and this
increased the volume of persons who may concentrate at potential generators and attractors of
crime (Brantingham and Brantingham, 1995). This may lead to an increase in incidences of
pick pocketing or violent confrontation. For example, the 2014 FIFA World Cup in Brazil saw
a substantial increase in cases of robbery against both the foreign and domestic populations
(Ulrichsen, 2020). Sao Paulo observed a 50% rise in street robberies in the vicinities of tourist
attractions and fan zones, and in Rio de Saine, crime rates also escalated despite the
implementation of rigorous security measures (Human Rights Watch, 2015). These figures
demonstrate the need for action not only by security forces but also to raise the awareness levels
of people, both local and tourists, as to the potential risks.

Previous FIFA World Cups have experienced similar increases in crime, for example

in South Africa in 2010 and Russia 2018. It is pertinent to note that the security and crime



prevention responses employed at each country differed. For example, in Russia, one of the
most important strategies was the combination of passive awareness interventions aimed at
local communities, combined with a substantial increase in patrols by police officers (2018
FIFA World Cup) (Almulla, 2024). However, the security tactics implemented were
controversial due to concerns over surveillance, human rights violations, and rigorous public
order policing. Authorities and organisers implemented awareness campaigns to inform locals
and visitors about high-risk zones and recommended safety practices (Al-Rawashdeh, 2020).
Moreover, authorities recognised that engaging communities alongside traditional law
enforcement could provide a more sustainable approach to crime prevention. In Russia, the
authorities adopted tighter measures and worked alongside media outlets to disseminate crime
prevention messages, which is one of the cited potential mechanisms for a lower-than-expected
increase in reported crime (World Bank, 2018).

Large international events pose heightened security risks, requiring authorities to
implement specialised measures beyond routine protocols. Past host nations have demonstrated
that combining security awareness campaigns with heightened law enforcement vigilance can
be an effective strategy for mitigating risk (Abu-Ras et al., 2022). In preparation for the 2022
FIFA World Cup, a comprehensive security strategy was adopted in Qatar, and residents were
involved in public awareness initiatives. “The ‘Stay Safe Qatar’ campaign introduced
guidelines for navigating crowded areas during emergencies, with a strong emphasis on crime
prevention particularly pickpocketing (National Crime Prevention Council, 2021). The
authorities also responded to the security issues particular to the region given Qatar’s unique
socio-cultural context and legal framework (Al-Tamimi et al., 2023). The measures were part

of a broader mix of event security in Qatar.

1.3 Theoretical Framework: Social Control Theory

Social Control Theory (SCT), developed by Travis Hirschi in 1969, is a widely
recognised framework that explains why individuals comply with the law. Central to this theory
are four key social bonds attachment, commitment, involvement, and belief that connect
individuals to society. (Guéraiche & Alexander, 2022). According to Hirschi, when these bonds
are firm, a person is less likely to offend, because they have a personal stake in societal
conformity and in maintaining relationships with family, community, and other institutions.
(Hirschi, 1969). The relevance of this theory to this study is appraised in more detail in Chapter

Two.



In Qatar’s context, the low incidence of traditional crimes against the person can be
effectively analysed through the lens of Social Control Theory. For example, family, education,
and community institutions are basic agents of the theory. In Qatar there exists a strong respect
for societal law due to Qatar’s cultural setting, and indeed criminal activities go strongly against
Islamic teachings (Eid et al., 2022). The MOI (2020) noted that Qatar has one of the lowest
crime rates in the Middle East, which may be due to the importance placed on social networks
and collectivism. In Qatar, one of the fundamental explanations for its low level of crime is the
pressure exerted by the society and that individuals have a stake in continuing to exercise social
control.

In addition, Qatar has several community programmes aimed at crime prevention and
to enhance commitment and mutual support within the society. Measures include the provision
of public safety forums, the formation of community policing forums, and the provision of
social related awareness forums. These reinforce specific beliefs and standards and serve to
remind people of their roles in maintaining security (Solaiman, 2022). This is well aligned with
SCT, which postulates that when individuals are well-connected with society, they are less

likely to offend.

1.4 Qatar — The Case Study
1.4.1 Qatar's Social and Cultural Context

Qatar has strict rules to control and protect its citizens and has a low crime rate,
attributed to cultural practices of the Qatari society. According to the Global Peace Index, the
country was ranked as the safest in the Middle East and North Africa from 2015 to 2021; the
social vulnerability index was low, there was low record of violence, and policing was effective
(Global Peace Index, 2021). One potential explanation for this social order is due to the cultural
behaviours instilled in the components of society to embrace only what is considered dignified,
family oriented, and religious oriented. Failure to adhere to these norms results in punishment
and social exclusion from the community. For instance, a report by the MOI (2020) revealed
that the crime rate in Qatar was lower than in many countries in the world, and violent crimes
were rare compared to other urban areas globally (MOI, 2020).

Public confidence in Qatar’s law enforcement agencies further reinforces the nation’s
reputation for safety. This trust is exemplified in the social responses of regular and non-regular
residents, and research shows that not only do both groups not violate security measures, but
they are also willing participants in the fight against crime (Harkness, 2020). According to the

public safety satisfaction survey conducted in 2019, more than 85% of the population of Qatar
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expressed satisfaction with the performance of the police and their ability to respond to
incidents (Qatar Statistics Authority, 2019).

Community engagement mechanisms also support public safety in Qatar; they are
designed to be embraced in a way that instils positive citizenship among the people. Similar
efforts to prevent crime are proposed in another programme called “Al Ameen,” which calls
for the reporting of suspicious activities anonymously; it corresponds to Qatar’s general trend
of avoiding so-called conventional crimes (Al Ameen, para 6). In addition, through monthly
events held by the local authorities or law agencies, citizens receive essential information, for
example, awareness of the environment and simple techniques of self-defence, which unites
them. Such initiatives enhance the community relations and criminal deterrence in Qatar, and
therefore, notwithstanding the large crowds during events, Qatar’s society is deemed safe

(Galeeva, 2022).

1.4.2 Security Awareness Initiatives in Qatar: Pre-2022 World Cup Preparations

Despite the challenges of organising a large-scale event such as the FIFA World Cup,
Qatar launched a series of public safety campaigns in the lead-up to 2022 This was intended to
enhance crime prevention messages, and support the security only local people and residents,
and also visiting domestic and international fans (Algashouti, 2021). For example, the MOI’s
“Stay Safe Qatar” campaign, which aimed to help the public stay out of harm’s way, drew on
previous research evidence about reducing risky behaviour. This campaign also incorporated
targeted advice for tourists on how they could best protect themselves in the country, including
avoiding isolated areas and remaining wary in crowded ones (MOI, 2021). The campaign
covered a range of potential victims of crime including residents, visitors, and businesspersons,
and messages were communicated in different languages to support a multicultural population.

Communication measures were focused on preventing risks such as minor altercations,
which may arise in congested places where many people congregate. This led to a practice
where law enforcement authorities established friendly working relations with community
leaders, and local companies frequently engaged in safety training sessions (Ruta, 2022). These
workshops focused on improving the identification and reporting of suspicious activities,
emphasising communal vigilance as a key component of security during the FIFA World Cup.
The MOI claimed that these campaigns helped in raising awareness, and reports of minor
occurrences reduced by about 12% (MOI, 2022).

Secondly, media and communication were actively used to increase people’s awareness

of crime prevention in Qatar. Both traditional (print, radio, TV) and social media relayed safety



messages and information as new events emerged (Setiawati & Roziqin, 2023). One notable
advancement was the introduction of a public safety application, which apprised the users with
data of overcrowding, secure pathways, and safety locations around sports facilities. These
communication efforts were a core part of Qatar’s safety programme, and part of the main
preparation to support the significant increase in the number of visitors expected during the

World Cup, and to maintain the highest possible safety standards (Al Jazeera, 2023).

1.4.3 Challenges of Hosting the 2022 FIFA World Cup in Doha

Hosting the 2022 FIFA World Cup posed significant security challenges for Qatar, as
the anticipated influx of international fans was expected to increase the risk of criminal activity,
including crimes against the person. Millions of fans were expected to converge at football
venues during a three-week period, The Qatari authorities anticipated crowd-related risks that
could disrupt the country’s historically low crime rate (Al Jazeera, 2022), as evidenced by
research on previous World Cups. For example, Brazil reported a significant rise in violence
during the 2014 tournament, with robberies in Rio de Janeiro alone increasing by 40—-85%
across various sectors (Associated Press, 2014). There was concern that cultural differences
between Qatari society and the behaviour of foreign football fans might also create difficulties.
Qatari society is traditional, and less liberal, and foreign visitors attending events will have
diverse cultures and attitudes to personal interaction. This may cause conflict, especially in
conditions that are as intense as football games (Alkhayareen, 2023). An example was from
the 2018 FIFA World Cup held in Russia; there were incidents of affray and violence disorder
between the Russian police force and international fans. One explanation for this is that the
behaviours of visiting fans did not match the cultural expectations of the host country. One
recommendation to address this is a fan-control strategy (The Guardian, 2018).

To avert these risks, Qatar adopted the following measures for managing crowds and
preventing acts of violence. Fan zones were created, and all were equipped with security
systems and cameras, with law enforcement services present to identify and prevent potential
violations of the law (Qatar Statistics Authority, 2023). Qatar also used specialist crowd control
teams when moving crowds within stadia and for other areas where large numbers of people
congregated. Furthermore, the country employed the latest technologies including Al-based
monitoring systems for observing and preventing antisocial behaviour (Gulf Times, 2022). The
Qatari authorities suggest it was these types of interventions that supported the positive

outcome of the event, in what they termed a comparatively trouble-free World Cup, with only



small reports of unrest and significantly fewer violent episodes than in previous host countries

(MOL, 2022).

1.4.4 Social Control Measures in Action: Insights from the 2022 FIFA World Cup

To maintain law and order and sustain historically low levels of crime during the 2022
FIFA World Cup, Qatar carried out several awareness-creation campaigns though public
engagement events. These campaigns were advertised through the media and in some of the
popular places such as stadia, fan control zones, and transport facilities (Chesnot & Malbrunot,
2020). These campaigns included billboards, flyers, and posters urging residents and tourists
to exercise precautions and hence enhance their security awareness. According to Qatar’s
Supreme Committee for Delivery & Legacy (SCDL). They targeted millions of people, both
residents of the country and those arriving from abroad to watch the games (Qatar SC, 2022).
Through the campaigns, the authorities succeeded in reaching out to the community, thus
ensuring showed respect for each other’s space, and resulting in the reduction of such incidents
(Abdulbaki et al. 2022; Al-Meaded et al. 2023).

The police force and private security companies combined efforts to provide enhanced
security during the tournament. Crowd management and security threats in major places were
handled by specialist police forces, who worked alongside thousands of private security
officers on the ground (Gulf News, 2022). Further, Qatar received international security aid
from several countries; it was crucial to have such a partnership, particularly to prevent gaps
in topics that would be in high demand and risks happening at the event (Rottleb & Kleiber,
2022). Private security guards were employed in specific roles as a backup to the police by
controlling the crowds and entry into certain facilities like the Fan Zone or the Metro station to
minimise issues such as vandalism and violence. The coordinated efforts of the police force
and other agencies were put to the test, but there were few reported cases of crimes and only
minor disturbances. (MOI, 2022).

Many of the residents observed an increased visible presence of security personnel and
the authorities (Qatar SC, 2022). In a poll organised by the SCDL after each match, 85% of the
respondents considered that security was professionally managed, making for a secure event
experience (Qatar SC, 2022). The elevated level of public support suggests that the local
population was not only willing to accept the efforts of law enforcers, but also actively
supported them. This reaffirms the concept of social control by means of solidarity, common

interest, and a shared conduct towards security.



1.4.5 Limitations of Existing Security Frameworks in Qatar

Qatar’s existing crime-prevention frameworks can be considered highly effective in
maintaining security within a context of historically low crime rates. The country has a highly
effective legal system and has successfully aligned its crime prevention measures with local
social norms, fostering a law-abiding and ethically conscious society. Traditional crime
prevention strategies, including regular patrols and the enforcement of strict penalties, have
played a key role in maintaining public order in everyday settings. Nonetheless, these more
traditional strategies assume a culturally homogenous society. There was uncertainty about the
extent to which they could continue to be effective when there was a substantial influx of
visiting international fans, who live in countries with different culturally norms to the Qatari
population. This presents a challenge to the ongoing management of public order during large
international events. It was identified that ongoing improvements and proactive measures were
required to continue to strengthen security and ensure a safe environment for all (MOI, 2022).

Hosting the FIFA World Cup required Qatar to accommodate visitors from diverse
cultural backgrounds, many of whom were unfamiliar with the country’s legal and social
norms. There were concerns this lack of awareness around local customs could lead resulting
in inadvertent breaches of law to be prosecuted for criminal behaviour (Al-Azm, 2023).
Historical evidence from previous global sporting events indicates that large crowds often
correlate with increased crime, including public disturbances. Addressing similar risks in Qatar
required more than the conventional responses of heightened patrols or stricter sanctions;
instead, a nuanced and targeted approach was adopted to prepare for the behavioural dynamics
introduced by international visitors. When considering the impact of the World Cup, the
primary limitation identified in Qatar’s existing security framework was its reliance on
enforcement measures.

While law enforcement has successfully maintained order, the growing influx of
culturally diverse visitors highlights the need for greater public awareness and education.
Simply increasing patrols was unlikely to prevent crime or disturbances. Consequently,
educational initiatives aimed at informing international visitors about Qatar’s laws and customs
played a crucial role in promoting compliance. Awareness campaigns, multilingual signage,
and instructional videos helped communicate expectations regarding public behaviour, thereby
reducing misunderstandings and potential criminal incidents (Qatar Chamber, 2023).

Some of these strategies were deployed during the World Cup; however, their
application was limited to achieving specific impacts. These would need to be scaled up to

reach the broader World Cup audience. Qatar can enhance its crime prevention efforts and
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ensure that both citizens and visitors at major international events experience a safe and orderly

environment (FIFA, 2022).

1.5 Research Problem
1.5.1 Introduction to the Research Problem

Qatar’s society demonstrates a strong commitment to legal norms and considerable
trust in its law enforcement agencies. Public safety is supported by a robust legal system that
primarily enforces laws within communities comprising both locals and immigrants (Ragu et
al., 2024). Traditional behavioural regulations embedded in Qatar’s social structure further
reinforce security and social responsibility. According to Qatar’s MOI, major crimes declined
by as much as 49% and forced robbery fell by approximately 75% in 2015 compared to 2014.
This reduction in overall crime has sparked growing interest in enhancing security awareness,
particularly regarding traditional assaults and robberies (Al-Saleh & Vora, 2020). However, a
knowledge gap persists concerning strategies to prevent such crimes as Qatar transitions into a
modern society. Existing research on crime prevention tends to focus on high-crime areas and
digital offences, often overlooking local factors that influence smaller-scale incidents (Barakat
et al., 2020). Moreover, major public events exacerbate this gap, creating a critical lack of
scientific understanding of crime control in high-density crowd environments. Evaluation of
existing crime prevention strategies became critical for Qatar amid rapid economic growth and
its expanding international profile, particularly in densely populated areas such as stadiums,
fan zones, and public gathering points. The 2022 FIFA World Cup and other large-scale events
necessitated the immediate development of crime prevention systems that aligned with Qatari
cultural principles and social structures while maintaining security effectiveness (Furlan &

Sinclair, 2021).

1.5.2 Statement of the Research Problem

This study is guided by the core research question of how Qatar can manage security
risks associated with large-scale events, with reference to measures implemented during the
FIFA World Cup 2022. This international event presented both risks and opportunities for
Qatar, as many foreign visitors were unfamiliar with Qatari laws, customs, and social norms.
(Admoni, 2021). The challenge that the Qatari authorities faced was how to continue to practise
the traditional safety measures that had long been in use and had helped the nation succeed,
while at the same time adjusting to the specifics of the dynamics of global events. These

measures had to be taken to deal with a series of crimes against person, and other criminal



activities that could arise in crowded, high-pressure environments such as stadia and fan zones
(Koch, 2021).

Large public events naturally amplify the risks of crime, prompting Qatar to invest in
strategies that went beyond strengthening law enforcement to include public sensitisation and
community awareness. Although traditional crime rates in Qatar have historically been low,
violent incidents in crowded spaces could escalate as the nation hosts major international
events. Preserving local cultural values while incorporating community engagement into crime
prevention strategies is essential to maintaining Qatar’s reputation as a safe and secure
destination (Janardhan, 2022). The issue was to provide social control measures, public
awareness campaigns, and the involvement of the local community in maintaining public safety
but following Qatari cultural values at the same time. The value of this research lies in its
critical assessment of these traditional ways of fighting crime to better respond to the challenge

of hosting major events that will involve the influx of foreign visitors (Yaari, 2020).

1.5.3 Security Risks and Mitigation Strategies.

The authorities and security organisations within Qatar were cognisant of these security
risks and identified a diverse range of strategies to mitigate such threats during the 2022 FIFA
World Cup. Clear guidelines were set by the government for event management and crowd
behaviour, and the government deployed a strong security presence to support a range of crowd
control measures (Ayaneh, 2024).

In addition to managing physical safety risks, Qatari authorities were concerned about
potential cultural clashes. Heightened emotions during celebrations or disagreements could
escalate into public disturbances and, in some cases, result in physical violence. (Al-Azm,
2023). The Qatari government put into place a set of rules and regulations that visitors must
follow to ensure the avoidance of conflicts as well as to maintain public order (The Peninsula,
2023).

Qatar’s management of security during the World Cup illustrates how the country can
host large international events while preserving its religious and legal identity. A key factor in
this success was its ability to balance advanced security technologies such as facial recognition
and real-time monitoring systems with traditional crime prevention measures. (Hawa, 2020).
Qatar’s wider efforts to continue maintaining its status as a safe destination of choice to locals

and visitors can be seen in this approach.
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1.6 Aim

The research aims to examine how Qatar leveraged social security awareness to prevent
crimes against the person, and to explore how the culture of its society contributed to addressing
the challenges the country faced during the FIFA World Cup 2022. This research examines

how this safe and calm Middle Eastern society managed to handle such challenges.

1.7 Objectives
Objective 1: To understand the impact of cultural values and social norms on crime,
specifically focusing on Qatari society's attitude towards crimes against person.
e Research Question 1: What roles do cultural values and social norms play in shaping
the attitudes and behaviours of Qatari society towards crimes against person during

mega-events like the FIFA World Cup 20227

Objective 2: To examine the role of security awareness and mechanisms in deterring
crimes against the persons in Qatar, particularly during the FIFA World Cup 2022 Qatar.
e Research Question 2: What is the role of security awareness and mechanisms in
deterring crimes against the person in Qatar, particularly during the FIFA World
Cup 2022 Qatar?

Objective 3: To explore the perception of safety and security among foreigners
attending the FIFA World Cup 2022, and how their presence affected the local security
environment.

e Research Question 3: How did foreign attendees perceive their safety during the
FIFA World Cup 2022 in Doha, and how did their presence influence the local

security dynamics?

Objective 4: To create a conceptual framework that examines the effects of societal
awareness, security measures, cultural norms, and foreign presence on local crimes against the
person, aiding security agencies in planning for future mega-events.

e Research Question 4: How can the understanding of cultural norms, societal awareness,
security measures, and the effect of foreign presence on local crimes be translated into

a practical toolkit for security and law enforcement agencies to mitigate crimes against

the person during mega-events like the FIFA World Cup?
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1.8 Rationale of the Study
1.8.1 Bridging the Knowledge Gap in Security Awareness and Crime Prevention at Mega-
events.

Despite the increase in literature on mega-events and their impact on the economic and
cultural domain, there is a paucity of literature specifically analysing the security aspects of
these events in the Arab Gulf region. Current studies provide information on the nature of the
security threats associated with mega events. For example, Duignan et al. (2022) examined risk
perceptions of Olympic Games attendees and found spectators' perceptions of security played
a significant role in their behaviours and feelings of safety. However, these studies focus on
Western societies; little is known about the peculiar socio-political situation and culture of the
Gulf countries. As Qatar has conservative cultural norms and a low crime rate, this case
provides a good opportunity to examine this at a major event (Yasir, 2023).

This study seeks to fill this gap, more specifically by focusing on the prevention of
crimes against the person in Qatar during the 2022 FIFA World Cup. Qatar is also different
from other countries because of its exceptionally rigorous legal environment, which is rooted
in Islamic law (Ayaneh, 2019). Identifying and understanding the ways in which Qatar has
adopted a somewhat unique legal framework and how this interacts with the perceptions of
security that international guests may have, provides fundamental lessons regarding the
elements of crime prevention as well as the social integration of foreign visitors in Qatari
culture (Roberts, 2022). Thus, this research could increase knowledge within the field of mega-
event security to help develop the wide-range engineering of a comprehensive framework

suitable for various cultures and legal systems.

1.8.2 Examining the Role of Cultural and Societal Factors in Security Perceptions
Cultural factors related to crime and security shape individual and collective
behaviours. This research explores how cultural norms influence reactions to crime and
security measures, particularly within ethnic and communal contexts. Qatar’s organisational
culture is composed of respect for authority, modesty, and the shared responsibility of
individuals in the society, which discourages crime (Harkness, 2020). This contrasts with what
could be viewed as the more permissive or unknown cultural norms of foreign visitors, who
could be unaware of Qatar’s stringent laws and norms. Previous work has defined the role of
cultural aspects in the context of security policies in mega-events (Ahmed, 2020). However,
these studies have not examined how local people view and respond to the presence of

culturally diverse foreign visitors in a society that is regarded as conservative.
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This research emphasises the importance of culturally sensitive security strategies that
align with local traditions and values while accommodating the diverse perceptions and
expectations of international visitors. This analysis of those cultural dimensions can be of great
use to determine more suitable security measures in each cultural context that would still
achieve the safety objectives for the local people while guaranteeing safety for the tourists and

simultaneously retaining the identity of the host country (Rookwood, 2019).

1.8.3 Significance of Security Awareness Programmes in Deterring Petty Larceny

Enhancing awareness of security strategies can serve as a proactive measure to prevent
violent incidents. In a law-abiding community, such awareness empowers individuals to
identify and report suspicious behaviours or persons promptly, thereby strengthening collective
security. (Alhamar, 2023). This is especially relevant to the FIFA World Cup where the
concentration of large numbers of people, many high-value tourists, and diverse levels of
security awareness all made crime relatively easy (Goldblatt, 2019).

A study examining the specific experiences of Qatar’s security agencies emphasises the
need for the development of targeted training and awareness programmes for residents of and
visitors to Qatar. This is particularly effective because most people can easily identify police
officers and receive clear communication about local laws and regulations, reinforcing trust
and compliance. (Mohammed, 2024). This study also examines the measures implemented by
Qatar to manage the influx of international visitors during the FIFA World Cup, recognising
that visitors might unintentionally violate the country’s strict laws and that the large crowds
could create opportunities for criminal activity. In so doing, it presents a conceptual guide to
how security consciousness could be incorporated into the management of mega-events

especially culturally sensitive ones.

1.8.4 Addressing Foreign Visitor Dynamics and Safety Perception

From the outset, the 2022 FIFA World Cup introduced an entirely new dynamic to
Qatar, a nation traditionally characterised by its conservative social norms. The diversity of the
attendees caused difficulty for the security agencies in Qatar since these visitors had different
attitudes toward safety, risk, and policing (Almulla, 2024). Dividing visitors into distinct
categories of risk perception can improve the effectiveness of safety-oriented campaigns. This
study builds on this notion by analysing the attitudes and conduct of foreign tourists in Qatar
as well as their impact on crime rates in the country.

This analysis is important because knowledge of the security-related expectations and

the actions of foreign visitors can help design specific security measures. In addition, doing so
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will provide actionable information on how the safety messages for potential attendees. This
meets the needs of the diverse groups of visitors, therefore developing a sense of security that

is within the culturally acceptable benchmark of Qatar as well as the global tourist market (EI-

Dabt, 2019).

1.9 Key Contribution to Knowledge
1.9.1 Contributing to Policy Formulation and Practical Security Measures

The implications of this study extend beyond academic discourse. By developing a
comprehensive conceptual framework that integrates societal concerns, security measures,
local cultural norms, and foreign influences, this research offers valuable insights for security
policymakers and agencies. For instance, the findings could inform the design of policies that
promote greater community engagement in local affairs and implement culturally appropriate
security strategies. These policies should draw upon the five thematic areas identified in this
study: Cultural Commitment, Security Dynamics, External Perceptions, Deviance Deterrence,
and Engagement Magnetism.

In addition, due to the micro-macro analysis of the specific deterrence of crimes against
the person, this study offers tailored advice that could help Qatar and other countries that host
mega-events reduce the risk of crime. This could be useful for law enforcing bodies, as it
enhances the methods used in the fight against crime, especially during mega-events (Al-
Rawashdeh, 2022). Moreover, it can assist the authorities in the creation of guidelines on how
to best engage the visitors and manage the risks of the crisis in a manner that would not be

considered unwelcoming by overseas visitors.

1.9.2 Fostering Future Research in Mega-event Security.

Focusing on the case study of the 2022 FIFA World Cup in Qatar, the opportunities,
and possible challenges of organising mega-events in culturally distinct locations are
considered. The findings from this study could be used to build subsequent research on security
methods within social or sporting events involving substantial numbers of individuals in non-
Western states, where expectations will be different to those of Europe or the USA. In addition,
this work seeks to enhance the knowledge of crime prevention by analysing the relationship
between social sensitivity, culture, and security measures, and proposing a framework that can

be used in the future across the world (Seloom, 2024).
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1.10 Structure of Dissertation

The dissertation’s structure is based on seven chapters. Chapter 1 introduces the
research background, defining the research problem, aims, and objectives, and the study’s
scope. This chapter establishes the context of the study by outlining the security threats that
emerged during the event and the measures implemented to address them. It emphasises the
importance of security in global events and focuses on how this research enhances the
knowledge of law enforcement agencies regarding the prevention of crime in major events.

Chapter 2 is the literature review, which evaluates crimes in mega sports events and
highlights gaps in the existing research and situates the study in relation to the current literature.
Then chapter 3 discusses theoretical concepts concerning security awareness and crime
prevention, with the focus on SCT. This theory assesses how social factors, formal structures,
and law enforcement agencies act to prevent crimes against person.

Chapter 4 is dedicated to Qatar as a case study; it provides information regarding the
country’s background and explores the social, economic, and political aspects from the
perspective of its security. In this chapter, the concern of the local community in basic control
to contribute to safety and order during the FIFA World Cup Qatar 2022 is shown. The global
cultural values, cultural social bonding, and collaboration all resulted in a positive impact on
security at the event. This chapter offers evidence on the link between culture and crime-
prevention measures at large-scale international events through a consideration of society in
Qatar.

In Chapter 5 of this research, the chosen methodology is examined and justified. This
includes the methods of data collection and analysis, and the ethical considerations. It also
includes the rationale for using qualitative or quantitative approaches in the study and the steps
put in place to ensure the truthfulness and accuracy of the study.

The findings and analysis are provided in Chapter 6 to explain the outcomes of the
study conducted in the research. It analyses the data, relating the analysis to the research
questions and making major thematic and pattern-based inferences. This chapter specifically
organises the gathered data to present and clearly demonstrate how the data relate to the
achievement of the study goals and objectives.

Chapter 7 is the discussion chapter, where more insights relating to the research are
outlined about the reviewed literature. This chapter assesses the effectiveness of security
awareness programmes, elaborates on the implications of the identified aspects of such

programmes, and makes recommendations for crime prevention in Doha. The discussion of
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these aspects reveals the general challenges encountered and the possibilities of improving the
security of the population.

Chapter 8 sets out the conclusions and recommendations of the study. It synthesises the
key findings, interprets their significance within the scope of the research, and provides
evidence-based recommendations. The chapter also addresses the generalisability of the
results, outlines directions for future research, and considers the implications for policy and

professional practice.
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Chapter 2: Literature Review

2.1 Introduction

An in-depth analysis of the literature on mega-event security is required to understand
the intricate relationship between societal awareness, security measures, and cultural factors.
The focus here is how these shapes and influences crimes against the person during mega-
events, specifically focusing on the FIFA World Cup 2022 in Doha, Qatar. This chapter seeks
to analyse the complex link between these aspects, offering insights into their interactions and
their impact on crime dynamics and public perceptions of safety within the context of global
events.

This literature review draws on a wide range of studies to examine crimes against the
person linked to large-scale events, the role of cultural and societal elements in shaping
offending, and community perceptions of security. Adopting this comprehensive approach
addresses the key aims and research questions for this research.

This chapter analyses the range of security strategies used in previous large-scale
events, including overt use of force, and more subtle methods such as community involvement
and technological surveillance. It explores the effectiveness of different approaches in
preventing crime and improving public safety during mega events. This study examines the
interaction between cultural values, social norms, and the presence of foreign guests in relation
to security measures, and how these factors influence the perception of safety for both residents
and visitors. Moreover, it explores the disparities in how local communities and foreign
participants perceive things, emphasising the significance of a well-rounded security policy
that considers cultural factors and upholds the rights and liberties of everyone participating,
while also guaranteeing their safety.

The literature study provides a basis for this investigation, allowing the research
questions to be examined and the objectives to be accomplished. It emphasises the importance
of a comprehensive understanding of the cultural aspects of security, the influence of society
consciousness on crime prevention, and the crucial function of efficient communication and
community involvement in promoting a feeling of security.

The chapter is structured as follows: Section 2.2 examines mega-event crime typologies
and the ways in which security measures influence criminal behaviour. Section 2.3 explores
how stadiums function as crime generators and attractors, linking crowd dynamics to security

challenges during mega-events. Section 2.4 considers the legacy and long-term security
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implications of such events, while Section 2.5 outlines current developments in security for
large-scale gatherings. The existing gaps in research and practice are highlighted in Section

2.6. Finally, Section 2.7 provides the conclusion, summarising the key findings of the chapter.

2.2 Mega Event Crime Typologies

Within the context of large-scale events such as the FIFA World Cup, the diverse nature
of potential criminal activities poses an intricate challenge, given they blend the celebratory
atmosphere of the event, with the persistent potential for security risk. Boyle and Haggerty
(2009) examine security in the context of major events and identify how security measures
implemented to protect these gatherings can unintentionally influence the type of criminal
activity that takes place. The extensive security measures implemented during mega-events
often result in increased alertness, both among law enforcement and the public. However, these
measures do not completely prevent criminal activities but rather shape the way they occur.

Giulianotti and Klauser (2010) expand on this concept by suggesting an
interdisciplinary method for comprehending security governance in sport mega-events. This
approach implies that the analysis of crimes at such events should not be limited to a single
perspective but should consider the various effects of security measures on criminal activity.
Extensive monitoring and police forces can decrease minor crimes like pickpocketing, but they
may also lead to an increase in more organised criminal activities, such as cyber-attacks or
elaborate scams aimed at tourists (Chen et al., 2022).

Furthermore, the research conducted by Whelan and Molnar (2017) and Fonio and
Pisapia (2015) provides insight into the movement of individuals both within and outside of
certain events, and how such movements can impact the maintenance of public order and
safety. The kinetic motion of sizeable gatherings can give rise to instances of opportunistic
criminal activities, such as theft and assault, while simultaneously posing difficulties in
effectively regulating the movement patterns to avert such occurrences. Fonio and Pisapia's
analysis of security deployment in Johannesburg during the 2010 FIFA World Cup
demonstrates how strategic positioning of surveillance and police personnel can reduce crime
risks in specific areas while potentially increasing vulnerability in others. Schroeder and
Pennington-Gray (2014) highlight the significance of media, travel advisories, and social media
in influencing people's views on crime during the Olympic Games. Media coverage frequently
amplifies or distorts these impressions, which might shape tourists' awareness of certain crimes,
causing them to ignore less dramatic but equally significant offences like fraud or unauthorised

ticket sales.
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When these perspectives are synthesised, it becomes apparent that the typologies of
crime that may occur during mega-events such as the FIFA World Cup are not fixed. Instead,
they should be considered dynamic, changing in accordance with the security conditions, media
environment, and socio-economic interactions that these events promote. Crimes encompass a
wide range of activities, from cybercrime and complex frauds that are directly affected by
increased security measures, to unauthorised vending and ticket scalping that are influenced by
the socio-economic opportunities provided by these events. As always with security, the
challenge is proportionality, to reduce the risk of these crimes occurring, and to do it in a way
that upholds the rights and freedoms of spectators and strikes a balance between security and
the festive atmosphere of the event. This discussion emphasises the importance of having a
detailed awareness of diverse types of crimes that occur during large-scale events. It
acknowledges that security measures are essential but should also be flexible and responsive
to the changing nature of potential risks. Furthermore, it highlights the significance of
multidisciplinary methods in managing security, by integrating knowledge from criminology,
sociology, urban planning, and information technology. This integration aims to establish

environments that allow for both safety and enjoyment.

2.2.1 Cultural Factors and Crime in Mega-event Context

The complex and multidimensional nature of criminal behaviour is influenced by the
interplay of cultural and social elements. A synthesis of the research reveals that these elements
are not independent but interconnected in ways that significantly influence an individual’s
likelihood to engage in or abstain from criminal acts. The societal fabric, consisting of cultural
norms, beliefs, faiths, and social institutions, plays a pivotal role in either discouraging or
enabling criminal behaviour.

Marshall's (2013) study on the relationship between ethnic composition and crime rates
in Chicago highlights the importance of cultural identity in driving criminal behaviour. Clutter,
Henderson, and Haberman (2019) emphasise the impact of business improvement districts'
closeness on street block crimes counts, as well as its indirect influence on community cohesion
and economic stability. These studies indicate that cohesive groups with shared cultural values
and economic prospects had a lower likelihood of experiencing crimes of opportunity.

Studies that specifically examine moral views and the perception of justice offer
additional insights into the influence of cultural values and faith on crime. Unnever, Cullen,
and Jones (2008) examine the level of public support for addressing the underlying causes of

crime and demonstrate how egalitarian ideas might influence society's strategies for preventing
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crime. This is consistent with the study conducted by Hirtenlehner and Schulz (2021) on the
impact of perceived danger of punishment and moral attitudes of peers in deterring criminal
behaviour. The study suggests that the cultural values related to morality and justice have a
substantial influence on individuals' choices regarding engaging in criminal activities.

Furthermore, the significance of cultural influences in influencing feelings of safety
and security should not be underestimated. Lee, Boateng, Kim, and Maher (2022) examine the
relationship between residential stability and fear of crime and finds factors such as
homeownership and length of residence, which indicate social and economic stability,
influence individuals' fear of crime. This anxiety, which originates from cultural views of the
surroundings impacts the probability of participating in or becoming a victim of offending.

Schroeder and Pennington-Gray (2014) reveal how media and public narratives have a
significant impact on moulding cultural perspectives of crime during large-scale events like the
Olympics. These stories, shaped by cultural stereotypes and ideas regarding safety, can have a
substantial influence on how individuals act and perceive risks. This adds complexity to the
connection between culture, belief, faith, and crime.

When examining the connection between cultural variables and crime during large-
scale events, it is crucial to investigate how cultural norms and values, combined with the
distinct dynamics of these events, either contribute to or reduce criminal activities. Boyle and
Haggerty (2009) argue that the concept of security not only demonstrates the exercise of
authority but also reveals the cultural context that shapes how crime is perceived and happens
during large-scale events. According to Giulianotti and Klauser (2010), this cultural framework
is crucial for developing security governance methods that consider the multicultural and
diversified audience of sport mega-events.

The influence of cultural elements on crime at mega-events can be observed from
several perspectives. During such periods, the increased security measures implemented are
not only practical reactions, but they are also firmly ingrained in the host nation's cultural
values of maintaining order, control, and hospitality. In their analysis of the 2010 FIFA World
Cup in Johannesburg, Fonio and Pisapia (2015) demonstrate how the arrangement of security
and monitoring systems is influenced by an intricate interaction between global security
standards and local cultural customs. Similarly, Bennett and Haggerty's research (2011; 2012)
on the relationship between security and development during the Vancouver 2010 mega-event
demonstrates how such events can trigger changes in the way cities are governed and public
spaces are regulated. These changes are also driven by cultural beliefs about safety, risk, and

community identity.
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Furthermore, the significance of cultural narratives in defining the security discourse
around mega-events is highlighted by the function of media, as described by Schroeder and
Pennington-Gray (2014), in shaping perceptions of crime at the Olympic Games. The
narratives surrounding the Olympics have a significant impact on both visitors' expectations
and behaviours, as well as the response of the host community. This interaction between
cultural identity, security perceptions, and actual crime rates has been extensively studied by
Chen et al. (2022).

Boyle and Haggerty (2012) discuss how planning for worst-case scenarios exposes the
cultural foundations of security strategies. This planning involves not only addressing tangible
threats but also understanding the cultural and psychological aspects of fear and reassurance.
An essential aspect to consider is the simultaneous attention given to cultural influences, which
are highly significant in both the occurrence of criminal activities and their deterrence in mega-
events. A study conducted by Azzi (2017) examines the increased presence of military forces
in public areas during the 2016 Rio Olympic Games. This serves as a clear illustration of how
societal views on security and public order can result in extensive security measures that
significantly impact civil liberties and social interactions.

To better understand the underlying reasons why individuals engage in criminal
behaviour, it is necessary to consider account the complex network of cultural and social
elements that impact behaviour. The interplay between cultural norms and values, social
cohesion, economic stability, moral views, and perceptions of safety and justice have a
profound impact on the deterrence or facilitation of criminal behaviour. Understanding the
significance of these elements not only helps in grasping the complex nature of crime but also
emphasises the necessity for culturally responsive strategies in preventing crime and ensuring
community safety. By synthesising these points, it becomes evident that cultural variables are
essential for comprehending crime within the framework of mega-events. The interaction of
cultural norms, security governance, and the distinct dynamics of mega-events gives rise to a
complex environment in which crimes might arise and be reduced. This investigation
demonstrates that effectively managing crime during such events necessitates a sophisticated
comprehension of the cultural aspects of security, wherein strategies encompass not only
enforcement but also active involvement with the cultural values and norms of both the host

society and the international community that the event unites.
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2.3 Criminological Perspectives on Stadiums: Crime Generates and attractors.

Recent criminological research has shifted attention to how sports stadiums and mega-
event venues function as concentrated sites for criminal opportunity and disorder. Stadiums,
attract large crowds and intense activities in condensed time frames, and have been identified
within urban space as being both a crime generator and a crime attractor. This perspective is
rooted in environmental criminology, where specific venues facilitate crime incidence due to
temporary increases in population and changes in risk.

Kurland et al. (2014) conducted a natural experiment at Wembley Stadium in London
to examine patterns of theft and violent crime on event days. The findings demonstrated a
considerable rise in reported offenses during football matches compared to non-event periods,
attributed to the dramatic influx of visitors, and heightened situational opportunities for
offenders. However, once adjusted for the increased ambient population, the relative rate of
crime did not significantly differ from regular crowd dynamics, indicating that large stadium
events episodically generate more absolute crime primarily through sheer density rather than
unique attractor effects. These insights underpin the practical challenge of crime prevention at
stadiums and inform place management strategies, highlighting the need for intensive security
and crowd monitoring without relying solely on deterrence through visible policing.

Building on this, Newton (2018) provided a comprehensive analysis of parks, stadiums,
and transit stations as macro-level crime generators Newton outlined that large event venues
such as stadiums bring together diverse social groups, fostering occasional disorder due to the
natural convergence of opportunity, anonymity, and crowd distraction. Crucially, Newton
distinguished between venues generating crime owing to predictable population surges
(generators) and those attracting offenders aware of elevated risk (attractors), demonstrating
that stadiums frequently combine these roles, particularly during high-profile sporting events.

These perspectives align with the multidisciplinary approach established in recent
mega-event security literature, emphasizing the episodic and spatially contingent nature of
stadium-related crime. In the context of events like the FIFA World Cup 2022 in Doha, such
frameworks enable researchers and practitioners to understand how both transient opportunity
and targeted offending shape the risk environment. Integrating these criminological models
with context-specific data such as crowd composition and host-country policing supports the
development of nuanced security policies that address both ambient population risk and the
attraction of motivated offenders, ensuring responsive management for large-scale sporting

events.
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2.4 Mega Event Legacy and Security Implications

Mega-events require an unparalleled degree of security planning and implementation,
which includes comprehensive monitoring, law enforcement, and crowd control tactics. In their
study, Boyle and Haggerty (2009) examine the extensive security measures implemented
during mega-events, which they describe as "spectacular." They highlight that these measures
have the potential to significantly transform the public spaces of the host city. Giulianotti and
Klauser (2010) also point out that sport mega-events are increasingly focusing on security
governance. This implies a heightened emphasis on security, which may lead to a lasting
increase in surveillance and control measures across the city. The installation of enhanced
security equipment, originally intended for the event, frequently persists and affects the daily
routines of residents.

Chen et al. (2022) provide evidence as to the direct influence of mega-events on crimes
in cities hosting them, indicating a temporary reduction in specific types of crime due to
heightened police presence and surveillance. Nevertheless, the impact on community safety
overall is multifaceted. Fonio and Pisapia (2015) highlight how the use of advanced monitoring
technologies and increased police presence might result in a more militarised urban
environment, as seen during the 2010 FIFA World Cup in Johannesburg. The process of
militarisation has the potential to add further tension to already existing conflicts between law
enforcement and local communities, which could result in a decline of trust and an increase in
sentiments of alienation among locals.

Furthermore, the emphasis on ensuring the safety of tourist-friendly locations and event
venues frequently leads to a shift in criminal activity towards less supervised neighbourhoods,
affecting the safety of those regions and the sense of security among their residents. The
"displacement effect," a phenomenon observed by academics like Piza et al. (2020), pertains
to the crime control impacts of police substations in business improvement districts. Their
research indicates that although some locations may see a decrease in crime rates, surrounding
areas may inadvertently suffer a rise in crime. This emphasises the necessity for a
comprehensive strategy to community safety during mega-events.

The focus on event-driven security policies also gives rise to issues over the allocation
of resources, as substantial expenditures are dedicated to temporary security measures at the
detriment of long-term community safety activities. Bennett and Haggerty (2011) offer a
critical analysis of this feature, contending that the grand display of security measures during
mega-events often diverts attention from the fundamental societal problems that contribute to

crime and insecurity in the cities hosting these events. Their stance promotes a harmonious
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equilibrium between the pressing requirement for event security and the enduring necessity for
sustainable community safety measures that tackle the underlying factors contributing to
criminal activity and social unrest.

Given these observations, it is imperative for future studies to investigate the intricate
effects of heightened security measures during large-scale events on various segments of the
community, with a specific focus on vulnerable people who may experience the greatest burden
of intensified surveillance and law enforcement. Furthermore, research should explore the
possibility of security legacies enhancing inclusivity and fairness in urban areas. This entails
evaluating how security infrastructures established after an event might be repurposed or
modified to meet the demands of the wider community. The impact of mega-events on security
and community safety is both beneficial and problematic, as it presents possibilities for
progress in public safety while also presenting obstacles to civil freedoms and communal
cohesiveness. Host cities must carefully consider the long-term effects of security measures on
the host community's social structure. It is crucial that they aim for a legacy that improves the
well-being and safety of all residents, rather than putting them at risk.

The research aims to comprehensively examine the many effects of public awareness,
security measures, and cultural factors on crime, particularly in relation to the FIFA World Cup
2022 in Doha, Qatar. The literature study thoroughly examines several facets of security,
criminality, and cultural impacts within the framework of mega-events, providing valuable
perspectives that can contribute to this topic.

The inquiry of the "remarkable security" implemented at large-scale events, as analysed
by Boyle and Haggerty (2009), directly pertains to the aim of scrutinising the influence of
security awareness and methods in discouraging criminal activity. This notion emphasises the
ambivalent nature of increased security measures, which, although intended to discourage
crime, can alter public areas, and may affect the long-term relationship between local
populations and law enforcement. This insight is crucial in comprehending the impact of
Qatar's comprehensive security measures for the World Cup on both the occurrence of crime
and the daily lives of the local populace.

The literature review has established a basis for investigating the defined research goal,
providing valuable understanding of the intricate relationship between security measures,
cultural influences, and public consciousness in affecting perceptions of crime and safety. This
study emphasises the significance of adopting a comprehensive strategy for ensuring security

during large-scale events such as the FIFA World Cup. This strategy should not only focus on
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immediate safety issues but also consider the long-term effects on the host community and its

interaction with law enforcement.

2.5 Current Developments in Security for Large-scale Events

The security environment of large-scale events is swiftly changing, impacted by the
process of globalisation, the constant presence of terrorism, and improvements in technology.
These aspects jointly influence the techniques and practices of security management, creating
both obstacles and possibilities to ensure the safety of participants and spectators. This section
explores the ways in which these dynamics are reshaping security measures at large-scale
events, utilising insights from multiple researchers to provide a comprehensive study of
developing patterns.

The phenomenon of globalisation has had a profound effect on the security of large-
scale events. These events now draw in a diverse audience and participants from all parts of
the world, resulting in a more intricate security landscape. The varied backgrounds of event
participants not only require a more sophisticated approach to security planning but also
demand international collaboration and sharing of intelligence to reduce potential risks.
Research emphasises the growing international nature of security measures around mega-
events, with successful security requiring interconnected worldwide networks and cross-border
collaboration (Boyle & Haggerty, 2009; Giulianotti and Klauser ,2010).

Mega-event organisers have increasingly prioritised advanced security measures,
including physical, cyber, and intelligence operations due to terrorism risks at high-profile
events like the Olympics and World Cup (Chen et al., 2022; Whelan & Molnar, 2017).

The adoption of technological innovations has significantly transformed security
measures at large-scale events. The wide usage of new surveillance technologies, biometrics,
and cyber security measures has bolstered the capacity of security personnel to detect and
address threats. Fonio and Pisapia (2015) offer valuable insights on the utilisation of
surveillance and geographical patterns to ensure the safety of mega-events. Technology plays
a vital role in monitoring crowds and detecting potential security threats. Moreover, the
incorporation of social media and digital platforms into security operations, as examined by
Bennett and Haggerty (2011;2012), presents fresh opportunities for identifying threats and
engaging with the public. However, it also gives rise to apprehensions around privacy and
safeguarding of data.

The task of reconciling security measures with the rights and liberties of persons is a

crucial concern confronting organisers of large-scale events. Azzi (2017) noticed that the
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presence of military forces in public areas, such as during the Rio Olympic Games, can create
an impression of excessive monitoring and a decline in public confidence. This tendency
highlights the necessity for security measures that are both efficient and considerate of civil
freedoms.

The future of mega-event security is expected to be influenced by continued technology
advancements, changing global dynamics, and the persistent threat of terrorism. Efforts should
prioritise doing research and formulating policies that aim to provide robust and flexible
security frameworks capable of effectively tackling the intricate and diverse nature of these
concerns. Ensuring the security of mega-events, which serve as a platform for demonstrating
world solidarity and sporting prowess, is of utmost importance while also being mindful of
human rights. The analysis of the impact of public consciousness, security protocols, and
cultural elements on criminal activity during mega-events, particularly the FIFA World Cup
2022 in Doha, Qatar, is significantly enhanced by the existing body of research that explores
the changing security environment. This literature offers a crucial context in which the research
objectives can be comprehended and pursued. Some of the key areas identified are summarised
below.

1. The impact of cultural values and social norms on crime: The global audience and
diverse participant base of mega-events, as noted in the discussion on globalisation's
impact on security, underscore the need to understanding cultural values and social
norms in shaping security strategies. The collaborative security approach highlighted
by Boyle and Haggerty (2009) and Giulianotti and Klauser (2010) reflects the
importance of integrating cultural sensitivity into security operations, aligning with the
objective to understand the role of Qatari societal attitudes towards crimes. This
alignment suggests that effective security measures are those that are not only robust
but also culturally informed, catering to the unique social fabric of the host country.

2. The role of security awareness and mechanisms for deterring crime: The emphasis
on the omnipresent threat of terrorism and the deployment of advanced technological
measures reveals the critical role of security awareness in deterring crime. The work by
Chen et al. (2022) and Whelan and Molnar (2017) on terrorism threats and the strategic
use of technology in security operations illustrates the complexity of maintaining safety
during such events. This complexity directly informs the research objective of
examining how societal awareness of these advanced security mechanisms influences
the occurrence of crimes, pointing towards the necessity of a well-informed public as
part of a comprehensive security strategy.

3. The perception of safety and security for foreign visitors: The challenge of
balancing rigorous security measures with individual rights and freedoms, as discussed
in the context of the militarisation of public spaces (Azzi, 2017) is related to the
objective of exploring foreigners' safety perceptions. The literature suggests that while
extensive security measures are imperative, their implementation must consider their
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impact on attendees' experiences. This consideration is crucial for understanding how
foreign attendees' perceptions of safety are shaped by the visible and invisible layers of
security that envelop mega-events like the FIFA World Cup.

4. Development of a comprehensive conceptual framework: The insights into the
international dimension of security collaboration, the centrality of counter-terrorism
efforts, and the pivotal role of technology in modern security practices all contribute to
the development of a comprehensive framework for addressing crime during mega-
events. This framework must encapsulate the multifaceted nature of security; from the
global cooperation it necessitates to the local cultural sensitivities it must accommodate.
The literature underscores the importance of an adaptive security approach that respects
human rights while effectively mitigating threats, which is essential for crafting
strategies and planning future events.

It is evident that the security situation of mega-events is characterised by a dynamic
interaction between worldwide patterns and specific local circumstances. A comprehensive
grasp of cultural norms, social consciousness, and the nuanced implementation of security
measures serves forms the foundation for developing effective strategies to address criminal
activities, such as crimes against individuals incidents occurring during the FIFA World Cup.
This research analyses the intricacies of these dynamics in Qatar. Additionally, the research to
provides valuable insights to guide the planning and implementation of future mega-events,
ensuring that they continue to be joyful gatherings of world harmony, free from the threat of

criminal activities.

2.6 Literature Gap

A key area to address in the research literature, and one that has a paucity of studies,
i1s how crimes against the person at mega-events could be better understood using the Social
|Control Theory. Although previous research focuses on overall crime trends during large-scale
events, little research has examined the effects of cultural factors, social structure, and
associated preventive efforts on these trends (Al-Rawashdeh, 2022).
Moreover, a critical gap in the existing literature is the overwhelming focus on Western
contexts, with a conspicuous absence of research examining crimes during sports mega-events
in the Middle East and the Arab world. The majority of studies have been conducted in Europe,
North America, and other Western nations, leaving a significant void in understanding how
crime prevention operates in culturally distinct regions (George & Mawby, 2015; Kurland et
al., 2013; Block, 2021). This gap becomes particularly pronounced given that the 2022 FIFA
World Cup marked the first time this global mega-event was hosted in the Middle East,

specifically in Qatar. This can be considered a conservative, safe, and secure society with
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unique cultural values, social structures, and security frameworks, which differ fundamentally
from those in Western host nations.

The lack of empirical research on crime prevention in such contexts limits our
understanding of how cultural conservatism, Islamic principles, and collectivist social bonds
influence security dynamics and crime patterns during mega-events, thereby highlighting the
urgent need for geographically and culturally diverse research in this domain.

The literature reveals inadequate investigation regarding both formal security systems
and informal security networks for preventing crimes against the person at mega-events.
Previous research about event security has examined formal security elements such as police
presence and surveillance, independent from studies of informal social control mechanisms.
Past studies have failed to consider how formal and informal security structures operate
together, the part played by cultural diversity in crime manifestation, and how all these factors
contribute to visitor behaviours within local environments. As technological approaches to
crime prevention such as surveillance and Al tools have become more prominent, there remains
limited understanding of how these tools align with cultural and social systems in different host
countries. (Nasser, 2020). Mega-events offer a unique platform to study the collaborative
power between formal security methods and informal systems for crime prevention, and the
factors that increased or reduce their effectiveness in unified security frameworks. Crime
prevention strategies may benefit from combining community-based programmes with
traditional surveillance practices. Our understanding of security strategy development remains
incomplete because we lack knowledge regarding the relationships between formal and
informal mechanisms.

Additionally, regarding theoretical contributions, despite SCT being used frequently
across diverse crime areas, there currently exists a gap in knowledge regarding the connection
between the fundamental elements of SCT associated with crime prevention during mega-
events including attachment, commitment, involvement, and belief (Ruta, 2022). Therefore,
there is a need to close the research gap that exists in understanding the cultural, social, and
technological factors in crimes prevention in mega-events by adopting SCT as the theoretical
framework. To fill this gap, this research offers an opportunity to investigate crimes prevention
through cultural, social, and technological elements, thus offering more depth in understanding
and analysis. The research application of SCT presents substantial opportunities to unite
different perspectives though to date, investigations have failed to fully investigate the core
relationship between SCT components and crime prevention at major events. Research is

required to examine variations of attachment elements and commitment strength and different
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degrees of involvement and belief characteristics between diverse cultural groups to determine
their impact on criminal behaviours. This research makes it possible to devise complete
measures for crime control during mega-events that safeguard participants from any cultural

background.

2.7 Conclusion

This chapter has explored in detail existing literature on the complex relationship
between societal knowledge, security measures, and cultural elements, and how these
collectively influence crime and safety perceptions during mega-events. Conducting a
thorough examination of the literature sheds light on the intricate dynamics that form the
foundation of the organisation and implementation of security plans for global spectacles.

This review identified that crime typologies change during mega-events. It emphasised
that security measures, which are put in place to protect participants and spectators, also
influence the way criminal activities occur. The text highlights the significance of
implementing a multidisciplinary approach to security governance. This method involves
integrating knowledge from several fields such as criminology, sociology, urban planning, and
information technology. By doing so, it enables the successful resolution of the complex
difficulties presented by mega-events. The review focused primarily on the impact of cultural
and social factors on criminal behaviour and how they shape community perceptions of safety.
The chapter elucidated the significant impact of cultural values, social norms, and the presence
of foreign attendees on local populations' views towards crime, and how these factors
collectively shape the security environment. The study also examined the contrasting views on
safety between local people and foreign attendees, emphasising the necessity for security
measures that are both efficient and considerate of cultural differences and community values.

However, the literature review reveals a critical gap in existing research: the
overwhelming majority of studies on crime prevention and stadium-related offences during
sports mega-events have been conducted in Western contexts, with a conspicuous absence of
empirical research examining the Arab world. This Western-centric focus limits understanding
of how crime prevention operates in stadiums and event venues within culturally distinct
regions, where social bonds, religious values, and traditional norms play distinct roles in
shaping behaviour. The 2022 FIFA World Cup in Qatar marked the first time this global mega-
event was hosted in the Middle East, presenting a unique opportunity to examine crime
prevention in a conservative, safe, and secure society with mechanisms deeply rooted in Islamic

principles, family structures, and communal ties. Despite this significance, there remains little
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understanding of how these unique cultural and social elements influence security dynamics
and crime patterns in stadiums during mega-events in Arab contexts. This highlights the need
for geographically and culturally diverse research in this domain.

The integration of multiple perspectives results in the creation of an all-encompassing
conceptual structure designed to assist security and law enforcement organisations in
formulating strategies for upcoming large-scale events. This framework highlights the
importance of adopting a comprehensive security strategy that effectively balances public
safety requirements with safeguarding civil liberties and maintaining community harmony. The
chapter emphasised the intricate nature of guaranteeing safety at large-scale events and the
importance of having a sophisticated comprehension of the interaction between security
measures, public consciousness, and cultural elements. The proposed approach to security
planning and management emphasises collaboration, transparency, and context sensitivity. It
involves engaging local people, utilising effective communication tactics, and implementing
customised security measures. The objective is to provide a favourable and protected
environment for both inhabitants and tourists, guaranteeing that large-scale events such as the
FIFA World Cup may be enjoyed by everyone in a secure and inclusive manner.

Building upon this literature review, Chapter 3 presents the theoretical and conceptual
framework that underpins this research. It discusses the theoretical approaches applicable to
studying crime prevention during mega-events, with particular emphasis on Social Control
Theory as the primary lens for examining how cultural bonds and social connections function
as protective factors against criminal activities in Qatar's unique context during the FIFA World

Cup 2022.
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Chapter 3: Conceptual Framework

3.1 Theoretical Underpinning of the Study

This study is primarily underpinned by SCT to understand the dynamics of crime and
especially regarding a mega-event in Qatar. However, while the research will build on SCT,
the other relevant two theories Routine Activity Theory (RAT) and Crime Pattern Theory (
CPT) in this chapter are briefly acknowledged to demonstrate awareness of the broader
theoretical landscape. However, given the focus on Qatari culture and familial and social
bonds, these opportunity-based perspectives are not adopted as part of the underpinning
research framework. (See section 3.4 for detailed justification)

SCT proposes that social bonds (attachment, commitment, involvement, and belief)
prevent individuals from participating in deviant behaviours (Brown and Jennings, 2014).
These connections trap individuals within society's conventions and lower the chances of them
becoming criminals. When applied to culturally cohesive communities such as Qatar, SCT
offers a valuable prism through which to take an investigative look into the way cultural values,
social frameworks, and networks within communities can work to stop crimes when playing
host to tournaments, like the FIFA World Cup (Kaning Agbongiasede, 2024; Abdalla et al.,
2023).

Cohen and Felson (1979) argue that through RAT crime prevention efforts should focus
on the situational opportunities for offending. The perspective states that crime happens when
there is a motivated offender, a suitable target, and a lack of an effective guardianship (Cohen
and Felson, 2015). These explanations are important as they move away from criminal
motivation, to consider how crime offences such as pickpocketing and fraud can be reduced
through situational crime prevention approaches. (Millward et al., 2022). A complementary
approach, CPT, developed by Brantingham and Brantingham (1995), considers the geometry
and spatial patterns of crime opportunity, and how these link to the movement and urban
mobility patterns of individuals. According to CPT, the intersection of people's movement
patterns with urban settings causes hotspots in criminogenic, predictable urban areas. However,
CPT has less extensively applied to non-spatial crimes such as cybercrime or mobile criminal
networks (Weisburd et al., 2023; Parent and Ruetsch, 2020). CPT helps in shaping
contemporary policing policies by exploring crime concentrations (hot spots) and tailoring

crime prevention interventions strategically these locations and times (Caplan et al., 2020).
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This chapter discusses the theoretical approaches that can be applied in the study of
crime and its prevention, especially when there is a substantial and temporary change to
population dynamics as is the case with a ‘mega-event.” It explores how the dynamics of can
be studies through the lens of SCT and considers the strengths and limitations of such a theory
in doing so. This is especially important to study in situations where there are high levels of
cultural diversity and major and temporary population shifts, as was the case of the city of
Doha in Qatar when hosting the FIFA World Cup 2022. The chapter summarises SCT,
emphasising that bonds such as attachment, commitment, involvement, and belief lessen the
likelihood of individuals committing criminal behaviour (Hirschi, 1969; Brown and Jennings,
2014). This discussion notes that social connections and the social fabric imply the role of
protective factors against criminal activities (Abdallah, 2020; Kaning Agbongiasede, 2024).

The chapter aims develops a conceptual framework that encompasses the impact of
these factors on local crimes. Its goal is to offer practical insights for security and law
enforcement agencies to use when planning for future mega-events.

The chapter structure theoretical underpinning of the research presents in section 3.1.1,
including the salient criminological theories, namely Routine Activity Theory, then in 3.1.2
Crime Pattern Theory, Section 3.2 focuses specifically on Social Control Theory and its
relevance to the study, its alignment with the study’s objectives, and the implications of using
this theoretical framework to inform policing and security practice. Section 3.4 discussed the
justification of the chosen theory in detail, The theoretical framework is outline in section 3.5,
whereby Social Control Theory is formally adopted as the core lens for interpreting the research
findings. In Section 3.6, the chapter concludes the chapter with a summary of the key points,

linking the theoretical insights to the subsequent parts of the thesis.

3.1.1 Routine Activity Theory

RAT was developed by Cohen and Felson in 1979 as a theoretical model of crime in
which crime occurs due to the convergence of three key elements, namely, a motivated
offender, a suitable target, and the absence of a capable guardian. This theory suggests that
crime is not caused by social factors but emerges from people’s normal activities that create
opportunities for criminal actions. This means that when these three elements converge in time
and space, they result in an increase in the propensity of crime (Cohen and Felson, 2015). This
approach concentrates not only on offender motivation but also on factors that make a crime

possible.
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RAT can be effectively applied to large scale events including the FIFA World Cup
due to increased population, targets of high value, and varying security intensities. For instance,
events such as football matches, concerts, fairs, or certain arcas like stadia, hotels, or
entertainment zones attract many people and offer opportunities for pick pocketing and fraud
to occur. Due to many tourists going to the area, there are increased numbers of possible targets
who may not be well acquainted with the security threat facing them and may therefore appear
"soft targets.” Police resources are finite and crowded high footfall events may overburden
these resources. During major events, it is evident that the routine activities of citizens are
disrupted and therefore rates of crime in host cities may increase (Millward et al., 2022).

Nevertheless, scholars have criticised RAT for shifting the focus onto opportunity
structures, rather than seeking to understand the motivation of offenders and the socio-
economic factors that impact directly on them. The principles of RAT exclude the question of
why a motivated offender would commit a crime in the first place. A deeper consideration of
the social environment, which includes poverty, unemployed status, and systematic injustice,
which comprises the core of the criminal acts, is not well addressed here (Petersen, 2024).
Thus, assigning crime to the circumstances increases the overemphasis on criminal settings,
and does not account for numerous other criminogenic factors.

Another limitation of RAT, linked specifically to rational choice perspective, is that it
presupposes rational choice among offenders. The theory states that criminals act according to
the perceived risk-reward analysis; however, not all crimes are planned. Some offences are
committed without the perpetrator thinking of what they are doing, or they are driven more by
what other people around them are doing, or by alcohol or other drugs (Ristea et al., 2022).
This challenge is illustrated in violent acts where feelings and psychological aspects have been
found to be major factors that tend to reduce the rationality level of the actor (Millward et al.,
2022).

In addition, although RAT helps explain property crimes and other crimes of
opportunity, it lacks strength in explaining premeditated or organised crimes. Violent crimes,
economic crimes, and terrorist incidents can hardly fit within the context of the theory of
routine activities. Criminal sadism in such cases is characterised by high planning where
offenders select their targets and do so across space and time when conventional wardship
structures do not apply (Adelowo, 2022). Still, using the general tool of RAT, one cannot
explain complex systemic crimes such as the organised ticket fraud groups or match-fixing

during the FIFA World Cup, for example.
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Nevertheless, RAT is still useful for devising a crime prevention agenda. This focus on
situational crime prevention has conceptually underpinned area strategies, enhanced
programmes in surveillance, and strategies of community guardianship of space. Through an
appreciation of the spatial and temporal nature of crime, RAT affords guidance to policymakers
and law enforcement agencies in minimising crime threats that can arise during major

occasions.

3.1.2 Crime Pattern Theory

As mentioned earlier, CPT, a theory advanced by Brantingham and Brantingham
(1995) is a development of RAT since it brings the spatial and geographical dimension into the
study of crime. The reasoning behind these approaches is that crime cannot occur haphazardly,
but rather, it occurs where people move, and where infrastructures are established in relation
to the environment and in settings where offences are committed. Criminals thus have ease of
movement within certain geographic areas, labelled as activity spaces, and within these areas,
they come across targets and potential opportunities to offend.

CPT prescribes three significant parameters: the nodes, the paths, and the edges. Nodes
are common destinations or regular stops such as people’s homes, businesses, recreation areas,
and more. Paths are the links between these nodes through which the movement of people and
therefore the offenders’ contact with their victims occurs. Edges are the boundaries that
delineate different areas, which can affect crime rates. Public areas are the most vulnerable
areas, as they involve the edges of various urban areas that may be prone to criminal activity
since they register less natural surveillance and people’s anonymity is higher (Brantingham
and Brantingham, 1995). These components help in breaking down the reason why some
regions record high crime rates compared to others.

Evaluating CPT requires a case that exemplifies how urban mobility is affected; the
FIFA World Cup fits this description perfectly. Some of these include zones for fans, stadia,
transportation facilities, and areas housing market facilities such as bars; these become hot
spots attracting the likelihood of criminal contact on repeated and predetermined corridors. For
instance, pickpocketing and street level frauds can be frequent in transit stations and busy
pedestrian areas. Likewise, crimes at the city fringe, like ticket forgery or the selling of
prohibited items on streets, begin in zones that are less policed.

Although CPT is useful in the analysis of spatial crime patterns, the latter is not without
its shortcomings. The main concern is that it overemphasises the role of the environment and

underemphasises the role of the individual and the offender’s psychology. The theory suggests
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that offenders are simply acting opportunistically in relation to the urban environment rather
than as rational actors with particular intentions and volitions (Silva et al., 2023). With its focus
on spatial patterns, CPT could fail to account for the personal, psychological, and socio-
economic factors influencing crime.

One of the key drawbacks of CPT is its inability to explain changes in the crime rate
that are not necessarily linked with population mobility. Some crimes, especially those
perpetrated through computers and other electronic devices, are not tied to a physical location.
Cyber-crimes such as online fraud, cyber-attacks, and identity theft have been shown to
increase during major events, and these do not belong to the spatial typologies of CPT
(Weisburd et al., 2023). Likewise, mobile offenders who are in motion, such as organised
criminal groups who travel to a particular event to take advantage of the conditions created by
events are difficult to categorise within the CPT framework’s spatial setting.

Furthermore, the theory assumes a certain degree of predictability in human behaviour,
yet individual actions and urban interactions are often influenced by spontaneous decisions and
unforeseen circumstances. Temporary changes to city layouts and pedestrian movements
become apparent during such events as security barriers, traffic diversion cones, and crowd
control barriers. These disruptions can radically alter the crime dynamics in ways that CPT
often fails to consider (Parent and Ruetsch, 2020). For instance, CPT might predict that the
conventional entertainment regions will record a high crime rate, while the World Cup security
measures might push the criminals to other areas, leading to crime displacement.

Despite these criticisms, CPT is still valuable in crime prevention and in the planning
of cities. Its emphasis on mapping crime hotspots led to the emergence of knowledge-based
policing, where targeted crimes are addressed based on the identification of crime patterns and
crime mapping. The principles of CPT have been applied in crime mapping, surveillance
installation, and urban design, making crime prevention much more efficient (Caplan et al.,

2020).

3.2 Social Control Theory

According to SCT, individuals avoid engaging in criminal activities because of ties to
society (Costello, 2020: Cheng et al., 2013). In this case, where bonds are weak or lacking there
is a tendency for the individual to engage in deviance (Buonanno et al., 2009). SCT’s
ideological view about how social bonds limit such behaviours contrasts with other theories
that that claim individuals engage in criminal activities due to clear motivational or push factors

(Boman et al., 2012: Cardeli et al., 2020). Hence, aligning these SCT factors to the research

35



objectives, will facilitate this study to offer explanations as to how different components of
social control relate to the rates of on-street property crimes in the context of this research.
These theoretical perspectives assist the research and enhance the understanding of crime-
related factors in this field. Travis Hirschi (1969) outlined the major parts of this theory and
identified four key elements that bind individuals to society, which are discussed in more detail

below (Oleson, 2019).

3.2.1 Attachment

Attachment refers to strong relationships with people; since members of the family,
friends, and teachers influence people's behaviours, such personalities reduce deviance, and the
people feel their influence. Built from affectionate bonds with others, attachment theory has
played a vital role in the study of human behaviour, especially the influence of this behaviour
on criminality (Cahill, 2022). The claim of SCT is that when an individual bonds with family,
friends, teachers, or any other authority figure, they become aware of these figures' disapproval
or approval. This sensitivity, in turn, discourages undesirable and unlawful conduct (Apel,
2022; Patwary, 2024). These studies have indicated the implication of attachment to family,
friends, and society in general in the process of committing robbery crimes. Furthermore, there
are reinforcing factors put in place that make people avoid criminal-like behaviours.

Strong attachment bonds lead to the internalisation of societal norms, which then act as
a preventive mechanism against deviant behaviour (Munir, 2020). Such internalisation reflects
that individuals with secure attachments are more likely to adopt prosocial behaviours that
align with societal expectations. Research by Bjernebekk (2021) showed that individuals with
a history of nurturing and supportive relationships have reduced tendencies towards criminal
behaviours, reflecting the significance of early interventions in childhood. In contrast, the lack
of such bonds results in emotional isolation, an important predictor of delinquency and
criminality (Abeling-Judge, 2020).

In turn, vulnerable attachment patterns, which means having a poor or insecure
attachment, have been shown to indicate a higher likelihood of engaging in crimes against
person (Pasparage-Polischak, 2022). Cahill (2022) concluded that individuals who experience
insecure attachments seek reassurance via engagement in risky unlawful acts. The role of peers
in this case assumes a major significance since instead of having strong family bonds, they can
easily fall into bad company that offers them all the support they need (Giletta et al., 2021).

The combination of attachment styles and environmental factors plays a significant role

in the elaboration of behaviours (Picardi et al., 2020). For instance, childhood exposure to high
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levels of crime and low levels of community cohesiveness predisposes children to insecure
attachments; therefore, criminal behaviours are cyclic (Knox, 2014). Risks are minimised when
there are strong community relations and when adequate mentorship programmes are offered
to assert the protection offered by secure attachments (Goldner, 2021). Authoritative
requirements such as teachers or membership of a community that constantly offers direction
and emotional support can help to reduce the link between insecure attachment to crime
(Holmes, 2024).

Furthermore, attachment theory argues that treatment interventions that focus on
healthy relationships can significantly reduce the rate of recidivism among offenders (Mpofu
et al.,, 2024). These programmes target the formation of trust and the capacity to regulate
emotional states, which are typically aversive in persons with insecure attachment patterns.
Williams (2024) suggested that policymakers should consider integrating attachment-based
approaches in crime prevention strategies to identify the root causes of deviant behaviour rather
than just emphasising its symptoms. Thus, secure attachment bonds serve as a shield against
criminality and a foundation for promoting empathy, emotional resilience, and societal

integration.

3.2.2 Attachment and Victimisation

Ludwig (2024) showed the importance of social capital in preventing crimes against
person offences. High community cohesiveness, together with the high social attachment of
residents to their neighbourhood, was proven to be efficient in reducing crimes against person
incidents (Zahnow et al., 2022). This supports the question of the extent to which social
attachment to a community, or neighbours can help decrease the crime rate, acting as a form of
prevention. The stronger the emotional and social bonds within a community, the more likely
individuals are to engage in protective behaviour, like reporting suspicious activities, which
directly decreases crime rates (Linning, 2022). This reflects the significance of promoting
positive relationships in neighbourhoods to ensure collective efficacy, which acts as a deterrent
to crime.

Furthermore, in examining the control that organised criminal groups exert over
ordinary crimes, Capri et al. (2018) highlight the procedural misuse of community
connectedness. Organised criminal groups may take advantage of poorly bonded relationships,
seeking to develop insecure bonds to achieve higher levels of the illegitimate exercise of
authority that enhance the exploitation of human attachment dynamics. Such manipulations

can distort the role of social attachment, turning it into a major motive for criminal behaviour
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(Saladino, 2020). This manipulation must be considered when designing intervention
approaches, and this illustrates the complexities of attachment in criminal environments.
Kochel (2021) pointed out the dynamics and structures of relations to which attachment can be
applied to facilitate or advance crime. Thus, mafias and criminal organisations usually exploit
weak or superficial social ties to increase their illegal activities, utilising attachment dynamics
to manipulate individuals for their benefit (Morselli et al., 2011). Such manipulations can
impact the role of social attachment, transforming it from a protective factor into a vehicle for
criminal activity (Saladino, 2020). Understanding this manipulation is important for
developing effective interventions, as it reflects the complexity of attachment in criminal
settings. A study by Kochel (2021) highlighted the dynamics and structures of social relations
to which attachment can be used to manipulate and further criminal endeavours. These
manipulations highlight the fewer positive considerations of attachment, where individuals
with insecure bonds could be vulnerable to victimisation.

Yang (2021) emphasises the importance of attachment theory in shaping experiences
of victimisation and crime. In this case, victimisation is a result of insecure or dysfunctional
attachment which denies the person a social support system that can shield them from
victimisation (Riggs, 2019). One explanation for this is the occurrence of crime events that
may weaken a victim's bond and ties to their community or family, which increases their
vulnerability to crime. With degraded attachment relations, persons become vulnerable to
separation and, therefore, become attractive targets for abuse and victimisation (Arnez, 2021).
Baim (2020) pointed out that there is a need to consider the sources of attachment-based risks
when formulating crime prevention strategies and support for victims.

Rubin et al. (2024) explored the interface between and beyond the individual and the
community, and between cultural, environmental, and organisational contexts to present
concepts for understanding and reducing crime. Their study showed that close ties to the local
community and various societal aspects perform an important role in reducing victimisation,
as they increase people’s feeling of belonging for safety. The difficulty is to guarantee that
these protective networks are developed, so that all vulnerable members of society are
protected, and to empower all members of the network (Oladejo et al., 2024).

Taken together, these varied studies present a broad overview of how attachment shapes
a complex picture of victimisation and crime. It makes it possible to study how the types of
social bonds have both a protective and a risky influence in society regarding the role played
by the connection between criminal and victimisation procedures (Turanovic, 2023). However,

increasing social connectedness, which focuses on relationships most of the time in vulnerable
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communities, is one of the basic requirements of crime prevention measures (Hardy, 2022).
Consequently, the same view of attachment might assist in strengthening the robustness of
individuals and communities, restricting their susceptibility to victimisation, and improving the

common risk-reducing situation.

3.2.3 Commitment

This includes the things that one invests into something: the time, money, energy,
expectations, and dreams we put into our education, careers, families, friendships, etc.
According to Goode (2022), potential rewards tend to discourage deviant behaviour when an
individual loses something important to them, such as a job, or where their reputation is
harmed. Commitment can therefore serve as a psychological deterrent, whereby individuals
avoid deviant behaviour, because of the potential to lose valuable investments, for example
their reputation, status, or future opportunities (Singh, 2021). In connection with the concept
of SCT, commitment is one of the influential factors in the sphere of crimes against person and
may be used as the path to its prevention (Chriss, 2022). The more committed individuals are
towards maintaining their lifestyle and goals, the less likely they are to engage in actions that
could jeopardise those goals, like crimes against person. In this theory, commitment is defined
as the importance people place on their life experiences, including education, jobs, and
marriage (Becker, 2021). People act in ways that can lead to deviant behaviour only if they
have little at stake; for example, crimes against person may not be committed because the
potential cost, such as the loss of an attractive job, or being given a bad reputation, is
prohibitive. It includes the following factors:

1. Investment in Education and Careers: People who invest time in the education process
and in building their careers do not commit robberies (McCluskey, 2021). According
to Carr et al. (2023), the more individuals invest in building their careers or gaining an
education, the more important the consequences of criminal involvement become,
which discourages criminal activities against the person. The fact that people would
like to avoid getting criminal records at any cost is due to the realisation that any
decision they make today may affect things like job loss or promotion in the future.

2. Community-Level Commitment: Moreover, SCT can also be applied at the community
level. Communities with high levels of investment in social and economic
infrastructure, like education and public services, promote a sense of accountability
among residents, which minimises crime rates (Sukanya, 2023). Communities with

state and local government commitments to education, employment, and community
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stability experienced either decreased or remained low levels of crimes against the
person corresponding to those levels of commitment (Mudasiru, 2020). Supporting
funding for education and jobs provided in the community may help eliminate the
reasons why some participate in crime.

Economic Opportunities and Commitment: Predictable legitimate economic activities,
such as gainful employment, mitigate the possibility of people becoming robbers
(Taylor, 2020). According to Osundwa (2021), the availability of steady employment
and income-generating activities significantly reduced individuals' temptation to
engage in illegal activities, in communities. The study showed that communities with
economic stability and more employment opportunities experience fewer people
embracing crime.

Effects of Neighbourhood Investment: Stern (2021) indicated that places with multiple
land uses and active local institutions have lower crimes rates among other places. A
robust commitment to neighbourhood development and investment in local institutions
like schools and community centres promotes a sense of belonging and collective
accountability, which, in turn, minimises criminal activity (Wassan et al., 2023). These
factors foster commitment and social integrity within the community, resulting in
negative inclinations toward being involved in crime.

Impact of Policing Strategies: Order-maintenance policing can also be a factor in
commitment. Effective policing strategies, especially those that promote positive
community engagement, improve individuals' sense of attachment to their community,
and minimise the likelihood of criminal behaviour (Fagan et al., 2019). The perception
of police effectiveness can be used to increase community members' commitment to
their community, therefore decreasing the motivation to commit crimes (Kassim,
2020).

Psychological Deterrence: Punishment for crimes against person is also constrained by
the thinking that once involved, the individual stands to lose their reputation and social
status altogether (Apel, 2013). Such a psychological deterrent becomes a key factor in
preventing criminal activity, as individuals weigh the costs of getting caught against
the personal losses they would incur, including damage to their public image (Van
Rooij, 2021). Residents who have cultivated good reputations will not engage in
activities that will jeopardise their reputations (Sosa et al., 2022).

Economic Incentives: Commitment to legal economic activity can be enhanced with

the help of policies that contribute to economic well-being and decrease the income
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divide (Jonathan et al., 2021). Policies that promote equitable economic opportunities
and minimise income inequality develop environments where individuals have more to
lose by engaging in crime, thus reinforcing their commitment to lawful behaviours
(Anagnostou et al., 2021). For every human desire, there is an economic opportunity,
and climbing the ladder of society reduces the urge in individuals to engage in crimes
activities.

8. Social Cohesion and Community Investment: Pabayo et al. (2020) suggested that social
cohesion and investment in public property and services may prevent crimes against
the person. The creation of robust social networks and mutual trust within communities
forms informal social controls that discourage crime, as residents feel collective
accountability for maintaining safety (Rinehart Kochel, 2021). Congenial feelings or
appropriate identification with community members can lower the crime level, as all

members are committed to contributing to the welfare of society.

The connection between commitment and its effect on crimes against the persons can
be observed through several related components. Firstly, those who invest significantly in their
education and careers are less likely resort to crimes, as they are afraid of losing their potential
earnings (Hazra, 2022). This individual commitment corresponds with community-level
commitment, which states that communities with a high focus on education and employment
use force to lower crimes rates. Further, the opportunities that come with economic investments
within the neighbourhood make it difficult for criminals to operate freely, because there are
factors that encourage lawful businesses and proper development, such as hiring employees to

work for them (Kleemans, 2020).

3.2.4 Involvement

This implies that going through normal or conventional activities may not enable
individuals sufficient time to engage in deviant acts. Activities such as work, school, or other
social and leisure activities will take up most of their time (Divon, 2020). According to SCT,
involvement has a significant bearing on the incidence of crimes against the person (Reichman,
2020). Its key premise is that persons who are occupied with constructive and socially approved
activities or who are involved in mainstream activities such as employment, education, or
leisure, have limited time and motivation to engage in criminal activities.

Involvement in structured employment programmes, specifically for at-risk youth,

minimises idle time and provides constructive avenues for personal growth, which may in turn
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decrease crimes rates (Berdychevsky et al., 2022). For instance, individuals participating in
vocational training or job placement programmes gain skills and opportunities that minimise
their chances of resorting to criminal activities. Likewise, participation in educational
workshops and after-school programmes ensures that young individuals are engaged in skill-
building activities, leaving less time for deviant behaviour (Green-Dunston, 2020).

At the community level, local institutions and community activities can play a pivotal
role in reducing crime rates (Boessen et al., 2021; Siciliano et al., 2021). Participation in
community-building projects, for example neighbourhood beautification initiatives, promotes
a collaborative sense of accountability that deters criminal activities (Hino, 2021).
Furthermore, sports and recreational programmes, specifically in underserved communities,
not only engage youth positively but also instil discipline and teamwork, further minimising
tendencies toward crime (Dandurand, 2022).

Religious or spiritual involvement provides individuals with moral frameworks and a
supportive community that together minimise the chances of them engaging in crimes
(DiPietro, 2021). Such a sense of belonging and responsibility is often complemented by local
governance initiatives. Participation in town hall meetings and public forums encourages
citizens to contribute meaningfully to societal development, thus decreasing alienation and
criminal inclinations (Rappaport, 2020).

A study by Wo (2022) showed how the diversity and complexity of neighbourhoods
can prevent some people from committing crimes against the persons. For instance, cultural
and artistic festivals that incorporate community members in their planning and execution
provide positive outlets for expression and decrease socio-economic tensions associated with
crime (Saeys, 2021).

Involvement in entrepreneurial training and microfinance programmes equips
individuals with financial literacy and skills, keeping them away from illicit activities (Biney,
2023). These programmes serve as a gateway to gainful employment and economic stability,
further minimising the incentive to commit crimes. Volunteering for social causes improves
individuals' self-esteem and incorporates them into community networks, leaving less
motivation or time for criminal behaviour (Peng et al., 2023). Participation in different areas,
such as community reform, policing, financial transactions, and local organisations, is central
to lowering levels of crimes (Leheza et al., 2023). Taken together, these results support SCT,
elaborate on the importance of involvement in law-abiding pursuits, and stress the efficacy of

social cohesion as a means of preventing crimes against the person.
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3.2.5 Belief

This bond relates to people's convictions about common values and the morality of
laws. SCT asserts that the structural and cultural norms and values a person embraces play a
powerful role in preventing crime (Colaguori, 2023). From this standpoint, the concept of
"belief" refers to an individual's belief in others' value systems and/or the moral rightness of
societal norms. People who respect laws and accept the moral order are less likely to violate
the law. Farrall et al. (2020) revealed an extended understanding of the effects of belief, not
only on the probability of offending but also on the wider society. In addition, the connection
between belief systems and the psychological health of street crimes victims is complex
(Baranyi et al., 2021; Kanno and Giddings, 2017).

Moreover, culture and religion play a role in the reporting of street robberies to the
police. Catton (2022) found that victims who accept certain beliefs such as those concerning
sexual coercion are less likely to report their experiences. Therefore, religion may significantly
influence various factors, such as the incidence of street robberies and the subsequent responses
and consequences (LaFree, 2018). Identification of this complexity helps in developing a
comprehensive understanding of how and why strategies to deter and counteract street
robberies must remain multi-faceted and complex. These ideas emphasise the role of numerous
extensive prevention and treatment strategies, creating belief systems that affect all the people

and communities involved in these crimes, to help achieve safer cities (Ceccato, 2020).
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As mentioned previously, the four primary bonds that Hirschi distinguished are
attachment, commitment, involvement, and belief. Figure 3.1 provides a summary of the four

elements of SCT and how they strengthen social bonds to deter crimes.

Figure 3.1 Summary of Social Control Theory

Attachments:

Strong relationships with family, peers,
and school can deter crime.

Social Control Theory Commitment:

Pursuing  conventional  goals  like
education and career reduces crime.

How to strengthen social
bonds to deter crime?

Adhering to laws or roles, religious
beliefs prevent crime.

Involvement:
Engaging in community activities keeps
individuals away from crime.

3.2.6 Self-control

In 1990, Gottfredson and Hirschi described the ideas of self-control in detail. They
argued that individuals with low self-control may engage in behaviours that deliver short-term,
self-serving benefits, with little regard for the social costs to others or the implications for the
rule of law. (Pyrooz et al., 2021). Their social control framework suggests that individuals with
low self-control are more likely to commit such offences. The theory posits that people with
aggressive tendencies often act in self-interest, venting their aggression without regard for the
consequences to themselves or others. (Palmen et al., 2020).

Eidson (2020) included self-control in his analysis of the street crimes, especially as

part of the process as diffusion. Low self-control also predicts criminal behaviour; this is a
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result of perceiving a certain method as being beneficial overall. Applying the theory to the
occurrence of crimes against the person shows how the elements of self-control theory are
present, as suggested by Gottfredson and Hirschi (1990). Self-control might be relevant for
such types of crime, in which it is not typical for criminals to commit planned and well-
prepared actions (Wendel et al., 2022). Individuals with low self-control may commit crimes
of passion, perceiving opportunities for immediate gains without considering the consequences
or harm they will cause to society. Thus, understanding the role played by self-control is critical

for identifying ways to minimise crimes against the person.

3.2.7 Informal Social Control

This can be used to describe how people or specific groups might, in a rather civilian
and unofficial way, encourage certain antisocial behaviours and construct an unofficial legal
system. For example, neighbourhood watch groups act symbolically as a form of social control
mechanism (Fields, 2022). For this reason, informal social control, as part of SCT, has a
significant function in regulating the crimes against the person process in communities (Anleu,
2023). This concept concerns patterns through which members of society endorse irregular
conduct without the help of legal procedures. Neighbourhood watch groups, for instance, are
an example of informal societal control that can impact the crimes against the person (Lanfear
et al., 2020).

Liu et al. (2020) analysed the impact stops on street robberies of changing the location
of bus. Neighbourhood-level formal and informal social control was found to affect perceptions
of safety, and due to enhanced collective efficacy, members of a community with robust
informal social control are more likely to deter or report odd occurrences, thereby controlling
the crimes rates (Cole, 2022). Consequently, research by Maratu (2019) explained that informal
social control, like social surveillance by members of the community and a sense of
togetherness, can influence the frequency of the crimes against person by denying potential
offenders a favourable ground to execute their crimes. His work also pointed out that
communities practising aggressive formal social control are less likely to experience crimes
since the risks of the crimes against the person are easily identified or reported by other
members. Therefore, it will be valuable to develop strategies to avoid, control, or otherwise

combat the crimes against the person.
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3.2.8 Formal Social Control

This refers to the official structures that maintain order and enforce laws — the police,
courts, prison system, etc. (Zhong, 2021). SCT, therefore, depicts several mechanisms that
societies use to adjust and constrain behaviours. Thus, it is important to discuss how the theory
of social control, particularly formal social control, affects the crimes against the person.
Furthermore, it is crucial to understand how business improvement districts (BIDs) affect the
crimes against persons and how the distance between BIDs and street blocks contributes to the
results as well. Clutter (2019) explored how these BIDs affect the incidence of crimes. Local
organisations like BIDs also work with official bodies of social regulation, including the police,
thus bringing in additional security and observation to the territory, meaning potential criminals
culprits are impelled to retreat due to legal intervention.

COVID-19 introduced a novel change to conventional formal social control and social
engineering measures, for example the role of social distancing and its impact on crime. Miller
(2020) provided a brief analysis of crime trends during the pandemic, focusing on formal social
control measures. Therefore, there is a clear interaction between official enforcement and social
control, which involves the efforts made by the police, the courts, and the prisons, and how
they affect the crimes against the person. Moreover, there is a possibility of adding security
cooperation with more formal social control agents together with the BIDs to improve security
in some sectors (Kudla, 2022). To address crimes against the person within society, formal

social control is a crucial sociological concept that must be analysed in terms of its dynamics.

3.2.9 Direct vs. Indirect Control

Direct control involves rewarding or punishing undesirable behaviour, while indirect
control is founded on the notion that an individual's behaviour may disappoint those to whom
he or she is attached (Chriss, 2022). Conventional control, which uses sanctions or punitive
measures against deviant conduct, and formal control both influence the crimes against the
person because individuals avoid behaviours that bring disappointment to those to whom they
are bonded (Gottschalk, 2022). To support this argument, different studies have examined the
relationship between these forms of control and crimes. These studies highlight that the
probability of apprehension and punishment discourages robbers. Discriminatory control
structures, which include policing efforts and criminal justice procedures, act as an important
deterrent to potential robbers. The study by Conner (2021) shows that combating crimes against

the person is achievable through order-maintenance policing within urban regions. He
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determined that the deployment of police precincts led to a reduction in crime rates in New
York City.

Furthermore, the link between socioeconomic beliefs and the crime rate should not be
ignored. Wassie et al. (2023) also argued that beliefs concerning other economic matters, such
as the percentage of the population engaging in property offences, might help to drive crime
levels in Ethiopia. This implies that the economy likely impacts on motivational factors that
influence crimes. It is important to contrast the impact of measuring and controlling the crime
rate directly and indirectly. Firstly, policing, and other criminal justice interventions are
arrested-based control mechanisms while several other indirect control mechanisms are equally
sponsored by social and community-based factors (Schuck, 2019). Moreover, beliefs that affect
crime, such as beliefs about justice, opportunities, or economic chances, indirectly affect the
crimes rates, as far as conditions and incentives for criminal acts are concerned (Thomas et al.,
2022). Finally, recognition and assessment of these factors are crucial in the search for effective

prevention strategies.

3.2.10 External vs. Internal Constraints

The concept of internal and external loci of control is a fundamental aspect of
criminology, as it helps explain why individuals choose to engage or refrain from engaging in
criminal acts (Ozdemir et al., 2022). External deterrence relates to factors outside of the person,
such as laws, regulations, and the police, which prevent them from engaging in criminal
conduct (Raskolnikov, 2020). Conversely, internal control factors are characterised by an
individual's conscience, ethically acceptable norms, and beliefs that prevent offenders from
performing criminal activities (Iwejor, 2017).

As for the specificity of the crimes against the person, it is important to examine both
the internal and external factors that influence a potential offender and determine their actions.
It is evident that external and internal constraints are interrelated and that their interactions are
dynamic. Podges (2020) pointed out that the impact of order-maintenance policing on violent
crime is partially conditioned by the residential context. According to Saxton et al. (2022),
internal constraints can be modified by policing strategies because these strategies can alter the
conception of risk and safety.

When people feel that there is a significant police presence, which translates to effective
law enforcement in society, they are less likely to be motivated to participate in robberies. The
study of robbery by Tilley (2024) considers the preconditions involving external and internal

restraint. Laws and law enforcement, as well as legal repercussions, are invaluable in
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preventing a would-be robber. However, internal factors, such as conscience, the sense of right
and wrong, and beliefs within the person's culture, also play a major role in the decisions they
make (De Buck, 2021). These factors thus explain how the combined effects of external and
internal factors in individuals, cultures, and societies present a complex understanding of
crimes against persons. Therefore, researchers and policymakers should consider both

dimensions when designing intervention strategies against crimes.

3.2.11 Social Support

Social support is an important factor that helps to prevent people from participating in
wrongdoing (Edgerton, 2022). This concept presupposes that if people have strong and positive
support, they are less likely to be tempted to engage in crime. Personal support offers people
emotional, material, and psychological help that acts as a buffer and prevents individuals from
participating in criminal activities (Duran, 2022).

In addition, social support in terms of emotional, material, and psychological aid
discourages individual crimes and a variety of other deviant behaviours. It creates togetherness,
a feeling of being wanted and protected, thereby minimising any incentive for people to break
the law (Giuffre, 2023). In this way, such phenomena as emotional ties within neighbourhoods,
and material support from relatives or community-based organisations, are also important to
build safer environments and prevent crime (Buck, 2023). This protective factor does not have
any geographical or cultural constraints, or even regarding the kind of crime, making its

applicability global in the field of crime control and prevention.

3.3 Opportunity Structures

According to Jeewandara (2021), the risk of engaging in deviant behaviour can be
influenced by both legitimate and illegitimate opportunities in society. As he underlined,
sometimes roles are assigned in a way that gives certain individuals greater prospects for
criminality compared to lawful conduct. Opportunity structures define a basic concept in
criminology that seeks to explain why people indulge in deviant behaviour. Merton (2020)
explained that the legitimate and illegitimate opportunity structures that exist in society have
the potential to either increase or decrease an individual's propensity to engage in criminal
activities. In his theory, he posited that, due to objective factors, an individual may occasionally
have greater access to facilities for criminal behaviour than for law-abiding conduct. This idea
has been researched and discussed across different fields and has helped to understand the

concept of the crimes against the person.
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Opportunity structures are not only the physical and economic opportunities available
to the actors involved (Phillimore, 2022). Cultural perceptions can also influence the
opportunities for crimes in much the same way as cultural stereotypes do. Drawing on data
from the National Crime Victimisation Survey, Krulichova, (2019) considered factors related
to safety perceptions, including immigration levels and city size in urban Europe. He
discovered that cultural stereotyping of some immigrant communities as criminals during the
immigration process gives rise to discriminatory practices, which can lead to crimes,
particularly affecting certain immigrant communities in specific cultures.

Furthermore, opportunity structures are extremely helpful in explaining the individual
crimes. They include factors such as the design of premises, socio-economic influences, the
availability and use of firearms, policing methods, economic trends, culture, and societal
attitudes (Kassim, 2020). These combined factors shape robbers' perceptions of the facility
within given structures and contexts. Through adequate consideration of these opportunity
structures, policymakers and law enforcement agencies will be able to formulate effective

strategies for combating crimes against individual (Skidmore et al., 2021).

3.4 Justification for the Chosen Theory

While Routine Activity Theory (RAT) and Crime Pattern Theory (CPT) offer
valuable insights into crime opportunity structures at large events, this study does not adopt
them as primary analytical frameworks for several key reasons. RAT emphasises how crime
occurs when a motivated offender, a suitable target, and the absence of a capable guardian
converge in a particular place and time. CPT adds to this by focusing on how offenders’
awareness spaces and routine activity paths (nodes, paths, edges) determine where and when
crime is most likely to occur. These theories are especially effective in explaining situational
crime opportunities for example, how the scheduling of matches or the composition of crowds
may vary the spatial-temporal overlap of offenders and targets. However, the focus of this
research extends beyond discrete situational crime events to consider the FIFA World Cup
2022 as a holistic societal phenomenon that shaped Qatar’s broader social structures, cultural
bonds, and collective security consciousness over the tournament period. In fact, research into
mega-sport events indicates that hosting large events can lead to elevated crime rates in host
regions (Campaniello, 2013). Given this broad societal lens, the time-and-place emphasis of
RAT and CPT is somewhat misaligned with the aim of this work, which is to explore
continuous, layered cultural and social mechanisms of prevention rather than isolated crime

opportunities.
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The decision to prioritise SCT in this research is anchored in the specific aim of
examining how cultural values, family bonds and repetition of social norms operate in the
context of the FIFA World Cup 2022 in Qatar, rather than focusing exclusively on situational
crime opportunities. Unlike opportunity-based frameworks that emphasise when and where
crime might happen, SCT asks “why do people not commit crime?” what keeps conformity in
place. For example, SCT emphasises that strong social ties, internalised beliefs, and community
participation reduce deviant behaviour. In the Qatari context, where extended family networks,
religious norms and communal values are deeply embedded (Kara, 1990) it becomes
particularly relevant to study preventative mechanisms operating constantly across the entire
tournament period, rather than only at discrete match-times or crowd-configurations.
Consequently, given the strong cultural embedding of social control in Qatari society rather
than primarily situational opportunity structures, SCT offers a more theoretically apt lens for
investigating how culturally embedded familial and communal bonds shape crime prevention

during a mega-event.

3.5 The Theoretical Framework
3.5.1 Social Control Theory

SCT is a key theoretical perspective used to support this thesis. This denotes that people
who are attached to a group or organisation are less likely to deviate from the norms of that
group. These bonds between people and groups or organisations form an important component
of informal social control. The explanation here is that they are less likely to engage in criminal
activity due to these bonds, which give a person a sense of responsibility for the community, a
sense of moral obligation to the community, and a sense of the need to be accountable to that
community (Turner and Ludvigsen, 2024). SCT offers an insight into the degree to which
collective norms, cultural values, and cohesion among individuals within the society can
enhance crime prevention and public safety in large-scale events (Campbell, 2009). Therefore,
it is considered an appropriate conceptual framework for this study.

Qatar’s unique social and cultural system, which is governed by strong social family
ties, common values, and Islamic principles, is related closely to the tenet of SCT (Caeiro,
2018). It supports the promotion of a societal environment that tends to keep its people away
from performing deviant behaviour to avoid social rejection, and a need to sustain harmony in
their communities (Qira, 2023). For instance, Qatar’s notion of family integrity, and religious
teaching helps keep morality intact and thus reduce incidents of crimes and physical

aggression.
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SCT was applied to the design and execution of Qatar’s security strategies for the 2022
FIFA World Cup. The public awareness campaigns and community-based initiatives were
structured on strengthening societal bonds and involving citizens in the crime-reduction
process (Silva et al., 2023). Programmes were run that encouraged the anonymous reporting of
suspicious activities; reports of suspicious clothes or behaviours, even those shared by
anonymous callers at a nearby phone centre, would engender a feeling of shared vigilance and
mutual accountability. The emphasis of this aspect of the theory's concept of informal social
control mechanisms, in which people practise social control to help keep society in order, not
out of legalistic fear, but out of a commitment to community values and norms.

An important component of SCT is 'attachment', and this formed a key role in the
management of foreign visitors to Qatar. The country sought to create a temporary but effective
social bond between the visitors and the host society through the promotion of cultural
awareness and respect for Qatari traditions among international attendees (ElSalem, 2022).
This bond reduced cultural misunderstandings and decreased the probability of problems being
caused by a lack of knowledge about local norms and traditions. Public education campaigns,
too, helped cultivate a cultural alignment among Qataris and foreign visitors (Rosenbaum &
Treuthart, 2013), in this case, respecting Qatari customs such as modest dress codes and proper
behaviour and thus helping prevent crime.

A second important feature of SCT is that formal social control mechanisms—the
police and legal systems can and do assist the functions fulfilled by informal controls (Yun,
2009). The argument to be made here is Qatar is a place committed to order and public safety,
and this commitment has been through a robust legal framework, with support from law
enforcement agencies. Qatar’s unique integration of formal measures with neighbourhood-
based strategies has allowed security efforts to be reflective of the cultures and morals of the
nation (Ekren and Anagnostopoulos, 2023). This alignment has encouraged widespread
compliance and minimised resistance to security policies, thus deterring potential offenders.

However, one major criticism of SCT is that it overemphasises conformity and ignores
the role of the structural inequalities that shape deviant behaviour. Researchers criticise the
theory as it implements a single overall conduct standard, which fails to consider how social
elements affect a person's options and choices. Linked to this criticism are the deterministic
elements of SCT that predict criminal behaviour in people without social connections while
ignoring their personal choices and situational factors (Little, 2016).

The theory is also relevant to the dynamics of crowd behaviour and the implications for

security at mega-events. Events such as the FIFA World Cup attract large gatherings of crowds,
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which might impact negatively on traditional social relationships. For example, crowds may
increase anonymity and the transitory aspect of attendees at mega-events. Using SCT, Qatar
understood the establishment of temporary social structures as an essential means of imposing
a sense of 'belonging' and mutual responsibility among attendees. Initiatives used to support
this included fan zones that combined entertainment and safety messaging, promoted positive
activities, and discouraged disorderly behaviour (Heerdt, 2023).

Finally, SCT served as a basis for understanding the crime prevention measures in the
2022 FIFA World Cup in Qatar. The country utilised formal and informal mechanisms of
control and thereby created a safe environment which honoured the cultural values of the
country and, at the same time, provided a range of multiple international auditors. It showed
both the practical applicability of the theory and how it could help identify ways to respond to

the particular security challenges of global mega-events.

3.6 Conclusion

This chapter has explored the complex relationship between societal knowledge,
security measures, and cultural elements of society, and how these collectively influence crime
and safety perceptions during mega-events. By conducting a thorough examination of the
literature, it shed light on the intricate dynamics that form the foundation of the organisation
and implementation of security plans for global spectacles. This reveals some of the key factors
that may contribute to Qatar's reputation as a secure venue for international events.

The chapter then explored in detail the use of SCT in explaining, and ultimately, in
preventing crimes against the person during mega-events, or events that attract crowds and the
consequent high opportunity for crimes. It highlighted how social control, and societal structure
can be leveraged to address security threats in a diverse ethnical environment.

Crime prevention was also examined in the chapter using the dimensions of SCT
developed from the principles outlined by Hirschi (1969). Key dimensions are attachment,
which helps cut crime through normative ties; commitment, through the provision of
employment and volunteering programmes and other activities that discourage individuals
from participating in criminal activities; involvement, which prevents crimes through
organisational affiliation; and the belief that embracing lawful norms and standards reduces
crime. More complex aspects of SCT pointed to self-regulation as well as implicit and formal,
and institutional and indirect controls. The formal crime control measures are self-control,
which focuses on opportunistic crimes, and the informal crime control measures are those that

rely on people’s participation. Bureaucratic social control focuses on the technical aspect of
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policing as well as the effective legal structure. The chapter also looked at the level of stakes
in reminding people that anyone with something to lose through deviance is deterred from
committing a crime. The selected important factors, which can explain the low level of crime,
include internal and external limitations like moral norms and legal regulations, and the
availability of and support from the circle of friends and the family.

In this respect, the chapter confirmed that SCT offers a sound theoretical lens through
which to analyse and deter crimes against the person at mega-events. Thus, the discussion of
cultural values, the strengthening of security measures, and the consideration of people’s
behaviour, both local and foreign, provided practical advice on how to minimise the risk of
crimes against individuals in the FIFA World Cup. It ended by calling for more efforts to
produce crime prevention measures tailored to the context of mega-events.

Overall, the chapter considered the theories that form the basics of crime recognition
and prevention, especially those related to mega-events such as the FIFA World Cup. The
exploration of SCT shows how social bonds, situational circumstances, and spatial interaction
work together to impact criminal behaviour and dictate proper defensive strategies. Such
insights are applicable in culturally diverse places like Qatar, where formal and informal social
controls may facilitate the maintenance of safety and public order (Kaning Agbongiasede,
2024; Brantingham and Brantingham, 1995; Cohen and Felson, 2015).

Returning to these theoretical positions, the next chapter offers a dedicated case study
of Qatar, where the country's social, cultural, and security contexts will be examined. It
explores the role that these aspects played vis-a-vis the management of crime and security
during the 2022 FIFA World Cup, which relates to both theoretical underpinnings and practical

applications in the urban setting of Doha.
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Chapter 4: A Case Study of Qatar

4.1 Introduction

This chapter provides an in-depth analysis of the characteristics of the case study used
in this research. It aims to delineate and elaborate on how society, security, and culture are
fundamental components of the manufacture, construction, and formation of crime during
mega-events. It considers this through the context of Doha, Qatar, which hosted the FIFA
World Cup in 2022 and is the case study for this research. The chapter explores the interplay
between these variables and examines their potential effects on crime and attendees’
perceptions of safety at such global spectacles. This case study draws on a sample of studies
on mega-events, addressing the nature of crime typologies associated with them, the cultural
and social contexts in which criminal behaviour occurs, and how communities perceive
security. Consequently, this approach aligns with the research purpose, which is to identify
possible factors that have enhanced safety in Qatar, and it directly addresses the study's specific
objectives.

The chapter structure as follows, Section 4.2 outline Qatar’s social and cultural context,
covering key aspects such as social structure and family dynamics, Section 4.3 presents an
overview of existing security framework in Qatar, including the role of security agencies.
Section 4.4 will discuss the types of crimes that typically occur during Mega-events. In Section
4.5 the discussion shift to how social norms shape perceptions of crimes during large-scale
events. Section 4.6 reviews lessons learned from previous mega-events, while Section 4.7
considers the long-term security implications and legacy of hosting such events. Section 4.8
focuses on the cultural dimensions of crime prevention. Section 4.9 will discuss the influence
of security awareness programmes on crime deterrence. Then border strategies will be explored
in Section 4.10, for ensuring security at global mega-events, with Section 4.11 examining how
foreign visitors perceive safety in hosting county. Finally, Section 4.12 concludes the chapter

by synthesising the key insights and linking them to the overall aims of the study.

4.2 Qatar’s Social and Cultural Context
4.2.1 Social Structure and Family Dynamics

The social structure of Qatar is influenced by traditional Arab values and Bedouin
customs. Family plays a significant role in Qatari society, with extended family units (al-usrah)
usually comprising many generations living nearby (Salhein, 2018). The family is the main

institution in the community, ensuring emotional and financial support with social standing and
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influence. Loyalty to one's family is deeply ingrained and is the main source of identity and
security for Qatari citizens (Kadhim, 2023).

The hierarchical family system is highlighted through clear gender roles, with men
traditionally holding the public and the economic spheres of influence, while women are
usually tasked with domestic and familial responsibilities (Al-Shamari, 2022). However, in the
last five years, there has been a significant change in these roles, particularly in urban areas.
Women in Qatar are increasingly participating in education, the workforce, and public life
(Liloia, 2019). This has resulted in a gradual redefinition of gender dynamics in the country.
These modifications have led to significant progress, as women have already taken on
leadership roles in government, universities, and their communities, demonstrating a successful

balance between tradition and modernisation.

4.2.2 Religion and its Influence on Social Life

The state religion of Qatar is Islam, and its impact permeates virtually every aspect of
Qatari social life. Qatar is home to a predominantly Sunni Muslim population, having a
significant minority of Shia Muslims (Fahy, 2019). The Quran and the Hadith provide the
moral and legal framework for various aspects of life, including personal behaviour, legal
matters, and social interactions (Hashi, 2011). Sharia law, or Islamic law, is implemented
alongside civil law, particularly in matters of personal status such as marriage, divorce, and
inheritance (Mir-Hosseini, 2009).

In Qatar, religious practices are incorporated into people’s daily routines. The five daily
prayers, fasting during Ramadan, and the annual pilgrimage to Mecca are observed by Qatari
citizens and residents (Chesnot, 2020). The country's public spaces and institutions, including
schools, workplaces, and government offices, reflecting Islamic values. For instance, women
are expected to dress modestly, with most of them wearing abayas, representing the symbol of
their religious and cultural identity (Al Naimi, 2021). The public display of Islamic symbols
and the mosques present in urban settings emphasise the role of religion in shaping the social

context of Qatar.

4.2.3 Cultural Values and National Identity

The people of Qatar feel pride in their cultural heritage and national identity, a mix of
Arab, Bedouin, and Islamic influences (Mitchell, 2022). The concept of principles is significant
in maintaining the identity of Qatar, and historical pride is reflected in the Bedouin traditions,
which include honour, hospitality, and perseverance. The regulation of cultural practices, like

camel racing, falconry, and traditional music, are essential components of the ‘national
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consciousness’ (Brannagan et al., 2023). The government of Qatar has been involved in the
promotion of cultural awareness and preservation of the heritage of the country through
institutions such as the Katara Cultural Village, the Museum of Islamic Art, and the Qatar
National Library (Eggeling, 2021). Such venues are representative of Qatar’s commitment to
retain its rich past, enhancing its traditional status as a cultural and global destination.
However, Qatar has emerged as a cosmopolitan centre because of its urban
development, wealth, and international sports events such as the 2022 FIFA World Cup. Due
to this, the conflict between traditional values and modernisation has led to debates regarding
cultural preservation (Almarri, 2020). While modernisation has brought about increased
exposure to foreign cultures and ideas, there is also a stronger focus on Qatari nationalism,

where maintaining Qatar's Arab and Islamic values remains a priority.

4.2.4 Labour Migration and Its Social Impact

One of the most significant characteristics of Qatar's social context is its reliance on
foreign labour. The economy of Qatar is supported by its large natural gas reserves. A
consequence of this has been a rapid broadening of the construction, service, and hospitality
sectors, which, in turn, has led to a demand for a larger migrant workforce, mainly from South
Asia and the Middle East (Al Khulaifi, 2023). Such migrant workers constitute about 90% of
the total workforce of Qatar (Ewers et al., 2020).

This migrant population has had a substantive influence on Qatari society, leading to a
multicultural society where the non-Qatari population is the majority (Hunter-Zinck et al.,
2010). However, this has raised questions and led to social tensions related to incorporating
foreign workers, their rights, and lifestyle conditions. The influx of workers for events like the
2022 FIFA World Cup has sparked further discussions about how best this to harmonise these
changes with local cultural practices and traditions, highlighting the need for thoughtful

integration and mutual understanding (Al-Dosari, 2022).

4.2.5 Qatar’s Cultural Adaptation to Globalisation

The rapid economic development of Qatar is aligned with a rising role in global affairs.
The nation's participation in international institutions, including hosting global mega-events
such as the 2022 FIFA World Cup, highlights its dedication and motivation for recognition as
the best destination for tourism, business, and culture (Hajjaj et al., 2024). Although Qatar still
prioritises its traditional values and beliefs, it has taken significant steps in adapting to the

globalised and modernised world.
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Globalisation has had positive and negative impacts on Qatari society. The country has
successfully maintained its position as an attractive destination for cultural exchanges, financial
institutes, and multinational companies (Nawaz et al., 2020). However, the influx of foreign
influences has resulted in issues regarding the erosion of the traditions of Qatar, specifically
among the young generation (Abdul-Jabbar, 2023). Although there are concerns about the
influence of entertainment and Western consumerism on young Qataris, the younger generation
continues to uphold their cultural values and principles, preserving their national identity
amidst these influences (Al-Tamimi, 2023).

Thus, Qatar's social and cultural setting is associated with a complex link between
tradition and modernisation, where deeply rooted values are present alongside rapid economic
development and global participation (Amara, 2010). Qatar's social setting is impacted by
family structures, gender roles, labour migration, national identity, and religion. Such factors
provide a structure to the daily living of Qatar's citizens and residents (Heeg, 2010). As Qatar
strives to maintain a balance between its motivations on the global stage and the preservation
of its cultural values and beliefs, such social dynamics will be crucial in recognising the future

development of the country and the evolution of Qatari society.

4.3 Existing Security Frameworks in Qatar
4.3.1 National Security Strategy and Legal Framework

Qatar’s security approach is set out in its National Security Strategy (NSS), which
outlines the security goals and objectives of the country. The NSS is designed to safeguard the
sovereignty of Qatar, protecting its significant infrastructure, and minimising threats ranging
from terrorism to regional instability (Krieg, 2021). The legal and regulatory frameworks of
the country play a significant role in supporting these strategic objectives (Mednicoft, 2012).
Qatar’s counter-terrorism laws, for example, the 2004 Counter-Terrorism Law, are continually
upgraded to respond to emerging threats, specifically those related to extremist groups (Ahmad,
2018).

The role of intelligence is crucial to the security strategy of Qatar. The government has
invested significantly to enhance its intelligence agencies, to support effective monitoring, and
to evaluate possible threats within the country and on its borders (Katzman, 2017). Intelligence-
sharing agreements with international partners, including the US, the UK, and other regional
allies, has effectively improved the national security capabilities of Qatar. Considering the
strategic location of Qatar in the Middle East, the country has emphasised improving its

intelligence and defence networks, specifically in preparation for mega-events like the FIFA
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World Cup (Rookwood, 2019). Security cooperation between Qatar and global partners is a

crucial component of its struggles to ensure the safety and security of citizens and visitors.

4.3.2 Security Agencies and Law Enforcement

Qatar’s law enforcement and security agencies within the MOI) serve as the backbone
of the country’s public safety operations. The ministry supports a range of specialised security
forces, including the Civil Defence Force, the Lekhwiya Force, and the Qatari Police (Alkhatib,
2017). Each is tasked with maintaining public order and reacting effectively to possible threats
(Al-Ghadeed, 2023). The roles of such agencies became more significant during the World
Cup, considering the scale and global nature of the event.

The Qatari Police Force is responsible for criminal investigations, general law
enforcement, and public safety (Khalifa, 2020). During the World Cup this broadened to crowd
control, traffic management, and ensuring the safety and security of public spaces. They
operated closely with other law enforcement agencies to prevent possible crimes and to react
to any incidents that occurred. The Lekhwiya Force is an elite unit specialising in
counterterrorism and handling high-risk circumstances. The role of the Lekhwiya Force in the
World Cup was to ensure any threats associated with public disturbances or terrorism were
identified and received an appropriate response (Al-Marri, 2022).

In addition, the Civil Defence Force played a crucial role in maintaining public safety
and handling possible emergencies like accidents, fires, and large-scale incidents (Prior et al.,
2016). The emergency response protocols of Qatar, specifically for high-risk events such as
the World Cup, ensured that there were sufficient plans and resources in place to respond to
any emergencies, including accidents, public health, or security threats (Al-Thawadi, 2023).
The collaboration between these agencies ensured a strong approach to security during the

tournament, meaning threats were managed efficiently and effectively.

4.3.3 Counter-Terrorism Measures

The high-profile nature of the 2022 FIFA World Cup in Qatar highlighted the need for
significant counter-terrorism measures. Terrorism, specifically in the form of large-scale
attacks on public spaces, was identified as a major threat. In response, Qatar utilised its counter-
terrorism capabilities, improving its prevention measures and its capacity to respond
immediately to incidents (Peptan, 2019).

Qatar has developed a comprehensive and well-structured legal and operational
framework regarding counter-terrorism efforts; this includes intelligence-sharing agreements

with international law enforcement agencies and national laws designed to prevent terrorism
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and prosecute individuals involved in terrorist activities (Yusuf, 2024). The government has
also adopted a diverse range of security measures to minimise the risk of terrorist attacks. These
include enhanced surveillance in public areas and the creation of secure and safer perimeters
around crucial infrastructure, and it included the prominence of armed law enforcement officers
at World Cup events (Kozhanov et al., 2024). Additionally, Qatar has developed broader
protocols for managing the aftermath of a terrorist attack; these include crisis communication
strategies, emergency medical response teams, and evacuation plans.

Qatar also emphasises counter-radicalisation programmes to prevent the emergence of
extremism within its population as a part of its counter-terrorism measures. These measures
include public education campaigns and adequate support for community-based measures
focused on the promotion of social cohesion and resilience against extremist populations
(Sheptak et al., 2024). The government cooperates closely with civil society groups and
religious leaders to promote an atmosphere of inclusion and tolerance, which is important for
the prevention of radicalisation. The incorporation of such measures ensured that the World

Cup was secure and safe in terms of physical protection.

4.4 Crimes at Mega-events

During mega-events like the FIFA World Cup, various forms of criminal activity may
manifest and pose multiple problems for security and policing. Mega-events that are informed
by a better understanding of the circumstances of local security challenges facilitate these
security forces and the public to be more vigilant (Dahlberg et al., 2020). However, while such
measures are oriented to exclude opportunities for criminal acts, they do not always consider
ways in which crime can be committed. In addition to those seeking to subvert the mega-event
environment, criminals always try unpredicted ways to prevent detecting their actions
(Pauschinger, 2020). Such perceptions can explain that the categorisation of crimes during
mega-events, including the FIFA World Cup, depends on variations occasioned by the security
status, the media trends, and the social and economic impacts triggered by such events as
pointed out by Tang et al. (2023).

Crime categories directly affected by increased security measures include cyber-crimes,
while other crimes are affected by socio-economic opportunities occasioned by events,
including the sale of goods or services without tickets wherein ticketing itself was occasioned
by the event (Banerjee, 2024). For example, the FIFA World Cup is an event with global

exposure and offers attractive targets for hackers who want to disrupt activities to gain access
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to sensitive information (Bongiovanni et al., 2024). Security personnel cannot treat all the
attendees as criminals, and they cannot allow potential criminals to erode people’s rights and
freedoms. This positionality (as a proportionate response) should simultaneously provide an
appropriate security response to competing security and policing requirements to guarantee the
festive atmosphere is maintained (Ludvigsen et al., 2022). Regarding law enforcement, there
is considerable difficulty with the identification and prevention of many other crimes that are
likely to happen during a certain event and could not be met before on a comparable scale, due
to new technologies. Differentiating between diverse types of crime that could occur at mega-
events is required, and security strategies should continue to adapt to evolving circumstances
(Gruneau & Horne, 2015). Moreover, crimes like human trafficking, which could increase
during mega-events because of increased tourism and transient populations, need particular
attention from international law enforcement groups (Scholar, 2016). In addition, the utilisation
of a multidisciplinary approach, integrating information from social sciences such as
criminology and sociology, humanities like urban planning, and fields such as IT, can be
supportive in ensuring safer environments that allow attendees to enjoy the events securely
(Millward et al., 2022).

The influence of media coverage on crime perception during mega-events cannot be
ignored because sensationalised media reporting can increase fear and develop pressure on the
security forces (Svitkova, 2014). Although visible security may help to minimise certain
crimes, increased militarisation can impact public trust and promote resistance among
attendees (Johansson, 2023). Combined efforts between private and public security agencies
are important, as no single factor can completely manage all aspects of security at the event.
The incorporation of local communities in planning procedures allows for interventions that do
not harm marginalised groups, who are usually at a larger risk of being criminalised
(Quirouette, 2018). Novel technologies, like Al-driven surveillance and predictive analytics,
can support security teams in recognising possible threats without disturbing the privacy of
individuals (Nina, 2019). The economic influence of mega-events, like the formation of
informal markets or the increase in petty crimes, requires security planning to consider not only
traditional approaches but also broader societal impacts. Moreover, the temporary nature of
these events requires law enforcement agencies to consider the potential risks of crimes
committed by people who travel to the country, particularly regarding the opportunity-rich
settings (Bowden, 2024).
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4.4.1 Cultural Factors and Crime in the Mega-event Context

The cultural factors involved in the crimes are complex and interrelated, examining
them in isolation is unlikely to be productive. Various cultural and social factors are connected
in multiple ways, and these interconnections may promote or hinder the commission of crimes
(Yasir, 2023; Qira, 2023). It can be argued that the greatest influence on criminality arises from
the relationships among these factors within the social structure of a culture, including its
beliefs, values, and organisations (Barak, 2013). For example, mega-events usually draw
diverse audiences, and this may result in cultural conflicts between local norms and
international visitor behaviours, such as misunderstandings that transform into criminal acts
(Heerdt, 2021).

Previous research has examined the link between ethnicity and the incidence of crime
in Chicago neighbourhoods, Williams (2021) argued that ethnic sensibility should not be
dismissed when categorising criminality. Similarly, Zahnow (2021) highlighted the mediating
effect of proximity to BIDs on changes in street-block crime rates, along with the moderated
indirect effect on community integration and economic resilience. These studies suggest that
groups with strong cultural solidarity and shared business interests are at a reduced risk of
becoming victims of crimes, which are categorised as crimes of opportunity (Behbahani, 2014).
However, in the context of mega-events, the transient nature of visitors can weaken the
protective impact of social cohesion, and thus communities become more vulnerable to crime
(Sisk, 2024).

A holistic cultural and social perspective is essential for effective analysis. These
perspectives are shaped by culture, morality, social bonding, economic productivity,
perceptions of safety and justice, and their collective influence on either deterring crime or
enabling criminality (Chriss, 2022). For instance, cultures having strong traditions of
communal responsibility can discourage crimes during mega-events because individuals feel
responsibility to maintain group norms (Hayes & Karamichas, 2012). Understanding the
complex dynamics of these factors helps explain the increase of crime and underscores the
need for culturally competent approaches to reducing it while strengthening communal safety
(Kappeler et al., 2020). Similarly, those cultures that have weaker or fragmented communal
frameworks can experience high rates of opportunistic crimes because of the scarcity of
collective surveillance and vigilance.

Combining these arguments leads to the logical conclusion that cultural dimensions
need to be incorporated into any coherent framework developed to better understand crime

during mega-events. If cultural stereotypes and biases are not properly addressed during the
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planning stages, then potential negative consequences include over-policing or under-policing
of certain demographic groups, thus increasing tensions rather than resolving them (Boehme
et al., 2022). A comprehensive understanding of the cultural aspects of security requires
cultural norm-driven mega-events, defined regulation, and informed security governance to
reshape cultural and security objectives. Criminals at mega-events could carry out illegal
activities undetected, for example, exploiting cultural blind spots in traditional practices or
behaviours that are less scrutinised by the authorities (Rietiker, 2020). This highlights that
mega-events require complex crime prevention methods and a more sophisticated
understanding of the culture of security to implement effective strategies (Pauschinger, 2024).
Moreover, promoting cultural inclusivity during event planning and implementation minimises
crime as well as improving the experience of participants and visitors.

Usually, these strategies combine retributive measures and cooperative approaches
based on the host's cultural standards and the international community brought together by the
event. Such a dual approach allows crime prevention not to target specific groups but to create
a shared commitment towards security (Berg et al., 2022). In addition, identifying how cultural
perspectives impact crime reporting can support the development of balanced media strategies
that avoid sensationalism and promote informed security measures (Mansuur, 2024). By
emphasising cultural awareness training for law enforcement individuals, host societies can
significantly enhance the effectiveness of crime prevention strategies and minimise the risk of

conflicts (Lund, 2009).

4.5 Social Norms and crimes Perception: An Event Perspective

The occurrence of crime at mega-events such as the FIFA World Cup or the Olympic
Games, will entail innovative social etiquette, cultural beliefs, and security risks. Such
characteristics connect to the social setting of crime, where the motives for the offence do not
mirror those of normal circumstances (Bean, 2024). For example, Passavant (2021) explained
that big crowds and the ‘festive’ climate of mega-events such as the World Cup can result in
some individuals believing that they are less easily identified. Such feelings may motivate them
to commit crimes, as they perceive there is a lower risk of being detected and apprehended. He
also examined the impact of event-specific influences on residents and foreign visitors.
Moreover, Musikavanhu et al. (2022) elaborated that mega-events attract both affluent tourists
and economically disadvantaged people, creating more opportunities for crime driven by socio-

economic disparities.
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Addressing the challenge of diverse interrelated factors that promote cultural values,
social knowledge, and approaches to security and crime requires an effective conceptual
framework. Research by Al-Marri (2022) provided a basic outline of how these factors play a
role in the creation of a security environment in a way that is appropriate and sensitive to
cultural barriers. For example, a strong framework includes the incorporation of cultural
intelligence in law enforcement initiatives, enabling security personnel to adapt their strategies
to diverse cultural requirements (Lemieux, 2024). A focus on cultural factors highlights the
need for security strategies that not only consider physical measures but also incorporate a
deeper awareness of cultural principles, values, and social cohesion (Setiawati et al., 2023).
Specifically, promoting robust links between event managers, security agencies, and local
communities could support creating trust and minimise the view of law enforcement as an
intrusive force (Drent et al., 2022).

Nasser (2020) provided a detailed analysis of the factors that affected crime during the
FIFA World Cup 2022 in Doha and emphasised the importance of a systemic approach to
security. For instance, the deployment of community-based policing strategies could allow
security measures to be socially inclusive and culturally appropriate. It includes the cultural,
perceptual, and social factors of end users, which include residents and international tourists
(Abaho, 2023). Furthermore, identifying the social dynamics of informal networks, like street
vendors or unregistered service providers, could help minimise vulnerabilities that criminals
could exploit. Research by Seloom (2024) and De Lisio et al. (2024) has provided a
comprehensive understanding of the security realities during mega-events, ensuring a crucial
recognition of strategies that security and law enforcement agencies could implement to fully
prepare themselves for future events. Utilising technology, like Al-driven crowd analytics,
could improve situational knowledge, enabling practical recognition of crime-prone regions or

high-risk behaviours.

4.6 Mega-event Security Strategies: Lessons from Previous Events

When it comes to mega-events such as the Olympic Games or the FIFA World Cup,
the development and the deployment of appropriate security measures are essential. The
purpose of these measures is twofold: for the protection of the participants, visitors, and
residents, and to uphold positive images of the host city and country. Host cities typically invest
heavily in structured security upgrades and staff training to foster a sense of safety that balances
visibility with discretion, thereby avoiding the creation of a culture of fear (Clifton, 2023).

There has been an emergence in the use of Al security features, such as facial recognition,
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although concerns about privacy and cultural sensitivity are still prevalent (Santos, 2024). This
demonstrates that the protective measures employed on large-scale occasions are multifaceted
and that these measures are efficient.

The effect of mega-events on the perceived safety of inhabitants depends on the venues
in which events take place and the facilities available, combined with social factors, and applied
security measures (Finn, 2023). Public perceptions of safety are predominantly influenced by
the police presence and the actualisation of safety measures. Key reasons for this that it is
equally important to enforce stern measures against any form of criminal activities, as to ensure
all citizens feel safe and secure in their environments (Ranaweera, 2024). These perceptions
are not constant but rather are influenced by factors such as the type of incident, the socio-
political climate, and the strategies adopted to ensure security and public order (Rookwood,
2019; de Sa Ribas Guebert, 2024).

Zhang et al. (2021) explored how society's knowledge, cultural norms, and security
practices shape perceptions of crime and safety. Furthermore, Purchla (2022) provided the
foundations for developing tangible strategies for future mega-events. This emphasised the
need to implement an elaborate and culturally responsive security arrangement that engages
stakeholders, embraces community participation, respects the cultural beliefs, and values of the
host community, and addresses the security needs of both local and international audiences.
Events like the Tokyo 2020 Olympic Games highlighted the effectiveness of public-private
partnerships in allowing the incorporation of physical and digital security measures (Ichii,
2023). This established a baseline approach to minimise crimes against the person and enhance
participants' experiences during mega-events. In addition, engaging local businesses and
vendors in the security planning process allows economic opportunities to be protected while
identifying possible risks generated from unauthorised activities (Cook, 2017). This process
established a positive concept for mega-events as safe and culturally competent, which was
developed by the research of Brice (2024). Such a legacy also promotes a positive global
reputation for host cities, attracting future tourism and investment by demonstrating their

ability to manage mega-events effectively.

4.7 Mega-event Legacy and Security Implications

Mega-events require security measures, such as monitoring, police functions, and
crowd management. The scale of such efforts often requires the utilisation of innovative
technologies, involving real-time data analysis, to improve predictive policing and resource

allocation (Hutchins, 2021). De Oliveira (2020) examined the wide-ranging security measures
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applied to mega-events and found that these measures identify immediate threats and promote
aperception of order and professionalism among the fans. The author noted that these measures
could significantly alter the nature of public spaces in the host city. Ludvigsen (2022)
elaborated on this argument and stated that mega-events like sporting competitions are
increasingly focused on security governance. This reflects a change towards enhanced security,
which could transform into a long-term policy with enhanced control and surveillance. For
instance, the implementation of surveillance networks during events such as the London 2012
Olympics resulted in long-term modifications in the infrastructure and policies (Aitken, 2021).
Such measures implemented specifically for the event impact the regular activities of the local
population. Although these systems enhance safety, they could contribute to issues regarding
privacy violations and the damage of trust of people in law enforcement (Bedewy, 2024).

A study by Alteri (2024) offered a detailed view of how factors of security mechanisms,
culture, and awareness have played major roles in the perception of crime and safety. Al-Dosari
et al. (2023) identified mega-event security management as a complex issue, highlighting the
importance of developing an integrated approach that both serves as an obvious deterrence to
violent threats, but also considers the potential impacts of this on the host community and their
longer-term relationship with policing. Mai et al. (2023) highlights that greater emphasis is
placed on community engagement and transparency to foster cooperation and reduce resistance
to security measures implemented throughout the mega-event. When these strategies align with
the cultural and social context of the host city, organisers can develop a culturally sensitive
security framework.

Moreover, mega-events themselves generally represent the unequal distribution of
resources, and one criticism of such events is that the additional funding required for event
security could detract from existing community problems (Black and Northam, 2017). Finally,
mega-event security is successful when no negative incidents occur and positive security
features are evident regarding increased safety, access, and public trust (Velasquez-Soto, 2022;

Sadd, 2012).

4.8 Cultural Dimensions of Crime Prevention at Mega-events

The FIFA World Cup is a mega-event that brings together participants and audiences
from diverse cultural and social backgrounds across the globe. This diversity results in a
complex interplay between cultural values, norms, and behaviours. These add significant
complexities to the challenge of devising and implementing appropriate crime prevention

strategies (Toohey and Taylor, 2023). The cultural dimensions of a society include attitudes
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towards law enforcement, community engagement, and personal responsibility, all of which
are essential to the deployment and implementation of security measures (Kirk, 2012; Edwards,
2018). Due to the cultural principles present in host countries such as Qatar, which are
historically Islamic and have community-centred values, crime prevention strategies must align
with what is expected in that society to maintain local support.

Cultural values can serve both as a mechanism for crime prevention and as a potential
source of conflict during mega-events. (Bennett and Haggerty, 2012). In conservative societies,
strong ties to religion, family, and community structure often serve as a natural deterrent to
crime. These norms encourage individuals to be accountable to one another and to challenge
deviant behaviour, to create a ‘collective accountability’ for public safety. However, many
international visitors at mega-events will have different cultural norms and not be aware that
their actions can lead to tension and misunderstandings (Duignan et al., 2022). For instance,
public behaviour that contravenes local expectations of modesty or respect can become a matter
of dispute and thereby become occasions of crime, and possibly, also of social disorder.
Consequently, culturally sensitive education campaigns are required to help bridge the gap
between local and international behavioural expectations (Chowdhury et al., 2023).

Crime prevention during mega-events should take account of the transient nature of
these events and, in some ways, the alienated nature of many who come to attend, as they do
not share the communal bonds that can help to deter crime in a culturally cohesive society
(Edwards, 2018). People visiting, especially those unaware of the local laws, could break the
law or could attract the attention of persons with an eye for opportunistic crimes like fraud. As
a result of this, culturally tailored awareness campaigns are needed. These campaigns should
include local customs, laws, and safety tips, and should be conveyed through a multilingual
platform for effective communication to international audiences (van Steden & Mehlbaum,
2022). For example, the significance of such initiatives in producing security was observed
during the 2022 FIFA World Cup in Qatar with cases like the 'Stay Safe campaign', which
aimed to promote cultural sensitivity and practical guidelines related to safety as part of the
security programmes.

In addition, the inclusion of cultural awareness in law enforcement practice may
improve crime prevention (Tyler et al., 2015). It can also act as a cultural touchstone,
moderating potential conflicts and rallying diverse audiences, while training police and security
personnel in cultural sensitivity allows those charged with running events to engage with
diverse audiences more effectively (Xu et al.,, 2020). Local community joins with law

enforcement in collaborative efforts. Community policing models in which local leaders and
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volunteers participate can function as an extra layer of security, by watching for and
contributing to the maintenance of orderly public affairs (Brogden & Nijhar, 2013).
Attendees’ perceptions of security are shaped by cultural factors that should influence
approaches adopted for crime prevention. Including culture in security planning makes for an
environment in which visitors feel respected and valued thereby reducing resistance to security
measures and increasing compliance. To create a safe place for a diverse cultural community,
a balance must be struck between enforcing security and allowing respect for that diversity
(Back and Guerette, 2021). The effective prevention of crime can preserve cultural identity and
values whilst ensuring an event’s safety simply by addressing the cultural dimensions of crime
prevention (Armitage, 2013). Efforts in this vein help create a positive legacy of successful
cultural integration and good security management, which assist with the staging of future

global events.

4.9 Security Awareness Programmes and Influence in Crime Deterrence

Security awareness programmes are a crucial part of security and crime deterrence
strategies, especially during mega sporting events such as the FIFA World Cup. These
programmes help reduce the burden on already stretched proactive firefighters and first
responders, by providing the public, residents, and visitors alike with proactive measures to
educate them about possible risks, safety protocols, and what to do when threats are imminent,
(Ansari et al., 2022). These programmes were deemed critical in Qatar, a country that has low
crime rates and is culturally sensitive, to address the unique challenges of hosting the 2022
FIFA World Cup. The arrival of millions of visitors with varying levels of knowledge of
Qatar’s strict laws and cultural norms demanded an elaborate, coordinated exercise to raise
security awareness and combat crime (Nifakos et al., 2021).

Qatar’s security awareness programmes were built to match the cultural, social, and
legal context in Qatar for both security and legal reasons. For example, ‘Stay Safe Qatar’ and
other similar campaigns were launched which aimed to educate the attendees about the main
safety measures, such as avoiding high risk areas, keeping your personal belongings safe, and
respecting the local customs (Kim et al., 2020). By using more than one communication
channel (social media, public service announcements, multi-lingual brochures), these
programmes were able to communicate to a wide range of people. Through giving such targeted
information, these programmes mitigated cultural misunderstandings that could have led to

security incidents.
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Community engagement and participation was a major feature of these programmes. In
Qatar, public safety initiatives tapped the local knowledge and resources to create a sense of
joined up responsibility for reducing crime. Community leaders disseminated safety
information and promoted collective vigilance (Drew, 2020). In addition, programmes such as
‘METRASH?’ facilitated anonymous citizens and visitors reporting suspicious activities to help
prevent crime. These measures improved law enforcement and increased the levels of trust
between the security agencies and the public and were assimilate into the network of safety
measures.

The success of security awareness programmes at the 2022 FIFA World Cup was also
dependent on their integration with advanced technology and real-time information systems
(Seloom, 2024). Mobile applications provided real-time feeds of crowd density, secure routes,
and emergency contact information from Qatar (Nasser, 2020). The use of these tools helped
keep in check petty crimes like mugging, which is common in crowded areas. In addition, the
utilisation of digital platforms enabled law enforcement organisations to rapidly observe the
general public’s ‘mood’ and respond quickly to any emerging troubles (Chang et al., 2020).

From a broader point of view, all these programmes projected awareness as an effective
way of reducing both opportunistic and organised crime. The evidence supporting this
approach was that visible public education campaigns have been shown to reduce the risk of
criminal acts by increasing the risk of discovery and punishment (Badran, 2023). Raising
awareness of local penalties, for example public disturbances, may have deterred potential
offenders. In addition, the level of preparedness regarding potential threats was enhanced by
educating attendees about the security protocols, reporting suspicious behaviour, and accessing
emergency assistance (Hall et al., 2019).

Additionally, security awareness programmes focusing on the psychological aspects of
crime prevention were introduced to promote an overall sense of safety among event attendees.
These initiatives reassured both visitors and residents of the adequacy of the security measures
put in place, primarily because they were highly visible (Al-Rawashdeh, 2022). Increased
perceptions of safety can helps decrease anxiety, and deliver a positive overall experience to
visitors, with the goal of making Qatar a safe and well organised host nation.

One important conclusion is that security awareness programmes were an important
way to deter crime during the 2022 FIFA World Cup in Qatar. Through public education, active
community engagement, and technological innovation, the programmes used a range of
methods to reach visitors to a culturally diverse and densely populated mega-event that directly

encountered and tackled these challenges (Rezavandzayeri et al., 2024). The success of Qatar’s
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security details reinforces the need for proactive, inclusive security measures, which other hosts

of international events can adopt.

4.10 Security Strategies for Global Mega-events

These security strategies for global mega-events, such as the FIFA World Cup and the
Olympic Games, are devised to overcome the complex challenges of large concentrations of
diverse populations in a high-profile environment. Many of these events bring in millions of
attendees, from international spectators to international athletes and international media, and
at the same time, attract the attention of criminal gangs and opportunistic criminals, organised
crime syndicates, and even potential terrorist threats (Adelowo, 2022). Because of this, host
countries implement multiple security strategies that fuse the latest technology, like drones,
with aspects of community engagement and lessons from past events, to ensure public safety
and uphold the integrity of the event.

Innovative technologies form a critical part of mega-event security strategies. Examples
include surveillance through facial recognition, drone monitoring, and the use of Al-driven
analytics to detect potential threats (Khalifa, 2020). For example, Al systems were deployed to
gauge crowd behaviour in the 2022 FIFA World Cup in Qatar, to predict possible high-risk
areas and dispatch security personnel accordingly. In addition to increasing security operational
efficiency, these technologies serve as a visual warning of criminal acts, such as fraud and
violence among others (Kreissl et al., 2014). However, any deployment of these systems must
strike a balance, in terms of effectiveness, with the attendees' privacy concerns so as not to
alienate attendees (AL-Dosari et al., 2023).

International cooperation is integral to mega-event security strategies to facilitate
appropriate and necessary intelligence sharing. Due to the global nature of these events, host
nations cooperate with foreign governments and international organisations to manage risk.
Qatar sought support from countries such as Turkey and France, who provided specialised
security personnel and expertise to help support local policing and security efforts before the
World Cup (Haghirian & Robles-Gil, 2021). This collaborative approach also ensures that host
nations have the capabilities to respond flexibly to transnational threats and be able to take full
advantage of the global best practices in event security.

Mega-event security is additionally a cornerstone of community engagement. Crime
prevention measures are more effective when local populations are included in the planning
and implementation. The combined approach of the programme included community policing,

public reporting of suspicious activities, campaigns, and involving citizens in ensuring safety,
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for example encouraging citizens to participate in daily safety maintenance (Naess, 2023). Qatar
used public awareness campaigns, multilingual safety messaging, and community leaders
working with local leaders to design laws that were in line with support for the national security
goals of hosting the 2022 FIFA World Cup.

The legacy of mega-event security strategies often extends well beyond the event itself.
While this is a strategic consideration during the bidding process, host cities and countries can
continue to benefit from infrastructural investments for decades ranging from enhanced
transport networks to advanced surveillance systems. Alongside this, these strategies must also
consider the effects over policing will have on civil liberties if these measures remain in place
long after the mega-event.

There is a need for the adoption of an all-encompassing approach to security policies at
global mega-events, through favourable integration and reinforcement with advanced
technologies, international collaboration, lessons learned from previous events, and appropriate
support from the host community. If these strategies are implemented, host nations can develop
secure environments that both secure the safety of the event attendees and increase the overall
quality of the event. With global mega-events continuing to increase in scale and complexity,
the flexibility of and consent to such strategies will continue to be fundamentally important to
their very success.

One of the most essential issues for event planning for global mega-events such as the
FIFA World Cup is crime deterrence. The fact that these events attract large crowds, with
people with different socioeconomic backgrounds, provides an opening for opportunistic
crimes and organised crime, such as fraud and pickpocketing, and offences like violence and
vandalism. Addressing these challenges, host nations must devise a comprehensible course of
deterrence that is integrated with the deployment of visible security measures, public awareness
campaigns, and technological innovations suited to the specific circumstance of the occasion
and its site.

Crime deterrence, moreover, can be carried out by means of public awareness
campaigns that inform the audience about the risks and help them take precautions not to

become a victim of crime.

4.11 Perception of Safety and Security Among Foreign Visitors
The problem of imposing strict security characteristics and standards while preserving
the rights and freedoms of the individual is relevant at the present stage of the development of

scientific knowledge, so the purpose of this study is to identify foreign respondents' perceptions
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of their safety (Solar, 2022). While proactively implemented and often publicly noticeable
security strategies, such as visibly protecting staff and checkpoints, can reassure the event’s
attendees on the one hand, they can potentially make the latter uncomfortable or too guarded.
Smith (2022) opined that while structures that shield event attendees from risks may be most
vital, mechanisms put in place to achieve this goal must be able to consider the effects on the
event attendees. This consideration is important when investigating how foreign spectators'
perceptions of safety are mediated by visible and invisible layers of security that 'wrap around'
mega-events such as the FIFA World Cup. Behavioural psychologists suggest that an effective
mechanism for reducing fear among visitors is to relay information about security protocols to
increase their positive perception of the host country (Li et al., 2024).

To prepare to host the FIFA World Cup in 2022, Qatar invested considerably in efforts
to address this. The government launched multilingual communication campaigns, digital
displays were put in place, and detailed briefings were held before the events, so the foreigners
would be aware of the cultural norms, legal requirements, and safety measures (AlAli et al.,
2023; Offia, 2023). Such initiatives aim to build a short-term but effective social connection
between foreign visitors and the local society to ensure respect for the laws of the countries
where events are held (ElSalem, 2022).

The surveys conducted as part of the strategic initiative in the 2022 World Cup
identified that around 80% of foreign visitors felt safe because of these active measures,
whereas 12% still raised some concerns, frequently because of the lack of knowledge about
local laws and practices (Offia, 2023). This underlines the continued significance of perception
differences between local security realities and the expectations of foreign visitors. Moreover,
clients experienced limitations in cultural aspects, including the prohibition of alcohol and the
open expression of affection (Nicholson, 2022; Qatar News Agency, 2022).

The case of Qatar proves that, along with the physical security tools, cultural
understanding and effective communication can positively affect the attitude of foreign visitors
towards the safety level at mega-events. Helping visitors to realise local norms and make them
feel part of the host society's protective systems aligns with SCT concepts of attachment and
belief, this can be effective for eliminating deviant behaviours and anxieties when in strange
environments (Iskander and Iskander, 2021). Therefore, foreign visitors’ perceptions of safety
cannot be discussed exclusively as an operational concern. This should also consider methods
of building social relationships and mutual appreciation between the host and the guest, leading

to the success of mega-events such as the FIFA World Cup.

71



4.12 Conclusion

In conclusion, in this chapter, social and cultural variables were analysed regarding
crime and perception during mega-events. Despite a strict moral and religion-oriented society,
crimes may occur because of a lack of understanding concerning the norms of the country, or
due to actions by organised crime structures. As this chapter pointed out, local and foreign
behavioural differences should be synchronised to eliminate security problems. Cultural
diversity has historically influenced how crimes are reported and how communities perceive
the police, creating gaps in crime prevention approaches that needed to be bridged. Lessons
learnt have been drawn from prior literature on mega-events, including the London 2012
Olympics and 2014 FIFA World Cup in Brazil. While integrated policing and community
vigilance proved highly effective in preventing crime during the London Olympics, the absence
of coordination in Brazil contributed to elevated robbery rates. This suggests social crime
prevention requires well-coordinated and sector-specific approaches, resource mobilisation
and management, and a continuous cyclical innovation of security measures to respond to
emerging crime trends. Facial recognition as well as the predictive analytics were highlighted
as essential elements in the security planning and integration. However, due to their use,
attention had to be paid to the ethical and cultural issues involved.

The next chapter will discuss in detail the research methods and design used in this
study, including the philosophy, approach, tools, and methodology analysis used to answer the
proposed research questions. The chapter provides a comprehensive account of how the data
were gathered and then used to study the perceptions on security and the efficiency of crime
prevention mapping on the occurrence of mega-events. Such a methodological framework
makes the findings of the study strong, reliable, convincing, and well-based on theoretical and
empirical evidence, and thus will lead to a better understanding of security awareness and crime

prevention in Qatar.
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Chapter 5: Research Methods

5.1 Introduction

This chapter examines the approach employed to analyse the effects of security
awareness on crime prevention in Doha in Qatar during the 2022 FIFA World Cup. This section
provides the methodological underpinning of the study wherein the rationale for the chosen
research design, the data collection tools, and the methods of analysing the collected data are
clarified (Ganesha and Aithal, 2022). It connects to the literature review so that the research
method is compatible with the theoretical frameworks and seeks to address the research gaps
identified from prior studies.

To develop a research design, it is necessary to outline the philosophy which underpins
this study, and how this was used to construct the research design, to explore security awareness
and crime. This chapter justifies the use of qualitative or quantitative techniques, sample
selection, and concerns of an ethical nature about how security awareness prevents crime in
Doha in a systematic manner.

Section 5.2 discusses research philosophy, including an introduction to research
philosophies, positivist vs. interpretivist perspectives, and justification for an interpretivist
philosophy. Section 5.3 addresses ontology, including the definition and significance of
ontology, objectivism vs. subjectivism, and justification for a relativist ontology. Section 5.4
explains epistemology, covering the definition and significance of epistemology, social
constructionism and positivism, and justification for social constructionism. Section 5.5
outlines the research design, including justification for choosing an exploratory research
design. Section 5.6 discusses the research approach and justification for adopting the inductive
approach in the study. Section 5.7 explains the research method, including rationale for
adopting a qualitative design method in the study. Section 5.8 describes participant recruitment,
sample size, and data saturation. Section 5.9 outlines the research strategy, including data
collection procedures with detailed steps on transcription, keyword selection, coding,
collecting codes into themes, and producing a conceptual model. Data analysis addressed in
section 5.10. Section 5.11 addresses researcher positionality, reflexivity, and bias
minimisation. Section 5.12 discusses ethical considerations. Section 5.13 addresses limitations,

and the chapter concludes with a summary in Section 5.14.
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5.2 Research philosophy
5.2.1 Introduction to Research Philosophy

The term ‘research philosophy’ refers to the basic structure under which researchers
work to collect knowledge and conduct research (Abu-Alhaija, 2019). It includes assumptions
about knowledge and ideas of reality and considers how they can be acquired and validated.
According to Saliya (2023), research philosophy shapes how a researcher perceives the world
and their approach to studying social phenomena. It addresses the assumptions researchers
make during the research process, including the nature of truth and reality, and the principles
that guide how a study should be conducted (Tamminen and Poucher, 2020). Coombs (2017)
argues that research philosophy facilitates coherence and rigour in the research process by
clarifying the researcher's stance on the topic. Al-Ababneh's (2020) emphasises that a clear
philosophical position is crucial for selecting appropriate methodologies and data collection
methods.

Without a well-defined research philosophy, a study can be lacking direction or
consistency, resulting in possible bias or misinterpretation. Moreover, Karagiozis (2018)
emphasised that a researcher's philosophy carries over into their interaction with the
participants and the data, improving or diminishing the validity and credibility of the findings.
Therefore, a strong philosophical underpinning ensures that the research process is systematic,
objective, and in keeping with the research goals. Additionally, Al-Ababneh (2020) argued that
researchers' epistemological and ontological beliefs will influence their interactions with
participants and will affect their interpretation of the data. This means that the research
philosophy has a fundamental role in maintaining methodological rigour and synchronising the

research process with the desired outcomes.

5.2.2 Positivist vs. Interpretivist Perspectives

Positivism and interpretivism are two of the primary philosophical approaches used in
social science research. However, additional concepts include realism and pragmatism, which
offer understanding of knowledge making and methodological approaches. Interpretivism has
been identified as most suitable for this study, as unlike positivism, it focuses on the perceptions
and experiences of individuals, their interactions, and local contexts (Pervin and Mokhtar,
2022). Recognising the existence of multiple interpretations but adopting interpretivism as the
dominant paradigm, this research employs the methodological approach best suited to its stated
objectives. By contrast, positivist approaches consider the real world as an objective reality

independent of human perception. This type of work typically involves hypothesis testing and
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statistical analysis to examine the development of causal relationships (Park et al., 2019). Pham
(2018) highlights some of the advantages of positivism, including that it is objective,
reproducible, and generalisable. However, Alharahsheh and Pius (2020) suggest that positivist
approaches do not account for the subjectivity of human behaviour, and perhaps the underlying,
context-dependent meanings of social phenomena.

Interpretivism assumes that reality is socially constructed and subjective in response to
our experiences and interactions (interaction with each other) (Ryan, 2018). As discussed by
Zahle’s (2021) study, interpretivist researchers commonly use qualitative methods such as
interviews and case studies to examine meanings and experiences in a social phenomenon.
Pervin and Mokhtar (2022) emphasised that the benefits of interpretivism include the capacity
to offer a more enriched, context-aware understanding of complex human behaviour. While
positivism is looking for objective truths and endeavours in large-scale, quantitative studies,
interpretivism is about subject-based knowledge and context-supported knowledge and is most

suitable for approaching personal experience and social dynamics.

5.2.3 Justification of Chosen Philosophy

The reason for choosing the interpretivist research philosophy for this study is that this
study seeks to capture human behaviour, relations, and perceptions. An interpretive approach
is best suited for answering the identified research questions, as it is aligned with developing a
better understanding of cultural standards, security consciousness, and attitudes toward crime,
in this case during mega-events. This study examines the role of security awareness initiatives
and mechanisms in deterring crime in Qatar, particularly during the FIFA World Cup 2022,
and explores residents and foreign visitors’ perceptions of safety and security at the event. It
also supports identification of how their presence affected the local security environment.
Unlike positivism, interpretivism encapsulates the idea that reality is socially constructed and
is determined by individual experiences. Furthermore, interpretivism facilitates a more in-
depth discourse on the ways individuals ascribe their actions and interactions within a given
context.

The interpretivist approach uses qualitative methods, such as interviews and case
studies, to capture insights into human behaviour and the rich, context-bound nature of social
phenomena (Mohajan, 2018). Cuthbertson et al. (2020) argue that this approach provides a
more comprehensive perspective on the research topic by acknowledging the complexity and
diversity of human behaviour. Interpretivism is a comprehensive and situational approach to

the research topic, which is suitable for those works that study phenomena such as social
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interactions or individuals' subjective insights (Clarke, 2022). For that reason, this study
adopted the interpretivist philosophical stance, which helps to analyse in detail the societal

phenomenon under investigation.

5.3 Ontology
5.3.1 Definition and Significance of Ontology

Ontology is a branch of philosophy concerned with the nature of reality, focusing on
what exists and how it can be understood and categorised (Beatty and Kaplan, 2022). Ontology
acts as a filter, as it shapes how researchers conceptualise the world and how they begin when
conducting their research (Nguyen and Chia, 2023). It involves asking whether everyone
perceives reality in the same way or not (realism), whether it is objective and independent of
human perception (relativism), and whether it is constructed through social interactions and
subjective experiences (Forrester, 2017). The research design and methodology used is shaped
by the ontological perspective identified. This therefore dictates what types of data should be
collected, and how this should be analysed. Maxwell’s (2018) study argued that the realist
perspective emphasises that reality can be quantitatively measured and observed, a position
that fits empirical research. Conversely, a relativist position observes reality as socially
constructed and is better suited to a qualitative approach (Hautamaki, 2020). This research uses
relativist epistemology, as the nature of security awareness and crime prevention is viewed as
a social construct based on personal experiences. This research paradigm is preferred to gain
insight into issues related to social crime prevention, using a qualitative approach to capture

the respondents’ experience of security threats and risks.

5.3.2 Key Ontological Viewpoints: Relativism and Realism

Ontological relativism considers reality as relative to specific persons, cultures, and
relationship interfaces, rather than an absolute setting (Rassokha, 2022). It assumes knowledge
exists in relation to the existence of specific groups or individuals, and its differences are the
grounds on which those groups or individuals stand. Pillai and Kaushal (2020) emphasised that
relativist approaches can be used to understand different aspects of context-bound social fears,
aspirations, and actions. It offers an increased density of context information, especially where
quantitative data is insufficient to explore the complex details and nuances of the topic studied.
However, a limitation of this is that it difficult to generalise findings across wider populations
(Maxwell, 2017). Realist approaches here are justified as providing the most robust evidence

that if an objective reality exists, individuals’ knowledge of it can be apprehended through
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systematic observation and measurements (Yucel, 2018). As illustrated by Taylor’s (2018)
study, the usefulness of realism lies in its capacity to make generalisations and general

conclusions and that it employs quantitative methods.

5.3.3 Justification for a Relativist Ontology

This research chose the relativist ontological perspective because it aligns with the third
aim of the study, to understand participants’ subjective experiences and perceptions among
foreign visitors attending the FIFA World Cup 2022, and how their presence affected the local
security environment. Relativism views reality as a social construct shaped by individual or
group experiences and interactions. This is when the purpose of a study is to understand a social
phenomenon in which meanings and interpretation differ from one place to another.
Hautamiki’s (2020) study suggested that relativism meets the needs of research by enabling it
to explore how individuals living within a specific setting engage with their surroundings to
identify how they make sense of their reality. Additionally, relativism requires data collection
techniques that facilitate access to rich data which are extremely helpful in qualitative research
where the focus is to understand the complexity of human behavioural social dynamics (Hirani
et al., 2018). This study therefore chose the relativistic ontological stance, as it is the best way
to examine the context-bound realities of participants.

The specific ontology plays an important role in moulding the research approach, as it
effects how reality is construed and thus affects how data are collected and interpreted (Beatty
and Kaplan, 2022). In social research, the ontological perspectives of relativism and realism
determine whether the researcher takes reality to be subjective or objective, and therefore
dictates the methodology (Debele, 2019). However, Peck and Mummery (2018) discussed that
a relativist ontology leads the researcher to use qualitative methods, such as interview or case
study, as it helps to understand human experience, perspectives.

Ontological relativism was chosen as the philosophical stance to guide this research.
This provides a deeper exploration of context-specific experiences, especially on a scale where
quantitative data may not suffice. An ontological approach to the study of crime in Qatar is
critically important, as it allows us to understand how variations in cultural attitudes and
security measures influenced perceptions of crime and safety during the FIFA World Cup 2022.
According to this relativist approach, the study should examine the subjective experiences of
individuals and show how the perception of crime and the reporting of crime are influenced by

the local context and society. However, a combination of both perspectives is more beneficial,
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and distinct research methodologies are required to capture the full complexity of crime and

safety in Qatar.

5.4 Epistemology
5.4.1 Definition and Significance of Epistemology

Epistemology is a branch of philosophy that considers how an individual knows or
acquires knowledge (Zarman, 2018). It defines the relationship between researchers and reality,
which seeks to understand the methods they use to gather and interpret the data. Epistemology
in research is concerned with identifying the type of knowledge that is acceptable and justifying
the choice of appropriate methods (Bowleg, 2017). It sets out scientific knowledge,
determining the methodologies used in a particular study (Bunmi Omodan, 2022) and ensures
that the strategies employed answer the research questions and that the methods used remain
constant throughout the study. The objectives and questions regarding security, especially
perceptions on culture, contribute to the study objective. Mezmir (2020) argues that
epistemology influences the interpretation of research findings by determining the principles
through which data are understood and analysed. This is best accomplished by identifying and
applying methodologies that align with the researcher's epistemological stance, alongside
appropriate data collection, and analysis. This increases reliability since it helps provide an

accurate picture of the studied phenomena and creates meaningful and substantive knowledge.

5.4.2 Social Constructionism and Positivism

Social constructionism is an epistemological perspective that views knowledge and the
world as being constructed socially, in interaction, and in a cultural context (Lombardo and
Kantola, 2021). From this point of view, communication and a shared understanding of
meanings, beliefs, and realities are ways in which men and groups create meaning (McLeod
and Chaffee, 2017). Social constructionism is particularly useful in the study of social
phenomena, such as identity, culture, and power structures. Holstein and Miller (2017)
discussed that an advantage of social constructionism is its capacity to help understand how
societal factors influence people's perception of a given experience. However, disadvantages
include difficulties in generalising results, and a heavy reliance on subjective interpretation,
which that might raise issues of objectivity and validity (Phillips, 2023).

The basis of positivism is that reality is objective and can be objectively measured, and
this accounts for the use of quantitative methods for the identification of laws or patterns

(Pham, 2018). Thus, social constructionism is the epistemological stance adopted for this
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research, as it recognises knowledge and reality to be constructed through communication,
interaction, and culture. This approach is applicable when conducting research on crime and
security perceptions where other factors are believed to affect individual perception. Despite
its relativist stance, which might sacrifice external validity, its focus on meanings offers an
important insight into the multifaceted social factors that influenced perceptions during the

FIFA World Cup in Qatar.

5.4.3 Justification for Social Constructionism

The epistemological stance plays an important role in producing the research design
because the research methodology is concerned with the way of collecting, analysing, and
interpreting the data, either qualitative or quantitative. According to Taylor (2018), the choice
of social constructionism as the epistemological standpoint is an attempt to understand the
researched phenomenon from the position that knowledge is socially constructed. Social
constructionism is closely related to the use of qualitative methods, which are employed to
study complex social processes (Windsong, 2018).

In this regard, adopting the social constructionist approach and to answer the first
research question, this study aims to attain a high level of understanding of the societal
consciousness, cultural factors, and security measures that shaped crime prevention at the FIFA
World Cup 2022 in Qatar. The reason social constructionism was chosen as the research
paradigm was that it makes it possible to grasp the underlying mechanisms of cultural and
social predispositions towards certain behaviours. Positivism, being based on objectivity, fails
to capture the situational nature of human behaviour and thus is not ideal in analysing socially
constructed subjects such as security awareness. Despite this, this study adopts an approach
that focuses on depth over the breadth because precise, contingent data are necessary for
solving the problem of crime prevention in Doha. However, social constructionism provides
an opportunity to explore those specifics and is more suitable when studying complex social
realities, which are context-bound. This approach allows the study to tailor how various actors

experience and discusses crime within the culturally exclusive context of Qatar.

5.5 Research Design

A research design is the overall strategy or plan for a study and is the method whereby
the research is conducted in terms of the collection, analysis, and interpretation of data
(Dannels, 2018). This offers a structured way to answer the research questions and achieve the

study goals. There are also several common alternative research designs, such as descriptive
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research and experimental research (Indu & Vidhukumar, 2019). For this study, an exploratory
research design was chosen to study perceptions of crime and security during the FIFA World
Cup in Qatar. An exploratory research design is employed when the aim of the study is to find
out more about a research problem in an unstructured and structured way, or to form limited
hypotheses about the research problem (Casula et al., 2021). The aim is to develop knowledge
in the context of the study, particularly when the problem is emerging, ill-defined, or uncharted.
Haydam and Steenkamp (2020) explored how exploratory research mainly employs cross-
sectional and descriptive techniques such as interviews and case studies to elicit voluminous
and descriptive information from the participants’ perspective. It is well- suited in
circumstances where the researcher finds out relationships, concepts, or variables that have not
been clearly postulated in earlier research (Bulmer, 2017).

Alternatively, an explanatory research design is appropriate for examining specific
theories, and quantitative approaches are often used to prove certain relationships between
variables through cause-and-effect analyses (George, 2021). Thus, as a research approach for
this study regarding crime and security perceptions in Qatar during the FIFA World Cup, an
exploratory research design was suitable. Such a choice is justified since the topic under study
is based on social factors/registers and how they are perceived, something that is difficult to
predict or measure in advance. Thus, an exploratory design suits the study’s goals well because
it allows the exploration of cultural and societal factors, and of situations that affect people.
Due to the complexity and context dependency of the phenomenon, an exploratory approach
allows a better understanding of these phenomena from different views.

This research aligns exploratory research design to social constructionism,
epistemology, and a relativist ontology. Amadi (2023) discussed that social constructionism
breaks down knowledge into social practices and interactional processes to fit with the
flexibility of the exploratory research paradigm. Ward et al. (2018) emphasised that exploratory
research permits the evaluation of qualitative characteristics that people and societies attribute
to crime and security; thus, it is well placed for assessing the impacts of social and cultural
facets on the perception of crime and security. For example, relativists view reality as being
socially defined rather than objective and engage in describing and analysing a phenomenon
by focusing on the concerns and observations. Jain (2021) emphasised that exploratory research
is not concerned with statistical generalisability and needs to obtain highly descriptive and
detailed information from participants. Regarding crime and security during the FIFA World
Cup in Qatar, exploratory research helps to understand how various individuals, groups, and

cultures contributed to conceptions of security.
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5.5.1 Justification for Choosing an Exploratory Research Design

The justification for the adoption of an exploratory research design for this study
focuses on the analysis of social phenomena that are multifaceted and contextual and that
occurred regarding the crime and security risks that emerged during the FIFA World Cup in
Qatar. Exploratory research is applicable where current theoretical frameworks are inadequate.
Exploratory design is suitable for studying crime perceptions and security since these
perceptions and measures are proven to be sensitive to social, cultural, and other individual
factors. This choice can also be justified regarding the third research question of the study, as
it also seeks to explore the perception of safety and security among foreign visitors attending
the FIFA World Cup 2022, and how their presence affected the local security environment. It
offers a possibility to research how people of different communities across the world
understand and encounter crime, while never considering an actuality as an unchangeable
reality. Crawley (2019) emphasised that this approach is in harmony with the basic tenets of
social constructionism and relativism, which point to the situated character of the reality and
its dependence on the context. Moreover, it facilitates uncovering patterns and themes that have

not been mentioned in prior works concerning a specific issue.

5.6 Research Approach

The research approach is a fundamental aspect of any academic investigation, providing
guidance for the methodical gathering, processing, and interpretation of data. It has two
fundamental aspects: deductive and inductive. Gilgun’s (2019) study discussed that the
deductive approach follows the theory or hypothesis testing by the data collection process. It
is aligned with quantitative research and entails verifying hypotheses, as stated by Pandey
(2019). The strengths of the deductive approach include the fact that the method of operation
is a form of hypothesis; that is also an advantage since the results that are obtained can be
generalised to the rest of the population (Casula et al., 2021). It also helps the researchers to be
impartial and to use a scientific approach when conducting their experiments. However,
Azungah (2018) highlighted that its weakness includes possibly the reduced flexibility of the
framework because the study remains confined to exploring only the stated hypotheses and is
not as versatile when handling complicated socio-real life issues.

Meanwhile, in the inductive approach, data collection is done without regard to specific
theories, and patterns and themes are generated (Kennedy and Thornberg, 2018). This
approach, also known as the investigative approach, is more general and is widely used in

qualitative research. This concept is a form of inductive approach, which has advantages such
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as flexibility, and which entails the generation of new theories or new information out of
empirical data. Thus, it is best suited for dealing with societal events (Deterding and Waters,
2021). However, a disadvantage of inductive research is that such studies usually involve the
use of a small and specific sample, and so the findings can be restricted in their application to
a larger population (Vears & Gillam, 2022). The inductive approach in social constructionism
assumes that data are collected without having to conform to a certain theory, and hypothesis
formation and pattern formation can happen naturally (Ingram et al, 2019). It also
complements qualitative research methods because it affords latitude to identify the meaning

and the low-level interpretation applicable to a given context.

5.6.1 Rationale for Adopting the Inductive Approach in the Study

The reason for using the inductive approach in this work is justified by the research
aim, which seeks to explore participants' perceptions and identify the social forces that define
crime and security in Qatar. It facilitates an understanding of how people and organisations in
the community develop their perceptions regarding safety, security, and crime based on their
culture and social relations. Another reason for using an inductive approach is that the study
deals with multiple social phenomena which cannot be explained by conventional approaches
due to the numerous hypotheses or presumptions. It also provides a flexible route into the data,
enabling the researcher to follow up on ideas or observations that emerge during data collection
or on previously unexpected themes (Azungah, 2018). This approach helps to achieve the study
objectives because it allows for the identification of the multiple interconnected and
interrelated social and cultural factors that contributed to the perception of crime in Qatar
during the FIFA World Cup 2022. It identifies correlations between variables, which yields
deeper analyses of the topic, and this approach is thus useful in capturing the human

experiences in a dependent environment.

5.7 Research Method
A research method is defined as the strategies, procedures, and methods used for the
collection of data or evidence for examining to obtain new data or develop a better
understanding of the research topic (Pandey and Pandey, 2021). Different kinds of research
methods use different tools for data collection. There are three main kinds of research
methodologies, namely, qualitative, quantitative, and mixed methods design (Walliman, 2021).
The term used to refer to qualitative data analysis is ‘textual assessment,” where the

subjective conclusion is achieved by combining the responses of different participants to reach
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a unified and adequate conclusion. By contrast, quantitative data are defined as being numeric

where statistical tests are applicable for gaining appropriate results.

5.7.1 Rationale for Adopting a Qualitative Design Method in the Study.

The reason behind choosing a qualitative design method is that it increases the rigour
of the study, facilitation and exploration of perceptions and experiences of the FIFA World
Cup 2022. Qualitative research methods focus on understanding relevant human behaviours,
beliefs, emotions, and different experiences through using various techniques such as
interviews, focus groups, and observations (Liamputtong, 2020). The qualitative design
eliminates research errors by embracing different variables and hence, gaining deep insights
into people’s behaviours, beliefs, and feelings (Liamputtong, 2020). It incorporates complex
interactions like how culture determines criminality or how people’s security consciousness
acts in the public domain via interviews, focus groups, and observation.

It follows an inductive research approach where theories are developed based on the
collected themes, rather than testing pre-developed hypotheses. Qualitative research is
appropriate for interpretivist and social constructionist epistemologies that view reality as
subjective and developed through human relations and interactions. The focus is examining the
understanding that different individuals or groups place on their experiences, including the
societal factors that emerge during those experiences. Qualitative research facilities and in-
depth analysis of dynamics that are harder to explore through ¢ quantitative research, for
example cultural beliefs and trust in law enforcement. A qualitative design is identified here as
the most appropriate to achieve all four research objectives, via an understanding of the impact
of Qatari culture and social norms on crime.

A qualitative study provides a complex understanding of the effectiveness of security
awareness programmes, by extracting rich and detailed feedback from various, community
representatives, and security professionals (Al-Ababneh, 2020). This method facilitates the
identification of local contexts and practices, which are crucial in a diverse and rapidly
changing city like Doha. Qualitative methods support the identification of factors that improve,
enhance, or motivate the effectiveness of security awareness campaigns, by providing
constructive insights related to policies and interventions aimed at minimising crime and
enhancing societal protection in Qatar (Mishra and Alok, 2022). The approach enables an in-
depth evaluation of behaviours, opinions, and attitudes and ensures an integrated

understanding, analysis, and interpretation of the different aspects of social consciousness,
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cultural orientation, and the impact of security measures on crime during the FIFA World Cup

2022, in their individual social and cultural contexts.

5.8 Interview Participants

The reason for the selection of the participants is justified as follows:

-Supreme Committee for Delivery & Legacy (SCDL):

The SCDL in Qatar is the organisation responsible for delivering the infrastructure,
stadia, and host country operations for the FIFA World Cup 2022. It also leads various legacy
programmes designed to ensure that the tournament leaves a lasting social, economic, and
environmental impact on Qatar, the region, and the world. As part of its efforts, the SCDL
engaged in interviews to explore its strategies for accommodating foreign fans and fostering
an inclusive experience. Additionally, the organisation actively involved the local community
in hosting the event, ensuring their participation in various initiatives aimed at enhancing the
tournament’s success and legacy.

-The Police:

Interviewing the police in the context of the FIFA 2022 World Cup in Qatar is essential
to gain first-hand insights into security measures, crowd management strategies, and law
enforcement practices carried out at the event. Their perspectives offer a unique understanding
of the operational challenges, the resource allocation, and the collaborative efforts required to
host a major international sporting event. Incorporating police insights into the research
provides a more comprehensive view of how security protocols and community relations are
managed, thereby aligning closely with the research aims and contributing to a fuller
understanding of event management and stakeholder coordination.

-Residents in Qatar:

Interviewing both Qatari nationals and expatriate residents was essential to
comprehensively understand the local perspectives on hosting the FIFA World Cup. Their
insights reveal how the event influenced cultural dynamics, local customs, and daily life, as
well as their views on welcoming a large influx of foreign fans. This approach directly supports
the research objective of exploring the event's cultural implications, providing a nuanced
analysis of its impact on the host community. Engaging with residents allows the research to
offer a valuable context on how such a global event can foster cultural exchange, challenge
existing social norms, and potentially lead to lasting societal transformations. By capturing a
diverse range of experiences and sentiments, the research has been able to assess both the

positive outcomes and the challenges associated with hosting the World Cup, ultimately
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contributing to a balanced understanding of its significance for Qatar's multicultural
population.

-The Foreign Fans:

Interviewing foreign (visiting) fans who travelled to Qatar specifically for the World
Cup was vital for understanding their perspectives on the event, the host nation, and its local
culture. These fans' experiences provide valuable insights into how the international visitors
perceived Qatari traditions, hospitality, and the overall atmosphere during the tournament.
Additionally, exploring their interactions with security and safety measures offers a
comprehensive view of the effectiveness and reception of Qatar's event management strategies.
Gathering this information was essential to address the research question concerning foreign
fans' perspectives, as it highlights the areas for improvement in hosting international events
and contributes to a deeper understanding of cross-cultural exchanges during such global
gatherings.

Table 5.1 includes a summary of the respondents who participated in this study. It offers
a description of the main demographic features and aspects of the participants; their roles,
nationality, ages, jobs and the interviews places, codes of conduct, and relations with the
context of mega-events in Qatar are considered. The summary assists in translating the findings
obtained into local context so that the analysis can embrace the multiple viewpoints applicable
to the issues of security awareness and perceptions of being safe. The composition of a
participant pool will figure prominently in explaining any results since a cultural background
or a work experience may affect the experience of crime prevention and security on such

occasions.
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Table 5.1 Summary of participants

Participant | Group Age Range Gender Nationality Interview Location
Code

PS01 SCDL 28-35 Female Qatari In the office
PS02 SCDL 32-40 Male Qatari In a cafe

PS03 SCDL 30-38 Male Kenya In public aria
PS04 SCDL 28-36 Female Qatari In the office
PS05 SCDL 30-39 Female Qatari In the office
PS06 SCDL 30-40 Male Qatari In the office
PPO7 Police 32-40 Male Qatari In Public aria
PPOS Police 35-43 Male Qatari In a cafe

PRO9 Qatari Resident 20-29 Female Qatari In public aria
PR10 Qatari Resident 25-32 Male Qatari Telephone call
PR11 Qatari Resident 30-38 Female Qatari Telephone call
PR12 Qatari Resident 50-60 Male Qatari Outside the stadium
PR13 Qatari Resident 60-68 Male Qatari In the Mall

PR14 Qatari Resident 40-48 Male Qatari In a Cafe

PR15 Expat Resident 25-30 Male India In public aria
PR16 Expat Resident 30-40 Female Palestinian Telephone call
PR17 Expat Resident 20-28 Male Canada In Public aria
PR18 Expat Resident 50-58 Male Jorden Telephone call
PF19 Foreign Fan 20-30 Female Ecuador In a public area
PF20 Foreign Fan 51-60 Male Japanese In a Cafe

PF21 Foreign Fan 25-35 Male Portugal Telephone call
PF22 Foreign Fan 50-58 Male Norwegian The media center
PF23 Foreign Fan 20-28 Female Egypt Telephone call
PF24 Foreign Fan 28-36 Male Germany In the train station
PF25 Foreign Fan 35-42 Female French In a public aria
PF26 Foreign Fan 28-36 Male United Kingdom | Telephone call
PF27 Foreign Fan 40-48 Male Australia Telephone call
PF28 Foreign Fan 20-28 Female Argentina In the Mall

PF29 Foreign Fan 24-32 Male Mexico In Public aria
PF30 Foreign Fan 30-38 Male South Korea In a Cafe
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5.8.1 Sample Size and Data Saturation

In qualitative research design, the appropriate sample size is not determined by
statistical power calculations but by the principle of data saturation namely, the point at which
further interviews yield little or no new meaningful information. There are three main types of
saturation, code saturation, meaning saturation and thematic saturation (Hennink, Kaiser &
Marconi, 2017). ‘Code saturation’ occurs when no new codes or thematic issues appear during
analysis), ‘meaning saturation’ exists when no further insights or meanings can be gleaned
from the analysis, and thematic saturation exists when no new themes can be. The Hennink,
Kaiser and Marconi paper identified code saturation was achieved at around nine interviews,
while meaning saturation developed between 16 and 24 interviews. Additionally, the question
How Many Interviews Are Enough? An Experiment with Data Saturation and Variability
(Guest, Bunce & Johnson, 2006) reported saturation of themes in a relatively homogeneous set
by the twelfth interview These findings support the notion that sample size in qualitative work
is context-dependent and should be guided by continuous assessment of when further data
collection becomes redundant.

Applying this principle to the current study of security awareness and crime prevention
during the FIFA World Cup 2022 in Qatar, a purposive sampling approach was adopted to
selectively recruit participants who possessed direct experience or involvement with the event.
A total of 30 participants were interviewed across four distinct stakeholder groups: Supreme
Committee for Delivery & Legacy (SCDL) officials, Qatar Police officers, Qatari residents
(including both locals and expatriates), and foreign visitors who attended the World Cup in
Qatar. The decision regarding sample size was guided by the principle of data saturation rather
than by pre-specifying a fixed numerical target. As interviews were conducted and analysed
iteratively using thematic analysis, novel codes and themes emerged, and potential saturation
was closely monitored across all participant groups.

By the completion of the 30 interviews, no substantially new thematic dimensions
surfaced, and subsequent interviews predominantly reinforced existing patterns rather than
introducing fresh insights. This convergence signalled that data saturation had been achieved,
indicating that further data collection would yield diminishing returns. The point of saturation
was formally declared when the thematic framework remained stable across the final series of
interviews, thereby ensuring methodological rigor and coherence between the sampling design

and the study's qualitative analytical aims, aligning with best-practice guidance in the field.
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5.8.2 Participant Recruitment and Interview Settings

Participant recruitment in qualitative inquiry is most effective when it is purposive that
is, when participants are selected based on their relevance and ability to provide rich, informed
data about the phenomenon of interest (Etikan, Musa & Alkassim, 2016). Purposive sampling
enables researchers to deliberately select individuals who possess knowledge or experience
that is directly pertinent to the research questions, thereby ensuring depth and contextual
relevance rather than mere accessibility (Palinkas et al., 2015). In this study, 30 participants
were recruited from four distinct stakeholder groups: six from the Supreme Committee for
Delivery & Legacy (SCDL), two from Qatar Police, ten Qatari residents (comprising both
nationals and expatriates), and twelve foreign visitors who attended the FIFA World Cup 2022.

The recruitment approach varied strategically across groups to reflect the nature of their
roles, institutional structures, and the contexts in which they could be accessed. For SCDL
officials and police officers, recruitment followed formal institutional channels. Initial contact
was established through official emails directed to relevant departments and institutional
gatekeepers, explaining the research purpose, ethical safeguards, and the nature of participation
required. Follow-up telephone calls were made to confirm willingness to participate and
arrange mutually convenient interview appointments. These formal protocols were necessary
given the official nature of these organisations and the need to navigate institutional hierarchies
and approval processes (Yin, 2018). In contrast, recruitment of Qatari residents and foreign
visitors adopted a more organic, field-based approach. The researcher engaged directly with
potential participants in public spaces such as fan zones, stadiums, hotels, cafés, shopping
malls, and cultural venues during the tournament. Initial informal conversations were used to
establish rapport, verify that individuals had direct experience with or involvement in the FIFA

World Cup 2022, and assess their willingness to participate in a formal interview.

For foreign fans, particular care was taken to ensure participants had sufficient
engagement with the event and the local context to provide meaningful insights into security
perceptions and experiences. Once initial contact was made and eligibility confirmed, contact
details were exchanged, and interviews were scheduled on non-match days to avoid the
emotional volatility and time pressures associated with tournament fixtures. This deliberate
timing allowed participants especially visiting fans to reflect more calmly and thoughtfully on
their experiences, thereby enhancing the quality and reliability of the data. Snowball sampling

was also utilised within the resident and visitor groups, as early participants occasionally
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recommended colleagues, friends, or fellow fans who met the study criteria, thereby expanding

the diversity of perspectives captured (Biernacki & Waldorf, 1981).

Interviews were conducted in settings and through modes that promoted openness,
confidentiality, and participant comfort, recognising that the environment and communication
method significantly influence the depth and authenticity of qualitative data (Irvine, Drew &
Sainsbury, 2013). Of the 30 interviews conducted, 22 were held face-to-face in various
locations, while eight were conducted via telephone to accommodate participant availability,
scheduling constraints, or geographical considerations. For SCDL officials, interviews were
predominantly held in formal institutional settings such as private office meeting rooms (four
interviews), with one conducted in a café and another in a public area, reflecting participant
preference and scheduling flexibility. The two police officer interviews took place in informal
settings one in a café and one in a public area which were selected to facilitate a more relaxed
conversational atmosphere while maintaining confidentiality (Table 5.1).

For Qatari residents, interview locations varied widely to accommodate participant
convenience and comfort: five were conducted face-to-face in settings including public areas,
cafés, a shopping mall, and outside a stadium, while four were conducted via telephone due to
participants' work schedules or mobility constraints. Similarly, foreign visitors were
interviewed in diverse locations that reflected their temporary presence in Qatar: eight face-to-
face interviews took place in public areas, cafés, a media centre, a train station, and a shopping
mall, while four were conducted by telephone when participants had limited availability or

preferred remote communication.

The deliberate selection of varied interview settings ensured that data collection was
contextually appropriate and participant-centred, allowing individuals to choose environments
in which they felt most comfortable discussing their perceptions and experiences. Face-to-face
interviews, which constituted the majority, enabled the researcher to build rapport, observe
non-verbal cues, and capture richer, more nuanced data (Novick, 2008). Telephone interviews,
while necessarily more constrained, still facilitated in-depth discussion and ensured inclusivity
by accommodating participants who could not meet in person (Sturges & Hanrahan, 2004).
This flexible, multi-modal approach to interview settings and data collection methods ensured
that the research captured diverse, contextually grounded insights into security awareness and
crime prevention during the FIFA World Cup 2022 in Qatar, while maintaining ethical rigour

and participant comfort throughout the process (Rubin & Rubin, 2012).
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The deliberate pursuit of participant diversity was central to capturing comprehensive
perspectives on security awareness. Particular attention was paid to the nationality composition
of foreign visitors, recognizing that fans from different cultural backgrounds may hold
divergent expectations and experiences of event security shaped by their home country
contexts. By incorporating participants from diverse nationalities including Japanese,
Norwegian, French, Palestinian, Jordanian, Indian, Kenyan, and Canadian backgrounds the
study identified both universal patterns in security perception and culture-specific variations.
This diversity strengthens the validity and transferability of findings by demonstrating that
certain security dynamics transcended cultural boundaries, while others revealed the

importance of culturally responsive event management strategies.

5.9 Research Strategy

The research strategy is concerned with introducing the major elements of the research
project, for instance, the research topic area and its focus. The research strategy employed for
the purpose of this research is case study analysis. The case study research method is a
qualitative approach that consists of an in-depth investigation of a specific case in a real-life
setting (Schoch, 2020). Case study research is extremely useful in qualitative research because
of its compliance, carefulness, and the ability to analyse complex methods from diverse
perspectives. The qualitative case study research design led the researcher to gather inclusive
and intricate data by utilising diverse techniques, for instance, interviews, observations, and
document analysis.

This method is in accordance with interpretivist and social constructivist
epistemologies by prioritising the understanding of the importance of individuals’
characteristics to their experiences and the way in which social realities are developed through
these experiences. The case study research strategy has several advantages, particularly while
answering research questions one, two and three, and thus improving understanding of the
complex methods like the influence of security awareness on the prevention of crime in Doha,
Qatar. The main objective of this study approach is to provide an in-depth, detailed assessment
of circumstances or conditions. In this research, the focus is on Doha, as this allows for a better
understanding of the specific cultural, social, and legal elements of the city that would
otherwise be missed in broader studies. Focusing on cases would allow researchers to examine
the specifics of how security awareness programmes affect crime rates and public attitudes in

real-life contexts that is crucial for the development of context-specific solutions.
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5.10 Data Analysis

Data analysis plays a crucial role in qualitative research, transforming raw data into
meaningful insights by identifying patterns, themes, and relationships. Braun and Clarke
(2006) have been key proponents of thematic analysis, one of the most widely applied methods
for systematically analysing qualitative data. Adopting this approach enables the researcher to
identify and interpret recurring themes, ensuring a structured and rigorous analytical process.
Their methodology follows a consistent six steps process: familiarisation with data, generating
initial codes, searching for themes, reviewing themes, defining and naming themes, and
producing the final report (Clarke and Braun, 2017), an approach adopted for this study

The first stage, familiarisation with data, involved the researcher transcribing and
becoming immersed in the data to develop an initial understanding. The second stage,
generating initial codes, required the researcher to systematically identify and label key features
in the data relevant to the research question. The third stage, searching for themes, involved
grouping similar codes to form broader themes. The fourth stage, reviewing themes, refined
the identified themes by checking coherence and relevance. The fifth stage, defining and
naming themes, ensured that each theme accurately represents the data and contributes to the
overall analysis. Finally, the sixth stage, producing the report, involved synthesising the
findings into a structured narrative that presents meaningful insights.

More recent advancements by Braun and Clarke (2019) have further refined thematic
analysis, emphasising reflexivity and flexibility in interpreting data. Their updated approach
has highlighted the importance of researchers' subjectivity in meaning-making and has
encouraged a more iterative engagement with themes (Braun and Clarke, 2019). These
developments have been integrated into this study by continuously refining themes based on
critical reflection and by ensuring transparency in the coding process. By adopting this well-
established thematic analysis framework, this study has ensured it takes a robust and systematic
approach to qualitative data analysis, ultimately leading to a deeper understanding of the
research problem.

Step 1: Transcription, Familiarisation, and Processes of Identifying Relevant Quotations

A fundamental first step in this process is writing down conversations or interview
information, or any other sound and vision data in textual form. This interpretation step is
necessary to ensure all relevant spoken data are captured for analysis in subsequent stages. This
may include important information that might help to understand the meaning of the words,
such as overtones in emphasis or pauses in the talking. In terms of analysis, the data collected

using narrative interviews, unstructured interviews, and structured interviews is transcribed.
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This is often done by removing the identification of participants and writing down the data,
and it is widely believed to be the first step of analysis. The size and scope of the research and
the accuracy of the transcription affect the reliability and correctness of the data being analysed
(Stuckey, 2014).

Researchers start the process of becoming familiar with the data once the transcription
is completed. In turn, to get the best possible understanding of the context and content of the
transcripts, this step involves re-reading the transcripts. One of the major benefits that has been
identified from familiarisation is the ability of the researcher to fully immerse themselves in
the data and begin narrowing down early trends and patterns. For example, a large corpus for
this study was generated from the transcriptions of interviews on topics such as social values
and security concerns as well as feelings of safety among Qatari people and foreign visitors.
Culturally rooted perceptions of crime, government security measures, and perceptions of
safety in big events such as the FIFA World Cup 2022 are the themes that the researcher was
able to reveal after listening to the transcripts repeatedly.

During familiarisation, the researcher selects the quotations that are most relevant to
the research topics of interest. These quotations were chosen because they captured the
experiences, perceptions, and attitude of the participants. They have been used to illustrate the
issues that were found during the research and that would be useful analysis. Although the
words “quotations” and “quotes” are sometimes used interchangeably, they are in fact a noun
and a verb. In addition, both the terms encompass more than one definition. Nevertheless, in
the field of qualitative research, the term ‘quotation’ is used to refer to ‘parts of the text
reproduced or repeated,” but the term ‘to quote,” or ‘quote’, refers to the act of copying or
repeating, inclusive of a statement made verbally (Eldh, Arestedt & Berterd, 2020).

Step 2: Selection of Keywords

The activity of defining the keywords was the next step in the procedure of data
analysis. Keywords represent core elements of the data, and the principal ideas reflected in a
study are best captured in the keywords. These keywords were identified after the researcher
had scrutinised the data set to identify such particularistic themes, notions, or expressions that
were salient to the issue under consideration. Several criteria were applied to help in the
identification of keywords that were meaningful as well as those that were understandable in
their context and the theoretical framework of the study. The value of each term was measured
based on matters such as repartee, reason, richness, repetition, realness, and reality. Keywords

such as ‘reputation value,” ‘societal,” ‘expectations,” and ‘familial,” for instance, emerged as
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important keywords, as they indicate the latent social and cultural aspects that shape Qatari
perceptions of safety and security.

Next, the keywords, codes, and themes generated were used to develop some initial
positions that could, in turn, be subject to further interpretation to establish the overall
conceptual model. Some of the primary themes that were elaborated on during coding are also
presented in the selected keywords here. They were helpful in establishing a connection
between the data and the broader course themes and acted as signposts for the participants’
experiences.

Step 3: Coding

Following the analysis of keywords, coding was the next step. Coding is the process of
providing particular ‘data segments’ that are associated with certain concepts or topics with
brief but meaningful tags. The central goal of coding is to sort the collected data into segments,
which simplifies analysis and understanding. The information relevant to the research
questions and hypotheses formulated from the data is linked or tagged according to the codes
or themes of the coding frame. The process of methodologically converting the qualitative data
into the outputs that will give an accurate comprehension of the data and about the research
topic is known as qualitative data coding. For instance, there are data segments that refer to
governmental security initiatives, community-orientated vigilance, and social campaigns used
to influence perceptions of security, and hence the codes were named ‘impact,” ‘formality,’
and ‘surveillance’ respectively. The coding process is significant because it organises a set of
data by categories and makes it easier for the researcher to see the interconnectivity between
data segments.

Each code is therefore a summary of a key concept or topic which highlights the link
between the theoretical premises of the study and the raw data. For instance, data portions
concerning the role of social coherence, and family values can be coded as ‘familial obligation,’
if the data are concerned with the impact of social norms and values on behaviours and on
attitudes toward crime — ‘social norms.” Keywords are important in coding, as they are the
building blocks of the process and help in achieving the main goal of categorising large
quantities of qualitative data into readily understandable segments (Naeem et al., 2023). Since
coding is a repetitive procedure in the research process, the researcher was able to analyse the
data within the framework of the codes as well as refine and enhance the codes in respect of
other information derived in the process. In doing so, the researcher organises the data in a
format tandem to the objectives of this study. As coding is used extensively in qualitative

research, focusing on where coding is applied can give researchers a better understanding of
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iteration as part of the analysis process happening in the research project; therefore, in this
study, the researcher followed the approach of Locke, Feldman and Golden-Biddle (2023).
Step 4: Collecting the Corresponding Codes into Applicable Themes

Regarding the third research question, the next step of the coding process was
categorising the codes into themes. In this stage, the process of categorising similar codes is
performed so that researchers develop general and quite abstract categories into those that are
more meaningful. These are the themes that define the context of the study and make it easier
to understand the research problem. This theme could depict how culture, family, and social
culture affect issues to do with criminality and behaviour considering Qatari society during the
FIFA World Cup 2022.

To overcome this challenge of data analysis, the process of mobilising the codes into
themes helped the researcher to achieve data simplification without losing rich data. All these
themes are areas of focus of the research question, giving an understanding of the socio-cultural
factors at work in Qatar.

Step 5: Interpretation of the Themes

Following the identification of themes, the next process was the conceptualisation of
these themes. This process involves not only explaining the many different layers of themes,
which are likely to be richer than a simple presence/absence of an issue, but also analysing how
these themes apply to the concepts and relate to the research questions and theoretical
framework.

Here, the researcher has both quantified and explained the discovered themes according
to the current theories on crime prevention, culture, and perception. For instance, the theme
‘cultural influence on crime prevention’ could be analysed and understood through SCT, which
postulates that individuals need to be bonded to the society or the culture to avoid engaging in
criminal activities.

This step also entailed considering how the emerged themes fit into the Qatari context
during the FIFA World Cup event. Thus, by aiming for a conceptual interpretation of the
themes, the researcher could see how individuals fell into these larger patterns and vice versa,
which was beneficial for collecting more refined data.

Step 6: Proposing a Conceptual Model

The last step of the process of data analysis presented in this study was constructing a
conceptual model. During the analysis of the data, several categories of analysis and synthesis
have been defined, which are also shown in this model. The model helps to organise the results

and provide a practical framework for how to understand the role of mechanical constructions,
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non-mechanical constructions, and mass media in constructing the criminological landscape of
crime and security in Qatar.

For instance, the conceptual model can reveal how the local’s culture, their communal
culture, their societal culture, and the government’s security measures affected their perception
of security. It could also alter the factor of informal security labelling features such as
community policing and the issue of preventing crime during FIFA World Cup was
approached.

The conceptual model was particularly valuable as it represented the final stage of data
analysis, outlining the relationships between several pertinent factors. It also offers a graphical
display of the results of the study and that can also be used to show the same results to non-

academics.

5.11 Researcher Positionality, Reflexivity, and Bias Minimisation

This section addresses the researcher's positionality and the reflexive practices
employed to ensure methodological rigour and trustworthiness. Qualitative research requires
explicit acknowledgment of how the researcher's background, identity, and assumptions may
influence data collection, analysis, and interpretation (Bourke, 2014; Holmes, 2020). This is
particularly important in this study, given the researcher's dual identity as a Qatari national and
a doctoral candidate at a UK university, which positioned them uniquely as both cultural insider

and external academic observer.

5.11.1 Researcher Positionality and Reflexivity

Researcher positionality refers to the acknowledgment of how a researcher's
background, experiences, values, and relationship to the research context may influence the
design, conduct, and interpretation of a study (Bourke, 2014). Reflexivity is the ongoing,
critical examination of how this positionality shapes the research process, requiring researchers
to actively question their assumptions, biases, and interpretative frameworks throughout the
inquiry. In qualitative research, where the researcher serves as the primary instrument of data
collection and analysis, reflexive awareness of one's positionality is essential to ensure
methodological rigour, transparency, and trustworthiness (Holmes, 2020). In this study, the
researcher occupied the position of a doctoral candidate at Nottingham Trent University,
United Kingdom, conducting independent academic research on security awareness and crime

prevention during the FIFA World Cup 2022 in Qatar.
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As a Qatari national representing a reputable UK institution, the researcher benefited
from a dual positionality that combined cultural insider knowledge with external academic
credibility. This positioning conferred legitimacy and facilitated formal access to institutional
participants, particularly representatives from the Supreme Committee for Delivery & Legacy
(SCDL) and Qatar Police, as the academic credentials and ethical approval from the university
signalled the research's non-commercial, scholarly nature. However, this institutional
affiliation also introduced potential power asymmetries, particularly in interactions with
institutional representatives who may have perceived the research as evaluative or scrutinising
of their professional performance or organisational effectiveness (Karnieli-Miller, Strier &
Pessach, 2009). To mitigate this, the researcher consistently emphasised the academic, non-
evaluative nature of the study, assured participants of confidentiality and anonymity, and
framed interviews as opportunities to learn from their expertise. With Qatari residents and
foreign visitors, the researcher's position as a doctoral student was generally perceived as non-
threatening and intellectually curious, fostering open dialogue, and encouraging participants to
share candid reflections on their experiences and perceptions (Dwyer & Buckle, 2009).

The researcher's dual identity as a Qatari national and a doctoral researcher at a UK
university positioned them uniquely as both an insider and an external academic observer. As
a Qatari, the researcher possessed cultural fluency, and contextual familiarity with Qatari social
norms, security institutions, and the cultural significance of hosting the FIFA World Cup. This
insider status facilitated rapport-building, particularly with Qatari residents and institutional
representatives from the SCDL and police, as shared cultural reference points and language
enabled participants to communicate more openly and in greater depth about culturally
sensitive topics such as family honour, societal expectations, and perceptions of security
(Dwyer & Buckle, 2009). Simultaneously, the researcher's affiliation with Nottingham Trent
University provided a degree of academic distance and neutrality, particularly when
interviewing foreign visitors, who may have felt more comfortable sharing critical observations
or candid experiences with someone representing an independent academic institution rather
than solely a local perspective.

To navigate these dynamics, the researcher adopted an explicitly reflexive stance
throughout the research process, as detailed in subsection 5.11.2, maintaining a reflective
journal to document assumptions, reactions, and potential biases encountered during fieldwork
and analysis. This reflexive practice enabled ongoing critical examination of how the
researcher's dual positionality might be shaping participant interactions and data interpretation

(Finlay, 2002). For instance, the researcher remained attentive to moments when participants
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appeared to provide socially desirable responses or self-censor, using probing techniques and
reassurances of confidentiality to encourage more authentic reflection (Roulston & Shelton,
2015). By transparently articulating these dimensions of positionality and their potential
influence on the research process, this study aims to enhance its credibility, authenticity, and
transferability, enabling readers to contextualise the findings within the researcher's situated
perspective as both a Qatari national and an external academic observer representing
Nottingham Trent University.

Reflexivity in qualitative research involves ongoing critical examination of how the
researcher's subjectivity, background, and assumptions may influence the inquiry process
(Dodgson, 2019). This reflexive awareness is essential to ensure methodological rigour and
trustworthiness, particularly when the researcher's positionality creates potential for various
forms of bias. In this study, the researcher entered the field with certain preconceptions
informed by official reports indicating that Qatar is one of the safest countries in the Middle
East, as well as literature from previous FIFA World Cups suggesting that mega-events often
experience increased crime rates (Piquero, Bickman & Osterberg, 2019). These contrasting
expectations required deliberate reflexive practices to ensure that data were interpreted on their
own terms rather than being forced into predetermined frameworks. To operationalise this
reflexive stance, a reflective journal was maintained throughout fieldwork to document
thoughts, assumptions, reactions, and emerging interpretations, enabling critical examination
of moments when personal or cultural perspectives might influence analysis (Ortlipp, 2008).
Beyond reflexive journaling, several additional bias minimisation strategies were employed

throughout the research process.

5.11.2 Minimising Researcher Bias
To minimize bias and maintain methodological integrity, the researcher employed
several key strategies throughout the research process. Regular peer debriefing sessions with
the supervisory team and other researchers provided external validation and helped identify
potential blind spots in interpretation (Spall, 1998). The use of semi-structured interviews
allowed flexibility to follow unexpected themes, reducing the risk of imposing a predetermined
agenda on the data (Kallio et al., 2016).
The researcher deliberately handled all participant data with complete impartiality,
ensuring that responses from foreign fans, Qatari residents, SCDL officials, and police officers
were treated with equal attention regardless of whether perspectives aligned with or diverged

from the researcher's expectations or national identity (Probst, 2015). All participants were
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encouraged to speak freely and candidly, and the researcher consciously refrained from
displaying bias when foreign fans expressed critical observations or when participant groups
offered conflicting perspectives. Finally, the systematic application of Braun and Clarke's
(2006) six-phase thematic analysis framework ensured transparency in the coding process, with
multiple rounds of theme review to ground interpretations in the data rather than preconceived
notions (Nowell et al., 2017). These integrated reflexive and methodological strategies aimed
to minimize bias, enhance credibility, and ensure the analysis faithfully represented the diverse

perspectives of all participant groups.

5.12 Ethical Considerations

It is essential to address the ethical dimensions of the study to ensure participants are
adequately protected and to engage with them in a manner that upholds integrity without
compromising the research process. The ethical standards adhered to by researchers fall within
the broader domain of research ethics, which are regarded as fundamental principles for
justifying the conduct of investigations in accordance with legal and professional norms.
Drawson, Toombs, and Mushquash (2017) strongly argue that the researcher should use
research techniques that are ethically appropriate and that do not result in harm to any
individual or organisation. Any scholastic research project must have certain ethical safeguards
to ensure that information collection is accurate and legitimate (Silverman, 2016). For this
study, the researcher received the ethical approval from the Schools of Business, Law, and
Social Sciences Research Ethics Committee (BLSS REC) — Nottingham Trent University. As
for permission, explanations were given to all participants. Participants were informed about
the study's purpose and procedures and the possible effects arising from it (Husband, 2020).
The participants were told they had the right to withdraw at any point in the study without
providing any reason; this was to ensure that they were comfortable with their participation in

the study.

The research study involved an interaction between the researcher and the participants

during the data collection process, it involves the ethical considerations required, as follows:

1. Informed understanding (Participant information sheet)
A clear explanation of the research purpose was provided to all participant, their
role in the research, procedures, and any possible risks or benefits. All before they

agreed to take apart, just to insure they had full understanding about the study.
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2. Voluntary Consent (Consent Form)
All participants gave a written consent, before the interview, to confirm they agreed
to be audio-recorded, and they had a full understanding on the study and their role
in it, and to confirm they know they know the right to withdraw their data at any

time up to a specified date without consequence.

3. Right to withdraw and Data Anonymity
The two forms above both highlighted the participant tight to withdraw their data
up to 315 March 2023, and to protect their identity, assured them that their data will

be anonymised.

4. Post-Participation Clarity (Debrief Form)
The participants received a debrief form after the interview summarising the study,
confirming he ongoing right to withdraw, including the researcher contact details if
they intended to contact for any of the previous rezones. To reinforced trust, respect,

and ethical to their involvement.

The researcher also ensured that the research process is accurate and makes valuable
contributions to the industry. In addition, the researcher has guaranteed the originality and
accuracy of the research, which has allowed the respondents to be sure about the accuracy of
the research and the authenticity of the research phenomenon. Confidentiality is the most
important ethical consideration of this study. As this research was carried out only for
educational purposes, it was necessary that the participants’ identity be kept confidential
(Boddy, 2016). Therefore, to safeguard their identity, any identifiable features were eliminated
from the study. Several methods, such as storing users’ data locally and ensuring there was
only restricted access, were employed to protect the obtained information. Finally, the data
collection process was conducted with the utmost courtesy and respect to boost the trust and

interest level of the respondents.

5.13 Limitations
There are several potential limitations to the study that require acknowledgement and a
discussion on how these have been kept to a minimum. The challenges were particularly

significant because the study conducted interviews from an interpretive perspective, focusing
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primarily on the views of the participants. As a primary research study employing face-to-face
semi-structured interview techniques, these limitations directly affected the extent, depth, and
richness of the collected data. One of the main challenges was the time required to conduct the
data collection. The research involved interviews with four different groups (the locals, the
foreign fans, the police, and the SCDL).

Each group had distinct interview question forms, adding to the complexity of the
process. Additionally, the Qatar 2022 World Cup, like any other sporting mega-event, had a
defined beginning and end date, so precise time management was required to conduct the
interviews within this timeframe. The researcher had to directly source participants, administer
the interviews, and compile their responses, making the process inherently more time-
consuming. Thus, a significant amount of time was spent scheduling interview sessions,
particularly due to the tight schedules of the respondents.

Building on the challenges outlined above, the use of semi-structured interviews as a
main method brought its own set of complexities. Given the involvement of the four distinct
groups mentioned above, much of the interview process centred around the Qatari society
(residents — foreign fans). Since many of the participants were football enthusiasts actively
engaged in the excitement of the World Cup, the researcher had to be mindful of the timing
and context of the interviews. For instance, the researcher avoided conducting interviews with
fans immediately after a game, especially if their team had just lost, as this could potentially
influence their responses. Instead, the researcher took the time to get to know the participants,
exchange contact details, and arrange to meet on another day. The researcher strategically
scheduled interviews during non-game days or rest days in the tournament schedule, as this
provided a more neutral and relaxed environment for participants to share their perspectives.
This careful planning ensured the collection of more balanced and authentic data.

Table 5.2 below presents a summary of the key components of the research
methodology adopted; it outlines the research approach, design, and strategy, along with the
methods of data collection, the techniques used, and the procedures applied for data analysis.
The overview provided by the table is intended to give a clear summary of the topics covered

in this chapter.
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Table 5.2 Summary for the research study methodology

Research Aspects

Researcher’s Selection

Research strategy

Case study research

Research method and design

Qualitative method — exploratory

Research approach

Inductive approach

Philosophical position

Interpretivist paradigm

Research techniques

30 Individual interviews:
e Face to face (22 participants)

e Telephone call (8 participants)

Research context

Doha — Qatar

Data collection period/timeline

October 2022 to January 2023

Data analysis

Thematic analysis

5.14 Conclusions

This chapter has outlined the research methodology employed in this study. The

research adopted a qualitative design with an inductive approach, utilising semi-structured

interviews to collect data from a sample of 30 participants. Thematic analysis was applied for

data interpretation, with a detailed explanation provided. Furthermore, ethical considerations

and study limitations were thoroughly discussed. Based on these results, the following is the

findings chapter; it will elaborate on and explain the results and relate them to the research

objectives of the study and the literature. It will also describe the implications that can be used,

as well as offering policy and practice suggestions and directions for future research.
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Chapter 6: Findings and Analysis

6.1 Introduction

The previous chapter presented the research methodology, detailing the chosen design,
data collection, and ethical considerations. It also explained the rationale behind the selected
qualitative approach. Following and building on this information, the current chapter presents
the findings and analysis of the study. Using thematic analysis, the chapter identifies and
organises the five main themes that emerged during the analysis, clearly demonstrating how
these findings contribute to addressing the research aims and objectives.

Given the research objective, the thematic analysis approach delineated by Braun and
Clarke (2006) is of paramount relevance due to its rigour and depth. The following stages

illuminate the sequential methodology:

1. Transcription, Familiarisation with the Data, and Quotation Selection: At this
juncture, the importance of a meticulous transcription, an intimate understanding of the
dataset, and a judicious selection of quotations cannot be understated. In the context of
understanding the intricate dynamics influencing crime during the FIFA World Cup,
such an exercise ensures a robust foundation.

2. Keyword Selection: The prominence Braun and Clarke’s (2006) recommendation
regarding keyword selection resonates strongly with this study. Keywords unearthed
from the data accentuate its crucial elements, offering glimpses into the perceptions
surrounding societal norms, security protocols, and cultural influences during global
events like the World Cup.

3. Data Coding: Emulating Braun and Clarke’s (2006) work, relevant codes were
attributed to the data; these were then organised systematically to discern significant
data facets. This segmentation unveiled insights into the dynamics at play — from the
fear of authority to cultural norms that contribute to Qatar's safety status.

4. Development of Themes: Gleaning themes from the data not only ensures that the
analysis remains grounded but also provides a panoramic view of the societal and
cultural interplays at significant events.

5. Conceptualisation through Interpretation: Diving deeper into the data, the
researcher engaged in a rigorous exercise of conceptualisation through interpretation,
weaving a web of relationships among the themes. This nuanced understanding

provides an enriched comprehension of societal dynamics during global events.
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6. Development of a Conceptual Framework: The culmination of the analysis results in
a visual, conceptual framework that maps the themes, offering enhanced clarity on

societal influences on crime.

This thematic analysis follows a six-step framework, which provides a foundation for
examining the complex dynamics of societal functioning during global events. This approach
grounds the investigation firmly in the data, offering a comprehensive perspective on the
cultural and societal context. The rigor of the methods employed enables a thorough and
nuanced understanding of the issues influencing crime, enabling the study to generate
invaluable insights into the dynamics of society during a major sporting event, such as the FIFA
World Cup.

This chapter is structured as follows. In Section 6.2, key themes identified from the
thematic analysis are examined and discussed. Section 6.3 addresses the first theme, Cultural
Commitment, exploring how the three sub-themes created the main theme from the data
analysis. Next, Section 6.4 presents the second theme, Security Dynamics, followed by Section
6.5, which discusses External Perceptions. Following this, Section 6.6 examines Deviance
Deterrence as the fourth theme, and Section 6.7 introduces the fifth theme, Engagement
Magnetism. Section 6.8 provides as interpretation of the key findings across all the themes, and

Section 6.9 concludes the chapter with the summary.

6.2 Key Themes Identified from the Thematic Analysis

As discussed in Chapter 5, the researcher began by transcribing the interviews and
coding and analysing the transcripts. This allowed him to immerse himself in the data and
identity key initial points. Subsequently, the researcher developed initial codes by
concentrating on words, phrases, or patterns of interest to the project. The sub-themes were
then analysed, clustered, and merged to indicate any similarity in what the participants were
saying. Each of the themes was defined clearly and clarified to be used in a way that promotes
internal consistency and makes the brand relevant to its audience.

Table 5.1 delineates a structure of the themes and sub-themes that found alignment with
understanding the research aim. The themes identified included five large themes: (1) Cultural
Commitment, (2) Security Dynamics, (3) External Perceptions, (4) Deviance Deterrence, and
(5) Engagement Magnetism. The sub-themes under each theme are related in their meaning to

how the participants interpreted security awareness, their culture, and crime prevention. These
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themes demonstrate the ways in which Qatari residents perceived the idea of security and
indicate why very few crimes were committed.

The Cultural Commitment theme was able to use the strength of both culture and
religious faith, to advance arguments that were used to sustain peace in Qatari society.
According to many, Qatari identity, maintaining family dignity, and doing the right thing, are
key factors that support their safety. Participants indicated that their desire to maintain a
positive reputation within society motivated them to avoid involvement in criminal activities.
Considering this case and the relationship between belief and attachment described in Social
Control Theory, it can be argued that societal influence plays a significant role in why people
in Qatar rarely violate the law.

The second theme, Security Dynamics, reflects participants awareness of both visible
and invisible security measures implemented during the 2022 FIFA World Cup. In generals,
spectators assumed that policing, crowd control, and monitoring of people with digital tools
would be effective. In addition, the participants noted that the inclusion of both the community-
based policing and the utilisation of security by privately owned companies contributed to a
heightened sense of preparedness. Just like the case of formal social control, the effectiveness
of security dynamics depends on the availability of institutions and the threats to offenders.

The third theme discussed the perception of residents towards visitors from outside the
country. It was mentioned that when many foreigners arrive in the country, the host cities might
become extremely busy and even overcrowded. Most participants appreciated how individuals
conducted themselves. However, a minority cited concerns about appropriate etiquette on the
streets. This theme integrates the concept of indirect control from Social Control Theory with
the challenge of categorising diverse behaviours on a large scale within a conventional society.

The theme Deviance Deterrence sheds light on the intrinsic and extrinsic factors that
dissuade individuals from criminal behaviours. From assessing opportunities for crime to the
shared moral compass of society, this theme focusses in on the psychological and social barriers
to deviance.

Finally, the fifth theme, Engagement Magnetism, presents how involvement within the
community and national pride facilitated the harmonisation of fans in the World Cup. The
individuals who participated in the bid for the World Cup concluded that Qatar sought to
emphasise its hospitality, organisation, and safe environment. They also advertised the strong
relationships between community members, and emphasised how all participants share

responsibility for maintaining safety. This reveals similarities with the concept held by Hirschi
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in terms of involvement when people engage in constructive activities in social life, the chances
of them engaging in criminal activities are reduced.

To enhance transparency in the thematic analysis process, Table 6.1 presents a
summary of responses against each theme and sub-theme across the participant sample (n=30).
This quantitative summary indicates the proportion of participants who discussed each thematic
dimension during their interviews, thereby demonstrating the empirical grounding and relative
weight of the identified themes. The prevalence data reveal which aspects of security awareness
and crime prevention resonated most broadly across stakeholder groups, with higher
percentages indicating themes that were central to participants' experiences and perceptions.
This approach addresses calls for greater transparency in qualitative research by providing
explicit evidence of thematic saturation and the analytical foundations underlying theme

selection (Braun & Clarke, 2019).

Table 6.1 Theme and Sub-theme Prevalence Analysis.

Theme Name Sub-themes Participants (n/30) Prevalence (%)
Cultural .
Commitment 27 0%
Familial Bonds 24 80%
Social Expectations 23 76.7%
Reputation Value 22 73.3%
Security 26 86.7%
Dynamics
Awareness Impact 21 70%
Formal Mechanisms 23 76.7%
Informal 20 66.7%
Surveillance
External 25 83.3%
Perceptions
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Deviance
Deterrence

Engagement
Magnetism

Foreigner Trust
Intercultural
Interactions
External Influences

Opportunity
Assessment
Moral Beliefs

Consequence
Awareness

Absorbing
Endeavours
Social Alchemy
Temporal
Sanctuaries

17
22
19
26

19
28

26

22

19
20
18

56.7%
73.3%
63.3%
86.7%

63.3%

93.3%
86.7%

73.3%

63.3%
66.7%
60.0%

The five themes illustrate how individuals’ perceptions of cultural attachment, security,

and societal awareness shape their compliance with the norms of the 2022 FIFA World Cup

within a global context. The thematic orientation provided the researcher with an opportunity

to understand Qatar’s social control framework, which operates not only through laws and

enforcement but also through cultural practices and the active engagement of citizens. The

following sections (6.2-6.5) offer a pertinent analysis of each of these themes accompanied by

pertinent quotations and the relevant theory.

Table 6.2 shows a summary of the five themes with the theme definition, the sub-theme

that built and supported the main theme, followed by the justification for alignment with the

research objectives.

Table 6.2 Themes, sub-themes, and alignment with the research objectives.

Theme Name

Cultural
Commitment

Theme Definition

The inherent
values and bonds
within Qatari
society that

Sub-themes

Familial Bonds

Sub-theme Definition

The strength and
presence of ties within
families that deter
deviant behaviours.

Justification
for Alignment
with Study
Aim

Objective 1
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Security
Dynamics

External
Perceptions

Deviance
Deterrence

Engagement
Magnetism

potentially
influence
behaviour and
deter deviant acts.

Overarching
structures, both
formal and
informal,
established for
ensuring public
safety.

The viewpoints
and experiences on
foreigners in
Qatar, especially
during
international
events.

Mechanisms and
beliefs that prevent
individuals from
indulging in
deviant or criminal
behaviours.

Activities and
societal

Social

Expectations

Reputation
Value

Awareness
Impact

Formal
Mechanisms

Informal
Surveillance

Foreigner Trust

Intercultural
Interactions

External
Influences

Opportunity
Assessment

Moral Beliefs

Consequence

Awareness

Absorbing
Endeavours

Cultural norms and
societal expectations
play a role in
suppressing crime.

The weightage given
to maintaining a good
reputation in the
Qatari society

The level and
efficiency of security
awareness
programmes in
influencing public
behaviours.

The influence of
police, security forces,
and technological
measures in
preventing crime,

The role of informal
watch groups or public
vigilance during
events.

How foreign visitors
perceive the safety
dynamics in Qatar.
Encounters between
locals and foreign
visitors and their
impact on security.
Influence of foreign
cultures and
behaviours on the
local security
environment.
Examining legitimate
and illegitimate
opportunities for
crime.

The influence of
shared societal values
and moral order.
Understanding
potential punishments
or societal reprimands.
Activities so engaging
they deter deviance

Objective 1

Objective 1

Objective 2

Objective 2

Objective 2

Objective 3

Objective 3

Objective 3

Objective 4

Objective 4

Objective 4

Objective 4
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engagements that
capture attention Social

and deter Alchemy

individuals from

deviance. Temporal
Sanctuaries

6.3 Theme 1: Cultural Commitment

The transformative
power of communal
activities on individual
behaviour

Engulfment in
constructive tasks asa ~ Objective 4
deterrent from crime.

Objective 4

The theme of Cultural Commitment emerged strongly across the participant interviews,

reflecting how deep-rooted societal norms, religious teachings, and familial structures

contributed to a heightened sense of individual accountability and moral responsibility during

the FIFA World Cup 2022. The theme aligns closely with Hirschi’s (1969) SCT, particularly

the dimensions of attachment and belief. Participants repeatedly emphasised that societal

expectations in Qatar, especially during a global event, were reinforced through cultural pride,

religious obligations, and a desire to preserve family reputation. Table 6.2.1 summarises how

the first theme was developed by showing the three sub-themes, the keywords, and the

interpretations. These elements illustrate how the raw data informed each sub-theme and how

the sub-themes together support the main theme identified through analysis.

Table 6.2.1 Sub-themes for theme 1, keywords, and the interpretation.

Sub-themes Keywords

'Strength of family ties', 'Societal
cohesion', 'Generosity and good
hospitality', 'Safety and community’,

- 'Familial values', 'Trust within the
Familial

community', 'Security measures'
Bonds Y Y ’

'Cultural norms', '"Harmonious
interactions', 'Guest is considered
family', 'Gathering feels like a family
reunion', 'Unity rooted'

Interpretation

Familial bonds stress the key role that family
ties play both in society and in generational
succession — the family is seen as an essential
element of the social glue that binds the
community together. It is important here to
remember that the kinds of security measures
in place are meant not only to secure
individuals but also to reflect the underlying
trust of the community. After all, the same
code communicates that the enduring strength
of Qatari society’s familial and cultural bonds
serves to facilitate ‘smooth and amicable
relationships between the Qatari people — as
well as people from other countries who visit
— whenever they meet and interact with one
another’, thus deterring all forms of deviant
behaviour.
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'Cultural norms', 'Preservation of
reputation’, 'Standard of acceptable
behaviours', 'Public shaming',

This code discusses the unwritten social mores
that function as a kind of social contract
safeguarding relationships between people
and society and preventing potential crimes
through shaming. Reputation is everything,

Social 'Di to li ', 'Global L .
oc1a. 1sgra?e 0, '1neage (,) a . .., and social stigma deters. As Qatar found itself
Expectations = perceptions', "'World Cup's spotlight', . . .
‘Commitment to societv'. "Honour under an international spotlight for the FIFA
o y’, Moo World Cup 2022, Qataris knew that it was
ancestors', 'Shared values', 'Principles . . .
on a elobal stage their duty to uphold their social mores and
< € values on the world stage — and keep both their
bodies and souls safe.
Reputation, individual attribute than a
communal one: who does what reflects not just
'Honour', 'Integrity’, 'Societal on the individual, but on the family, tribe, and
standing', 'Reputation as communal', | nation. As far as Qatar’s leadership is
Reputation 'Reflection on family and nation', concerned, the FIFA World Cup 2022 was not
Value 'World Cup as a stage for reputation’, = just a sports event but an occasion on which

'Values', 'Interplay of external and

the national reputation was on show, so to

speak. [External security controls work
with

internal reputation’

alongside internal social controls

reputation dictating how things are done.

Sub-theme 1: Familial Bonds

Participants frequently referred to the family as the cornerstone of social discipline in
Qatari society. The influence of family members especially parents and elders were cited as a
major factor that restrained individuals from engaging in crimes, or public misbehaviour. The
data demonstrated that actions of individuals were not viewed in isolation but rather as

reflective of the broader family unit. A local participant noted:

If I do something wrong, it brings shame not only to me but to my parents, my brothers,
even our neighbours. That thought alone is enough to keep me from trouble.

[PR0O9Y — Qatari Residente — Qatari National]

This reflects Hirschi’s dimension of attachment, where emotional bonds to significant
others discourage delinquency. Family honour and loyalty act as psychological deterrents,
shaping moral consciousness from a young age. Several interviewees described how family
teachings, religious values, and community surveillance formed an interwoven structure of

behavioural checks. Moreover, families were described as agents of informal policing. Parents
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educated their children on the importance of obeying rules during the tournament, and some

even took active roles in community awareness programmes. As another respondent put it:

Our mothers reminded us of before we went to the stadium to be polite, to represent our family
well. They care more about our image than the match itself.

[PR12 — Qatari Residente — Qatari National|

This quotation illustrates the practical reinforcement of social norms within households,
especially in anticipation of increased public scrutiny during a global event. The family was
not only a private space but also a moral compass aligned with state efforts in securing the

event.

Further emphasising the role of familial bonds as a deterrent to crime, PR13 an elderly
male resident from Qatar remarked, “In Qatar, reputation is not just personal: it's communal.
A crime I commit reflects not just on me, but my family, my tribe, and my nation.” The strong
tone of this defining articulation also points to the inseparability of individual actions within a
collective moral economy where one’s personal behaviour and actions are inherently linked to
one’s communal identity. Reputation plays the role of social capital in such social contexts. Na
et al. (2022) argues that in traditional societies, reflexive self-projection implies that actions
are never isolated but are continually evaluated against cultural norms and communal
narratives. Consequently, individuals recognise that a single act of deviance can compromise
an entire familial or tribal legacy.

This concept is further developed in PR10’s assertion, “When outsiders come to Qatar,
they soon realise the strength of our familial bonds. It's not just tradition; it's our way of life.”
More importantly, it stresses that social organisation in Qatari society is or has been structured
and culturally organised around extended familial groups, which function as social regulation
systems. In this context, the familial bond is not merely symbolic but operational, shaping trust,
economic exchanges, and social expectations. According to Al-Badayneh et al.’s (2024)
cultural dimensions theory, collectivist societies possess a group-orientated structure, as such
societies are characterised by stronger social surveillance, less anonymity, and lower levels of
interpersonal crime, which is a hallmark of collectivist societies. This social visibility of
behaviour within tight knit communities makes deviance socially untenable in Qatar.

Moreover, PR11 highlighted the ethical depth of these familial teachings, stating:
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“Our family teachings are the core of our morality, and this ensures we do right by others, we
are a very small community not exaggerating if I said that most of us mostly knows each other,
so that affect positively on the behaves, that feeling for me includes visitors to our land as they

are our brothers and sisters”.

[PR11 — Qatari Residente — Qatari National|

Furthermore, this view is consistent with the idea that moral behaviour is largely
dictated by cultural ideas and valorised sentiments rather than the codified legal framework
outlined by the cultural criminology as proposed by Ybyray (2025). In this view, Qatari familial
teaching does not just provide normative guides but also symbolically and performatively
creates prosocial behaviour. These emotional scripts are passed down through generations to
make hospitality and respect and especially nonviolence not just social imperatives but actual
virtues. A unique aspect of the communal reputation, intergenerational moral instruction, and
collectivist norms in Qatar, is that familial bonds in this country go beyond biological ties and
constitute a cultural infrastructure that significantly prevents crime, particularly during

important global events like the FIFA World Cup 2022.

Sub-theme 2: Social Expectations:

Societal norms in combination with familial influence were also identified as a strong
determining factor in behaviour. Participants emphasised that cultural and religious values,
especially the traditional Islamic notions of honesty, humility, and social conduct, fostered a
shared understanding of appropriate behaviour. This aligns with Hirschi's dimension of SCT,
which suggests that adherence to societal values reduces the chances of deviance. As one of

the respondents described:

In Qatar, we do not need a person to tell us what is right or wrong all the time. We
already have established rules where everyone knows what to do — and in case you defy
the rules, you are not only going against the law but also against your religion and

your family principals.”

[PRI17 — Qatari Resident — Other National]

Such social expectations were exaggerated during the period of the World Cup, where

the influx of foreign tourists meant a greater sense of cultural custodianship. Most interviewees
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stated that they wanted to positively reflect the culture of Qatar as well as other normative
behaviours in the fan zones or even metros, which were mostly crowded.

Social pressures on how local people would react to them also influenced the behaviour
of foreign visitors. Rather than confrontation, the participants outlined learning and soft-power
reactions:

Mostly, some foreigners were loud or dressed differently, but we would simply explain

our side of the story in a very polite way. This is what is expected here — not that we

fight, but that we correct with respect.

[PRI15 — Qatari Resident — Other National]

This observation emphasises the combination of cultural rigidity and social
adaptability. Instead of using formal policing, Qatari society relies heavily on community
dispute settlement, and this was an additional support to the indirect social control during the
2022 World Cup. Closer examination of the coding and transcripts identify that the self can be
regulated using the teachings of the ancestors and conforming to community expectations.

According to interviewee PR09:

“Most members of the community are well known in some way, either personally or
through family and friends, since it is rather small. This forms a very good sense of

accountability, and crime is very rare indeed.”

[PROY — Qatari Resident — Qatari National]

This insight is similar to Durkheim’s (2020) mechanical solidarity, a form of social
cohesion characterised by a tightly knit society, built on mutual norms and social coercion,
rather than official sanctions. The social framework of Qatari society implies that losing one’s
reputation or experiencing social shame is a stronger punishment than corrective measures.
This is further supported by the observation made by interviewee PR15, as he said, “The
respect of authority figures is the appreciation of their position in keeping our societal peace,”.
This is further pronounced during events such as the FIFA World Cup. In this case, the
respondent identified that social pressures intensify during international events as individuals
feel compelled to embody national ideals and values. This reflects Walters and Bolger's (2019)

theory of procedural justice, which posits that individuals are more likely to conform to societal
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norms when they perceive authority figures as legitimate and acting in accordance with moral

principles.

The third valuable insight is from PR17, who said:

“We are our brother's keeper.' In case my neighbour falls, it is my responsibility to

kindly bring him/her back on the right track.”

[PR17 — Qatari Resident — Other National]

This relates to the community sanction element of societal norms in which ethical
guidance enters a peer relationship. As Chriss explained (2022), such forms of informal social
control usually manifest as the initial barrier to deviance in collectivist cultures.

In addition, PR16 stated that, growing up, she had the values of the Qatari community
in her mind all the time: “The lessons of those teachers have never left me, and they turned
into my inner guide even when nobody is around me”. This internalisation of societal values
reflects the social bond theory, as advanced by Hirschi (1969). The more people have in
common certain moral commitments, the less likely they are to become involved in deviant
behaviour. The most crucial aspects of this Qatari model of social expectation include decency
and mutual responsibility, as well as a formidable cultural background. The model is not forced
but is still effective in sustaining order and avoiding petty crime, such as petty larceny, even

during the FIFA World Cup 2022.

Sub-theme 3: Reputation Value:

The significance of reputation cannot be overestimated within Qatar’s dynamic social
context, as it moulds individual behaviour and influences the lives of communities. The sub-
theme 'reputation value' explores this delicate structure to explain the relevance of honour,
integrity, and standing in Qatari society and culture. Such a clearly attested nexus between
reputation and behaviour, particularly in relation to crimes against the person, emerge in
discussions that surrounds Qatar’s remarkably low rates of crime throughout the FIFA World
Cup 2022. One respondent made a vivid understatement:

“In Qatar, reputation is not only personal, it is communal. A crime that I commit does

not only reflect on me but also on my family, my tribe, and my nation."

[PRO7 — Qatari Residente — Qatari National]
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According to another responder:

“The World Cup was no mere sports game but also a platform where our reputation

)

was being exhibited. We were required to make sure their actions were aligned to their values.’

[PR11 — Qatari Residente — Qatari National|

This experience underscores the critical importance of reputation, particularly within
high-profile international events, where individuals effectively represent their nation through
their words and actions. Under these circumstances, ‘reputation’ signifies the performativity of
self as well as social and global awareness, norms, and gaze. This is consistent with O'Boyle
(2022), who states people within society regulate their impressions as performers on a theatrical
stage, especially when the audience includes international actors. Therefore, the 2022 FIFA
World Cup in Qatar became more than a sports competition, it served as a form of cultural
diplomacy where individual actions had the potential to uphold or undermine national pride.

PR10 further postulated, “you can’t imagine how reputation is a red line in our
community”. This metaphor includes the essence of reputation as a moral precipice, where
condemnation and looming on one side. The purity of this red line echoes the ideas described
by Bourdieu (1986) about symbolic capital, where honour and respect are included as the
resources that play a meaningful social power role because it is not merely illustrated but also
acted upon (Oz, 2023). The loss of face experienced by individuals in tribal and honour-based
cultures, such as those in Qatar, is often regarded consequently more severe than formal legal
or other non-legal outcomes. For offenders, the informal penalties, such as the sanction of the
tribal identities and family reputation, are more effective compared than statutory penalties

(Watters et al., 2024). In an extension of this idea, Interviewee PR 14 stated:

“Since I moved to Qatar 12 years ago, the community here do not just protect or look
after their own, but everyone whether it was a local or not is considered family here, so it is

now as a part of this society, our duty to save all our belongings and lives”.

[PRI8 — Qatari Resident — Other National]

This highlights how reputation also underpins hospitality, which is a central pillar of
Qatari identity. According to Chen et al. (2024), collectivist societies define individual identity

within group membership. Misbehaviour by one is a moral reflection on the group. Thus,
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hospitality becomes an obligation, not just a gesture, deeply intertwined with the national image

and moral order.

Moreover, PR16 observed, “Respect for the authorities here isn't merely out of fear,
but it's an integral part of the upbringing ”. This aligns with Factor and Mehozay (2023), who
argue that individuals are more likely to comply with the directives of authority structures when
they perceive those structures as legitimate and consistent with their own moral order. In Qatar,
such morality is achieved through early socialisation, religious influence, and hierarchy where
the integrity of the individual and of the community is highly valued.

This view highlights the deterrent power of reputation value. Conclusively, the
"Reputation Value" sub-theme underlines a fundamental facet of Qatari society, one that has
been instrumental in ensuring the country's standing as a beacon of safety during major events
like the FIFA World Cup 2022. The harmonious blend of societal reverence for reputation with
stringent security measures offers a model worth emulating. The detailed experiences and
reflections of the interviewees, as explored above, manifestly support the premise that
reputation, rooted deeply in cultural norms and societal fabric, plays a pivotal role in

determining crime and security perceptions, particularly during mega-events in Doha.

6.4 Theme 2: Security Dynamics

The second key theme derived from the interviews” Security Dynamics” highlights the
complex interplay between institutional enforcement, public education, and grassroots
vigilance that contributed to crime deterrence during the FIFA World Cup 2022 in Qatar. This
theme is structured around three principal codes: Awareness Impact, Formal Mechanisms, and
Informal Surveillance. Together, these elements reflect the multifaceted approach employed to
maintain public order and security throughout the event. These dynamics underscore the
functional dimension of Hirschi’s SCT, particularly regarding formal social control and
external constraints.

Table 6.2.2 summarises how the theme was developed by showing the three sub-

themes, the keywords, and the interpretations.
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Table 6.2.2 Sub-themes for theme 2, keywords, and the interpretation.

Sub-theme

Awareness
Impact

Formal
Mechanisms

Informal
Surveillance

Keywords

'Overarching influence', 'Tmplications
of security awareness', 'Prevention’,
'Enlightening the masses', 'Collective
consciousness', 'Knowledge as shield
and armour', 'Sense of shared
responsibility', 'Bridge of
knowledge', 'Community resilience’',
'Holistic aspect of awareness',
'Harmonious blend of awareness and
adherence'

'Structured systems', 'Police and
security forces', 'Technological
mnovations', 'Skeletal structure of
society', 'Proactive deterrence',
'Omnipresence during the World
Cup', 'Psychological deterrent', 'Real-
time data and swift actions',
'Symbiotic relationship with societal
norms'

'Communal watchfulness',
'Grassroots-level vigilance',
'Supplementary security net',
'Historical continuum', 'Guidance
from locals', 'Proactive community
from crimes', 'Emotional depth',
'Age-old traditions', 'Harmony with
formal mechanisms', 'Community's
role during the World Cup'

Interpretation

The “Awareness Impact” subtheme
analyses the general impact security
awareness programmes have on behaviour.
These initiatives educate people on possible
threats and the ways to counter them. They
enhance the group awareness to make sure
residents and visitors behave in ways that
supresses insecurity. These programmes are
effective in guiding how the public behaves
against issues and individual engagement.
Social welfare programmes and ability of
people to obey can create a watchful culture
that ensures safety.

The subtheme “Formal Mechanisms”
refers to the ways of preventing criminal
activity through structures such as police,
security forces, and technology. During big
events, such as the FIFA World Cup 2022,
these efforts ensure the safety of residents and
citizens. When security, the pipeline that
primarily carries assurances, is disturbed, a
conversion happens. The police presence will
dissuade people from committing a crime
wither physically and mentally. Qatar is a
place of safety and security due to the cohesive
nature of the human element and emerging
technologies.

The
subtheme is concerned with society and local

“Informal Surveillance”
perceptive surveillance. The informal part,
which is executed by the community and the
society, will act as an additional safeguard.
During the World Cup 2022 this code
emphasised the collective responsibility
within the social fabric of Qatari society.
Informal surveillance provided not only a
layer of security but also a feeling of
belonging. Qatari residents using ‘watchful
eyes’ depicts one of the best safety techniques
shown recently. People collectively made it a
point to inform about anything suspicious.

116



Sub-theme 1: Awareness Impact

The sub-theme Awareness Impact explores in detail the overall influence and
implications that those involved in the programmes to raise security awareness have on public
behaviour. It is the duty of such initiatives to inform the public of possible dangers and the kind
of actions required to address this. They aim to ensure that security threats are reduced or
eliminated by increasing this collective awareness and ensuring the residents and visitors do
not shy away from practising certain behaviours. A keen participant PR09 added, 'Knowledge
is not only power, but to us it is our shield and armour as we look to be secure.'. This idea is
not only illustrated through the preceding analogy but is further reinforced by the principle that
‘forewarned is forearmed.” Equipped with appropriate knowledge, individuals are better able
to navigate their environment with heightened awareness, thereby reducing vulnerabilities and

minimising potential risks. As one respondent pointed out,

“Security awareness programmers are not only informational but also help create the
sense of collective responsibility within the people, so the society can play a positive role on

creating crime deterrence.”

[PPO7 — The Police]

The presence of such a sentiment highlights the spillover of these initiatives, which, in
turn, shows that they foster a shared investment in safety.

As the responder PSO1 encapsulated this idea when he said,

“Awareness is not all about avoiding danger but is about knowing who we are and how
we fit into our community, I saw it and I felt it, by integrating volunteers from all the

nationalities with us, while you can see the powerful and positive environment”.

[PS01 — Supreme Committee for Delivery & Legacy (SCDL]

This observation explains what awareness programmes are supposed to achieve: not a
change in information, but a cognitive change from a reactive and unprepared mindset to a
prepared and responsible mindset. This complements what Navya and Rani (2022) stated
regarding how the appreciation of segmented knowledge takes strength in the absorption of
new norms, attitudes, and healthy behaviour change. During the 2022 FIFA World Cup in Qatar

there were public orientation sessions, visual notices, mobile applications, and briefings of the

117



volunteers. There were also multilingual campaigns that not only enabled people to receive
information, but also positioned them as active instruments to support Qatari security.

Reinforcing this point, the responder PS02 remarked, “We prepared for this event a
very long time ago, so we paid attention to the smallest details to ensure quality work”. This
statement shows that security awareness was well thought out and incorporated into the actual
functioning of the event. Informed citizens, equipped with security knowledge, serve as “soft
enforcers” or informal guardians, deterring suspicious activity and amplifying the presence of
formal security forces. In this regard, awareness acts as an effective method of preventing
crimes by adjusting the way people in a community behave and increasing their perception of
their surroundings.

Expanding this understanding, one of the participants noted:

“The omnipresence of the police and security forces provided a comforting blanket of
assurance, even if you're don’t have any concerns, it feels good to them, especially what
happened with me when a police officer was joking with me and my wife and kids, asking us

about our team and wish us a good luck, it’s wonderful ”.
[PF28 —The Foreign Fan]

This is in accordance with the psychological feeling of security provided by visible
security, and hence, it promotes a culture of security within the company. Bod6 and Janssen
(2022) opined that if the population perceives that security policies are transparent, fair, and
legitimate, they are more likely to obey them. The awareness programmes, when implemented
in conjunction with the conspicuous presence of the security forces, serve a two-fold purpose:
to create a perception of security, and to ensure voluntary compliance with safety standards.

The "Awareness Impact" code offers a panoramic view of the efficacy of security
awareness programmes in shaping public behaviour. From individual engagement to
community resilience, the insights derived from varied perspectives reaffirm the irreplaceable
role of such initiatives. Whether it is the World Cup or daily life, the harmonious blend of
structured awareness initiatives with public adherence ensures a culture of vigilance, ensuring

the safety and security of all.

Sub-theme 2: Formal Mechanisms
The “Formal Mechanisms” code explores the structured role of law enforcement,

security forces, and technology in deterring crimes during the 2022 FIFA World Cup.
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Participants described the physical presence of police, surveillance systems, and crowd control
units as both a deterrent and a source of psychological reassurance. These mechanisms served
as external controls in Hirschi’s theory, reinforcing normative behaviour through the perceived

certainty of enforcement.

One local resident described the strategic deployment of police,

“Wherever you looked, you saw police or security. That alone made people think twice
before doing anything suspicious.”

[PRI1 — Qatari Residente — Qatari National]

Similarly, international visitors commented on the seamlessness of security measures.

A fan from Europe remarked,

“It’s my first experience in the Middle East, so the visibility of officers, even at 2 a.m.,
gave us the confidence to walk around without fear. You knew help was close if anything
happened.”

[FP22 — The Foreign Fans]

Participants also highlighted the integration of advanced surveillance technologies—
CCTV cameras, facial recognition systems, and Al-driven monitoring tools as critical
extensions of state control. These technologies allowed for real-time monitoring and a rapid

response, particularly in crowded venues and transit areas. As one local entrepreneur noted:

“Technology became the invisible net. Even if you didn’t see a policeman, you knew a
camera was watching.”

[PR0O9 — Qatari Residente — Qatari National]

The coordination between agencies was also praised. Event organisers, municipal
services, and private security firms worked in unison to deliver a consistent experience. One
event planner summarised,

“Security wasn’t just about catching offenders; it was about planning routes, managing

crowds, and guiding people. We are happy to host such an event, enjoying serving and helping
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the fans from around the world, so you can be happy while working and precise in your job, It
was all interconnected.”

[PS05 — Supreme Commiittee for Delivery & Legacy (SCDL)]

This coordination illustrates a modern security model one that combines hard
infrastructure (surveillance, patrols) with soft systems (crowd management, communication).
The perception of preparedness was as crucial as the enforcement itself. Formal mechanisms,
therefore, were not only reactive but also anticipatory, embodying an ecosystem of strategic
control.

The effectiveness of Qatar’s formal mechanisms during the FIFA World Cup 2022 lies
in their strategic integration, visible presence, and technological sophistication. These
components worked in tandem, to ensure that the nation’s security worked in a preventive
manner, and where necessary, a reactive manner. The constant visibility of security staff
complemented by installed CCTV cameras, Al, and data analytics offered the Qatari residents
and visitors a psychological feeling of security, while at the same time served as a deterrent to
crime. This dual role, of offering people both security and guidance, largely improved the
quality of life of residents and millions of other tourists. Moreover, such forms served not only
as a mechanism of trying to prevent crime but also as a means of constructing Qatar as a safe,
competent, and hospitable state. This collaboration between the police force and the
organisers’, supported by sophisticated surveillance technologies, facilitated, and supported the
management of crowd flow, the identification of potential threats, and the handling of incidents
within events. According to Ezeji (2024), policing in global cities is required to be
operationally competent, technologically wise, and embedded in society. The FIFA 2022
World Cup in Qatar is a successful example of this triad; it offers a progressive model of public
safety that other hosting nations may follow in the future similar high profile international

events.

Sub-theme 3: Informal Surveillance

The ethnography of the subtheme “Informal Surveillance” represents a bold
exploration of community-based vigilance a form of social monitoring that, while distinct from
formal security mechanisms, remains essential. It reflects a nuanced layer of grassroots
oversight that both contrasts with and complements established institutional security structures.
In the context of an international event of the scale of the 2022 FIFA World Cup in Qatar,

informal surveillance functioned not merely as a secondary influence but as a primary network
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woven into the fabric of society. This system carried significant security and anti-theft
implications that might otherwise have remained beyond the reach of official institutions. This
thesis explores the complex interrelations of social consciousness, security systems, and
cultural finesse in the development and influence of crimes, placing a particular focus on the

concept of the crimes against persons throughout the event. As one of the participants put it,

“The fact that my community is on my side, even more than the police and the
technology, is a reason that gives me a certain unsurpassed sense of belongingness and

security.”

[PP0O7 — The Police]

This quotation indicates the practical and emotional security brought about by the
shared responsibility among neighbours and other members of the community in owning the
safety of the community. According to Feinberg et al. (2023), this is what can be termed as
social cohesion, whereby trust, common values, and reciprocity may be used to reinforce
informal control over behaviour in cities. A foreign fan recalled,

“There were instances when locals pointed the way, gave suggestions, or even made

sure we were going in the right direction.”

[PF30 — The Foreign Fans]

This straightforward form of community support constitutes a type of soft policing,
where everyday assistance provided to communities serves as a deterrent to minor offences.

’

Such minor offences, often referred to as “minor relations”, are interpreted by Wood and
Thompson (2021) as indicators of community safety and contribute to shaping perceptions of
order and risk. This kind of informal surveillance turns into a form of communication, marking

the social observation of residents and criminals.

A resident in Qatar said:

“Having opened our own nation to the rest of the world, we understood the need of
such exchanges. they all play a role towards creating a global gathering, even if there
is little misunderstanding, the happiness and the fun was unmatched, it’s one lifetime

experience, which I couldn’t miss.’

[PR14 — Qatari Residente — Qatari National]
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This aligns with the broader ambitions of prevention inherent in cross-cultural interaction,
whereby informal engagement fosters inclusiveness and mitigates the likelihood of conflict or
misconduct. In the case of Qatar, public participation extended beyond passive spectatorship,
transforming individuals into active participants and custodians of Qatari cultural identity.

When the formal and the informal merge together, a security consultant noted:

“The formal mechanisms form the foundation of our security; informal watch groups,
on the other hand, provide flexibility, allowing us to have a more comprehensive security
environment.”’

[PRO3 — Supreme Committee for Delivery & Legacy (SCDL)]

These reflections underscore the equal importance of developing security
infrastructures alongside mobilising community engagement, highlighting their interdependent
role in sustaining social order and resilience. A participant who was international journalist
from Norway commented that:

“Another outstanding feature that made the World Cup in Qatar stand out among other
countries that have hosted the event is the sense of a strong community presence when it comes
to security, never imagined that I would wear Arab clothes one day, I did it here, three times
and I'll take back with me”.

[PF22 — The Foreign Fans]|

Finally, to sum up, one of the volunteers who works in the fan-zone made the following
comment: “As much as formal structures provide the rhythm to the dance of security, it is our

informal surveillance groups that take the step and thus complete the dance, as it were.’

[PR0O4 — Supreme Committee for Delivery & Legacy (SCDL)]

6.5 Theme 3: External Perceptions

The third theme, “External Perceptions”, is concerned with the development of the
notions of the safety and security of Qatar as perceived by foreign visitors during the 2022
FIFA World Cup. There are three interconnected codes in the theme: foreigner trust,
intercultural interactions, and external influences. “Foreigner Trust” depicts how foreign guests
experienced security in Qatar, based on both the presence of security persons, and feeling of

respect, and cultural dignity. The degree of trust that was portrayed by different visitors
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represented a delicate compromise between the institutional protections and an accommodative
societal climate.

Intercultural interactions are often conceived as opportunities for face-to-face
exchanges between natives and foreigners, serving as meeting points for mutual understanding
and as spaces where trust can be cultivated. These commonalities — be they simple friendly
greeting or a more extensive interaction, grow into unpretentious and highly influential facets
that foster the consolidation of social peace and an associated reduction of crimes against the
person. Meanwhile, the sub-theme 'External Influences' examines how the security
environment of Qatar was shaped in subtle ways by the diversity of cultural practices imported
by the visitors. It required flexibility on the part of the guests and hosts and is an illustration of
how mutual respect plays a crucial role in supporting the order. This theme in combination
with the third research objective provides valuable information on how perspectives, human
networks, and external local cultural dynamics influence the broader security environment, this
is paramount in designing the way such mega-events will take place in the future. Table 6.2.3
summarise the development of the third theme by the three sub-themes, keywords, and

interpretation.

Table 6.2.3 Sub-themes for theme 3, keywords, and the interpretation.

Sub-Theme Keywords Interpretation

The “Foreigner Trust” subtheme
examines how foreigners perceive and
experience security in and around Qatar within
‘Layers of external perception’, 'Aura the context of an event like.the FIFA World
of respect and understanding. Cup.2022..Overall, geographic narratives from
‘Ambient atmosphere of the host the ?nterwew responses reveal tha't the trust
nation’, 'Mosaic of cultural respect’ fore1gner§ bave in Qatar’s safety is due not
Foreiener Trust transcendineg  borders and only to visible security measures but also to
Trustg cultures, 'Narrati\:ges of diverse the general atmosphere a.nd respect the cc?untry
foreigners', 'Symbiotic relationship p?o.Jects. The many storle.s to.ld by forelgne.rs
between respect and security’ visitors reflect a combination of secur.lty
‘Nuanced amalgamation of structured measures and respect for the culture,.whlch
safety and inherent cultural respect shows that trust comes from bot.h security apd
from the atmosphere. According to stories
from a variety of visitors during the World
Cup, there is a heightened sense of safety

dynamics taking shape in Qatar.
Intercultural 'Harmonious blend of traditions', The' “Intercult-ural 'Interactions”
Interactions 'Groundwork for mutual trust, subtheme discusses the interactions between
'Seemingly  simple  encounters', Qataris and the many foreign nationals coming
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'Foundational  pillars  enhancing to Qatar for events such as the FIFA World
security', 'Beginning of a journey of Cup 2022. The code demonstrates that
mutual respect', 'Breaking barriers', interactions -- from handshakes to sharing a
'Intercultural and interpersonal', meal -- create trust and increase a country’s
'Security ~ shaped by  human safety. Everyday exchanges like a nod or
interactions', 'Shared experiences', sharing the same meal can help to break down
'"Transcending boundaries' barriers of culture and plant the seeds of
understanding. The World Cup was an
opportunity for networking and building
connections. Through these exchanges, Qatar
is a place where security is rooted in human
relations, enabling people to gain more than a
country, they gain experience as an immersive

work of art.
'Behaviours and  cultures  of
foreigners', 'Ripple effects on Qatar's The subtheme “External Influences”
security matrix', 'Adapting to analyses the pressures created by cultures and

prevailing Qatari ethos', 'Challenges = behaviours of outsiders with special reference
External posed by diverse influences', 'Mutual = to the FIFA World Cup 2022. As many foreign
Influences respect’, 'Protection from crimes', practices are imported into Qatar during an
'Harmonious blend', 'Challenges of event of this magnitude, Qatar’s security
diverse external influences', | matrix must ensure that no external behaviours
'Adaptable behaviours', 'Integration = create a ‘pressure cooker situation.’
into Qatari milieu'

Sub-theme 1: Foreigner Trust

The "Foreigner Trust" code reveals how international visitors have perceived Qatar’s
safety in major events such as the 2022 FIFA World Cup. It signifies that the trust extended
beyond overall visible security, being entrenched instead in ambient cultural respect along with
the hospitality that Qatar projected. Perception plays an important role in shaping a detailed

understanding of safety. A 59-year-old fan from Japan has said:

“In my travels spanning decades, and as a football fan, your country did a tremendous
job in this World Cup, giving all the fans this card (Hayya) where we can with it use all
transportations such as the train and the bus for Free? Something I never witnessed anywhere

else, this made the experience in another level, I really don’t want it to end.”

[PF20 — The Foreign Fans]|
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Such insights show that foreign trust is developed in both the structured safety as well as
the welcoming and respectful environment of the nation.

Another fan, PF22, expressed, “I’'ve never felt as safe as I did in Qatar. The streets
were spotless, the people were incredibly kind, and I never had to worry about my belongings
or personal safety.” This testimony reflects how environmental cleanliness, public behaviour,
and cultural demeanour function as symbolic indicators of safety. According to Werner (2024),
trust in public spaces emerges from both a rational assessment and an effective response. The
absence of visible disorder, such as litter, vandalism, or public conflict, signals to observers
that the space is governed, monitored, and respected, thereby reducing the perceived risk of
crimes.

Building on this, A women from Franc PF25 commented, “Our children roamed with
unbridled joy during the matches, I noticed the local families attending the games with all their
children as well”. This observation underscores the intensity of the perceived safety, especially
since parents often exhibit heightened caution in crowded and unfamiliar environments.
Solymosi (2017) highlights the concept of signal crimes and signal disorder suggesting that
cues in the environment, both positive and negative, shape people’s fear of crime. In this case,
the absence of negative signals (e.g., aggression, harassment) and the prevalence of positive
indicators (e.g., helpfulness, community support) created an atmosphere of trust and openness.

Further enriching this perspective, another fan shared:

“A smile, a nod, a simple ‘Salam’ from locals, these were my first interactions in Qatar,
setting a precedent of mutual respect, using the underground train for free anytime, was

’

shocking to me, I didn’t spend anything on transportation.’

[PF29 — The Foreign Fans]

These micro-interactions, though seemingly minor, formed part of a transcultural
infrastructure of informal surveillance, where both locals and visitors were co-producers of
social safety. This resonates with Crawford’s (2024) notion of “policing as a public good,"
which must be co-produced between citizens and authorities through trust, inclusion, and a
visible moral order. Similarly, PF27 stated, “In the stadiums, I witnessed Qataris cheering for
teams from continents away. This shared jubilation was symbolic of mutual respect.” Such
celebratory intercultural engagement created a symbolic “emotional common” where people
felt bonded and protected, even among strangers. As Hossain (2024) suggested, cultural
encounters during global events foster cosmopolitan solidarity, which can play a key role in

minimising conflict, misunderstanding, or criminal behaviour.
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Thus, through the lenses of various international narratives, the "Foreigner Trust" code
demonstrates that Qatar’s safety dynamics during the FIFA World Cup 2022 not only resonated
deeply but also crafted a transcultural narrative of trust, which is pivotal especially in the
context of mitigating crimes against the person and fostering an environment of security and
communal warmth.

Sub-theme 2: Intercultural Interactions

The code of ethics in the sub-theme Intercultural Interactions refers to valuable
interactions between the local people in Qatar and the foreign visitors, mostly in the 2022 FIFA
World Cup. Encounters of this nature, which vary from a simple gesture to a common
experience, promote the exchange of mutual respect and play a significant role in augmenting
the sense of security. These contacts removed the cultural limits and built trusting relationships
which improved the entire social structure. One of the international fans participating

commented,

“All the fans rather every night in Qatar’s most popular traditional place “Soq Wqif”
and hundreds singing and cheering, for their teams, since my team eliminated, I just go there
every night until morning, the vibe is so good, cafes don’t close as well, and we never worried
about our safety, incredibly secure here”.

[PF19 — The Foreign Fans|

To an appreciable extent, such moments resulted in a safer and more amalgamated
environment. In this reflection, it is stressed that security was provided not by means of
monitoring or by the presence of the police but by means of humanity, whereby people became
emotionally and even culturally inclusive, replacing suspicion with solidarity. Knowles (2021)
stated that through intercultural exchange during mega-events, cosmopolitan moments can be
created when the typical cultural boundaries of shared experience are shifted, and new,
ephemeral communities are formed based on mutual appreciation and understanding.

These connections impacted on the dynamics of the public space. PF27 observed that
the Qataris in the stadia were cheering on teams from a different continent, yet in the same
stadia, foreigners attempted to Qatari dances: “And this mutual celebration was not just during
the matches; it was a sign of the safety net of understanding which lies on the fundamental
respect”. This interaction is representative of a participatory security culture where all,
including individuals with different backgrounds, can be stakeholders in the process of
achieving and upholding order and positivity. According to Ye (2019), it is important to

establish so-called shared spaces as environments where diversity is appreciated and accepted
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through interaction, rather than merely tolerated. These ‘shared spaces” in Qatar were the
stadia, metro stations, fan zones, and markets.

A local resident also shared a thoughtful local perspective:

“Generations ago, our ancestors welcomed traders from distant lands. Today, we
welcome fans. The spirit remains unchanged. It's this spirit of hospitality that ensures our

guests feel secure and cherished.”

[PR12 — Qatari Resident — Qatari National]

Here, hospitality functions as a form of cultural governance, shaping behaviours through moral
obligation rather than legal compulsion. Hofstede’s (2001) cultural dimensions theory supports
this by noting that collectivist cultures like Qatar tends to extend trust and protection to
outsiders who demonstrate respect for local values, thereby integrating visitors into a moral
community and minimising the risk of cultural conflict or crime (Wale, 2024).

Moreover, the local community’s readiness to mediate misunderstandings was evident.
A security coordinator, noted,

“Encountering fans from various backgrounds sometimes led to misunderstandings,
perhaps offering opportunities for violence or conflict to arise. Nonetheless, nothing happened,

and our cultural sensitivity training facilitated swift, amicable resolutions.”

[PSO1 — Supreme Commiittee for Delivery & Legacy (SCDL)]

This underscores the preventive power of intercultural competence, a key component
of community-based security strategies. According to Martin and Nakayama, (2017),
intercultural communication can de-escalate tension and pre-empt deviance, especially in
environments where multiple cultural logics coexist temporarily.

Another foreign fan, PF22, remarked:

“Back home, we often rely on community watchfulness. In Qatar, I saw that same
communal care, but it was complemented by technology and organised security, which was
reassuring.”

[PF30 — The Foreign Fans]

This reinforces the argument that shared values, even if culturally distinct, create a
common language of trust and vigilance. As Putnam (2000) explained in his theory of social

capital, diverse societies achieve cohesion when bridging capital, the connections between
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different social groups, is nurtured alongside bonding capital within groups. In Qatar, both
forms were activated during the World Cup.

The “Intercultural Interactions” subtheme shows how Qatar’s cultural hospitality
during the 2022 World Cup made the community host social contexts in which foreigners were
not mere spectators but performers of cultural events. Such interactions were not only a way
of making the experience richer but served to promote social mediation, to mitigate feelings of
isolation, to eliminate misunderstandings, and to provide security, which is built on
accountability, genuine hospitality, and respect across cultures. Rather than remaining as
potential conflict zones arising from cultural differences, the minimisation of such differences
transformed these spaces into areas of enjoyment and togetherness for the global community.
This shift played a crucial role in ensuring that crimes against individuals were effectively

addressed while simultaneously promoting peaceful coexistence throughout the event.

Sub-theme 3: External Influences

The subtheme of External Influences explains how diversified foreign cultures and
behaviours shaped the arena of security in Qatar during the 2022 FIFA World Cup. The influx
of international tourists generated both challenges and opportunities, giving rise to problems
alongside significant economic and social benefits.

The sensory experience of dissimilar languages, exotic colours, and diverse cultures
was enthralling; as an international fan PF27 mentioned, when she came to Doha: “The
vibrancy of colours, the colours and diversity of languages, and the cultural diversity of a place
were so captivating”. This quotation indicates the multicultural atmosphere and the
juxtaposition of cultures revealed at the event. However, in the more nuanced context of
multiculturalism, such confluences were not entirely free from underlying tensions, rooted in
normative expectations that shaped the behaviour of both groups—rather than serving as a
justification for potential breaches of social etiquette. Toprak Sak (2021) stated that when
events globalise, they create what she called 'cosmopolitan moments' in which cultural
hybridity comes to be the commonplace; however, bringing social boundaries also requires the
mediation of the same boundaries to ensure continuation and stability.

One participant, stated:

“Back home, we traditionally celebrate victories with fireworks. Understanding the
local ethos in Qatar, we opted for exuberant songs, ensuring our celebrations did not

inadvertently incite disturbances, or potentially, opportunities for crime.”

[PF26 — The Foreign Fans|
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Another fan PF25, explained, “I entered a café, apprehensive due to language barriers,
but a local, sensing my uncertainty, assisted me. It wasn't just about choosing a meal, it was
about breaking barriers.” These types of interpersonal engagements are breaks from the
alienation that is a known prelude to aggravation or criminal acts in foreign countries. As stated
by Aliyevna, (2024), mutual understanding is what eliminates the possibility of a conflict that
emanates from cultural differences whereas, otherwise, such aspects can give rise to emotional
or even violent conflict.

This underscores the proactive strategy deployed by the Qatari authorities to ensure that
local enforcers and frontline workers were equipped not only with procedural knowledge but
also with intercultural competence. According to Ali (2023), this kind of training is essential
in global events, where the coexistence of multiple worldviews requires contextual flexibility

and empathy to avoid unnecessary escalation.

In sum, the "External Influences" code reveals the intricate security and societal
dynamics at play during the 2022 FIFA World Cup in Qatar, laying bare a nuanced
understanding of how both local and external factors coalesce to create an environment wherein
crime, can be understood, prevented, and mitigated through shared cultural respect and

understanding.

6.6 Theme 4: Deviance Deterrence

“Deviance Deterrence” is the fourth thematic construct of the study, which has explored
the complicated array of psychological, societal, and cultural mechanisms contributing to
discouraging criminal acts, mainly during globally significant events like the 2022 FIFA World
Cup in Doha, Qatar. As explained in Table 6.2.4 bellow, The theme tends to draw on three
main sub-themes: Opportunity Assessment, Moral Beliefs, and Consequence Awareness. All
of them give different insights regarding how crimes against the person can be expected,
understood, and prevented if contextualised in the cultural values, environmental dynamics,

and social norms.
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Table 6.2.4 Sub-themes for theme 4, keywords, and the interpretation.

Sub-Theme

Opportunity
Assessment

Moral Beliefs

Consequence
Awareness

Keywords

'Labyrinth of opportunities',
'"Tendency toward deviant behaviour',
'Genuine versus deceptive openings',
'Moral compass swayed', "Temptation
of quick profit', 'Dichotomy of
choices', 'Lure of deviance',
'Magnitude and anonymity’,
'Distinguishing legitimacy',
'Influencing event's safety’

'Bedrock of society', 'Shared moral
compass', 'Guiding inner voice',
'Invisible barrier against crime',
'Moral clashes in diversity', "Unity in
shared values', 'Power of community
values', 'Influence on societal
behaviour', 'Deterrence against
crime', 'Cohesive societal fabric'

'Understanding repercussions',

' M : L

Deterrent against crime', 'Legal and
societal consequences', 'Dual nature
of consequences', 'Impact on
community and victims', 'Restorative
justice', 'Comprehensive educational
campaigns', 'Proactive measures',
'Emphasis on rehabilitation’, 'Crime
as detrimental to community well-
being'

Interpretation
The subtheme “Opportunity
Assessment” studies the legitimate and

illegitimate opportunities emerging out of
like FIFA World Cup. It
emphasises the possibility of straying from the
path as the opportunity becomes more
available due to constant misinformation, if
not outright deception. Those who were

incidences

interviewed described how they were lured
into unbeatable offers.
demonstrated their moral resilience by using
the legal channel despite the options available
to bypass it. The stories highlight the
difficulties of managing this maze as well as
the importance of telling real from fake to

However, many

safeguard the safety and success of an event.
The “Moral Beliefs” subtheme states
that values shared within society shape the
internal character and actions of a person.
People think about what their parents taught
them, which helps them make life decisions.
The code reiterates that a collective moral
order protects individuals and shows that
with strong shared values
experience less crime. Many communities,
facing moral differences, believe that focusing

communities

on what we share brings about harmony and
prevents crime. All moral beliefs are the same
thing. they are the belief that binds people
together and deter people from doing deviant
acts. Together, that builds a community.

The “Consequence  Awareness”
subtheme refers to the ability to acknowledge
the consequences of one’s actions or crime. It
highlights how knowing the punishments one
could face can deter people from committing
the crime, whether it is a legal punishment or
a societal one. Although crime might still
happen despite the perpetrator knowing the
law, enforcement mechanisms and
rehabilitation are important to ensure the
workings.  According to interviewees,
restorative justice and community-level
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interventions underline the potential of a
person’s actions to affect other areas as a
reformative tool. The stories also highlight
how awareness creates caution and how
education campaigns prevent possible
deviance. Overall, the law asserts that it is
essential to have completeness of outcome,

rehabilitation, and integration in the
community for the attainment of peace.

Sub-theme 1: Opportunity Assessment
In the busy and celebratory environment at the World Cup, individuals encountered a
complex array of legitimate and illegitimate possibilities that influenced their behavioural
decisions. The subtheme “Opportunity Assessment” captures this delicate balance between
genuine prospects and deceptive openings that could lure individuals into divergent behaviours.
As a one of the participants from the police discussed:
“The vastness of such events unfolds a plethora of opportunities; some legitimate,
others bewilderingly deceptive, thereby instigating dilemmas in choosing the righteous path,

for that we should be sure about the public secure.”

[PPO8 — The Police]

This reflection encapsulates the cognitive navigation required of attendees, balancing
moral judgment against the temptation of personal gain.

The research indicates that the sheer scale of such mega-events, combined with the
anonymity they afford, can create conditions conducive to crime and fraud—jparticularly when
fraudulent opportunities are concealed within legitimate environments. However, cultural
frameworks, combined with robust social surveillance reduced the likelihood of criminal
behaviour. This code reinforces the research objective by emphasising the critical role of
environmental factors and societal awareness in the crime mitigation. It confirms that the
aptitude to distinguish between legitimate and illegitimate openings is a key element in
promoting event safety and reducing opportunities for deviance.

Adding to this, a responder offered a personal reflection on moral testing:

“Embarking on a food stall venture, I was offered once to sidestep regulations for

financial incentives. Despite enticement, I refused because Qatar is small country, I can’t risk
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my business reputation, I adhered to legality, cognizant of the wider societal and ethical
ramifications.”

[PRI18 — Qatari Resident — Other National]

This highlights the internal conflict faced by participants, whether fans, vendors, or
even employees, when confronted with easy gains from criminal activity that conflict with legal
or cultural expectations. The role of moral reasoning, as discussed by Gibbs (2019), becomes
essential in such cases, especially when societal pressure and surveillance coexist with the
tempting prospects of the personal advantages to be gained from criminal activity.

On the same note, PR15 added that the respect for the authority figures is a result of the
realisation of their importance in ensuring the normalcy of Qatari society; hence, the fear of
reprisal is part of this. This understanding is even greater during events such as the FIFA World
Cup. The point made in this reflection implies that opportunity is filtered through culturally
defined values as well as moral education, which further emphasises the fact that not all
available actions are viewed as equal among different societies. Tribal honour, religious ethics,
and national pride are some of the main factors that make up personal limits of deviance in the
context of Qatar. Karandashev (2020) confirmed that the prevention of crime in such cultures
is associated with the social expectancy and the internal pride of falling into the hierarchy and
tradition, and not the legal punishments.

Moreover, from a structural viewpoint, the stringent security measures in place as well
as the heightened awareness campaigns conducted in the country before the event can be
categorised as formal barriers. However, the characteristic of opportunity is such that not all
deviances are pre-meditated; some are occasioned by chance, anger, impulse, or a lack of
prudence in specific situations. According to Cornish and Clarke’s (2008) rational choice
theory, criminal decisions are made during a certain event, involving an assessment of the risk

and the potential returns (Steele, 2023).

Sub-theme 2: Moral Beliefs

Moral beliefs function as an internal compass guiding individual actions, even when
those actions are influenced or constrained by external forces. Such beliefs accumulate strongly
in Qatari society under the influence of family values and religious teachings as well as the

expectations of the society. One of the participants added,
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“When [ was growing up, I was always made aware of what our community believed.
These teachings have remained with me, and they have become a part of me as an inner voice

which helps me in taking right steps even when no one is watching.”

[PR18 — Qatari Residente — Qatari National|

This inherent moral framework served as a protective barrier against criminal
tendencies. In multicultural event settings such as the World Cup, in which diverse moral
systems tend to intersect, conflicts might arise. However, shared key values like respect for
others, and integrity, along with the significance of national honour, can strengthen a collective
resistance to deviance. This supports Research Objective 2, demonstrating how deeply
embedded cultural values shape attitudes towards crime. The research shows that if
communities unite around shared morals, the societal resistance towards crime strengthens, and
this reduces the appeal and the acceptance of criminal acts.

Moral beliefs played a profound societal role in deterring crimes during the 2022 FIFA
World Cup, based upon early socialisation, cultural reinforcement, and communal
expectations. According to social bond theory, proposed by Hirschi (1969), internalised beliefs
developed within the family, religion, and education prevent deviant behaviour through an
attachment to societal norms (Le Banc and Caplan, 2023). This theory is underlined by
reflections from local interviewees about how moral consciousness serves as an internal
surveillance system, modulating behaviour in the absence of external enforcement. Cultural
diversity and sporadic moral dissonance should be considered against the backdrop of a global
event, where it is argued that even in pluralised societies, a shared ethical foundation is essential
for social cohesion. The practice referenced by responder PR14, who emphasised “common
moral denominators” in community engagement, aligns to some extent with the concept of
collective efficacy, which facilitates the informal regulation of behaviour at the community
level. Overall, moral beliefs during the World Cup both reaffirmed Qatar’s cultural identity
and functioned as a non-coercive deterrent to improve the overall safety and integrity of the

event.

Sub-theme 3: Consequence Awareness

Consequence Awareness considers the thought process involved in the possible
punishment for deviant behaviours. The participants express a coherent perception that the
actions, mostly the criminal ones, hold both legal and social consequences. As one participant

said,
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“It was not just about the legal consequences of my actions; it could also disappoint my
family or ruin our reputation, and to honest I'm a religious but I know without a doubt that at
the end God will judge me.”

[PR15 — Qatari Resident — Other National]

The degree of awareness element acts as an effective deterrence measure, especially in
a reputation-driven culture like that of Qatar.

The sub-theme further highlights the importance of both educational interventions and
restorative justice efforts. Deterrence is more effective when individuals are not only fearful of
punishment, but they understand the extended consequences of their actions on their
communities. The findings also support Research Objective 3, which explores the relationship
between public safety perceptions as well as awareness, and states that comprehensive
knowledge of the consequences tangible and intangible helps reduce deviance during events

such as the World Cup.

6.7 Theme 5: Engagement Magnetism

The fifth theme of the study is Engagement Magnetism, which can be explained as a
definite set of activities, that is, societal engagements that acquire attention and distract people
from engaging in deviant behaviour. In the example of Qatar, Engagement Magnetism
examines the importance of the various community-based activities, sports, cultural events,
and community projects in ensuring that the social order remains moderate, and deviance rates
are low. These activities are not only forms of entertainment or even cultural phenomena but
also strong measures of crime deterrence, especially when the masses are kept busy, the youth,
in the form of positive as well as meaningful experiences.

As an illustration, fan zones, sporting tournaments, community projects, and artistic
exhibitions during the World Cup not only amused visitors but also rooted them in a co-located,
purpose-based, ambiance. The transfer of the energy to the behaviours of the group activity
created a closed social climate where deviance was discouraged automatically. These activities
were like a magnet to the society and attracted people with diverse backgrounds to enter
constructive and safe conditions. In this way, they acquired social cohesion and promoted the
principles of unity, responsibility, and respect, the table 5.1.5 explores the keywords and the
interpretation of the three sub-themes.

Finally, Engagement Magnetism is an indication of how compelling community

activities are in reducing any crime and facilitating good social norms. One should also be
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familiar with this concept to make sure that such a mega-event as the FIFA World Cup does

not only perform well logistically and as entertainment but may even help to provide the

broader goal of a unified, stable, and enriched society in terms of culture in Qatar.

Table 6.2.5 Sub-themes for theme 5, keywords, and the interpretation.

Sub-Theme

Absorbing
Endeavours

Social
Alchemy

Keywords

'Community involvement', 'Sports
participation’, 'Cultural and artistic
events', 'Prevention of petty crimes',
"Y outh engagement', 'Unity and
purpose', 'Creative outlets',
'Reduction in deviant behaviour',
'Responsibility and belonging',
'Collective spirit'

'"Transformative group events',
'Community projects', 'Social
gatherings', 'Reinforcing societal
norms', "Youth involvement',
'Cultural events as deterrents’,
'Collective responsibility', 'Building
trust', 'Sense of belonging', 'Safe
spaces', 'Strengthened community
ties', 'Positive behaviour
encouragement'

Interpretation

“Absorbing Endeavours’ What role
can deeply engaging activities play in reducing
crime? In Qatar, getting involved in
community, sports and culture spectating
events is a meaningful occupation that diverts
attention from crime. The world cup showed
that these events created a feeling of unity and
sense of purpose among young people, taking
away their concentration from deviance.
Involvement in arts and culture gave a channel
for creativity which is vital for the
development of good social behaviour.
Community projects create responsibility, and
these projects show the collective spirit that
will discourage a crime.

The “Social Alchemy”
looks at how World Cup communal activities
altered individual behaviours and prevented

sub-theme

crime. World Cup group activities and
collaboration changed individual behaviour
and brought people together, keeping people
away from crimes. The communal activities
helped in building a better society and
preventing crime. Moreover, social gatherings
served to reinforce socially acceptable
behaviour, which prevents criminal activities.
When people get together in the community,
they are more focused on useful activities.
During the World Cup, the youth became busy
with  community  construction  work.
Moreover, this meant they developed pride
and respect for their culture through cultural
activities, making them feel responsible for
what is going on around them. Participation in
community  activities-built  trust  and
relationships. More people began to feel like
they were part of the community, and this

helps in preventing deviant activities. It was
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not only locals who began to feel like they
were part of the community; it was also the
case with international tourists and visitors.
Therefore, brazen criminal activities reduced,
as people were aware of each other and what
they were doing. Overall, it created an
environment of safety and respect.

The phrase “Temporal Sanctuaries”
advocates constructive activities that can
prevent crime. The FIFA World Cup 2022 in
Qatar was expected to be a powerful attraction.

, . Ty e Such activities can serve as temporal
Constructive tasks', 'Positive

, s . sanctuaries by occupying someone’s time and
engagement, Diversion from

o ., , attention which otherwise could be devoted to
criminal  behaviour', 'Meaningful

activities', "Youth focus', 'Celebration
of sports', 'Cultural and artistic
engagement', 'Unity and shared
purpose', 'Community  projects',

deviant behaviour. If people are engaged in
Temporal
Sanctuaries

cultural, artistic, and sporting events, they do
not have the time to commit petty crimes and
other misdemeanours. Such activities helped
to reduce crime during the FIFA World Cup
2022. The World Cup provided the youth with
a creative outlet. They become active agents in
the process, and by them helping, the process

'Collective well-being', 'Crime rate
reduction', 'Universal appeal'

of social cohesion was reinforced. Community
projects also make people feel responsibility
for and belonging to a community.

Sub-theme 1: Absorbing Endeavours

The sub-theme Absorbing Endeavours is focussed on how engaging activities such as
sports, cultural events, and community programmes can be effective in preventing crimes. Here
individuals become deeply involved in these pursuits, channelling their time and energy into
positive worthwhile activities. This was witnessed at the 2022 FIFA World Cup in Qatar. In
Qatar, the participation in the local community and sports activities extended beyond hobbies;
they activities were embedded into Qataris life and provided an effective mechanism to directs
young people away from anti-social behaviour and crime, as mentioned by the participant
PR17.

The collective spirit that had been developed in all activities resulted in a shift in the
priorities, as it changed the focus to mutual experiences such as communal well-being.

According to a foreign visitor:
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“Qatar is really amazing in the way their sports and cultural events during the World
Cup shifted the ambiance in the country. They made them feel a sense of belonging, which
naturally discouraged people from committing crimes, [ want to visit Qatar another time to see

how'’s the vibes without the World Cup.”

[PF26 — The Foreign Fans]|

The campaigns were essentially successful among the youngsters: “Our youth took
pride in doing meaningful activities such as community work in the sports events,” according
to PR14. In this way Absorbing Endeavours shows how long-term exposure of the population
to involvement in events, primarily those with a high media profile, are likely to lead to a proper

attitude of ownership, which will be sufficient in preventing crimes or vandalism.

Sub-theme 2: Social Alchemy

Social Alchemy tends to capture the transformative power regarding communal
activities including collective participation to reshape individual behaviour while reinforcing
the societal norms. This was quite evident in the 2022 FIFA World Cup in Qatar, in which
public celebrations, community projects, and social gatherings formed environments that

discouraged criminal tendencies:

“The group events during the World Cup weren’t just gatherings, they were
transformative experiences that unified us. This unity effectively discouraged behaviours like
getting into fights or rubbery.”

[PR0O4 — Supreme Committee for Delivery & Legacy (SCDL)]

Other interviewees echoed this opinion, commenting that if the people collaborate in
developing community assets or in taking part in cultural projects, mutual responsibility
develops resulting in a safer society: “When we collaborate in community projects, we’re
constructing a safer society,” according to a local participant, PR13.

All such activities even served to reinforce the behavioural expectations:

“Social gatherings during the World Cup served as platforms for reinforcing societal
norms. In such environments, engaging in criminal activities like pickpocketing or vandalism
becomes less appealing,”

[PROS— participant from the police]
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Robust community bonds were linked directly to decreased crime rates, with one
interviewee commenting, “Our society is connected by tribes with strong bonds.” According
to the participant (PR12).

Finally, Social Alchemy discusses how mutual experiences not only bring people
together but subtly foster social regulation through collective pride as well as belonging.
Moreover, participation in the group events enhanced trust and formed safe public spaces in
which deviance was felt out of place, helping to make sure to have a secure as well as arranged

environment in the World Cup.

Sub-theme 3: Temporal Sanctuaries

The sub-theme Temporal Sanctuaries refers to the creation of structured and time-
bound engagements, for example sports matches, public cultural activities, and artistic
showcases which function as temporary events, but are powerful deterrents to crime. Such
activities 2022 World Cup gave immersive as well as meaningful alternatives that redirected

attention away from possible deviant behaviours towards constructive pursuits:

“During the World Cup, our engagement in meaningful and constructive tasks wasn’t
just a pastime; it became a powerful tool in steering our community, especially the youth, away

from negative influences and potential crimes like vandalism.’

[PRO7— Participant from the Police].

In addition, a member of the SCDL said, “The cultural, artistic, and sporting events
served as crucial platforms for engagement, effectively reducing instances of any illegal acts

among both locals and the international fans.’

[PRO6 — Supreme Committee for Delivery & Legacy (SCDL)]

Such sanctuaries formed moments of unity and mutual purpose, which acted as anchors
of the community consciousness. One of the interviewees reflected, “The World Cup
showcased how engaging activities can unify people and create an environment where
deviance, including crimes, is naturally deterred” (PR18). The strength of Temporal
Sanctuaries is their capacity to offer not only diversion but even purpose. Such structured
events are helpful for individuals, especially vulnerable populations such as young people or
tourists, to find a place in the broader community fabric, thus stopping deviance and improving

societal harmony.
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- Conclusion

Engagement Magnetism works as a key pillar to understanding the sociocultural
methods Qatar used for preventing crime in the 2022 FIFA World Cup. Through Absorbing
Endeavours, Social Alchemy, and Temporal Sanctuaries, the theme shows how positive public
engagement tends to redirect attention, develop community trust, and decrease the inclination
toward deviant behaviours or vandalism. All the findings significantly contribute to achieving
Research Objective 4, focusing on the development of a practical and culturally informed
framework for future security planning.

By actively including the citizens and visitors in the meaningful activities, while
fostering a strong sense of unity and mutual purpose, Qatar was able to promote a safe
environment during the tournament. The approach not only enhanced public safety but even
reinforced the image of the country as a unified, culturally rich, and globally engaged society.
The insights from the provided theme gave valuable guidance for future mega-events that aim
at leveraging social engagement to be a sustainable mechanism for public security including

crime prevention.

6.8 Interpretation of Key Findings

The results of this study offer a multidimensional enrichment of the sociocultural
and structural understanding of the mechanisms that resulted in crime deterrence in the 2022
FIFA World Cup. A methodical thematic analysis identified five prevailing thematic domains:
Cultural Commitment, Security Dynamics, External Perceptions, Deviance Deterrence, and
Engagement Magnetism. The permutations of individual behaviours, social norms, and
institutional responses observed in every category can be applied in the context of an
international mega-event in the Middle East. The moulding of social behaviour is particularly
affected by cultural norms. The first theme illustrates that societal expectations in Qatar are
evidently related to the collective identity, family, and social cohesion. This is not just
something that informs the people about what is ‘right or wrong,” but these cultural pillars are
also an informal discouragement to deviance. Such a fear of social censure and of the loss of
standing was a more effective disincentive than were official legal consequences. Effective
tools in the execution of behavioural regulation were honour and shame. In the Qatari context,
where collectivistic customs and close-knit communities inform the internalised moral

compass, self-regulation and a socially coherent environment fed into each other due to the
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sense of deviance as a violation not only of the law but also of the honour of the family and the
nation.

The second theme addresses the formal and informal security systems that defined the
process of experiencing safety at the 2022 World Cup. The strategy of Qatar included the use
of high-tech surveillance, the intense level of observable policing, and enforcement systems
that were sustained well due to the grassroots monitoring of the actions by members of the
public and volunteers. These activities formed part of the networked strategy, rather than
isolated activities, which blurred the boundaries between state and society-led security
practices. It was especially significant to implement the public awareness programmes in the
total security apparatus. These programmes also increased the knowledge of both residents and
visitors as far as acceptable behaviour, safety measures, and emergency responses were
concerned.

Thus, such programmes are likely to be effective because they can support the
successful transformation of citizens and attendees into well-informed stakeholders in matters
of public safety. Being conscious of their performance increased aggregate responsibility, and
this may result in an increase in both formal enforcement and, more importantly, informal
vigilance. Meanwhile, the system of informal surveillance, which is engaged in not by people
in power but by community members, introduced the element of protection, which was part of
the cultural context. Social monitoring through combined civic principles and personal
responsibility was able to detect suspicious behaviour at an early stage as a supplementary
measure to those of law enforcement. The dual mechanism of structured security and cultural
security guaranteed maximum coverage as well as rapid responses.

The experiences and insights of foreign visitors bring to the fore views on how security
and safety were perceived by people who were not familiar with the culture of the host country.
One way of establishing trust in the safety environment of the host country was through
observable law enforcement or surveillance structure. However, in Qatar in the 2022 World
Cup, it was established through environmental order, interpersonal skills, and inclusive cultural
practices. This sense of security and protection was accompanied by cleanliness, respect for
others, well-organised spaces in the city, and traceable hospitality. These social cues, both
visible and invisible, were used to send a message to the whole community that the location
was managed and compliant with the law and was not going to tolerate crime. In this way, the
determined the expectations and behaviour of visitors who mostly were from other countries
and had different cultural norms and a different conception of public safety. Moreover, cross-

cultural communication, such as social festivals and cultural activities as well as informal
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conversations, played a critical role in reinforcing positive interactions and fostering cohesion.
Most of these encounters transcended linguistic or cultural differences and demonstrated a
degree of deferment to and sentimental connection with each other.

A key significant finding is that the internalised moral frameworks and the opportunity
structure reduced the risk of crimes. To deter deviance effectively, it was necessary to move
beyond policing and punishment, incorporating both conscious and unconscious individual
influences, as well as the rules of choice shaped by Qatari culture and society. Participants
were keen on portraying cases when the opportunity for crime was real or even just suspected.
The commercial setting, crowds, and festivities that occurred during the 2022 World Cup
created multiple opportunities for legal and illegal entrepreneurial activity.

However, the ability to evaluate and exploit these opportunities was shaped by
parameters acquired over years, rooted in the moral and ethical character inherent in many
individuals. Combined with probable reputational, social, and legal implications, this
individual benefit was counter-balanced by the opportunity evaluation. The moral values and
cultural norms of the community, accompanied by the constant reinforcement of the message
through the authorities and community leaders, created a social normative situation whereby
the cost of deviance was perceived to be bigger than the reward, through the deterioration in
social status, communal disapproval, or disgrace. The observation is in line with SCT, whereby
a lack of social bonds, non-internalisation of the norms, and loose beliefs about moral aspects
facilitate the possibility of offending.

The final theme engages with proactive aspects of social engagement and cultural
participation as a deterrent to crime. Structured opportunities for meaningful involvement were
offered through activities like public art displays, fan zones, traditional performances, and
interactive cultural exhibits. These were not just entertainment but were also diversionary
mechanisms for behavioural redirection. These activities provided accessible, inclusive, and
emotionally rewarding alternatives to relieve boredom and idleness and lessen opportunities
for impulsive or opportunistic behaviour. Participatory public engagement existed as an
exogenous form of temporal and spatial insulation from criminal tendencies. The result, then,
was that people engaged in a time of celebration, with a sense of community, and with positive
stimulation were less likely to consider criminal options. These findings support the idea of a
multi-pronged approach to crime prevention in public spaces with a tool of behavioural
guidance in cultural engagement. It shows that psychological fulfilment and social inclusion

play a role in fostering public order and communal wellbeing.
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6.9 Chapter Summary

The chapter delved deep into a multi-layered exploration of the diverse societal and
security dynamics at play in Qatar, especially against the backdrop of the globally watched
event, the 2022 FIFA World Cup. The chapter started with the theme of 'Cultural Commitment'
and described the cultural fabric of Qatar. Family ties within Qatar truly reflect how social
cohesion is the bedrock of the nation. However, these ties extend beyond membership of the
clan or what is called kinship ties; they are secure ties that contribute to the sense of collective
responsibility, mutual respect, and identity that goes beyond mere kinship. Within such a
context, deviant behaviours become naturally restricted, not on account of the fear of
punishment alone but because of precepts of moral restraint and fear of community dishonour.
Another pillar of cultural commitment that emerges is societal expectations.

Accordingly, such unwritten rules amount to unwritten contracts whereby the
behaviour of individuals is subject to education as well as religion and community life across
various generations. To give one example, as it was a very visible international event, during
the FIFA World Cup, the burden of these expectations became even heavier as citizens, in their
task of maintaining order in society, were also representing their national values in a court of
the world. Specifically, the chapter explored the traditional and communally defined
significance of reputation in Qatari society whereby any anti-social behaviour is not just a risk
to self-image but also means that the self, family, tribe, and, by causation, the nation is
negatively affected — the sanction becomes in-house.

The second theme, Security Dynamics, shifted the focus to security dynamics by
broadening the lens-based perspective of the cultural security shield to the structural security
shield. It began with the issue of awareness impact, which helps to answer how the possibility
of this was engaged via the use of pre-emptive training and community-based training that can
form a resilient and aware population in the event of a disaster.

The analysis reveals that formal mechanisms were a very sophisticated infrastructure
of visible policing, of real-time surveillance technologies, and of those actions were
coordinated among the enforcement agencies. These steps were described as not only defensive
but also strategic; the chapter envisaged them explicitly situating. Nevertheless, these formal
mechanisms, especially in the vicinity of popular locations which appeared to be extremely
crowded, or at high-value targets, are not only a de-neutralisation of possible dangers, but they
also serve to give peace of mind to the rest of the population. After this, the theme of "Informal
Surveillance" presented the grassroots perception, which increased this top-down hierarchy. It

was subtly related to the cultural practices and the spirit of the community, which created a
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kind of a community vigil that was strong though invisible. Residents, encouraged by their
sense of duty and their pride, maintained a subtle vigilance which allowed them to confidently
claim the right over the surrounding environment as informal custodians of the common
experience of space.

As a concept, community accountability was yet another deeply embedded tradition of
Qatari policing, helping to reinforce Qatar's layered security framework as another bridge
between institutional capacity and social vigilance. Under the External Perceptions theme, this
changed the story for international visitors’ experiencing safety and culture. The chapter
demonstrated that the infrastructural arrangements impressed foreigners, but in fact they were
more deeply moved by the cultural hospitality, social etiquette, and emotional safety. Fostering
intercultural interactions, ranging from a kind expression to a major celebration, allowed Qatar
to humanise security and instil trust in its citizens. Once in the country, visitors experienced a
place that was not only secure but also welcoming and understanding, which to some extent
acted as a soft deterrent against deviance.

In "Deviance Deterrence," the analysis continued to explore the internal and external
forces that affected the individual decision making. The chapter considered the notion that
opportunity is inherently temptation. In many ways, individuals recognise and act on
opportunity based on their own moral compass, which is moulded by family teachings,
religious guidance, and cultural expectations. There is a high level of opportunity awareness in
Qatar’s socio-cultural environment; people know exactly what reputational, social, and legal
costs may be involved if they commit a crime.

In addition, the chapter highlighted that by accentuating the shared consequences of
deviance, deviant behaviour may cast a shadow on the perpetrator’s family and community.
Thus, the chapter considered a deterrence model that integrates social accountability with
morality. Finally, "Engagement Magnetism" illustrated how organised, culturally immersive
activities contributed indirectly to crime prevention. Public events, arts exhibitions, fan zones,
and local performances served not just as entertainment but as structured distractions,
occupying time and filling emotional needs that might otherwise have been exploited by
negative influences. These engagements fostered communal joy, solidarity, and emotional
satisfaction, leaving little psychological space for deviant behaviour to emerge. The chapter
argued that these initiatives created temporal sanctuaries, redirecting focus, and reinforcing
social unity in a way that contributed meaningfully to the maintenance of public order.

In the next sections of this thesis, Chapter 7 will examine the cultural and thermotical

factors shaping crime prevention in Qatar. This discussion chapter will present a conceptual

143



framework based on Qatari social dynamics and Social Control Theory, showing the likelihood

of criminal behaviour through increased accountability and social cohesion.
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Chapter 7: Discussion

7.1 Introduction

Chapter 7 explores the cultural dynamics and theoretical constructs influencing crime
prevention strategies in Qatar. This chapter serves as a bridge between the empirical
observations and the theoretical framework, offering a comprehensive understanding of the
roles that familial bonds, social expectations, and reputation value play in shaping the social
landscape in Qatar. The conceptual framework detailed here arises from an in-depth analysis
that combines observed social dynamics within Qatari society with established social theories.
Familial bonds, a central theme, are discussed not just in their traditional sense but as
foundational pillars that foster societal cohesion and establish a base for social expectations
and collective behaviour norms. These bonds are critically linked to mechanisms of attachment
and commitment as described in SCT, suggesting that strong emotional and societal ties
diminish the propensity for criminal behaviour by enhancing personal accountability and
community engagement.

As shown in Figure 7.1, the framework maps the key constructs of this study and sets
the stage for the following discussion. The chapter reflects on the relationship between theory
and empirical data, and further demonstrates how this relationship is operationalised within the
specific context of Qatar’s social structure and cultural ethos. It provides a comprehensive
blueprint of how cultural commitment, reinforced by social expectations and the intrinsic value
placed on reputation, forms a preventive barrier against crime, thereby ensuring the success
and safety of major public events like the 2022 FIFA World Cup.

This chapter is structured as follows. Section 7.2 presents the research framework as a
new theoretical development, introducing the conceptual model that guides the analysis.
Sections 7.3 through 7.6 examine the core components of the framework: Section 7.3 explores
cultural commitment as the foundation of crime prevention in Qatar, Section 7.4 discusses
social expectations and reputation management, Section 7.5 analyses community cohesion and
informal surveillance mechanisms, and Section 7.6 investigates the formal security
mechanisms employed during the event. Section 7.7 provides a synthesis of the key findings,
demonstrating how these framework components operate together. Section 7.8 examines the
implications for security strategies in mega-events, while Section 7.9 analyses external
perceptions and their influence on safety measures. Section 7.10 presents a comprehensive

discussion of deviance deterrence and engagement magnetism. Section 7.11 reflects on the
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theoretical underpinnings and presents the research framework's contribution to Social Control

Theory. Finally, Section 7.12 provides a concluding summary of the chapter.

7.1.1 The Discussion Content

Family businesses, tribalism, and reputation value are the fundamental components of
social organisation that lie at the heart of applying crime prevention concepts in the Qatari
context (Alshawi, 2020). Together, these factors help to create a well-coordinated society,
where people act not solely out of fear of legal sanctions but also because of the moral and
cultural foundations provided by their family, tribe, and nation (Al-Kuwari, 2025). In the Qatari
culture, ‘family’ goes beyond the nuclear family in terms of what is understood in most Western
cultures today, and the shared network of people constitutes what can be viewed as an informal
means of regulation. This societal setup requires everyone to be productive and to conform to
accepted behaviours, as not to do so can tarnish the image of their family as well as the whole
community (Al-Kuwari, 2025). This sense of network contributes immensely to order in Qatari
society so that non-conformity, which also includes criminal conduct, cannot easily take root.

In Qatari culture, the need to have a good reputation discourages members of Qatari
society from engaging in wrongdoing (Habhab, 2017). In a culture where honour is key,
anything that can diminish someone’s honour means that the entire family will suffer the
consequences. This cultural perspective towards reputation gives rise to the social sanitation
that is internalised within Qataris’ communal existence. Other duties assigned to the individual
in a society include ensuring that they and their family members conduct themselves in a
manner that does not tarnish the family’s reputation (Habhab, 2017). This shared accountability
for reputational management ensures that there will not be any criminal incidents because
everybody has the interest of their family and the entire society at heart. Especially, during the
2022 FIFA World Cup, these cultural values were crucial because of the problem of
maintaining reputation in the face of the increased attention being focused on Qatar.

The research sections based on SCT are extended in this chapter with further elucidation
of how the bond and expectations within the family significantly contribute to preventing
deviance (Elhag, 2024) and how people who have close psychological ties with their families
and other people around them are not likely to exhibit criminal behaviour. Regarding the above-
mentioned Qatari culture of honour, the interpersonal relationships of the community are
closely related to the extended family and the rationale of personal accountability since every
person reacts knowing that their actions imply the reaction of the family and society (De Frain

et al., 2022). This entrenchment in community values always creates a sense of responsibility
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toward the society to uphold these set standards, which, in turn, makes both formal and
informal crime prevention measures more stringent (De Frain et al., 2022). Therefore, the duty
of maintaining family reputation and the duty of ensuring the group’s safety on the community
level significantly contributes to safety during occasions such as the 2022 FIFA World Cup.

The norms that have been fostered by the culture and family expectations also have a
positive impact on the prevention of crime in Qatar (Amin et al., 2024). This does not simply
concern compliance with the laws of the land, rather this refers to the ethical expectations
embedding within Qatari society. The concept of ‘community honour’ is the biggest part of
Qatari culture, according to which people are to behave in a manner that does not bring shame
to their families and communities. These expectations are gender-related and are established
and maintained from a young age. A culture is established that considers the offender as being
in conflict not just with the law but with the community’s culture and beliefs (Al-Maadeed &
Abu-Bader, 2023). This has led to a society where compliance with the law is compounded by
the society’s norms, which make the subjects conform to the required behaviour by themselves.

Yasir (2023) established that the enculturation and socialisation of security policies
during the 2022 FIFA World Cup was successful in preventing crime during the event. Due to
its traditional and cultural heritage, Qatar was able to combine those values with the current
security requirements in a way that made both residents of the country and visitors feel safe.
Whereas police forces and surveillance technologies were used as the formal security measures
in Doha, the informal security measures included community policing and cultural sensitivity
(Alotaibi, 2023). This approach was applied and was quite effective especially in building the
combination of law enforcement and the public since everyone knew that security was part of
the cultural and communal practices prevailing at that time. This cooperation between cultural
performance and security provisions contributed to safety during the World Cup and further
established Qatar as a safe and friendly host state.

The success of Qatar’s approach to crime prevention and security during the 2022 FIFA
World Cup offers important insights for future mega-events. The way cultural values and
security were considered should serve as an example for other countries in managing large
events with international participation (Alotaibi, 2023). Only if the hosts and the planners are
sensitive to the cultural environment in their host nation are they likely to develop effective
crime-prevention measures because they are not discriminatory. This model strengthens the
relations between the police and the citizens, as everyone is made to understand and embrace

the security measures that may need to be implemented. The general understanding derived
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from the case of Qatar is that culture played an important role in the event, and that it is clearly
necessary to include culture and social factors in security planning.

The conceptual framework detailed here arises from an in-depth analysis that combines
the observed social dynamics within Qatari society with established social theories. Familial
bonds, a central theme, are discussed not just in their traditional sense.

This chapter not only reflects on the relationship between theory and empirical data but
also demonstrates how this relationship is operationalised within the specific context of Qatar’s
social structure and cultural ethos. It provides a comprehensive blueprint of how cultural
commitment, reinforced by social expectations and the intrinsic value placed on reputation,
forms a preventive barrier against crime, thereby ensuring the success and safety of major

public events like the FIFA World Cup.

7.2 The Research Framework: A New Theoretical Development.

Figure 7.1 presents the conceptual framework developed for this research, which serves
as a comprehensive guide to understanding the complex interplay between the societal
awareness, security measures, and cultural factors that influence crime during significant
events like the 2022 FIFA World Cup. The framework integrates various theoretical factors
from SCT, which posits that individuals refrain from deviant behaviour largely due to their
bonds with society. These theoretical components are intricately linked with practical findings
from the study, particularly themes and codes that emerge from the data, to provide a holistic

view of the crime prevention dynamics in Qatar.

Cultural Commitment

The starting point for this framework is cultural commitment, and this corresponds to
the ‘Contextual Drivers’ dimension of the framework in Figure 7.1. The findings indicate that
after cultural commitment is established, familial bonds in Qatari society achieve a wider social
spread beyond nuclear family bonds. In Qatari culture, families serve as the fundamental
element of their social architecture, which demands strong family bonds for social unity
(Handyastuti et al., 2023). These network connections produce observable effects in society
because people maintain powerful emotional responsibilities toward their blood relatives while
sharing this commitment with their entire community. The interconnectedness among people
creates responsibility for societal welfare with special significance during major events like the

FIFA World Cup (Dehpour, 2025). Social norms receive support through informal community
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surveillance because family members and neighbours actively maintain public behaviours to

build a positive reputation for themselves along with their extended networks.

The strong familial bonds between family members act as an essential factor in
preventing criminal activities. Under SCT, people who have strong bonds with their families
and with the society will likely not be involved in criminal activities. The Qatar community
maintains its social cohesion through powerful family relations, which perform both formal
and informal social control tasks. People observe social order through their duty to protect their
family name and community honour in a collective manner (Dehpour, 2025). Qataris along
with non-Qatari residents maintained their societal values during the FIFA World Cup to
represent themselves well to the global audience, and this demonstrated how familial bonds

help prevent criminal behaviour.
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Figure 7.1 The research framework
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7.2.1 Amplification of Community Norms

The structuring of norms to disseminate the community’s beliefs, commitment, and
attachment is the core of crime prevention measures in large events such as the FIFA World
Cup. These three elements do not operate individually but in harmony to give a comprehensive
view of security. Cultural values consequently create a commitment to one’s community to
ensure that one performs actions that benefit the entire society. Individuals’ emotional
engagement with communities enhances community-oriented behaviour — to work for the
community good, to engage in voluntary policing, or to support the actions of the police
(Johansson, 2023).

The engagement with the community also plays the important role of supporting the
code of appropriate conduct including prohibiting criminal conduct. The stake people have in
the society in terms of their education or children or from serving in various capacities within
the plan is a vital means of enforcing order (Johansson, 2023). In Qatar the focus on the
individual-community relationship and the investment of individuals in the success of the
country during the 2022 FIFA World Cup, motivated them to follow expected ethical standards
of behaviour. That is why people who are rightfully concerned with community issues will not
act in a way that will lead to disruption of the social order, since in doing so they stand to lose
faith and endanger their own and other people’s well-being (Hajja et al., 2024). It strengthens
the norms of a society, as individuals engage in efforts to protect their environment through the
provision of security.

The third element that is important in enhancing security is the belief system that has a
central role in determining the actions of an individual or functioning of a society. Besides, the
moral model that has been postulated is the belief in the need to preserve harmony and respect
for authority in this country. This belief system makes sure that the community values of those
people are instilled in them, therefore making them avoid any sort of behaviour that is against
the norms of the society (Hajja et al., 2024). Belief does not only encompass compliance with
the laws and regulations, but it is also about how one perceives the social responsibility within
oneself, to one’s family, and to one’s nation. This common ethical stance shows the people of
Qatar the importance of their actions and its impact on Qatari society in addition to the impact
on at the individual level, which can lower the incidence of crime and disturbances during
events such as the FIFA World Cup.

The idea of the fusion of the norms of attachment, commitment, and belief in the
community’s campaign against crime during the 2022 FIFA World Cup underlined the

importance of cultural norms in altering the general social behaviour (Karamanaga, 2023).
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These norms, backed by the feeling of obligation and supported by the expressed principles,
turn into motives for mass actions, thus strengthening security. The support of the Qatari
community for its history as well as the cultural values as a society provided the base platform
in the security of the event (Karamanaga, 2023). This feeling of obligation towards family,
community, and nation raised the role of other security measures including community policing
when compared to the formal policing. This cooperation between the formal and the informal
security initiatives ensured that there was increased security among the residents and other
visitors.

Consequently, the escalation of community values helps to police communities in
collaboration with the law enforcement agencies by discouraging unlawful activities. The
social attachment that peoples have towards their society facilitates cooperation with the police
since people look upon police officers as friends and relatives (Karamanaga, 2023). This
perception helps the society and the security agencies to gain the trust of the people, and hence,
the citizens can easily report any suspicious activity with the aim of preventing crimes. This
cooperation between the public and the police authorities during the 2022 FIFA World Cup in
Qatar helped achieve an effective security organisation and meaningful observance of the local
culture and traditions to provide enough protection without offending peoples’ sensibilities by
seeking to impose Western-style security measures upon them.

The issues of security of the 2022 FIFA World Cup, which involved members of the
community, also highlight the need for a responsibility-oriented culture. If people feel they
have something to lose or that their own safety is at risk, they will take precautions. The active
involvement of the people of Qatar in the general surveillance and constant checking that every
element of the society was secure demonstrates this sense of community responsibility (Swart
& Hussain, 2023). This engagement in security measures was due to the society emphasising
the aspect of reputation and honour to the extent that whenever any person from the community
commits a crime or immoral act, everybody from the same community is assumed to be
involved (Swart & Hussain, 2023). Thus, by constructing these cultural understandings, Qatar
was able to keep the 2022 World Cup secure despite the apparent lack of surveillance by the
police.

In the same event, there was reinforcement of the policing of the state through the
international focus on the State of Qatar. The 2022 FIFA World Cup was a significant event
that attracted millions of people and journalists to the country, and hence it was crucial that the
behaviour of the locals would make a positive impression (de Sa Ribas Guebert, 2024). The

awareness that what they did would be seen by the worldwide public forced people to follow
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the required cultural and security expectations. This external influence enhanced the cultural
attitude to and participation in the societal standards, which significantly increased the level of
participation in crime prevention (de S4 Ribas Guebert, 2024). Thus, the analysis of the external
perceptions that strengthen community norms has demonstrated the significance of the impact
of the global processes in the definition of local behaviours and security measures.

Besides, by amplifying the norms of members of society, the generation of a feeling of
collective responsibility also enshrined a friendly environment for international customers
(Turkmani et al., 2024). The kindness the Qatari people showed towards the guests was another
strength that played an evident role in maintaining the safety and security of the visitors. This
cultural value was accompanied by the value of safety, as the inhabitants of Qatar were eager
to present the best atmosphere for foreign visitors (Turkmani et al., 2024). The combination of
official security arrangements coupled with the constant community appreciation of the need
for security made the 2022 FIFA World Cup not only a sporting event but also a display of
appreciation for the culture of Qatari society and the ability to maintain global-standard events.

Thus, the enhancement of the community norms by attachment, commitment, and
beliefs also reinforces the role of social integration in ensuring long-term stability. Although
the 2022 FIFA World Cup was a temporary event, the sense of responsibility and adherence to
societal rules instilled in people resulted in lasting behavioural change (Hassan & Wang, 2024).
The achievement of integrating cultural values into the security strategies showed that crime
prevention does not depend on secure methods but on culture and community engagement.
This paper presents the lessons of crime prevention for other mega-events in the future once
cultural aspects regarding sensitive and cultural issues, together with the participation of the
community are taken into consideration to increase productivity as well as to promote safety
and security.

Finally, it is necessary to acknowledge the cultural values underlying the community
policing strategy during the 2022 FIFA World Cup in Qatar. Through the three elements of
attachment, commitment, and belief, people in Qatar ensured that the design of security
systems also incorporated informal mechanisms, creating a balance between formal and
informal approaches (Hassan & Wang, 2024). Thus, the integration of cultural commitments
and security planning not only worked towards providing a secure environment for the event,
but this also improved the relationship between the police force and the local people. Thus, the
experience of Qatar’s success underlines the significance of cultural values for the positive
evolution of a security approach and friendly atmosphere in countries that host such important

international events.
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Having presented the conceptual framework in Figure 7.1, the following sections (7.3
to 7.6) examine each core component of this framework in detail. These sections demonstrate
how cultural commitment, social expectations, community cohesion, and formal security
mechanisms operate together to create an effective crime prevention system during mega-

events.

7.3 Cultural Commitment as the Foundation.

As illustrated in Figure 7.1, cultural commitment serves as the foundational element of
the framework. This section explores how familial bonds, societal norms, and cultural values
form the basis of crime prevention in Qatar, particularly during the 2022 FIFA World Cup.

In this section, it is argued that the premise of portraying the role of familiarise in some
measure for defining the cohesiveness of Qatari society and the prevention of crime,
particularly during mega-events like the FIFA World Cup. For Qatari society, these feelings
are as connected to the family members as blood relations used to be in traditional Western
countries (Yan et al., 2024). They are the basis for a more elaborate framework of a community
that supports conventional morality and societal order. In Qatar, the family is not only the basic
organisation for interpersonal affection, but it is also regarded as the basic structure and moral
fabric of the society. The essential values that are nurtured in the family units, such as trust,
security, respect, and responsibility, are vital in the preservation of order in the society.

In Qatari society, these familial relations are linked with quite specific roles and social
norms which involve the interconnection of people for the sake of unity and harmony (LeJeune
& Workneh, 2024). Among African societies, honour and shame are regarded as being
indispensable. They are mor than individual issues, and transcend family, tribal, and
community affairs. This results in a collective feeling of responsibility which ensures that
criminal activity during large-scale events such as the FIFA World Cup, are not only a violation
of the laws and norms of the country but are also a violation of people’s perceptions of
acceptable behaviour (LeJeune & Workneh, 2024). In Qatar, as in Africa, the social aspect
means that any criminal behaviour would be viewed as a blot on the family concerned, which
may lead to the family experiencing social exclusion. This effectively discourages deviant
behaviours within Qatari society due to social norms. This was paramount at a time when there
was global scrutiny on Qatar’s cultural and societal conduct as hosts of a mega-event.

The strong familial bonds between family members serves as an essential factor in
preventing criminal activities. Under SCT, people who have strong bonds with their families

and with the society are less likely to be involved in criminal activities. The Qatar community
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maintains its social cohesion through powerful family relations, which perform both formal
and informal social control tasks. People observe social order through their duty to protect their
family name and community honour in a collective manner (Dehpour, 2025). Qataris along
with non-Qatari residents maintained their societal values during the FIFA World Cup to
represent themselves well to the global audience, and this demonstrated how familial bonds
help prevent criminal behaviour.

Such family structures are especially valuable during international events for the
country under consideration, in this case, Qatar. With the focus of the global community fixed
on the country, the protection of a safe and friendly environment was an imperative, not a
luxury. This societal responsibility is even more heightened with large gatherings, like the
FIFA World Cup, which attract large numbers of international tourists and visitors (Bantekas,
2023). In the same vein, upholding Qatari families’ key values, like trust, respect, and mutual
responsibility, is viewed as playing an important role in the ability of the country to create a
secure environment when there is growing attention around the world.

In this regard, both biological and non-biological relationships in Qatar have a two-fold
importance (Bantekas, 2023). In this respect, they play an intermediary role of propagating the
culture and social standards within a society that frowns upon unlawful activities. In another
respect, they build an environment of security that is not confined to the state law and police
forces (Gultom & Landepasa, 2024). People living in the community are aware of their
companions’ actions and take responsibility for their children and youth, their grandparents,
and their fellow citizens to enhance the security and stability within the society during crucial
events.

However, the given norms of society as endorsed by families, ensures that people stay
protected and support each another. As reputation is based on family behaviour, community
members are more likely to be oriented towards order and security. The values of respect and
responsibility foster a shared cultural commitment to policing; people view neighbourhoods as
their own and feel a duty to support the police and collectively monitor any signs of disorder
(Gultom & Landepasa, 2024). This culturally socialised setup of family, the individual, and
other people in society minimises opportunities for crime and reinforces public safety
Therefore, one can conclude that the factors of a kinship network and the cultural expectations
of the Qatari population are significant. They are called upon in the formulation of the nation’s
policies as they relate to crime control especially when extra caution is due during events of
significant importance such as mega-events (Mutz et al., 2023). Thus, the values characterising

Qatari society are an integral part of the family in which crime prevention is ensured through
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both material security solutions and the spiritual principles of social justice, respect for others,
and shared responsibility (Mutz et al., 2023). The combination of those factors relates to
Qatar’s specific context, which demonstrates how commitments and norms may decrease
criminality and increase the safety and hospitality of a country when hosting global events,

such as the FIFA World Cup.

7.4 Social Expectations and Reputation Management

The second component of the framework presented in Figure 7.1 concerns social
expectations and reputation management. In Qatari society, reputation transcends individual
concerns and becomes deeply embedded in the collective identity, the question of reputation
in Qatari society exceeds individual experience and is transformed into an integral part of the
nationality. It is complemented by the culture of honour and respect that exists in the daily life
of any Qatari citizen (Abdul Rehman & Jebril, 2025). In this regard, being well regarded is not
only of importance to the individual but is important for the family, the tribe, and, consequently,
the nation. Thus, community reputation is collective, which means that an individual’s conduct
is watched not only by family members but also by neighbours, peers, and other tribal members
from different regions (Abdul Rehman & Jebril, 2025). This sociological theory underscores
the importance of society and its impact on behaviour, especially during international events
where intense pressure is put on people to adhere to the culture of the host society.

This is especially critical during the FIFA World Cup where the country in question
seeks to portray itself as a friendly, safe, and culturally appealing host for the global audience.
In the case of Qatar, this increased attention from the global community gives the notion that
any mistreatment or criminal activity may focus attention not only on the individual but also
on Qatari society (Zakravsky, Gutiérrez-Chico & Pulleiro Méndez, 2024). It is understood that
fear of public embarrassment or shame remains an essential factor provoking individuals into
preserving the public image. In this way, the event not only depicts sports but is also a way
whereby Qatari social order and hospitality are marketed to the global society.

Social expectations function as a basic cultural aspect within Qatari society, which
helps explain societal control mechanisms. People follow these expectations to maintain
behaviour in ways that support the cultural norms emphasising dedication, loyalty, and honesty
(Alhakami, 2024). Within Qatari society, family reputation along with society-wide harmony
stands as a fundamental priority. Honour as a concept emerges from personal and social
environments to direct conduct that conforms to community expectations. National identity

became more pronounced throughout the 2022 FIFA World Cup since the worldwide focus on
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Qatar increased people's awareness of societal rules (Alhakami, 2024). The increased diligence
in spotting suspicious behaviours prevented damage to personal and national reputations,
which consequently increased public security.

In Qatar, reputation value functions beyond individual benefits because residents
understand it as an asset that enhances their family's reputation in addition to that of their tribe
and of their nation. The behaviours of the society members in Qatar represent both their
household and their entire country through a direct connection. The community approach to
reputation prevents criminal activities because disobedient conduct damages the shared image
of the family while affecting the reputation of the nation (Lee, 2023). The 2022 FIFA World
Cup required a strong collaborative stance toward maintaining a good reputation because Qatar
aimed to demonstrate its national culture together with hospitality standards and social values
for audiences worldwide (Lee, 2023). Both local citizens and international guests strongly
dedicated themselves to upholding Qatar's international image; this decreased criminal
activities because dangerous conduct could harm the country's worldwide reputation.

During the 2022 FIFA World Cup, crime prevention received support through
reputation management because of the traditional cultural norms in Qatar (Qira, 2023). People
from Qatar and international guests alike felt a responsibility for maintaining a positive
reputation because they understood their actions would be evaluated globally. As a result of
this consciousness, people behaved according to the social standards and customs throughout
the host nation. During the 2022 World Cup, the spotlight on Qatar intensified the standards of
national responsibility which made the event attendee responsible for protecting the country's
collective image (Setiawati & Roziqin, 2023). These social value systems led both individuals
and the entire event toward enhanced security while influencing their conduct at the global
level.

Social norms in Qatar also contribute significantly to the development of togetherness
in not only facing but also tackling challenges equally. The cultural norms in an organisation
nurture a culture that makes people accountable to themselves as well as to society in general.
These expectations are developed from childhood, through the family, schools, and other social
affiliations (Zakravsky, Gutiérrez-Chico & Pulleiro Méndez, 2024). Thus, there is a well-
established belief among the Qatari population that measures taken in the public domain during
such events as the FIFA World Cup have a major impact on society. This makes it easier to
manage antisocial behaviours as the community, as a holistic entity, continually strives to

identify those who display such negative behaviours. This complements formal security
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mechanisms, providing an oversight of criminal activity that deters others from becoming
involved in unlawful acts.

In conflict resolution, reputation and concern about others’ perceptions also play a
significant role. For that purpose, Qatari society values maintaining social harmony and
individuals are always expected to avoid provoking or quarrelling with others in a manner that
may bring shame to the family (Al-Kuwari et al., 2024). Since no one wants to be rejected or
talked about in a negative way, the chances of engaging in antisocial activities are restricted.
In this regard, the 2022 FIFA World Cup became the stage where the ethos and the culture of
community of Qatar is performed, where people are encouraged to work for the welfare of the
society at large and not for their personal gain only.

In this type of setting, as with any other global event held in Qatar, it is important to
appreciate the notion of social awareness where both the locals as well as the visitors are fully
aware of the cultural implications of their behaviours (Al-Kuwari, 2024). Because of the large
influx of international media and tourists during such events, there is pressure on the individual
to protect their reputation and image based on how they conduct themselves. This focus of
attention serves as a reminder for every spectator and resident that they are contributing
towards the representation of Qatar’s image as a safe, civilised, and secure country (Abdul
Rehman & Jebril, 2025). Therefore, the maintenance of social expectations and the global
image could guarantee that no criminal activities would mar the event and so Qatar would be
presented as a country capable of hosting such a big event while retaining its ethical culture.

Specifically, the combination of familial pressure, reputation value, and respect for
others’ property in Qatari society minimised offending and drug consumption, as these
activities would result in individuals and their families being considered social outcasts,
reducing the need for legal penalties and enforcement of such acts during the 2022 FIFA World
Cup (Ghobain, 2024). The social process of recognising the need to have a good reputation in
society acts as a restraint on the individual hence making everyone become disciplined to avoid
jeopardising the safety of the entire society and making the nation safe for all (Ghobain, 2024).
Reputation is a strong motivation for decision-making, thus the continued building of this
culture of citizens’ cooperation with and respect for one another to maintain a harmonious

society is paramount during such events.
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7.5 Community Cohesion and Informal Surveillance

Building on the cultural commitment and social expectations discussed in the previous
sections, Figure 7.1 identifies community cohesion and informal surveillance as the third
framework component. This section examines how Qatar's cultural tradition of hospitality
(Diyafa) creates an environment where community members actively participate in
maintaining security.

The aspect of surveillance during large global events does not end at the formal and
informal levels but is complemented by Qatar’s cultural tradition of hospitality (Marshall,
2013; Clutter et al., 2019). Qatari society has always appreciated the significance of hospitality
as one of the most important societal pillars due to the existence of the concept of Diyafa (Foley
& Piper, 2024). This cultural value goes a step beyond the mere show of hospitality, and during
the 2022 FIFA World Cup, it became a culture whereby visitors and guests could feel safe. To
be a host during the 2022 FIFA World Cup meant that Qatari citizens were duty-bound by their
global reputation and were personally responsible for the experiences felt and the security
needed by foreign visitors (Foley & Piper, 2024). This cultural value not only provides an
environment for such incidents to thrive but also compels every individual to be part of the
responsibility for tamping down on occurrences such as crimes.

This integrated security approach reached peak success because community
engagement proved to be an integral part of the system. As part of their cultural identity, Qataris
show strong hospitality and respect toward others, so their citizens willingly helped maintain
public order. The 2022 FIFA World Cup in Qatar benefited from community security initiatives
that served as a crucial safeguard for both residents and visitors (Al Mulla, 2024). People living
in the area showed strong dedication to visitor protection through their voluntary role of
reporting unusual conduct while maintaining active surveillance of their surroundings. The
combined effect of these societal norms and cultural traditions alongside security protocols
strengthened the existing measures thereby reducing crime occurrence in the area.

Mega-events such as the FIFA World Cup offer worldwide visibility that generates both
security risks and chances for growth. The international media attention emphasises security
obligations but also allows the host country to present its cultural heritage and societal
traditions to the world (Al Mulla, 2024). The maintenance of public security using security
measures in Qatar succeeded because of the country's focus on social values and family
connections as well as community expectations together with the desire to protect its reputation
value. During the 2022 FIFA World Cup, Qatar used the sporting event to demonstrate its

dedication to public safety alongside exceptional hospitality and its secure management of
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public order (Knott et al., 2024). The combination of security measures that reflected cultural
values demonstrated to other countries how they could implement global events while
protecting their social structures.

Identification with the society and with the corresponding cultural values as elements
of social capital is most clearly seen in the adoption of the principles of tolerance and hospitality
when interacting with the foreign visitors in Qatar (Shifman et al., 2025). The FIFA World Cup
is an embodiment of a global culture, meaning that it pulls together people from different
cultures to the host country; therefore, Qatar’s cultural framework was the cornerstone in the
realisation of successful multiculturalism. This type of behaviour was mutual and therefore
both local people and tourists respected each other which supported the maintenance of social
order as individuals adhered to societal norms (Shifman et al., 2025). Even more significant
was the sense of a combined obligation and desire for safety embedded in social interactions
sourced from Qatar’s cultural foundations of respect, honour, and human dignity.

Indeed, the role of social accountability in the Qatari context is to enhance both the
formal and informal security strategies. As for the normative culture expectations in Qatar, one
of the most important aspects is to behave in a way that protects the honour of the family, tribe,
and nation. This social responsibility is taken all the way into the community level where
people are expected to play their part in maintaining security (Abdul Rehman & Jebril, 2025).
This model changes the perception of society to be on the lookout for potential criminal activity
and to cooperate with the police whenever they encounter such circumstances. This social
contract was, however, most apparent during the World Cup, as every individual was extra
careful to avoid engaging in any act that would tarnish the image of the nation on the world
stage.

Thus, cultural commitment works hand in hand with the forms of religious security
measures that the Qatari people practise. Law enforcement bodies are integrated into Qatari
society by earning the society’s respect for authority and the legal system as nearly sacrosanct
(Abdul Rehman & Jebril, 2025). This cultural conformity with the rule of law enhances the
efficiency of measures that are undertaken in the FIFA World Cup as people respect laws and
cooperate with the security forces. A key reason here is Qataris cultural values, especially the
aspects of reputation and associated fear of disgrace (Grix, Dinsmore & Brannagan, 2023).
Therefore, when formal security is embraced and coupled with cultural norms and values that
frown upon acts that dishonour the country, there is a strong stance that criminal activities will

not be tolerated during any international event taking place in the country.
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Finally, the involvement of the entire society, the respect for culture, the regularity in
enforcing the measures, and the understanding of cultural differences mean the organised
multiple levels of security work efficiently to reduce and control crime in a society. The cultural
values of Qatar are easily recognisable and significant for understanding the country’s security
situation: family ties, respect for the authorities, and a sense of community all imply that the
public is security-competent, and that the cultural aspect and security structure observed during
the 2022 FIFA World Cup resulted in the success of managing such large events at a higher
level (Grix, Dinsmore & Brannagan, 2023). Qatar’s successful hosting of the World Cup and
the much lower crime rates and excellent security implications show that the use of cultural
values to improve security in the 21% century is an effective solution for any country. This
approach to security not only improved the effectiveness of the measures against crime but also
strengthened the declared Qatari vision.

The case of commitment to cultural importance in combination with security measures
during the 2022 FIFA World Cup provides a good example of the role of cultural continuity in
the dynamics of public security (Al-Neama, 2024). The issue of family and community
responsibility ensured everyone had a personal duty to sustain protective measures during the
event. Perhaps, the most important factor established here is the common ownership of
protection which entailed that all the community, included the leaders, local people, and even
their government, expected conformity with societal laws and safety measures (Al-Neama,
2024). Consequently, the specific combination of formally enforced security with culturally
grounded forms of informal policing made up the cornerstone of the Qatari crime control
during the World Cup.

In addition, the involvement of the family in Qatari culture results in their ability to act
against crime during the 2022 FIFA World Cup. It is also important to note that the ‘family’
extends beyond the nuclear family; and includes affiliated tribes and nearby close-knit groups
of people (Nite, Ballouli & Nauright, 2024). This extended concept of family and community
was shown to strengthen and foster the social fabric of Qatar. For example, the citizens were
inspired to report unusual activities or conducts that may have compromised the image or
security of the community in any way (Nite, Ballouli & Nauright, 2024). This commitment to
family and the welfare of the community as a unit ensured that there was an alert and conscious
embracement of culture in the various establishments in the city.

One of the areas in the cultural dimension that contributed to the enhancement of the
security measures in Qatar was reputation management. Perhaps the reason why the concept of

reputation is highly esteemed in Qatari culture is because it belongs not only to the individual
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but also to their family, tribe, and nation (Grassi, 2023). This type of culture was helpful in
discouraging cases of crime during the 2022 FIFA World Cup because people were very aware
of how they would be identified by their family and the entire nation. Thus, everyone had an
interest in following the acceptable and legal behavioural patterns, which contributed to the
reduction in the crime rate during the event (Grassi, 2023). The unity of purpose of the people
of Qatar to ensure that Qatar remains safe at any cost when hosting international events was
enough to discourage any action that would jeopardise the safety or the security of the event.

Another factor that supported the interaction between cultural values and security
measures was the culturally sensitive officers, mainly those belonging to the law enforcement
agencies. Besides their role of keeping law and order within the State of Qatar, the police and
other law enforcement authorities aimed to show that their actions met the perceived cultural
requirements among the Qatari population (Flores et al., 2025). They were trained to have a
respectful demeanour, no matter whom they are dealing with; be it a citizen of the country or
an international visitor, they had to consider certain cultural facts. This sought to minimise any
disconnect between the Qatari residents and the security measures taken within the area, and
for visitors feel protected in the same way as locals (Flores et al., 2025). The incorporation of
the cultural elements increased understanding between the people and the police through better
security strategies, and hence, this improved the security policy implementation.

Alongside military security, there are other types of security that need to be
implemented as a protective measure, especially hospitality security in Qatar. Qatari culture is
traditionally very hospitable, and this was evident to both citizens and foreign visitors during
the period of the World Cup (Gutiérrez-Chico & Pulleiro Méndez, 2023). Demonstrating the
core values such as commitment to hospitality ensures that the visitors are welcomed and
treated equally with respect while in the country. This cultural foundation was critical for the
2022 FIFA World Cup, as the country hosted large numbers of visitors from different cultures
from all over the globe (Gutiérrez-Chico & Pulleiro Méndez, 2023). Qatar was able to
effectively mix the two, that is, hospitality with security, to ensure that the security aspect was
achieved while, at the same time, creating a safe and hospitable environment for any person
attending the event.

This again boosted the aspects of hospitality, culture, and security, as intercultural
relations between the natives and strangers were promoted. These interactions that occurred
and were primarily characterised by mutual respect and an understanding of each other’s
position, were instrumental in influencing the perceived safety or otherwise of the event

(Rookwood, 2024). For the international visitors, the establishment of a voice whereby they
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interacted directly with Qatari people in an officially acceptable manner not only improved
their experience but also developed a notion of safety and reliability in the project (Rookwood,
2024). The civilised interaction between cultures eradicated any kind of barriers between the
two economically, thus improving the security status of any product.

In addition, a culture of communal harmony and respect for the authorities reinforced
efforts to maintain safety by enhancing the effectiveness of formal security measures. To
achieve this, it was essential for enforcement officers to demonstrate respect for Qatari
culture’s values (Kokholm, Lott & Johansen, 2024). This approach ensured that any measures
aimed at enhancing security were not only widely accepted but also perceived as the collective
effort of every member of society. Recognising that national securitisation was a collective
priority, citizens widely regarded compliance as appropriate. This, in turn, ensured that
everyone was prepared to contribute fully to the enforcement of security (Kokholm, Lott &
Johansen, 2024). The outcome, therefore, was an effective and efficient security setting that
consisted of top-down and bottom-up measures to ensure everyone felt secure.

The outcomes of the security measures implemented in the Qatar as the host nation
during the 2022 FIFA World Cup football matches also underlined the effectiveness of
community participation in addressing the problem of crime (Al-Tamimi, Amin & Zarrinabadi,
2023). Thus, the support of an active community in maintaining public order was just as crucial
an aspect of security as the formal security forces. Members of the community played a huge
role as informants, as ordinary citizens were involved in observing and/or reporting of
suspicious characters in the vicinity or were obeying societal expectations of proper conduct
(Al-Tamimi, Amin & Zarrinabadi, 2023). Thus, the increased use of the community engaged
in security measures, the effect of the presence of police patrols, and the incorporation of Qatari
cultural elements significantly helped in preventing crimes that were reported during the event.

It can be concluded that Qatar’s focus on cultural values and community harmony made
positive changes in the security outlook long after the 2022 FIFA World Cup. The successful
management of security and the preservation of the country’s image, which was achievable
thanks to the results of the event, proved the need to deepen the meaning of cultural
commitment in the process of strengthening safety at mega-events (Kearns et al., 2024). The
experience of the 2022 FIFA World Cup can be used to guide other countries to employ cultural
assimilation in security without changing the friendly and welcoming environment that every
global event should have.

Thus, the concept of culture and the values of togetherness, family honour, and

communal integrity were instrumental in ensuring the success of Qatar’s security policy during
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the 2022 FIFA World Cup. Thus, securing the values of the corresponding Qatari culture as
part of both the formal and informal security policies, the country provided an environment
that was objectively safe from criminals and that was like the perception of security that foreign
visitors and guests could experience in their home countries (Hussain & Cunningham, 2024).
Therefore, one can conclude that the integration of cultural commitment with security planning
provides useful lessons that can be extended to other countries that are hosting mega-events,
as there is much more to the issues of security than those elements solely related to technical

physical security measures that can and should be learned from countries hosting mega-events.

7.6 Formal Security Mechanisms

The final component of the framework presented in Figure 7.1 addresses formal
security mechanisms. While the preceding sections examined culturally embedded informal
controls, this section explores how formal security measures including technology, surveillance
systems, and law enforcement integrate with Qatar's cultural values to create a comprehensive
security approach.

The 2022 FIFA World Cup in Qatar offered a distinct occasion to study how cultural
values and security procedures interacted with each other. The policy for securing the event
stemmed from merging cultural values into official security standards to create a systematic
defence strategy that fit within the cultural fabric of the country (Setiawati & Roziqin, 2023).
Law enforcement agencies together with security organisations used the focus on family values
and the importance of reputation alongside public expectations as part of their strategies for
preventing crime and maintaining community order. This security system formed when law
enforcement joined forces with community observation and communal responsibility resulting
in an environment where criminal activity became less prevalent. In this regard, the
enforcement of cultural standards as well as strict adherence to the formal security measures
was observed to be a highly effective policy in the provision of safety and security for the
event.

The cooperation of formal and informal security measures during the 2022 FIFA World
Cup was not about amalgamation whereby the two are placed side by side; rather, it was the
synchronisation of both types of security that were deemed to increase the benefits of the two.
Law enforcement officers, security staff, and other security measures including police cameras
and biometric recognition systems were considered essential for immediately securing areas
continually frequented by people and during main events (Kearns et al., 2024). These measures

were accompanied by modern systems of security monitoring, and with their help, potential
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threats could be immediately detected and eliminated. Furthermore, all those formal
mechanisms were clearly visible to the local citizens and those who came to the event to watch,
thus enhancing the feeling of security throughout. Police presence had a deterrent effect to
potential law breakers, implying that the law would not be broken since there were police
officers in the area.

Conversely, the informal surveillance, something formal security forces could not offer,
was another strength of the dual approach. Regarding personal security, the Qatari population’s
culture of communal responsibility and hospitality towards guests was reflected in the
emphasis on safety within public spaces (Bo et al., 2023). Most members of the local
community were not only conscious of increased security threats during the event but were
also involved in the surveillance of public areas. It required more than observation and staying
alert about suspicious people and activities. This not only encompassed hospitality but also
extended to proactive measures such as reporting suspicious activity, assisting lost tourists, and
helping to manage crowds. Citizens may even be involved in calming tensions and de-
escalating situations to prevent disturbances that might otherwise lead to violence. Such
engagement demonstrates that the Qatari people valued collective well-being and consistently
showed a willingness to work together to achieve it. (Bo et al., 2023). Thus, Qatari citizens
provided an informal level of security for the event and felt that they were personally
responsible for extending the security beyond the formal arrangements.

A key factor that helped the security forces achieve the desired results during the 2022
FIFA World Cup was the public trust in the police. This was specifically due to the confidence
in the police that had been built through the previous good-natured police- public interface and
the mechanisms for acknowledging that authority (Haut, 2024). As identity and community are
of high importance in Qatari society, the police were not viewed as a law enforcement body
isolated from the community but instead were considered a part of society. The police-
community relations, in Qatari society, were framed in such a manner that both the security
forces and civilians were looking forward to the common goal of keeping law and order within
the society.

The adoption of real-time innovations in the country also helped to improve the security
systems and frameworks of Qatar. Techniques such as facial recognition technology, ALPR
(automatic licence plate recognition) technology, and the utilisation of drones helped the
authorities to control the crowds and obtain the necessary intelligence (Hyndman, Lapsley &
Philippou, 2024). These systems offered a sense and compiled time data regarding the crowd

behaviour in the area to help the authorities remain one step ahead of any eventuality as far as

166



security was concerned. For instance, through predictive analytics, the security forces were
able to use maps to detect some bottlenecks, so they could preventatively post their security
forces, hence avoiding potential issues. Moreover, these technologies facilitated tracking
movements, detecting changes, and most importantly, investigating any disturbances in real-
time, thus guaranteeing that any unlawful activities were dealt with (Hyndman, Lapsley &
Philippou, 2024). The combination of technology and people’s intelligence in the Qatari
approach predetermined a flexible and efficient security system that could cope with a range
of incidents.

Most importantly, the combinations of security structures helped in the formation of a
thorough continuity of security processes. Thus, the concept of a socio-political structure was
complemented by the campaign’s function of other formal security forces in controlling large-
scale and extensive interventions in violent situations, as well as by the community vigilance
that afforded prompt reactions to smaller, but no less threatening, signs of violence (Menaker,
Sheptak & Zhang, 2024). Consequently, this continuity was particularly relevant in the areas
or neighbourhoods that were not necessarily monitored constantly. People who lived around
these areas were able to prevent the occurrence of such incidents since they better understood
the people and this community. It also helped enhance the security in terms of territory because
the general population gained a sense of security due to the concept that safety was everyone’s
business.

Another reason for the integration of formal and informal security forces was the
situation related to the preparation for the organisation of such a significant event as the FIFA
World Cup in Qatar. Thus, the scale of protection measures had to be correlated to the growing
number of tourists arriving from other countries and regions of the world (Menaker, Sheptak
& Zhang, 2024). This kind of security measure made the visitor feel welcome and secure since
they were aware security was enhanced by both professional security agencies and members
of the public.

Thus, an interplay between the formal and informal processes was further evidence of
the Qatari model being a successful attempt to moderate traditionalism and emerging security
trends. In many cultures, the formal systems of security are not well accepted, as they are
considered to hinder the freedom of the people. Both in practice and in theory, such formalisms
were naturalised in Qatar because of the authoritarian society’s values of obedience and
communitarianism (Ilevbare & McPherson, 2025). Consequently, people did not perceive the

security forces and the police as oppressive and far removed from society but rather viewed
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them as one of many social structures. This made it possible for both the formal and informal
security measures to be properly synchronised as a way of increasing security at the event.

One of the critical factors that determined the security during the 2022 FIFA World
Cup was the involvement of local communities and pressure groups. Such organisations, which
originated from cultural social parameters and the pursuit of collaborative responsibility, were
the main counterparts in the process of ensuring security (Ilevbare & McPherson, 2025). In this
way, informed groups had been cooperating with police forces to ensure that the security
practices that were implemented were culturally sensitive. This enabled them to give local input
that would enhance the knowledge of the police force regarding the security concerns of
various areas of Qatar (Aneke, 2025). Besides, these organisations played the significant role
of mediating between the official police force and citizens to guarantee that the security applied
was both courteous and appropriate to the local culture.

Another important factor that became apparent after the event is community-based
security. Apart from protecting the people during the FIFA World Cup, the working of both
official and informal security structures helped construct long-term social trust and integration
in the community. Through these combined efforts, it was established that cooperation, respect
for different cultures, and the use of current and advanced technologies can ensure the
prevention of crime and the provision of security to the public (Aneke, 2025). These positive
results could be used as an example for other nations which are hosting major events of this

nature, where security could be maintained, cultural sensitivity could also be observed.

7.6.1 Implementing Security and Surveillance

The blending of the formal and informal security strategies to provide security during
FIFA World Cup 2022 in Qatar produced a strong and viable security network. Even though
there were formal structures in place, which included policing as well as the provision and
establishment of surveillance technologies, the efforts were complemented by the support of
the local community to successfully tackle the problem (Bouandel & James, 2024). The cultural
values discussed include the commitment to the conventional customs of Qatar community,
the close relationships with family and friends, social expectations, and the reputation that
everyone wishes to have in society also formed the basis of this conversation. In this case,
members of the public willingly embrace security measures they consider cultural since, they
can easily gain an understanding and support (Bouandel & James, 2024). In Qatar, for instance,

influence brought an extremely high level of public compliance, which enhanced the

168



functionality of the security measures, and at the same time, there was an appreciation of the
measures that had been put in place.

In this case, technology held more importance in ensuring that security measures were
put in place during the 2022 World Cup (O'Carroll, 2024). Other sophisticated technologies
like face recognition, drones, and crowd analysis greatly helped the authorities to monitor the
crowds and threats in real-time. These technologies were intended to make policing more
efficient and to reduce the possible chances of security breaches. However, it must be noted
that the effectiveness of these systems was not based solely on the technology that was
implemented but also depended on the public’s faith in the authorities (O'Carroll, 2024). In the
case of Qatar, the frameworks of respect for authority as well as a collective responsibility,
which have always been valued in the society, complemented both the formal and informal
security measures that used these technologies.

Beyond advanced technology, police presence during World Cup matches was a
spearhead for these security strategies. The majority of police officers and security personnel
were posted near to the event venues and other sensitive areas to observe for any emerging
problems (Ekren & Anagnostopoulos, 2023). This also served an important function of
reassuring the public that their safety was a major concern. In addition, deploying locally based
police officers who had received training incorporating cultural aspects fostered a sense of trust
between law enforcement and the indigenous population (Ekren & Anagnostopoulos, 2023).
Such cultural sensitisation of security personnel meant that people would conform to cultural
expectations and societal norms when dealing with officers, thus improving security.

On the ground, neighbourliness combined with the informal observation of other
community members contributed to a sense of inherent security. This was reinforced by
perspectives shared by heads of families and leaders of various groups within the community.
In Qatar, societal leaders bore an elevated sense of social responsibility, which encouraged
widespread commitment to ensuring the safety of the event. People in the community also
supported these efforts by reporting suspicious incidents or actions to the police (Duval, 2023).
There was also informal surveillance of daily routines, with neighbours consistently watching
over one another’s well-being and contributing to the maintenance of order in social spaces.
Beyond extending the reach of formal security measures, this grassroots engagement united
people in the shared responsibility of preserving order and safeguarding security during the
event.

There were significant observations of informal security systems complementing

formal police security measures especially in regions not easily accessible to the police force.

169



While professionals offered security for the police force in terms of technology and equipment
to cover the major facilities and streets, the population covered the minor streets and outskirts
of the city, as discussed in more detail below (Duval, 2023). Thus, this approach to security,
which includes both formal and informal elements, succeeded in making the security scheme
both broad and effective. The active participation of the community in maintaining security
ensured that they owned the process of safety thereby enhancing the cultural values of the
people during the 2022 World Cup and so improving security.

The key advantage of this integrated approach lay in its flexibility, enabling security
measures to be adapted according to both location and the specific circumstances. Though
police forces as well as surveillance technologies were useful in public places, the informal
networks were vital to meet specific needs in certain zones (Bean, 2024). For instance, in
residential settings or events or meetings in small areas, people in the community offered
informal supervision and reduced security risks, such as rapid detection of vandalism. The
ability to implement specific security measures flexibly, supported by both formal and informal
mechanisms, ensured a balance between control and adaptability, resulting in efficient crime
prevention throughout the event. (Bean, 2024).

This approach indicates that the integrated security model also resulted in rapid and
coordinated response to address security threats. If community members reported disturbance,
police and security agencies could investigate the matter by combining their technical expertise
combined with community the information about the place and situation (Richardson, 2024).
This supported the minimisation of threats and having active community surveillance
developed trust in the security forces among the community. These positive attitudes greatly
supported the safety of the 2022 FIFA World Cup, as the public trusted the security measures
and contributed by reporting any suspicious situation they may have observed.

This synergy between the informal and formal security strategies also played a part in
improving the overall sense of community. This led to the provision of security by residents
who were informed about their security duties and responsibilities by the Qatari government
(Richardson, 2024). In this way, the security matters were not seen as a problem that had to be
solved by just a few people but as a problem that concerned everyone. The role of ordinary
citizens in security and their commitment to culture and traditions ensured that they embraced
the occasion and viewed the achievement of the event as being part of society’s regeneration,
and hence they promoted cultural values such as unity, trust, and mutual respect.

Finally, demonstrating the effectiveness of the integrated security model of Qatar

during the 2022 FIFA World Cup provides a positive signal indicating that the security strategy
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should correspond to the values of the host country’s culture. The combination of the use of a
police force and technological instruments, and watchfulness by the public helped reduce
potential security risks and contributed to overall perceptions of safety at the event (Silva et
al., 2023). These findings could be useful for future mega-events where success entails a
combination of cultural aspects and security precautions to increase safety and involve the
public. Thus, in future events, local communities’ participation in the security system should
enhance participants feelings of safety and ensure they feel secure and welcome.

To sum up, the security measures used during the 2022 FIFA World Cup in Qatar show
how formal and informal security measures cooperate to safeguard citizens and property during
the event. The result obtained through the joint work of the police, technical equipment, and
citizens ensured that adequate security was provided for the police while respecting the
traditions of the local community (Menaker, Sheptak & Zhang, 2024). It not only safeguarded
individuals attending the events but also emphasised a significant contribution from the
participation of members of Qatari society in the security measures. Hence, the Qatari
experience needs to be viewed as an important benchmark for learning lessons when it comes
to further global events of this nature as far as the implementation of security measures based

on cultures and societal norms of the host countries is concerned.

7.7 Synthesis of Findings

Having examined each component of the framework individually, this section
synthesises the findings to demonstrate how the elements presented in Figure 7.1 operate as an
integrated system. The following synthesis illustrates how cultural commitment, social
expectations, community cohesion, and formal security mechanisms combined to create an
effective crime prevention environment during the 2022 FIFA World Cup.

The research foundation built in this thesis demonstrates that cultural dedication
functions as an essential element for preventing crimes during large international tournaments.
Education on how deep cultural relationships shape human behaviour enables nations to design
security programmes that are both effective and sensitive to local preferences. (Knott et al.,
2024). The case of Qatar in the 2022 FIFA World Cup offers valuable lessons that can inform
how other countries’ norms and values related to family, expected behaviour, and reputation
value can be used to improve safety conditions. This research establishes that cultural elements
should be an integral part of security planning because they help create safety measures that fit

social standards for successful mega-event execution.
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The success of 2022 FIFA World Cup in Qatar demonstrates how culture contributes
to the context of establishing the nation’s strategies to diminish crime levels (Al-Emadi, Aref,
and AlFara, 2023). Qatar’s approach as defined here underlines the frameworks of culture
including family, social pressures, and the need to maintain or create a good image. It is also
insightful to note that these cultural aspects are crucial not only for minimising crime rates but
also for making sure that between the people of Qatar, safety stands for more than simply
reducing the crime rate. The people of this nation as well as those who came to watch the
matches were specific regarding these values especially in the way they observed security
measures as well as the cultural features that enhanced security.

It cannot be overemphasised just how significant the familial relationships are for the
regulation of the society’s behavioural standards (Lansford et al., 2020). In Qatari society, even
a large family includes not only the direct relatives, but everyone who is in some way related
to the family; one could say that everyone in Qatar forms a huge family where each person is
responsible for the welfare of all the others. This extended system of family ensures that any
action, especially a criminal action, comes under the scrutiny of the society. Therefore, bringing
stigma to the family would act as a major discouragement of such behaviours (Solaiman, 2023).
Thus, these latent familial bonds play a vital role in preventing crime especially on special
occasions such as the FIFA World Cup where individuals who deviate from this will have to
deal with private remorse and public condemnation.

Another useful cultural belief is related to social accounting responsibility in Qatar,
which also contributes to the control of crime. The culture in which criminal behaviours are
seen as shameful for the community, influences the likelihood that people will try to preserve
the image of the community (Lee, 2024). This structure of unity and everyone’s responsibility
in acting against crime not only reduces criminality but also serves as a reiteration of the
common theme of collective contribution towards the wellbeing of the society. The
incorporation of the values into practice ensures that the activities of both formal and informal
control agencies are combined in eradicating crime either through public participation or the
use of the law (Lee, 2024).

This assurance is further supported by the social norms within this model of operation
to maintain the general welfare of all stakeholders (Heerdt and Roorda, 2023). The avoidance
of social stigma, whereby people do not want to be shamed or to disgrace the family or the
extended society means the individuals have high stakes to eschew any behaviours likely to
bring shame to the society. As discussed in this thesis, this high regard for public decency was

observed very keenly during the 2022 FIFA World Cup wherein both the inhabitants and
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tourists knew and complied with Qatari norms (Heerdt & Roorda, 2023). These social pressures
were further magnified by the desire of the leadership and the authorities to represent Qatar’s
values to the global society. This in turn, led the community to accept the responsibility for
protecting and promoting safety as an ultimate priority.

In addition to the above, Qatari legislation is strongly synchronised with culture to
maintain law and order. The nation has stringent laws, which stem from its culture as well as
the religion, and thus, the nation has strong bureaucratic norms that help in ensuring the laws
are followed (Al-Mohannadi, 2024). The efficiency of the legal system means that any cases
of disruption of public order will always be dealt with constructively, hence increasing the
deterrent factor of the Qatari laws. This legal provision assists the community to supplement
the formal surveillance mechanisms at the community level, hence providing a competent level
of security that is relevant to their culture (Al-Mohannadi, 2024). Thus, thanks to the
correspondence of legal practices to the culture, Qatar guarantees the legal prevention of crime
and the subsequent respect for its actions among the population.

The addition of cultural practices to these security protocols in the case of hosting the
FIFA World Cup depicted another facet of how Qatar was embracing innovative ways of
organising such major global events. The event also needed security measures that would be
not only practical but also in tandem with the cultural norms in Qatar (Parvez, 2024). The key
part good cooperation between the police, technical solutions, and the population -
demonstrated how culture could be incorporated into anti-crime approaches. This model was a
good example of security demonstrating not only the effectiveness of current technologies but
also the culture in which they exist (Parvez, 2024). Thus, Qatar’s experience of ensuring a low
crime rate during such a significant global event is attributed to the approaches adopted, where
proponents of the culture embraced the new concept of security innovation.

Apart from the cultural and familial ties and duties that were obvious in the organisation
of the World Cup security, another factor that meant processes were successful was the
consideration of reputation management ingrained in the Qatari culture (Alshakhsi et al., 2025).
As established in this paper, the honour of the individual, the family, and nationhood is deeply
ingrained in Qatari society, and this also applies to the security and order in the country. Qatari
citizens were afraid of compromising the image of the state and ensured other people followed
the rules of security and behaviour. This societal value as the fight for reputation is a strong
inducement that eliminated any chances of criminal activities during the 2022 World Cup,

making the event as secure as it was peaceful.
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In addition, the role of cultural values in the prevention of crime in Qatar meant it was
achieved by including the nation’s residents. That is why Qatari citizens’ informal surveillance
system, helped in enhancing public order during the occasion. It also meant that the security
was easier to achieve because local people were involved at a grassroots level, and power could
be applied in a more finite and targeted way in liaison with the formal police force. These
features of the local population made them highly responsible for maintaining the sense of
order regardless of whether they were working in offices or belonged to other sectors of the
population. This feature could be observed particularly during large celebrations, the
participants of which included foreigners; the challenge required the security to be strengthened
to ensure the control of the increasingly large crowds and to combat crime.

Another factor that contributed to the success of the security measures during the 2022
World Cup was public compliance with the police and other security agents. The police-people
cooperation and the strict work of the security forces resulted in mutual trust and respect. In
this manner, it was made ensured that the security provisions operated in harmony with the
police force, where the community backed up the police. The compliance with security
measures and volunteering to assist the police was due to civil obedience and the striving for a
positive reputation for the country. It not only added a high level of security to the occasion
but also made the tradition of dignity and responsibility of the community members vibrant.

Thus, the 2022 FIFA World Cup in Qatar is an excellent way of demonstrating how
culture, tradition, and contemporary measures in security can serve to safeguard such large
gatherings in the global scene. Some of the aspects that held the society together included
family values, societal norms, and reputation as well as participating in communal activities
that were organised with the aim of preventing criminal activities. This paper also shows that
the cultural commitment of the Qatari people to prevent crime, the advanced strategies of
modern governance, and high-tech security measures in the country give useful lessons for
other nations in their quest to host international events while showcasing the host country’s

culture and ensuring the security of people living in and visiting the country.

7.7.1 Disentangling Informal from Formal Social Control Mechanisms

A critical methodological consideration in this research concerns how we can
confidently attribute the crime-prevention outcomes observed during the 2022 FIFA World
Cup to informal social control mechanisms, rather than to formal deterrence through policing
and legal systems. This distinction is essential because both formal “police, surveillance, laws”

and informal family bonds, cultural values, community monitoring mechanisms operated

174



simultaneously in Qatar. Several lines of evidence from this study support the argument that
informal social control was the primary preventive mechanism, with formal control providing
a complementary structural framework.

The primacy of informal social control in Qatari society is well-documented in
regional scholarship. Al-Ghanim (2009) demonstrates that authority hierarchies based on
kinship, age, and gender function as primary mechanisms for behavioural regulation in Gulf
societies, creating informal control systems that operate independently of formal legal
structures. These kinship-based hierarchies establish behavioural expectations through
relational obligations and family accountability rather than through statutory requirements or
legal sanctions. Alshawi and Gardner (2013) extend this analysis, showing that tribal identity
continues to serve as a foundational mechanism of social organisation in contemporary Qatar
despite rapid modernisation, indicating that traditional informal control structures based on
tribal and family affiliation persist alongside and often supersede formal state institutions in
influencing behavioural norms.

Recent ethnographic research confirms this pattern, with Al-Ghanim et al. (2023)
demonstrating that 'social structures are a key factor in determining' behavioural patterns in
Qatar, wherein family-based and community-based regulatory mechanisms remain the primary
determinants of acceptable behaviour even in contemporary society. These mechanisms
function through social expectations and collective accountability rather than legal sanctions.
Official cultural documentation further reinforces this understanding, identifying that 'family
values, community ties, and hospitality are among the most essential values in local society'
(Ministry of Culture, Qatar), indicating that these informal mechanisms constitute the
foundational regulatory framework through which social order is maintained. Collectively, this
scholarly evidence establishes that in Qatari society, informal social control mechanisms rooted
in family bonds, kinship structures, and community expectations function as the primary mode
of behavioural regulation, with formal legal systems serving a secondary, reinforcing role.

The findings of this study align precisely with these established patterns of informal
control in Qatari society. Participants consistently attributed their compliant behaviour to
informal social mechanisms rather than formal legal deterrence. PR15 explicitly stated: "It was
not just about the legal consequences of my actions, it could also disappoint my family or ruin
our reputation” (Chapter 6, Section 6.5), directly distinguishing between formal legal
consequences and informal family-based sanctions. Similarly, PR17 explained: "In Qatar, we
do not need a person to tell us what is right or wrong all the time. We already have established

rules where everyone knows what to do and in case you defy the rules, you are not only going
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against the law but also against your religion and your family principles" (Chapter 6, Section
6.3). This statement demonstrates that behavioural regulation occurs through internalised
family and religious principles, with the participant explicitly positioning these informal
mechanisms as primary "we do not need a person to tell us” And formal law as secondary.

This pattern of participant attribution mirrors the documented dominance of informal
control mechanisms in Qatari society identified by Al-Ghanim (2009), Alshawi and Gardner
(2013), and Al-Ghanim et al. (2023). The consistency between participant accounts and
established scholarly understanding of Qatari social control mechanisms provides strong
evidence that the compliance observed during the 2022 FIFA World Cup resulted primarily
from informal social control rather than formal legal deterrence. PR11's observation that "Our
Sfamily teachings are the core of our morality, and this ensures we do right by others" (Chapter
6, Section 6.3) exemplifies this dynamic, attributing moral behaviour to family socialisation an
informal mechanism rather than to legal instruction or fear of formal sanctions.

It should be acknowledged that formal and informal controls operate synergistically
rather than in isolation. Qatar's legal framework and visible security presence established
baseline expectations and structural conditions within which informal controls could operate
effectively. However, the convergence of evidence from established regional scholarship
documenting the primacy of kinship-based and family-based control mechanisms in Gulf
societies (Al-Ghanim, 2009; Alshawi & Gardner, 2013; Al-Ghanim et al., 2023) and from
participant accounts consistently attributing compliance to family honour, reputation, and
community expectations rather than legal consequences demonstrates that informal social
control was the primary active mechanism driving crime prevention outcomes during the 2022
FIFA World Cup. This finding has important implications for understanding Social Control
Theory's application in mega-event contexts, suggesting that formal controls are most effective
when embedded within and reinforced by robust informal social control systems rooted in
cultural values and kinship structures.

The observation of the key principles of cultural values within the country demonstrates
how Qatar managed to hods a successful FIFA World Cup 2022 but also asserted the nation’s
position in preserving the cultural heritage and maintaining the safety of Qatari society. This
combination of culture and security shows how cultures can be incorporated into a paradigm
when selecting locations for future events by aiming for zero crime while maintaining respect

for the cultures of people of other nations.
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7.8 Implications for Security Strategies in Mega-events

The research seeks to examine how cultural norms and societal perceptions influence
and transform patterns of criminal behaviour. Focusing on crimes against the person during the
2022 FIFA World Cup, this study tries to identify the elements that led to the success of this
event in Qatar.

The analysis of cultural factors affecting crime prevention in mega-events needs to
focus on the ways cultural norms augment the operational effectiveness of security procedures.
Security at the FIFA World Cup in Qatar was maintained through strong familial ties combined
with social expectations alongside the value placed on community reputation, which ensured
order was maintained during events (Beissel et al., 2024). It was found that when cultural
components match security protocols, they create a unified local community commitment to
security responsibilities. The public takes an active role in maintaining security through both
intentional citizens monitoring along with ordinary social conduct, which helps to reduce
criminal activity in the community. Hence, security measures become an integral part of the
social contract because cultural alignment presents them as native elements instead of external
requirements (Beissel et al., 2024). The event becomes safer through the assistance of the
community when all members work together to protect it.

Media plays a crucial role in forming public understanding regarding criminal activities
that take place during, for instance, international sport events. Media presentations about crime
and safety factors directly impact public views regarding the potential risks found in such big
gatherings. The media achieved an essential equilibrium regarding safety issues during the
2022 FIFA World Cup (Trusiani & D’Onofrio, 2024). Extensive media reports about Qatar's
surveillance tools and police force together with crowd management strategies helped the
public attending the World Cup feel secure about event protection. When media outlets
exaggerate rare crime reports, it boosts risk levels among attendees thereby generating
unjustifiable public fear (Wippel, 2023). Thus, event organisers need to understand how media
coverage affects public security perception since this understanding influences both attendee
feelings of safety and their willingness to follow security systems.

For this purpose, it must be understood that the security measures for mega-events must
be responsive to changes in perception influenced by the media coverage. Security forces who
engage in open communications with the public will counter the harmful impact of sensational
media coverage. When giving out information regarding the situation and responding to
security concerns on the ground, the relevant authorities must continue to command public

confidence (Wippel, 2023). The partnership of security forces with media organisations
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delivering precise unbiased reporting about protective measures will help eliminate unjustified
public fears. A collective approach between these three groups promotes better relationships,
which leads to enhanced safety throughout event areas.

The framework presented in Figure 7.1 offers a replicable model for future mega-event
hosts. By adapting the core components cultural commitment, social expectations, community
cohesion, and formal security mechanisms to their own cultural contexts, other nations can
develop similarly effective security strategies that respect local values while ensuring public
safety.

The cultural understanding behind security measures determines how effectively they
prevent international visitors and residents from feeling alienation. Qatar united traditional
respect with modern security technology to build a security system that incorporated cultural
understanding through event planning (Sons, 2023). Security staff underwent training whereby
they learned both standard law enforcement methods and cultural sensitivity because this
knowledge helped them maintain respectful relationships with the resident population and
foreign visitors during their official duties. The combination of security protocols that matched
host and international visitor cultural expectations made Qatar achieve security alongside
hospitality throughout the tournament (Sons, 2023). This methodology helped reduce security
protocol tensions that could have formed because of strict or inappropriate cultural security
rules.

Incorporation of cultural sensitivity into the security measures implemented during the
FIFA World Cup 2022 also has further implications for future mega-events. World events of
increasing scale and international importance require security practices that take culture into
consideration because this need will grow stronger in the future. Security requirements demand
transformation through the understanding of multiple competing elements that include cultural
ways of life alongside international demands and operational requirements for major events.
Qatar’s security model serves as a vital example for other nations, as it allows them to establish
effective crime mitigation strategies that honour cultural values (Bazerbashi & Nguyen, 2023).
These adaptations for security measures will make it possible to guarantee that subsequent
mega-events are not only secure but also safe for all individuals in terms of respect and

tolerance.

7.9 External Perceptions and their Influence on Safety Measures
The feeling of safety or otherwise in the 2022 FIFA World Cup in Qatar were strongly
influenced by images projected by the media (Elkahlout & Hedaya, 2024; Fonio and Pisapia,
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2015). The promotion of Qatar as a secure country encouraging tourism and welcoming
international visitors was at the heart of the country’s plan to host such an important event.
Nevertheless, positive, and negative media coverage of crime can amplify public perceptions
of security. For instance, while the media reported that security at the event was stringent, they
also highlighted rare incidents that could have led tourists to overestimate certain risks
(Elkahlout & Hedaya, 2024). Such selective media framing, while instrumental in shaping
public perceptions, plays a crucial role in balancing narratives. Organising an event of this scale
requires projecting an image of basic security, which helps to counterbalance the euphoria and
jubilation that characterised the earlier stages of the event (Boyle & Haggerty, 2009). The
management of foreign visitors’ perceptions of safety from media narratives remain a challenge
to event organisers and security personnel.

During the 2022 World Cup in Qatar, the integration of cultural values into security
measures was instrumental in enhancing safety solutions (Ismail, 2023). This was because
intercultural interactions on the part of the Qatari authorities during the preparation and staging
of the event were based on an understanding of cultural differences. Visitors were greeted as
“honoured guests” which fostered a positive sentiment about security, especially for
international visitors (Ismail, 2023). The research indicates that visitors who understood the
culturally significant values of the host country were more inclined to follow the safety
measures in place. In this context, we emphasise the importance of cultural receptiveness in
organising transnational mega-events and explore how variations in protection expectations
can foster cooperation between the police and the public in implementing measures to prevent
criminal activity concerning security measures, the external perception of the city and concerns
about international cross-cultural relations are also aspects of the broader social implications
of such events (Seloom, 2024).

For instance, the way the Qatari authorities effectively introduced modern security
measures while still conforming to the conventional Arab culture not only led to the country
winning the bid for the FIFA World Cup but also charted a course for future international
tournaments. Thus, having considered the local culture and laws as well as social standards in
security planning, Qatar was able to achieve a form of security that was, at the same time,
comprehensible and compatible with the local context (Seloom, 2024). The broader
implications of this approach are essential since other nations that will host other mega-events
can learn from Qatar to combine the cultural understanding of the locals with current advanced

security measures, thus helping to improve the experience of visitors and residents alike.
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However, the sense of safety in mega-events is not only created by material actors but
is constituted by strong social and community relations. As for Qatar’s social structure, it is
based on such key values and attitudes as the importance of the family, collective obligation,
and respect for the authorities, and these aspects contribute to strengthening the measures for
security in general (Ness, 2023). These cultural attributes during the 2022 World Cup meant
it was the community that took responsibility for ensuring that law and order was kept. People
who lived within the community were more strategic, as they were part of the populace and
would always be prepared to enforce safety measures and report cases of suspicious activities.
This expanded on the levels of participation put in place by the formal security institutions and
brought in an active check and balance to security enforcement by police forces (Nass, 2023).
Therefore, making security the obligation not only of the police but of the people to ensured

that the event was a success.

7.9.1 Assessing Impact and External Interaction

The use of external factors for the implementation of security measures during the 2022
FIFA World Cup demonstrates that security at such events needs a combined effort. The
reliability of social support systems helped make the security measures more effective through
the transformation of social cohesion. Families, neighbours, and different community
organisations helped to develop a safety net that avoided the alienation of individuals, which
often results in deviated behaviour and criminality. Thus, through making people embrace the
element of belonging and responsibility within the various networks, people were more willing
embrace societal set standards and security measures (Al-Muhannadi et al., 2024). This
communal security was particularly important during the 2022 World Cup because it added to
the security in so far as it could offer forms of observation.

Opportunity structure was also significant in crime prevention to enhance the security
strategy of the Qatari government during the 2022 World Cup. The efforts to prevent crime
were implemented by affecting the level of facility access regarding the area’s most prone to
crime so that measures could be put in place to minimise accessibility. This was made possible
by access being allowed only at designated points; citizens and property were under
surveillance and barriers to crime were created. Another benefit that was achieved through the
creation of a secure environment and control of access to venues and facilities was that
outbreaks of vandalism could be prevented, and, indeed, these did not happen in Qatar (Al-

Muhannadi et al., 2024). The opportunities these structures provided, supported by formal
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security measures and community policing, made it possible for there to be constant checks for
any criminal activities.

The issue of polarity that involves finding a balance between the local and foreign
cultures was another concern in the formulation of security policies. Because the 2022 World
Cup was attended by people from different countries, it was essential for the Qatari authorities
to observe their own culture while, at the same time, making visitors from other countries feel
welcome in Qatar (Reiche, 2025). This was achieved primarily through maintaining open
channels of communication. When making security arrangements, particular attention was
given to ensuring that field operations adhered as closely as possible to local cultural norms
while respecting the cultural differences of all participants. This had to be done within the
appropriate standards of the culture of the local communities and other foreign countries to
avoid any incidents as well as to foster unity among the masses without the fear of any
breakdown of security.

The overall idea of security dynamics in the run up to the 2022 FIFA World Cup
included the broad security promotion steps, including the annexation of security awareness
activities as well as formal and informal security procedures. With the incorporation of cultural
values, the active involvement of the community, and a well-developed mechanism of
protection services that considered the peculiarities of the country and its traditions, Qatar was
able to provide the population and guests of the country with effective security measures (Ishac,
2024). The commitment to culture and cultural norms meant the security could be effective for
the foreign visitors, and at the same time, be aligned with the culture of the Qatari society. This
integrated security model was the key to building up confidence in and a partnership between
the community, the police, and the visitors in making the World Cup event successful and
secure.

This thesis emphasises the value of community policing as one of the lessons learnt in
organising security at the 2022 FIFA World Cup. Furthermore, inclusion of the public in
security and making them vigilant to report any suspicious activities enhanced the work of the
police and other security forces to minimise any risk of insecurity (Ishac, 2024). It should be
noted that the community willingly and from within embraced the security measures; this can
be attributed to the culture being deeply rooted in the society, and this made people take
responsibility for ensuring that there was security in the community. In turn, not only were
substantive security gains achievable but so were security measures that were regarded as

corresponding to the people’s culture.
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Apart from community engagement, the Qatari authorities relied on technological
measures to address issues of security during the 2022 World Cup. Advanced technologies like
facial recognition technology and crowd management technologies gave real-time feeds to the
authorities to enable them to act in the case of security threats (Zhang, 2024). These
technologies were institutionalised for the surveillance of at-risk areas such as stadia and areas
of free transport, so that the security forces could respond to any threat as soon as possible
(Zhang, 2024). These technologies were implemented in harmony with the community-based
security strategies; this developed a security system that was preventive and quick to act in the
case of any incidents, thus reducing the incidence of crime during the event.

In addition, there was synergy between the different departments and agencies involved
in the security of Qatar (Heerdt, 2023). It was clear that the local stakeholders were particularly
involved in the planning and the implementation of the security objectives; the aim was to
make sure that all the stakeholders were involved and that organised security procedures were
able to address the concerns of the various social groups in the community. Having
government, local organisations, and law enforcement agencies on board ensured that everyone
took responsibility for security, which enhanced the security during the event (Heerdt, 2023).
This way, everyone, including residents and visitors, felt they had an opportunity to ensure the
security and safety of the event.

This was another advantage to the approach to security in Qatar, as the whole strategy
provided the flexibility and manoeuvrability necessary for dealing with unexpected obstacles.
The ever-changing security threats and conditions of mega-events such as the FIFA World Cup
are such that the security of an event should be constantly reviewed (Richter & Al-Shami,
2024). Through constant cooperation between the authorities and officials from the police, the
community leaders, and event organisers, Qatar was able to sufficiently address changes in the
requirements for security (Richter & Al-Shami, 2024). Besides, by combining the culture of
Qatari communities and incorporating technology, Qatar was able to handle any potential
threats, thus guaranteeing the safety of all the participants.

Due to the increasing impacts of events happening worldwide, the factors regarding
cultural aspects and community relations, as well as the supporting technology, will remain
critical for maintaining order and safety (Lee, 2025).

Consequently, the application of external dynamics in relation to the security strategy
of Qatar as the host country of 2022 FIFA World Cup was one of the factors that led to its
success. The consideration of the local culture in combination with international standards

shown by Qatar during this event was a clear commitment towards making the event safe and
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welcoming. These different measures that were taken during the 2022 FIFA World Cup offer
very important lessons for other nations planning to host any international events of such
magnitude, as the event shows how security can be enhanced and cultural heritage preserved
in a peaceful manner in as far as any event is concerned.

A crucial point of the strategy in Qatar is the concept that emerged of the combination
of culture and technology in security processes. This means that with the help of modern
technology, for instance, Al and predictive analytics, and by considering cultural and
sociological factors in the security planning, security approaches can be developed that are
efficient and culturally appropriate (Singh et al., 2025). This minimises the adverse effects that
security might have on the host communities because the approach is not only sustainable but
also ethical in that it supports further enhancement of security over the time of the host

communities.

7.10 Deviance Deterrence and Engagement Magnetism: AComprehensive Understanding

Discussions on deviance deterrence in relation to the host country of the 2022 FIFA
World Cup entail an assessment of SCT, community involvement, and security.

Furthermore, ‘Engagement Magnetism’ enhances the theory of deviance deterrence.
This approach focuses on engaging people to direct them towards a correct course in society
and relies on people’s association with and commitment to good practice and common goals
(Abouelomrin, 2024; Fonio & Pisapia, 2015). The cultural background that emphasises
hospitality in addition to recognising the reciprocal dignity compelled both the residents as well
as the foreign visitors to be part of the larger society in Qatar. Together with a keen focus on
cultural values, which was touched upon earlier, the notion of inclusion was used as a lure to
attract various people away from continuing with criminal activities and instead contributing
to making the event as safe and successful as possible (Abouelomrin, 2024). Those who obtain
the feeling of belonging to some value system will contribute to the recurrence of the accepted
patterns of behaviour that support security and reject immoral behaviour.

The observer role of engagement magnetism was significantly manifested during the
2022 World Cup using public participation to maintain the security of the event (Al-Rawas,
2023). Culture as a form of social control upheld by the community significantly helped in
discouraging deviance; security in the community is respected and maintained by conformity
to acceptable cultural standards through such features as mutual respect and recognition of
collective responsibility. It was observed that people agreed to adhere to the security provisions

not only because they were legally obliged to but also due to the culturally and morally
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acceptable practice that taught that the event should remain free from violence and any sort of
disturbances (Al-Rawas, 2023). This cultural attitude to safety created a virtuous cycle whereby
the more people felt a part of the cultural values of the community, the less likely they were to
indulge in any unlawful activity.

Besides cultural commitment, the socio-economic and cultural factors of Qatar
influenced the security measures taken during the 2022 FIFA World Cup (Dhaenens, 2023).
Given that Qatar had been experiencing a rapid rate of modernisation and due to its desire to
become an international tourist and business destination, there was the need to weigh the
advantages of holding the World Cup against the backdrop of cultural importance. This
balancing act affected the security policies that were meant to provide security to the public
and, at the same time, depict the culture of Qatar (Dhaenens, 2023). Cultural sensitivity was
incorporated into security policies and practices to help the local citizens feel like they were
safe while it also gave the foreign visitors the same feeling of being safe from any harm hence
strengthening the approach to security.

Amin, Sakbani and Tok (2024), who explored the factors affecting sport tourism during
the mega-event of the 2010 World Cup in Johannesburg, revealed in their study that security
forces struggled to prevent crime while simultaneously working to take account of the cultural
sensibilities of the populace and not intruding on citizens’ freedom. Such issues were especially
important in the case of Qatar, as, there was a need for more security control to ensure good
conduct at the event, which needed to be balanced with local customs, norms, and experiences
of the foreign visitors. The consideration of culture in security engineering helped Qatar to

provide public security without infringing the rights of the host country and its people.

Regarding culturally perceiving and securing mega-events, Boyle and Haggerty
observed that it is crucial to consider the cultural factors when implementing security measures
(Amin, Sakbani & Tok, 2024). In this context, being sensitive to culture was most demonstrable
in Qatar through observation of the strategic level of security planning and operationalisation.
From this scenario, it is noted that by being able to embrace an understanding of and respect
for guests, the state of Qatar was able to produce an effective, appropriate, and gentle approach
to security (Dousti, Saboonchi & Sabzi, 2023). This cultural approach made sure that the
community had a positive attitude towards the policies employed by the department and knew
that security was essential and not some form of control or molestation.

In addition, the discussion on mega-event crime classifications in the existing literature

also throws light on the nature of the crimes most likely to occur at such events (Grix &
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Brannagan, 2024). Although fear of major offences like terrorism and public uprising
consumes most of the public’s energy, minor offences with or without force, and even the
destruction of property present considerable security issues. This thesis has shown that by
employing enhanced security measures incorporating the use of what could be referred to as
high-tech security measures, as well as community policing, Qatar was able to deal effectively
with such crimes. This way, the authorities were able to actively engage the public in the
identification of the problem and in reporting and reacting to it in a timely manner while the
security forces, using the power of the community, could patrol the areas of risks which are
difficult to control.

It is also stressed that security measures at mega-events have one major attribute, which
is the provision of proactive crime prevention (Grix & Brannagan, 2024). Qatar achieved its
aims through the incorporation of non-traditional surveillance systems, which include staffers
with facial recognition systems, drone surveillance, and police surveillance alongside
traditional non-professional efforts. Such an action was vital in ensuring the safety of the public
during the World Cup. This was especially stressed in the areas of early intervention, which
meant that while crimes were detected, the idea was to ensure that crimes were not committed
in the first instance.

Finally, the combination of cultural enlightenment with secure planning provides a
reasonable solution for further mega-events. This was observed during the 2022 World Cup in
Qatar where security policies sensitive to the culture of the people were embraced by the
community and thus reduced the crime rates (Malakpour, 2024). The events that are happening
around the world today are becoming more and more difficult to organise; thus, useful
information can be derived from the experience of Qatar. When people and their leaders
embrace cultural sensitivity, leading to the active involvement of the people, and active
protective world security, innovative designs, and advanced elegant technologies, then
societies can be made secure and friendly to members and visitors alike.

Thus, the overview of deviance deterrence and engagement magnetism during the 2022
FIFA World Cup points to the success of cultural values mixed with security measures. Strong
elements of social control measures, effective stakeholder involvement, and consideration of
cultural factors guaranteed a secure environment for everyone although the cultural impact was
evident (Malakpour, 2024). This top—down approach to security, which seeks to involve the
community in the protection and promotion of its culture, provides a useful model for managing
security at future mega-events, and increases people’s safety at the event without

compromising their cultural beliefs.
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7.11 Reflection on Theoretical Underpinnings

Based primarily on the concept of SCT, the framework used in this study relies on the
use of both formal and informal societal control in the regulation of society’s behaviour. The
essence of the theory on the effectiveness of social integration in preventing criminality aligns
well with the Qatari context. While the physical dimensions of crime control may include
police presence and high-level technical security that is already in place, it is social coherence
with strong family and community networks that play a crucial role in the fight against crime
(Al-Nuaimi, 2024). This tradition of shared accountability within Qatari society allows people
to be proactive regarding crime issues, especially during global occasions and summit
meetings, in which the security threat is higher.

SCT and the culture of Qatar are discussed in relation to crime prevention and how the
latter depends on the specific features of the former. This thesis, therefore, observes that family
structures and roles and expectations for Qatari society are foundational for the entirety of the
social structure within the country. These aspects of culture are self-motivational features
within the culture that promote and encourage an individual to act in ways that are benign to
the general community (Krieger, 2024). Because of the importance of reputation, even minor
wayward behaviours in relation to the prevailing societal standards elicit disapproval, thus
acting as a strong discouragement factor for any form of deviant behaviour. This cultural
outlook supports the provisions of SCT since it explains that societal norms guide people’s
actions and deter criminal conduct.

The conceptual framework also stresses the impact of increasing society’s awareness
of security during mega-events (Krieger, 2024). Public information campaigns, which educate
both the citizens and the visitors about dangers and the measures that can be taken to avert
them, are always helpful in the fight against crime. These campaigns supplement the
conventional approaches to security by encouraging a culture of alertness and accountability
for one’s actions. The coordination between raising the public concern of the society and its
ambitious investment to achieve compliance with generally accepted norms of behaviour
enhances the effectiveness of security measures in a society with the result that it will not
depend solely on the police and other enforcement agencies (Enright, 2023). Consequently, the
framework takes advantage of the kind of security thinking that sees the public as the last line
of defence and the public’s recognition of this fact as the first line of defence.

This study also provides insight into how SCT can be practically applied in an event
such as the FIFA World Cup. However, as this study explains, the theory that is used to address

the issue of criminality identifies familial and societal factors being useful in the fight against
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crime can be applied in the context of large crowds. Thus, the 2022 FIFA World Cup can be
considered a good example of the ways cultural factors, and the norms of a particular society
may be infused into the general scheme of security measures (Handyastuti et al., 2023).
Realising the role of cultural obligation and social norms of security, approaches can be
developed not only to prevent the crime but also to respect native people and guests from other
countries.

Finally, this study contributes to the knowledge and practice of security management
at international events by providing a conceptual framework. This implies that security
initiatives require a mix of technical interventions like policing and monitoring of the
occurrence of crime and social interventions like educating the community. A good example
is the way Qatar managed to prevent incidents of crime during the 2022 FIFA World Cup by
applying this approach. Through a synthesis of theory and culturally sensitive practicable
measures, Qatar was able to provide an organised security context for the staging of the World
Cup and to ensure social equilibrium. These aspects can be learned for application during future
mega-events and can be of great benefit for other nations who would like to strike the balance
between protection, people’s acceptance of change, and the level of politeness towards other

cultures.

7.12 Conclusion

Incorporation of the empirical evidence and theoretical understanding within this
framework offers a systematic perspective into how the societal values affect security during
major events. Thus, it proves that it is not only the police action that defines crime fighting but
also people’s values and behaviours in society. The significance of social cohesiveness
demonstrated in this research regarding the Qatari culture of relationships, expectations, and
reputation value identifies the importance of family, tribal, and societal unity to ensure safety
and security. For instance, everyone had a role to play in ensuring that there was order and that
the community’s values were upheld particularly during the 2022 FIFA World Cup to ensure
that the locals as well as the visitors were safe.

It can be identified from this study that there must be a balance between the culture and
security, and the study how this balance assists in the security measures being accepted as
opposed to a case where the security is imposed on the people. In this way, the scenario for
communal local involvement arises from cultural acknowledgment and increases the
effectiveness of the security tactics since they become less intrusive for communities. Qatar

showed the right strategy when it hosted the 2022 FIFA World Cup, and this approach can be
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copied world-wide. It emphasises how security systems ought to be efficient in deterring crime
while at the same time remaining sensitive to the culture of the host country.

Thus, it is possible to learn from the findings concerning the application of cultural
respect and understanding in relation to security requirements and the provision of hospitality.
The aspect of culture in Qatar enabled the international guests not only to feel secure but also
to feel welcome, and this was openly embraced. This balance between being alert while also
being open and friendly is important for achieving an environment that ensures all attendees
feel safe and welcome. This model thus suggests a promising plan for the management of future
events, as it brings into consideration the values of the region’s culture as well as the global
standards of events. Chapter 8 now presents a summary of the main findings of the study; the

conclusions reach and offers some policy recommendations and avenues for future study
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Chapter 8: Conclusion and Recommendations
8.1 Introduction

This chapter provides some concluding remarks about the thesis, synthesising critical
discoveries and linking theoretical implications with empirical evidence. This chapter aims to
unite the research results and derive essential security knowledge to help future organisations
design security plans for international events that occur in conservative or multicultural
settings. It provides culturally specific security recommendations based on the 2022 FIFA
World Cup in Qatar. The research analysed the impacts of security awareness on crime
prevention for Qatari society, focusing on crime prevention through the specific socio-cultural
setting of Doha, Qatar. The research examined cultural values and societal awareness in
addition to security mechanisms and the perceptions of natives and foreign visitors during the
international sporting spectacle.

The study applied qualitative research and thematic analysis to produce extensive
multidimensional findings. These identified how cultural dedication functions, with formal and
informal security measures, in conjunction with the influx of foreign visitors, combine to
impact on public safety. The research used the theoretical underpinnings of SCT, incorporating
the four pillars of attachment, commitment, involvement, and belief systems. Integrating this
theory highlighted how fundamental societal connections can be combined with cultural
standards to create safety features that are applicable to increased event pressures such as
sporting mega-events.

This chapter contains two key parts: first, it summarises all key findings with reference
to the research objectives and themes. Secondly, it to establish the theoretical and policy
implications of these findings. It also identified and summarised the key limitations of the

study. Following on from this, the chapter provides recommendations for future research paths.

8.2 Key Findings

This research investigated security awareness alongside cultural values and foreign
population distribution as elements that supported traditional crime prevention, during the 2022
FIFA World Cup in Doha, Qatar. Qualitative analysis combined with thematic analysis
generated multiple interlinked insights which reveal the complex mechanisms that allowed
Qatar to maintain its globally known reputation for safety while under intensive global
exposure. The research demonstrates the socio-cultural characteristics of Qatar as it utilises

SCT to explain the security practices at the 2022 FIFA World Cup. Both cultural values and
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social norms act as fundamental preventive forces against criminal activities. Through the
Cultural Commitment theme, the research discovered that community-maintained social
expectations in Qatar operate as unregulated control methods. According to the code of
Familial Bonds, Qatari society bases its main regulatory system on close-knit family relations.
The family was described as both a social group and a moral guiding force by all respondents.
An individual’s conduct impacts members of their family and members of their tribe, so society
sees their acts through a comprehensive lens. The deep ties of interdependence among Qatari
society generate intensified accountability, with crimes against the person being seen as both
disgraceful and unworthy of its people due to their strong cultural bonds. Generational
learnings and religious principles along with cultural traditions mandate the emphasis of group
welfare above personal gain.

The Social Expectations code shares strong connections with familial influence because
it defines unspoken societal rules that direct behaviour. Members of Qatari society strongly
emphasise following moral guidelines and respecting others according to social expectations.
The breaking of norms leads to both legal penalties and major social consequences that may
result in social exclusion and a reduced social position within the community. The entire nation
experienced increased social pressure due to international observation during the World Cup
period. Citizens learned to prioritise public order maintenance because it became a
representation of national honour. According to the code of Reputation Value, every singular
behaviour is connected to public standing in the community. People who participated in the
research identified that they felt any type of wrongdoing, from pickpocketing to verbal attacks,
had the potential to damage the nation's worldwide reputation, and this caused them to become
more attentive of their actions.

The effectiveness of the security and the infrastructure utilised during the event
emerged as the second essential discovery from this research. The Security Dynamics theme
involved three principal codes: Awareness Impact, Formal Mechanisms, and Informal
Surveillance. Public safety campaigns reached their target audience effectively through their
distribution of safety materials and warnings across various social media outlets, television
channels, and metro stations and stadia. The advertising initiatives presented acceptable
behaviour standards alongside vulnerable zones and native traditions directly to residents and
visitors in a manner that adapted to cultural norms. The public population viewed the safety
operational campaigns as both helpful for prevention and meaningful for engagement.
Participant reported that awareness programmes resulted in better personal choices and

improved spatial alertness as well as sustained public preparedness.
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The establishment of a visible and efficient crime deterrent was made possible by
Formal Mechanisms. The country spent significant resources to establish extensive
surveillance technology, which included AI monitoring and face recognition and live analytics
capabilities. Events on public land, transport routes and at the stadiums and venues hosting
matches had security personnel from both the police force and private security groups. The
openly visible security officers had a dual objective: to deter opportunistic crimes and to create
a sense of security for the public. Residents, together with visiting international guests, showed
similar support toward law enforcement personnel because officers carried out their duties with
competence and respect. According to SCT, this trust forges a commitment whereby
individuals avoid criminal acts as they value the stability of society and want to retain their
social benefits.

Informal Surveillance was identified as a distinct sub-theme within this category. When
a country enables its citizens to take up community security roles through neighbourhood watch
groups, voluntary monitoring programmes, and civil society involvement, then security
develops beyond institutional systems. Residents actively functioned as on-site observers who
alerted the authorities about suspicious behaviour, directed lost visitors, and helped maintain
public safety by handling small-scale incidents. Residents performed these actions because
they embraced their collective duty toward ensuring security. The country's security plan used
both institutional rules and traditional community oversight to develop a dual defence system
of protection. This connects to Hirschi's involvement notion as when individuals hold
purposeful roles in society, they show reduced tendencies toward deviance and demonstrate an
acceptance of society’s norms.

Foreign attendees' interactions with local customs form the basis for findings within the
third theme: External Perceptions. The global event in Qatar attracted many tens of thousands
of foreign spectators, who introduced multiple behavioural preferences as well as cultural
customs. Research under the code of Foreigner Trust demonstrated that most of the
international guests experienced high feelings of safety while visiting Qatar. The participants
acknowledged the professional conduct of the security staff and the well-ordered character of
the public areas alongside the fact that they saw no criminal activity. The research participants
identified their security stemmed from more than police protection, as they noted that the Qatari
people maintained respectful attitudes while helping others and staying calm.

The sub-theme Intercultural Interactions examined the process through which
encounters with visitors and local populations influenced their mutual views about safety.

Some of the misunderstandings between locals and foreign visitors happened when people
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differed on dress codes as well as the consumption of alcohol and public conduct, but these
disputes ended after polite explanations and public awareness efforts. The SCDL hired staff
members from the community and cultural advisors who taught incoming visitors about local
customs through educational sessions, which avoided confrontations. Through these
interactions, the community developed unity instead of facing conflicts. The participants
expressed having received education from these mutual exchanges, as they valued both strict
local rules along with traditional resident welcome practices.

The last sub-theme within this theme, External Influences, examined how foreign
customs and behaviours may affect or strengthen Qatar’s security network. Breaches of public
decorum together with legal misinterpretations emerged as risks during the influx of foreign
visitors, but the 20,000 volunteers from 209 nationalities hired by the SCDL played an effective
role in clarifying issues and answering the fans’ questions; in addition, multilingual signage
and public etiquette guidelines were introduced to create social cohesion. Most visitors
improved their behaviour after expectations were made clear through various channels thus
lowering the possibility of security incidents during their stay. The analysis confirms how
visitors from other countries adopt temporary local norms when these principles are established
with clarity and consistency combined with reinforcing societal norms.

To synthesise the key findings of this study, a conceptual framework was constructed
which combines cultural commitment with security awareness along with foreign perceptions
and crime deterrence mechanisms into a single model. Each element of this concept
demonstrates how social values together with formal and informal control mechanisms enable
intercultural exchange, which produces resilient public safety outcomes. A public safety system
bases its actions on cultural norms which awareness strategies transform into practical
applications through official regulatory mechanisms combined with networked civilian
monitoring to gather information available from international observers who guide future
operational decisions. The effectiveness of this integrated framework usage during World Cup
security demonstrates that cultural security models with multiple prevention strategies deliver
effective crime prevention in diverse high-risk settings.

The distinct security approach of Qatar stands out because it combines cultural elements
with strategic intelligence along with community-oriented programmes. SCT demonstrates its
broader use for explaining social behavioural regulation because it shows that societies control
behaviour through both laws and communal norms and social relationships. The research
findings provide useful guidelines to develop public areas where people feel safe and establish

respectful intercultural relationships in a globalised world.
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8.3 Practical Implications and Policy Recommendations

The research results create vital implications for public security practices and
governmental policy responses during international large-scale events within culturally
different communities such as those found in Qatar. During the 2022 FIFA World Cup, intense
worldwide observation tested societal values, public security systems, and cultural interaction
approaches in real time. The experiences from Qatar demonstrate that crime reduction
strategies benefit from a comprehensive security strategy which combines cultural sensitivity
with public interactions and different cultural dialogue systems. The findings from this research
direct practical recommendations along with policy strategies that Qatar and other international

organisers hosting mega-events should adopt.

8.3.1 Enhancing Public Awareness and Education

The key findings from this study demonstrates the central significance of public
education as it functions both as an instrument for safety prevention and to develop unified
responsibility. Public awareness campaigns perform an essential role in security defence
beyond being supplementary security features because they form the fundamental structure of
the society’s security awareness.

Interpretation policies that organise public awareness support should remain a core
component of any national security strategy rather than being kept as occasional responses to
single main events. The programmes need to move into curriculum-based learning in schools
along with community centres and workplace security training to provide education about
safety practices and cultural rules to both native residents and foreign communities living in
Qatar. The next awareness campaign should implement engaging interactive digital platforms
which include mobile applications along with real-time notification services to reach users
from different background groups. Emergency tools can be swiftly expanded to deliver
occasion-specific data about safe areas and contact networks and safety protocols when major

situations occur.

8.3.2 Institutionalising Community Engagement

This research demonstrated that community leaders along with 20,000 volunteers from
150 countries and residents performed essential supplementary functions to formal police work
by working in public areas. The collectivist culture of Qatar enabled the development of
community safety measures during the 2022 FIFA World Cup as members of society function
through moral interdependence. Public safety efforts took effect through this informal system

because they tapped into the fundamental cultural values of the residents. Hence, policy makers
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need to create official community safety liaison programmes to organise this existing voluntary
practice of public security vigilance. Special training courses should prepare selected residents
and community representatives to communicate between both the public and the security
agencies. The appointed liaisons would sustain crime prevention along with providing cultural
education for visitors while delivering official government messages during public events.
Through such programmes, institutions gain better coverage together with increased vigilance
while fostering trust at the boundaries between institutions and communities especially in

multicultural contexts.

8.3.3 Modernising Security Infrastructure with Cultural Sensitivity

This study demonstrates that public safety infrastructure requires the integration of
innovative solutions including facial recognition systems alongside surveillance drones and
Al-based monitoring components. The discreet and intentional utilisation of security tools
enabled the Qatari authorities to provide security protection without seeming oppressive to
citizens. However, the deployment of advanced technology demands cultural understanding to
stop its operations from appearing oppressive and violating privacy. Safety policies for the
future should unite new technologies with community understanding of their implementation.
New technology implementations require community dialogue while open policies about data-
gathering procedures should be adopted to achieve security goals without invasiveness.
Conducting surveys of the public through multiple languages will help both residents and
international visitors understand surveillance objectives. Security technology should act as a

community resource while bypassing any potential element of state control.

8.3.4 Preparing for Cultural Diversity in Public Spaces

The research provides a practical lesson that organisations need to plan for cultural
tensions that might arise during international events. The coexistence of people from different
cultural backgrounds in public areas leads to continuous potential for cultural
misunderstandings, which might result in conflicts although Qatar has managed these
successfully. The research revealed that providing non-biased multicultural instruction
effectively reduced potential conflicts between different groups. Event-specific cultural-
orientation programmes designed for local citizens as well as international visitors should be
developed as a recommendation. The proposed services should consist of digital orientation
kits for foreign visitors before their arrival followed by station-based orientation at entry points
alongside ongoing signage support and volunteer teams for continuous guidance. Members of

the local population should attend intercultural-competence workshops and complete online

194|Page



modules since these programmes are essential in fostering mutual understanding between
citizens and visitors who meet often in hospitality services, security forces, and transportation

systems.

8.3.5 Designing a Security Awareness Toolkit for Mega-Events

The basic principles used by Qatar should serve as a foundation for developing a
security awareness template that nations hosting international events can use. The security
awareness toolkit should utilise the five thematic areas from this study, namely, Cultural
Commitment, Security Dynamics, External Perceptions, and Deviance Deterrence with
Engagement Magnetism while incorporating practical implementation modules. Public
awareness campaign design templates should exist for various languages within the toolkit.
Safety experts should utilise maps to identify both crowded and dangerous areas that need
intensive monitoring as well as the deployment of warning signs. This will deliver educational
content to first responders which emphasises cultural customs while teaching them how to
handle conflicts effectively. The Communication Plans should document how social media and
apps and SMS alerts function as real-time communication channels. The system includes an
anonymous reporting feature that allows both residents and tourists to communicate violations.

The toolkit presents itself as a transferable global asset capable of becoming accessible
through international security networks, event management bodies, and law enforcement

agencies to address cultural diversities and specific risks.

8.3.6 Influencing Policy Development at the National and Global Level

The research analysis of Qatar’s national security policy develops lessons that extend
beyond sports events. Crime prevention succeeds best when it originates from the community
needs and embeds itself naturally within local norms. Public order becomes sustainable through
the development of cultural legitimacy which creates collective responsibility among the
community. This establishes enforcement as insufficient to maintain public safety.

National safety institutions working under the MOI could achieve better results by
creating an established Mega-Event Security Task Force unit comprising personnel from law
enforcement and cultural sectors and civil organisations. The dedicated taskforce should
function as a knowledge repository to retain institutional memory while progressively

developing strategies through the analysis of lessons derived from every hosted event.
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8.4 Theoretical Contribution of the Research

These research outcomes create value to crime prevention doctrine by reinforcing SCT
and its application in mega-events within specific cultural environments. According to the SCT
created by Travis Hirschi, people avoid crime when they maintain strong social connections
based on attachment and commitment and involve themselves in society and believe in its
values. The research finds evidence that confirms the established pillars while showing how
they operate distinctively in Qatari society when events such as the 2022 FIFA World Cup
bring worldwide attention.

The fundamental theoretical idea of this study shows that attachment operates across
family and peer bonds as well as national cultural representation and an international collective
image. The intense global attention on Qatar during the 2022 FIFA World Cup produced a
mass-level social attachment through which citizens interpreted their daily actions as variable
elements of Qatari national prestige. Hirschi’s model is extended by this new perspective
because attachment now encompasses international ties motivated by the need to protect a
nation’s worldwide reputation.

This research investigation supported evidence for both the belief and commitment
portions of the theory. The Qatari citizens maintained public order vigilantly throughout the
World Cup tournament because moral duty combined with social values was more than simply
a consequence of legal oversight. Social norms fully supported state laws, so the legal structure
integrated perfectly with the moral standards of the community. The legal and moral systems
of Qatar have synchronised their functions to construct a unified approach that detects crimes
effectively.

The citizens of Qatar actively took part in various safety initiatives which exemplify
the element of involvement throughout the country. Community members participated through
watching programmes and being involved in safety campaigns as well as personal peer-to-peer
safety monitoring. The public took an active role alongside passive obedience to contribute to
the enforcement of public order standards thus demonstrating how social control functions
through public and state collaboration. According to this co-production approach, members of
society negate crime because of their bonds but they also take active steps to enhance these
relationships further.

SCT receives a meaningful application through this research to understand non-citizen
conduct. Social norms in Qatari society were followed by visitors who participated in public
communication despite their lack of social integration. The study indicates the existence of

transitory social control that enables visitors to accept the host culture principles through proper
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orientation. The theory receives significant expansion through this addition because it now
provides methods to analyse temporary norm compliance within passing communities.

The research links SCT to selected components of RAT and cultural criminology. The
multi-tiered crime prevention strategies employed by Qatar show the RAT at work because
they combined high-risk zone control with population scheduling and proper guardianship
functions to curb criminal events. The research takes the existing model forward by introducing
cultural deterrence, which represents social values and community responsibilities that limit
the development of motivated offenders.

From a cultural perspective, this research demonstrates how traditional social customs
including Islamic teachings act inconspicuously to prevent deviance. The cultural elements
found in Qatar provide information that can help construct universal theoretical applications.
Religious and traditional factors and social structures tend to produce more effective informal
controls than traditional formal systems. The investigation in this research seeks the inclusion
of enhanced cultural variables within crime prevention theory frameworks to establish a
connected criminological approach.

The research develops SCT through the observation of how its core concepts of
attachment, belief, commitment, and involvement change during major events as they impact
visitor conduct. The research emphasises both the practical relationship between regular
activity systems and the cultural factors that influence how people perceive crime along with
security concerns. New perspectives about crime modelling emerge through these findings to
integrate cultural differences while considering population shifts and international surveillance

realities that affect domestic enforcement activities.

8.5 Limitations

The study offers valuable information regarding security awareness and cultural
influences and crime prevention measures for the 2022 FIFA World Cup in Doha but suffers
from identifiable restrictions. The research validity remains sound despite these limitations
which define the proper interpretation of the results.

The inquiry focused exclusively on the State of Qatar during the 2022 FIFA World Cup
by conducting research at one case location with its unique geopolitical framework and cultural
attributes. However, given the unique characteristics of historically low crime levels and low
incidents of crime during the event, how transferrable are the findings, as they do not
necessarily represent broader national or urban situations. Observed patterns from this research

cannot be directly generalised to other countries or societies because they must consider three
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distinct situation factors: socio-religious makeup, governmental organisation, and elevated
public security budgets. However, the steps for developing a locally contextualised version of
the security awareness framework in other locations can be replicated.

The examination concentrates its research on a defined period within a highly secure
brief event. The presented research does not offer data about how security behaviours and
perceptions are maintained after World Cup events end. The time-bound study restricts
researchers from evaluating whether security strategies will remain effective or from assessing
their sustainable and long-term impact. SCT serves as the primary theoretical basis of this study

even though the author made efforts to connect abstract concepts with real-world events.

8.6 Suggestions for Future Research

The findings and known restrictions of this research serve as the foundation for
proposing new research paths that aim to enhance comprehension of security awareness and
crime prevention at large events in cultures with diverse communities or conservative
traditions.

8.6.1 Framework Replicability and the FIFA World Cup Context

As discussed in detail in the discussion chapter, this study's security awareness
framework differs from other reactive security models that operate on a threat-response
paradigm. Instead, the framework operates bottom-up: cultural commitment at the community
level informs and drives security dynamics at the operational level. A critical insight for
replication is that this framework is adaptable rather than context-specific to Qatar's cultural
values. The foundation requires community bonds, but these bonds don’t need to come from a
specific cultural community; they can emerge from family structures, civic engagement,
regional identity, or multicultural cohesion across communities. The framework comprises a
core foundation (cultural commitment) alongside operational elements like community
volunteers, engagement mechanisms, and formal social control. While the operational elements
are highly transferable across contexts, the foundation requires careful contextual adaptation
to align with the host society's existing cultural dynamics and community structures.

The FIFA 2026 World Cup presents structural advantages that facilitate application of
the framework that differ from Qatar's concentrated hosting model. The tournament will be
held across 16 cities in three countries, the United States, Canada, and Mexico, with matches
distributed among Western, Central, and Eastern regions (FIFA.com). This distributed model,
featuring 104 matches spread regionally rather than concentrated in a single nation,

significantly reduces fan density per location and alleviates pressure on any single security
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system. The geographic distribution makes framework elements more applicable, as
operational components, such as informal social control, become more manageable when fan
populations are dispersed across multiple cities rather than concentrated in a single location.
Each of the three host nations can adapt the framework's cultural commitment foundation to
their specific context: Mexico's for example, with the strong "Familia" culture and community-
oriented society align naturally with the framework's emphasis on family bonds and community
engagement to seek the security dynamics; Canada's two cities can mobilise their existing
multicultural community organisations and civic institutions as the foundation for culturally
embedded security approaches.

The toolkit approach inherent in this framework enables practitioners to select and
adapt relevant elements to their specific context. Critically, operational elements community
volunteers, engagement mechanisms, and formal social control strategies transfer readily
across cultural boundaries once an appropriate foundation is established. The hosting countries
that use the toolkit must adapt the framework's foundational logic to their own cultural
landscape. This framework provides guiding principles for prevention-based security rather
than a rigid prescription, demonstrating its utility across diverse mega-event contexts where

community engagement can be mobilised as an active crime-prevention mechanism.

8.6.2 Future Research Directions

Further research should consider conducting cross-national studies among countries
hosting major international events such as the Olympics Games and Hajj pilgrimages as well
as international exhibitions. It is anticipated that the application of cross-cultural analysis will
reveal that both security approaches depend on specific cultures as well as those which function
across all cultures. Future research should analyse public safety operations in cases where
social control methods have deteriorated, or law enforcement agencies face limited public trust.

Further research needs to follow subjects through time to study if World Cup security
approaches establish public safety attitudes and operational methods that endure post-event.
Research should evaluate whether mega-events create permanent changes in the national
security culture together with public-awareness development and enduring community
cooperation. Follow-up studies spanning numerous years can determine how the security-
related infrastructure and behavioural and partnership frameworks from the event affect
community safety in regular life.

Researchers should consider adding quantitative approaches as supplementary methods

to their qualitative study methods. Surveys should be employed to evaluate modifications in
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public safety sentiments as well as to analyse crime report rates alongside an awareness of
changes across the event timeline. Studies utilising quantitative methods would analyse the
relationship between population groups based on age and nationality and their confidence in
security systems and their participation in awareness programmes.

The field of study focusing on digital public security has developed new significance
in contemporary times. Future investigations must gather data to understand digital
surveillance. mobile applications, and real-time alert systems' adoption rates among domestic
users together with international travellers. The necessity arises to maintain effective security
measures that consider privacy issues during periods when digital rights protection systems
need improvement. Academic research should examine how people operate within monitored
systems and understand their effects on self-control behaviours.

Research aiming to understand crime prevention during mega-events should merge
different criminological theories including situational crime prevention (SCP) and
environmental criminology and risk society theory to develop an integrated analytical
framework. Research that integrates sociology, urban studies, psychology, and communication
fields offers potential approaches to create security protocols that remain effective, yet that
respect cultures from different countries. This study enhances mega-event security research
and enables further extensive research that will apply its findings to new circumstances across

different environments.

8.8 Conclusion

This research has demonstrated the strong role of cultural and social structures in
supporting national security efforts, especially regarding large-scale international global
events. By examining Qatar’s hosting of the 2022 World Cup, this research has identified the
significance of mutual accountability, and examined how community cultural values contribute
meaningfully to maintaining peace and order. Qatar is a country where the family structure can
affect and shape daily life, and the family became a powerful tool to deter crimes during the
world’s most widely attended event, the FIFA World Cup in 2022. The findings from the study
suggest that when the residents, whether locals or other nationalities living in the same country,
are socially invested in and engage strongly with the event, crime deterrence becomes a
collective issue between the society and the police.

This research’s findings highlight that law enforcement and technology are not the only
factors that influence crime prevention. Communication and trust between the authorities and

society is also essential. The millions of visitors to the 2022 World Cup in Qatar, from all the
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world’s different background and cultures, and the ability of the host country to accommodate
them, demonstrated that a well-prepared, culturally aware approach rooted in local community
values can be the main tool to create a peaceful environment for all. Qatar as a case study
proved that educating and engaging the community and promoting a sense of shared aims could
be essential components in managing global events. A valuable lesson provided from the Qatar
example for other countries seeking to host the global large events is to foster public safety

through culturally embedded, people-centred approaches.

In conclusion, this study makes a significant contribution to the understanding around
the world about the new ways to use the community culture of peaceful nations to host
international mega-events. The study provides a compelling case of integrating security
strategies with society's values. It proves that the most effective crime prevention is obtained
when the public are actively involved in the security plans. The successful and peaceful hosting
of the 2022 FIFA World Cup in Qatar stands as evidence that through planning, good
preparation, unity, welcoming behaviour, and cultural pride, small countries can deal with
security challenges and host global gatherings peacefully. The research findings highlight how
important it is for other researchers in the criminology field to continue research into the crime

deterrence driven by the community.
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APPENDIX A: The Consent Form

NOTTINGHAM®
TRENT UNIVERSITY

The impact of security awareness and intelligence on protecting the society from crimes: A
case study of (Doha) the capital of the state of Qatar

CONSENT FORM

Please read and confirm your consent to being interviewed for this project by initialling
the appropriate box(es) and signing and dating this form.

1. 1 confirm that the purpose of the project has been explained to me, that I have been
given information about it in writing, and that I have had the opportunity to ask questions about

the research. D

2. I understand that my participation is voluntary, and that I am free to withdraw date up
till 315 March 2023), without giving any reason and without any

implications for my legal rights.

3. I give permission for the interview to be tape-recorded by research staff, on the

understanding that the tape will be destroyed at the end of the project.

4, I give permission to the publications as a result of this project. D
5. I understand I have the right withdraw by data up till 31st March 2023. D

6. I agree to take part in this project.

Contacts for further information
Please feel very welcome to contact the project office for further information, at the following
address:

Mr Muhammed Al Hajri Dr Andy Newton

Doctoral School Department of Criminology and Criminal Justice (CCJ)
Schools of Business, Law and Social Sciences School of Social Sciences

Nottingham Trent University Nottingham Trent University

50 Shakespeare Street 50 Shakespeare Street, Nottingham, NG1 4FQ

NGI1 4FQ Email: andy.newton@ntu.ac.uk

Email: Mohammed.alhajri022020@my.ntu.ac.uk Phone: +44 (0) 115 84 82945

Telephone: 0115 848 5537.

Name of respondent Date Signature

Name of researcher taking consent Date Signature
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APPENDIX B: The Debrief Form

NOTTINGHAM®

TRENT UNIVERSITY

The impact of security awareness and intelligence on
protecting the society from crimes: A case study of (Doha) the
capital of the state of Qatar

DEBRIEF FORM

Thank you for your participation in this research study. Now that your participation has
been completed and I will describe the withheld information to you and why it is important,
answer any of your questions, and provide you the opportunity to make a decision on whether
you would like to have your data included in this study or not.

1-  You may choose to withdraw the data you have provided prior to debriefing without any
reason to present by either pull out from the interview at any stage, or contact us
through the details below asking to withdraw your data befote the deadline (by 31%
March 2023). Please initial below if you do, or do not, give permission to have your
data included in the study.

2- The data collected is anonymised but not confidential.

3- If you want a copy of the thesis report after submitted, please email us via the email’s
addresses below.

4- The main researcher conducting this study is Mohammed Alhajri, at the Nottingham
Trent University, School of Social Sciences. Please ask any question if you have now. If
you have questions later or concerns, please feel free to contact me:

Mr Muhammed Al Hajri Dr Andy Newton

Doctoral School Department of Criminology and Criminal
Schopls of Business, Ljaw apd Social Sciences Justice (CCJ)

Nottingham Trent University School of Social Sciences

?ﬁﬁ;ﬁm Strect Nottingham Trent University

NG1 4FQ 50 Shakespeare Street, Nottingham,

Email: Mohammed.alhajri022020@my.ntu.ac.uk NGl. lle?i K

Telephone: 0115 848 5537, Email: andy.oewton@ntu.ac.u

Phone: +44 (0) 115 84 82945
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APPENDIX C: Interview Questions for SCDL, Locals and International

fans

NOTTINGHAM®
TRENT UNIVERSITY

Interview Questions (Supreme Committee for Delivery the
Legacy)

This committee is responsible on organize and manage the World Cup 2022 and the
other sports events in Qatar.

1-Could you introduce yourself and your position, please?

4-Do you have previous security or community experience where you had to deal and
engage with the public?

8- What security measures are been implemented to ensure the safety of the fans during

the event?

9-What strategies did you use engage volunteers, and were they mainly from local

community or from abroad?
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NOTTINGHAM®
TRENT UNIVERSITY

Interview Questions (The Society- Locals)

1- Can you tell me about yourself, please.

3- Where were you when you heard that Qatar will host the world cup, and what was
your impression?
4- Did you got the chance to attend any of the matches so far? If yes talk about your

experience?

8- Did you met or talked with anyone from the international fans, if yes share the story
please.

9- Hundreds of thousands visiting Qatar for the world cup, do you consider them in any
way as a threat?

10- If some people are assuming that hosting the world cub could affect the society

culture, what do you think?
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